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becrn: Pper attached sheet on customer's lsthar.
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Decesmbex 15, 1881l

Mr. =dwin D. Gregory, J=.
3808 W. Hundred Rd.
Chester, Virginia 23831

Dear Mr. Gragorwv:

Referencs is mada to yorr lattar of December 8, 1981, regarding the
dizfficulty you encountared with your Model 700 243 Win. caliber xifle
£izing when the safety was moved to the "firze” pesition.

We wera indsed sorxy to leazrmx of your having a pzchlem of this nature,
as it is not reprasentative of Remingten guality, nor charact er.st:.c
cf the ¥Mcdel 700 riflae.

Generally, the type of incider® you have deseriled ressults fz=m either
proper adjustment of the txigger assembly. foreign mate:ial. such

a3 excassive lubrication, inside the trigger assembly, or, fzcm pres—

surs being inadvertently applied to the txigger at the instant ‘-’-e

safety is moved.

Please, at your ccovenience, raturn the rifle via insused and cocllect
tanspextation, tos

Remington Arma Ccopany, IRC. B
Arms Servica Diviasion
Ilion, HN.¥. 13357

Toon recsipt, our fizeazms ex:_:é:ts will theroughly examine your -ifle
and notlfy you of their £findings.

3y copies of this letter, we ars raquesting that your hunting ccsmpanionas,
whe have experienced similar preblems, return their riflas for examina-
tion, in a lika mannez.

)

Thank you for bringing this mattar to our attention, Mx. Gregory, and
for having af.fcrdec_l us this oppozxtunity to be of aervice,

" Sincarely,

J.A. Stekl, Superviso:r
Pireazns Product Servica

'ggs $LED
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