
DATE 

TIME 

FILE # =---------
CALL IS ~/FROM CUSTOMER 

~~h ~~/.~~~ RECORD OF TELEPHONE CALL 
~-4 v.,rfut "1° .d /Vtt.d J 

GcusTOMER NAME: __________ DEALER :_6~#.~Je.~n,;...-:E...,;,~,_-"T's~_.:::::;;:_t:?._:.::.-_A"'_T;_~~:r~--
,1.,,~yPc7?~# . 

ADDRESS: _____________ ADDRESS :_..u.P:_.czi:;...=:z_-"'6:;.........~=~~'--"'~....;.;;;;.~==~=-'tfy'~--

/Jcu57r;H. TX Z?tf'J..'/ 
> 

PHONE: ('71; \ ¥#/-/r.l/ij 

PRODUCT: m/7,t--o G?Jf"t. CODE/S/N: /JI C(tl.?:f/lf= 

CALIBER: ::Z70 U)jty' 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

IRATE 

IRATE 

ANGRY 

ANGRY 

_CALM 

_CALM 

_PLEASED 

PLEASED 

COMMENTS: ./zu.7 &.&h /!;_t ~.:z/~&ef~ «h--=$~ 
L-OZ'~~ -~~Zc/ ~;a- /~U ~ ://~~ 4J..P-~&',,.4~ 
-~~~ .-~,,?Wf?f ev~ ~ ~~-1lf1 c;p7-£~~ b~) 
.QC,_,,ef ~' r>tnJ-z;~ 7~a ~. ____________ ..., 

PPS 01883 


