
DATE 

TIME 

FILE #: --=-------
CALL IS~/FROM CUSTOMER 

RECORD OF TELEPHONE CALL ~c:df 

CUSTOMER NAME: U#le~ &itittC 

ADDRESS: 'f.2-2 al-1=t..c.:; 'S°U 
72,.9#1 

,1/1}£-L?GllcU:.ltr~.. T,X ?frD 3 / 

PHONE: (1#7) PfU r' - rf 3 /8 

PRODUCT: /Zlrf.11. IP ~ 
CALIBER: °3C tf 

CUSTOMER'S ATTITUDE: 

DEALER: _____________________ ~ 

ADDRESS: ---------------
PHONE: 

CODE/S/N: ;'f,6 ¥3 7 7'GZ 

BEGINNING: IRATE 

AT END: IRATE 

_ANGRY 

ANGRY 

XcALM 

( CALM 

_PLEASED 

_PLEASED 

RESOLUTION: ______________________________________________________ ~ 

PPS 00677 


