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RECORD OF TELEPHONE CALL 

DATE 

TIME 
FILE #: ________ _ 

CALL rs TO/FROM CUSTOMER 

DEALEn:~------------~ 

ADDRESS=-------------~ 

;; 

PHONE: (j;'{,) .J-W- .?J~tJ 
/JI!'.::~,,~ 

' 
PHONE: 

PRODUCT =-~72.z ....... /: __ z ..... a_tJ _______ CODE/S /N: t '/.f ¥..? 11 

CALIBER : ___ _,,2 ___ t'/.'. ..... :f.._l ..... ,,;~,.._(_. ____ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: ffek~&.eAI/ QR#"'ef a/1/ ,-;.k'-7_.-.... ,,......---;_ 1« dRv 
7 f 

~ttf"//:I~ WH~h" Re4 &-Ar 1/11.-z J'A-6:r ,,.:; 
• I 

COMMENTS: 4v1il V /,CT/, •//?_-'", 
; ; 
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