
WQikev'l U..?' T£A {,,l..,.t~-b-<. OU'? .Juc~cR 
G ~ . T ..U ~ 6 (.AAA. 5 t.o ('. , ~'U-c:- . DA TE ;---J/1.-J' t~f t~z...~(--l.9....::D=---

lll rr- "13""8- Mu-f1-.vc.a. ""' T oi<-et TIME =-=a.,_,r;,_· 4..<.-.=.s--1,0~·:...cfi::l=...!...· -
l.{$' I ~ S. ~~ 9 :5 {. £)4. FILE #: __ --:-----

C~')~ c~ r-x 7 ¥4 { ( CALL IS TO,@) CUSTOMER 

( ':!f" ( 2-) 8° '::J4. -£( c.l Z-L{ RECORD OF TELEPHONE CALL 

CUSTOMER NAME: To /.J y {-f 14 U €, l. l! ff DEA~R_hb"--------::::::------
ADDRESS :-tf11 ~Z.k ~~ ffe i~ Blt/Jk PL-fl 2. A 

<&-m CoirUA c~ rx. 77'l7s.----.-------
PHONE: (5 l z ) g a- 2 - 3 " I ~ - w PHONE: 

r7 6"t19u-! ~ec~ ~ 
PRODUCT: H/7o&> 8DL con@ ftC;8'3 Z c:> I/ 
CALIBER: t ~4:3 (,(.)'~µ. 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

-~ 

_IRATE 

_IRATE 

_AUG RY 

_ANGRY 

_KCALM 

-A..CALM 

_PLEASED 

_PLEASED 

-

PPS 02262 


