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REMINGTON ARMS COMPANY, ~NC. 
SPORTING ARMS-AMMUNITION ·TARGETS· TRAPS 

IL.IC!N,NEW YORK 1.3357 
TELEPHONE 13151 89<1-9961 

Mr. Charles E. Fenner, III 
541 Cushing Ct. 
Brookings, Oregon 97415 

Dear Mr. Fenner: 

November 11, 1986 

This is in reply to your letter of October 27, 1986 regarding the 
accidental firing o:f your Remington Mohawk 600 rifle,- serial num­
ber A6390843. 

As we are very much interested in determining the cause of this al­
leged firing upon safety release situation, please package your Mo­
hawk 600 rifle and send it ~ United ~arcel Service, Transportation 
COD, to: 

Remington Arms CO., Inc. 
Rush to: R.H. Potter 
;Ilion, NY 13357 

Enclosed for your use are three (3) blaze orange stickers which should 
·be affixed to both butt ends and to the top of the outside of the 
package. This will give you more timely service. 

When we receive your rifle,·l>ur experts will try to duplicate the in­
cident or analyze the fire assembly in such a way we can verily how 
the incident could have_ occurred. If Remington is found at fault in 
any way, we will assume complete responsibility for your truck repair 
bill. 

However, if the incident cannot be duplicated or if we cannot find any 
fault with the rifle, we will install at no charge a new fire assembly 
in your Mohawk 600 rifle so that you can have complete confidence in 
your firearm in the future. 

Thank you for calling this matter to our attention, Mr. Fenner, and 
·-·for giving us this opportunity to be of service to you. 

Sincerely, 

~rr11-~" 
·R:H. Potter, Supervisor 
Product Service 

PPS 01696 


