H. Shavmcoe Gimbert
1317 Feachtree Dr.
Craozet, VA 22332

Juxry 17, 1588

Froduct Service Dept.
Remmingter RArms, Inc.
14 Hoefler Ave.
Iliew, NY 13357

Dear Mr. Steki:

Inn Jarmary of 1388 while nuntirmg with my scms, my Remmingter 7&2
EDL, serial wnumber AEE7Z2ET, fired when 1 lockea the bolt over.

Forturnately, the gur was pointing intce the air ano rnoe one was
ivijured in the incident. tUnfoarturately, I happervied ta oe
standing behind my trucik amnd the buliet went through tne camper
shell on the truck bed causing $6@Q. 281 damace. The thought of
what could have hapoened to my twoa sorms had they beern irn the
truck terrified me——and till terrifies me today.

After speaking with a gunshop cwmer here in Cnarlottesville, I
fournd that this nad happerec in simiiar situatiorns. Fis
explanaticon was tnat tmne trigger housimo had to much grease in 1%
from the factory anc he weunld have teo disassemible the gun to
clean cut the nousing. I dig riot have this dore at the time ano
have sirnce read about the recali of 708's experiencing Siwmilar
prablems, However, my rifle does mnat fail within the serial
number groupinp, but Roger Potter said I should ship it to you So
be checked.

This irncident has happered only once—-—-put orce was more than
encugh. My Remmington model 7 J2E3 has a bolt that can be
coperated with the safety on. I would like my 722 to operate in
the same way. Mr. Potter said this could be cone.

Being an owner and admirer aof Remmington firearms for years, this
ore experience destroyed my confidernce in ycur products!

Thnank you for you attentiocn in this matter.

N e Ko

H. Sharmon Gimbert
Home phoarne: (8@4)-B823-501@&
Woerk phare: (804)-224-310@
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