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FILE #:

CALL IS 'r CUSTOMER

RECORD OF TELEPHONE CALL

N\ Gkab/é%%nv P
CUSTOMER NAME : ﬁ,é’ - (Wy DEALER: %A)/&N‘»‘

ADDRESS: 5g 7/ é Sterrzppee Boe, ADDRESS :
. a7 . BF/Z22 W”M’;&mgxﬁ
PHONE: (F2/) 324 - §24p PHONE :
PRODUCT: /7//7/D CODE/S/N: B 732470
CALIBER: % DA forn, %51, G ook — L2 — f/f’
Yooty Bé7 75 757~ g
CUSTOMER'S ATTITUDE: % |
BEGINNING: ___IRATE  ___ ANGRY X_CALM ____PLEASED
AT END: ___IRATE ___ ANGRY ___cALM __ PLEASED

CUSTOMER CONCERN:

RESOLUTION:

COMMENTS : W W W > Aot ¢ oW %/
e ‘e el &u% 12 M
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