
.. 

REMINGTON ARMS COMFAl'IY. INC. 
WANU'A.CT\l .. C•" 0,_ 

SPORTING FIR E:ARMS. A 1w1 MUNITION .•£TUS C"'ITllOGf Ol'lllSION 
U10Cf,OIT, C:ONNEC:nC:VT 
T .&IGETS. AO", QCLAHQMA ..... 011 •.•:.' .•• 

LONOll. """''' •1 

Mr. Raymond Benjamin 
710 W. Third 
P.O. Bo>: 276 
Mccook, Nebraska 69001 

Dear Mr. Benjamin: 
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E:Xamir..:i tion h.:is been completed on your cus torner' s Model 700 3DL 
.270 Win. caliber rifle, serial nc:nber 6364578, which allegedly 
fired when the safety was pushed to ~~e off position. 

Our experts thoroughly examined the rifle and triqger assembly 
and could not duplicate the reported incident. All parts tol
erances and dimensions were found to be nor:nal, including sear
connector engage.~er.t. ~lso, factory seals were intact on the 
tri~;er adjustment screws, indicating no alterations were raade 
to the trigger outside of our Company. It was discovered, how
ever, ~~at the trig9er assembly contained an excessive amount of 
heavv oil. It is ssible tha an oil accumulation of this nature, 
couoied wi'::!-1 cold t".,.;ie .. "'t" .. es coy.-. ooss' ly, cause tbe trigger 
mechanism to hang-up and result in accidental di .. when ' 
t. e sa-e~v is •e-eased. Since the triqqer mechanism of the Model 
700 does not requi=e lubrication, we strongly recommend ':..jat oil 

e used s~arin l on the ri£le with no lubrication added to ~~e 
triqger mec. anism. 

In most of our investigations, concerning the problem that was 
experienced, we have found that when the safety was pushed to the 
fire position, accidental contact .was made with the trigger. 

Eased on our findings, Remington A~ come)any, Inc., cannot accept 
any liability or responsibility for th~a incident. Eowever, as a 
gesture of qood will, we will replace the entire tri;ger assembly 
of your customer's rifle, at no charqe, to insure that his faith in 
the rifle is restored. If this is acceptable, please advise us at 
your earliest convenience. We will await t.~e ~eply. 

T?lank you for having afforded us the opportunity to examine your 
c~stomer's rifle and to be of service • 

. :c. ~' ------------ · Sincerely, 

I 
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I>ear Kr. Stul 
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c·c{.~ 
J.A. Stekl, Supervisor 
Firear.ns Produc~ Service 
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