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CALL IS TO @QM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: --'~"-=-'-,....._C_,-W'-"-_C--'~;..._;;__~--=::..::..:~""--- DEALER: _________ _ 

ADDRESS: ______ ,,_,,__11 _____ _ i>(-e ADDRESS: _________ _ 

PHONE: 

PRODUCT: __ ....,.,/!1-"-_v_U_tt_£P_Pr~/e...__o_'?I ____ _ CODE/SIN:---------
CALIBER: _____ "Z-_"'2-_-z.___ _______ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY _CALM 

~llruilr. AT END: _IRATE _ANGRY _CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: c:;_µA-1~ rlitf;d~ ~V:t--£ .f:u &e{~ 
_/,,µ ·+ a4 --dfLA a747P.JZf aMdt?&Ef1~ 
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