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RECORD OF TELEPHdNE CALL 

CUSTOMER NAME: J'mde,'/ Ce WL£,.../ 

ADDRESS:~~~~~~~~~~~~~~~ 

PHONE: (61.t;J 3.2 ?- Y 7/ tJ PHONE: 

PRODUCT: Pf 71'Jt? B !ZL 

CALIBER:~~~~~~~~~~~~~-

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

_PLEASED 

kPLEASED 

CUSTOMER CONCERN:~~;ic....c,~'./~..n~/~~Jz.c..&.;,&.y'.f,.___,.,..f'~r--~'~/~.~--~6/.~t~)~/=-___;,~-7~~~·~/~ . .>/~.~z=-~~.·~t?~/.~Y~-7?.~«~1=-~-___,.~~~r:~~._,_~~.lt"'-
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PPS 01149 


