
DATE 

/"-/!:/~<JI - ..),C..'7 

I -;;..-,-·Sf.. · ~; 7o ."£".~ 
I z - tf-~& 

TIME //:e-o /.A11 ~ •• 1.1' .;-.4,A .. _.... 

FILE #: 3:s-" ,,. • ..,.. · 

CALL IS (fe/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: da&t..t:lea&. l3c(::2ci DEALER: ' --------------------------~ 
ADDRESS: f/?f I t-°3p3 17F ADDRESS: ____________ _ 

tLJaaclltv<rW ( t/eff .f'((-3? I 

PHONE : ( 70 ;-:t ) 7 Z:. ? - 76 'i 7 PHONE : 

PRODUCT: IY/Yt!'C' , z_ -z. z_ 

CALIBER: __ _.._~;,:::-____ 4~/(!.-'----------------~ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

_CALM 

_CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: ______________________________________________________ _ 

RESOLUTION: 
----------------------------------------------------------~ 

COMMENTS: ____________________________________________________________ ~ 

PPS 00831 


