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CALL IS TO ~USTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ~~ 
ADDRESS: ~26 ~~ 

kt4 /?L,. sc:_ ,2./Y<>/ 
PHONE: (ilo3) cf#-/£~(/ 

PRODUCT:_...;.:M~/L-'7@~~8P:io.::=...=i-'--------­
CALIBER: __ J_..::;."3,_~_-t:'~~-------

CUSTOMER'S ATTITUDE: 

DEALER: _________ _ 

ADDRESS: ________ _ 

PHONE: 

CODE/SIN: __..a--=6-=l_..LJ::;.....5.c....~.....,3+/---

BEGINNING: _ IRATE _ANGRY __x CALM _PLEASED 

AT END: _ IRATE _ANGRY _£CALM _PLEASED 

• c~roM~oo~~~~,~~~~~/~~~~~~:~~~-,~~~~~7-~~~~~.~~~~A~~~~-~-
,&4~/ r___ 

RESOLUTION: ________________________ _ 

COMMENTS: 
I 
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