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Dennis: 
When received, please forward to P • .I. 
committee. Thank you, 
Jim 

Mr. Ronald J. Bag-en 
2l03 Ha::?tcn Rd. 
Live:::iore, C3ii=o:::::.a 94550 

Dear Mr. Eaqen: 

bee: ':' .... -..... 
!(.J:. 
I:' -=' ........ 
.D .J. 

Green 
S ier..ki.ewicz 
Sanita 

Decembe: l4, l9Sl 

We are i.~ receipt of your letter of Novem):)er 28, 1981 rf!4;a:dinq t.'le 
d:.::ic-.:l.~es you have encountered with your Model 700 ADL 270 Win. 
caiiher rifle, seri.al ntmU::>er 6758974, firinq as the sa:et"I lever was 
moved to_ the "tire" position. 

We were indeed sorry to learn of you= havinq a p:eblem of t.'le nat-::re 
you descri.J:ed, as i:.is not representative of Rem.ir.gten qo.:ality, nor 
charactaristic of the Model 700 rifle. 

Please, at your convenience, retuni t.'le rifle via insu:ed and coliect 
t:ansporta-;icn, tQ: 

Reminqtcn A.r!!13 Company, Inc. 
A::=s service Oivision 
Ilion, New York 13357 

I.!, ·_upon receipt, the ri~1e is found to be factory faulty, a.'ly neces
a~ry r=pairs or replacements will be made.on a no-e..~ar;e basis. 

'??lank you for brin9'.i:l9' t.~is matter to our attent.ior., 1".:. Eagen, a.cc 
fer havinq provided us this opportunity to be of service. 

Si.nce.re.ly, 

J.A. Stakl. Supervisor 
Pirear.ns Product Service 

PPS 02129 


