
DATE I -d, -9 0 

TIME //: .:r~ 

FILE #=-----~~~ 
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER,NAME:%..QQ \-\-~ ~· DEALER: ____________ _ 

ADDRESS: ~ C... (0 § E\O?L L\ ':)"" ADDRESS=-------------

J .o O,~ \Ci 408 1 ~ 
) 

PHONE: c. C(Q I -0 31 - ~ 57 'I PHONE: . 
PRODUCT: I 0 0 (I) p \- coDE/s/N: B <so 1 9 7 a rs 
CALIBER: ____________ _ 

CUSTOMER'S ATTITUDE: 

.BEGINNING: 

AT END: 

IRATE ANGRY 

IRATE _ANGRY ~CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN:-\Jy..A q~ rr:.,A ~;"'BQ ~ ~ bo-a .,.,_ 

~ Acep&;_s J\o ~ ~ ~ cr>-- ~-~'"w. 
\?90049 ~ ~ ~. 

PPS 02199 


