
\..i ... ..:.. 
DATE: 

TIME: 

COMPLAINT NO. : 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ~ll ./(; JkesKf~ DEALER: 

ADDRESS: 3.2t!JS: 7"'i+tqpn!f« ADDRESS: 

Ce,-eo,.P4$ ~/isri~ Li AJY" 

PHONE : {.f'l ;;...) .Jl. '/ / - .l.~3 (/.fr!>ni) PHONE: 

(5"1:i-l rtf".J. -~~ r.&c) 

CODE/SN: ll(>~~fS' 

PERSONAL INJURY _)(._ PRODUCT DAMAGE 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY _K_ CALM 

AT END: IRATE ANGRY K CALM 

PRESIDENTIAL ~ OTHER 

PLEASED 

PLEASED 

RESOLUTION, ~ .b ~ 4~ /'"O' ;>?-..< .....;;r v,P.$. r 
-""" ll1'H1. 

PPS 02353 


