
DATE 

TIME 

FILE #: 
----~~~--

CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: /ft ffK C A=IY/-?kEL..L... DEALER: /~g k-t'#lf?g <£ijd' J?'4J?.#/,le 

ADDRESS: ______________ ADDRESS: ,¥44 At/1'1,A//V Jr: __..... 
Jdj?LU1(~ jVJ-'?, & .Y;(}J 

PHONE: -----------PHONE: {YL,?,) Ze/- ~ Y~O 
o/&RRy' lf1c, l(..,C~p~J 

PRODUCT: _ __.../_;z,,,__...o"'-c"""b_..h=--=L _ _,_h_,t?.'"-"-'/l____ CODE /s /N: t4 (,, 2L1' !cfY '(' 

CALIBER: ___ ,;r._..;J~/.--_-.,;...6'~6--______ e.r /Jpr, 7c 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY CALM PLEASED 

AT END: IRATE ANGRY CALM PLEASED 

B 1e)'\ .f o i?c.I 11) 
CUSTOMER CONCERN:_;;;.<~'-=-"/1/~~lz~c;-;,=~~/V-<-l-fo~__,_,b:~,e,~4~r./=-=-G~~~v~r___.V_-r:,_.:;;.t7.~ff'~/-L='o=...=<C___,_/-/.~/.~~~/~ff'<-£_'9~Z:~r~n<...ael, 

/I' 
11'7/ENr; r,;; b F I J y/f'J, .1'.L d (f) 

J/ltJT t,LCJ(!.f( tJN W/f>,,k', 

RESOLUTION: WILL l<&Ee IA.I" ,Pa£r&J::l W&NkR.r e_/;t7ur A~E a,£ vuN 

ttEt c L"l?!t;<9c:a p«obn/,-~y -LA.HeF<'f'Ed h/,,-rH- o/u« H&dc 

IC le r oJ? ct 
COMMENTS: Urt.L:RJ kf}c(( /JN 72£e I 2=:Z- i'aMM&e hgc/ PAc,.1Fd 
~ 

7P1<Jc;,GR ;1VE,e 7/(/11/E? _r ClfEvV Vi//l,/crl& //f!t,Yv= Ek !/l/.~//j_,-/ 

.till' r· ( /'/4£ p/IC.I('. J'oR E W /?e:ct?,AJI- Ee( Wrr/ E/Ntjt!=l?tVHl.t... etU.Jl"H. 
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