
·DATE 
TIME 
FILE #: _______ _ 

CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER. NAME : _ _..13.._.-~J /;.._'/__..~..._..1zf2.r...:.·-+1-::_cR.;....._ __ DEALER: ____________ _ 

·\DDRESS: ______ f;fa~-r+-eiE---=--- ADDRESS: ____________ _ 

PHONE: 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

• 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

_kcAJ.JJ. 

_CAJ.JJ. 

_PLEASED 

~PLEASED 

CUSTOMER CONCERN=--------------------------

COMMENTS:-----------------------------~ 

PPS 00520 


