
r1u-o~..l' DATE: 6 t ~Jf {Cf J' 
TIME: tf !. I L 
FILE#:------

CALL IS t§J f{8QM CUSTOMER 

RECORD OF TELEPHONE CALL /f/.L--eo- ~ --eA ~ / / i .e 
~ - 9'G7-/39Z( 

/ztt·f.. ~EALER _____ _ CUSTOMER NAME: 

ADDRESS: ___________ _ ADDRESS: _______ _ 

PHONE: ( ;3 11f) ;;? /?6 .....-2-lt:' Z y PHONE: ---------

PRODUCT: 7 r F CODE/~ n 6 / 2- (.; C/ "3> ( 

CALIBER: k d-<- t4 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY ~LM 

AT END: _ IRATE _ANGRY _ CALM 

_PLEASED 

~LEASED 

" CUSTOMER CONCERN: _ 5 f Cl 'i::: $ 07 2.. --1" c# 
3..u,-v{ 1-u__, ~ ("'/ V 3 Am;;~=::-:::::=:::=-

7J7cY_k~c 

COMMENT~: 

PPS 01895 


