
DATE 

TIME 

FILE#:_-=--=~---
CUSTOMER 

RECORD OF TELEPHONE CAL~ 

CALL IS© 
CUSTOMER NAME: 1~ML: ~7'0# DEALER: _____________ _ 

ADDRESS: ~zf /,/;.!{£ fi>;lf/~~,CADDRESS: ____________ _ :'!yq,. 2Z? ~ 7X ?dft?l6 
PHONE: k_zl_ .Jr72- - ~_5' PHONE: 

PRODUCT: 122;htll) ~ L-'\ 

CALIBER: '?- /,-,l!L}dd:l 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

IRATE 

_ANGRY 

_ANGRY 

.,k_cALM 

)(CALM 

_PLEASED 

_PLEASED 

RESOLUTION: ___________________________ ~ 

PPS 01687 


