
• ;;:Ce- - . If 11(,, ~,..PC I(«:-<\" 
.:. . Jr- ~~~"C-r 

l . r f(:_,~fr-

DATE: 

TIME: 

FILE#:--------

CALL IS TO /~ CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: 1=&~ z L ~ M e-1cs 
ADDRESS: /Y 2'(~ 6-f.ry_ _!?n · 

/l(},zc/ tP e.- 1 W _L r:Z ":J Lf o? 
PHONE: (flt'!:) t':z 3 .2 -- 2- ~ ~ ( X.. Io I '."I 

PRODUCT:---------------~ 

:: CALIBER: ----------------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

__ IRATE 

_ANGRY 

_ANGRY 

r1 I 'H_ ~-.f-/ :r,,. 

DEALER: c:;;; ..eucd'J'h:. n T 
ADDRESS: ;3 ~ d" 12-? =if'w' z It 2 

( 

lUr.IH.or1 w+ G?U/7-

PHONE: (jtq £/oz_-535~~ 
5~(J>- '3310( 

CODE/SIN:-----------

X CALM 

_!:__CALM 

_PLEASED 

__ PLEASED 

'~ CUSTOMER CONCERN: Ci.rd .. /!/~~o·t(d· ~ .3 7c{;.l /1!-..eit-<5 c/- <,,__vc::~.LZ/ ~ -

c:i-o cfw.cf_r< .f;/zt( a.:,",;(f5. ;.s"f q!uu, fi4,,.,if/2 l"d/lr~>/ 

c 
~ &,u..d"'h ck C /('.£cf *J / .;:.- 4"f e,,. ? c./ - ~[.14, -nr~"(. e_ G' -1- <U>,o.' .-&<-<., (-'< k( 

/'·/··. !,l-· . .J.. ' (__. ..... ·- •(.. ·,~ ,/ .... ~· ··{~-... c..' ... : •',./ -· .. c..},..:..: i-~ 

PPS 01887 


