DATE: %/@/4/
TIVE: L £oa7

FILE #
CALL IS TO,7 FROM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: / % (g//zfﬂ% DEALER:

ADDRESS: . 7 3 ,é/i/ LS ADDRESS:

)T I
PHONE: 0@5 — D03 — LD PHONE:
PRODUCT: 0 CODE/S/N:
CAUIBER: W) A

174

CUSTOMER'S ATTITUDE:
BEGINNING: __RATE  ___ANGRY  _<“CALM  ___ PLEASED
AT END: ___ RATE  ___ANGRY _<-GALM  ___ PLEASED

CUSTOMER CONCERN: /M// //_J//M//ém ,/4“/"‘ M
AN Sy Z

COMMENTS:

PPS 01905



