
RECORD OF TELEPHONE CALL 

DATE: _.....7'_.../'-z._1~/---'&/'-'.3-__ 
TIME: ~/:. / Z> 

FILE#:------­

CALL IS TO ~ CUSTOMER 

CUSTOMER NAME: Lei~ C?'.?1 k DEALER: _________ _ 

ADDRESS: ~ ec tf?C?.{ F y ~ ADDRESS: ________ _ 

~ p-u, CL- ' f//( .h ~~:r z_ 

PHONE: 7 6/ .6 z_~ J7 ~ ~ 2-.. r ;3 PHONE: 

PRODUCT: d I/ &d) fi If? 1~ /,/ K COD~ 
CALIBER: __ _,_;_2-_l-f____;3 __ lu _ _,_/_µ_,_. __ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY ~CALM 
_ANGRY _CALM 

e ·~N-r.J?~6~,; 

_PLEASED 

__J_ PLEASED 

RESOLUTION: lit/~· /Z??ce_flt' ryf&.ck(. =zt:: .,Le; z~ 
ef-:a~rt~F .h--e.--p~ /&i/C-~ 

COMMENTS: 

PPS 01169 


