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DATE 

TIME 

FILE #: 
~~~~~~~~-

CALL IS TO/FROM CUSTOMER 
~ 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ffe~1 O&;_Z ;/ 
/ 

ADDRESS: f,f.26- /)///5/ ,,:1-q ~£ 

Mc/z/;_rZ //7--//, ~e-tf"11r 
, 7 

PHONE: ~6j 3</"7- ?~2 ? PHONE: 

PRODUCT: /?7 /7 C--C ~ .i.-- CODE /S /N: /Jt.. -:f 3rf' 2 tb !? ;i? 
7 

CALIBER: ,5C -C tJ 

CUSTmIER' S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

AHGRY 

ANGRY 

_k._CALM 

CALM 

_PLEASED 

~PLEASED 

PPS 00306 


