
/tJ () DATE 

ficc./J. ."f ..;,,..,.:,}' TIME //," .t<:? 
FILE #: 
CALL Is-(§J~o-=-F_R_O_M_C_U_S_TO_M_E_R 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: &1rJ./ f..!tidt..rdl( DEALER: ___________ _ 

ADDRESS:~ ~']/'~/ ADDRESS: 
~~~11t?£12rq" _______ _ 

PHONE: ------------- PHONE: 

PRODUCT: Jt//.zfr(J 
CALIBER: Jt/-1/( 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

CODE/S/N: t?/ .Z 7,2 ¥t(e;_. 

_ANGRY 

_ANGRY _CALM 

_PLEASED 

~LEASED 

CUSTOMER CONCERN: ,&ker;ed Gq« OR.ea' t?,;t/ THK//l/(i= 

gf.C, V!tNl:.f .f A-f.- ,..,/ •Af1r.~,,t/~ .bru. z- k"'c.k. 

RESOLUTION: /EN;/,,/!-'/( r11 

PPS 02174 


