
RECORD OF TELEPHONE CALL 

DATE 
TIME 
FILE #: 

CALL IS 
~~~~~~~~~ 

TO/FROM CUSTOMER 

·cuSTOMER NAME: Jinv t!u+-Erucd 
ADDRESS: /3 /a_J,Mtre-.-.tJ ;<;,,. 

DEALER:~~~~~~~~~~~~~~

ADDRESS :~~~~~~~~~~~~~~ 

PRooucT: _ ___.M'"""'-1~/_.7t_'t1....,P"--_,.B....._p....,.'L=----- coDE ;s JN: A t, e.J; .t .JI 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

_KCALM 

_CALM 

_PLEASED 

_KP LEASED 

cusroMER coNcERN: dd t; rtN l':.t1t,R Le- )11?,... LA rr JIP. 1 ,1>./ re;:·E 

/rel,,,,/,/. z-;,. ,...~ .1 &12r;1 r tf. (yttt.1 d, ,.c·~./12.e/i :d. ZhL,. ym //)/ reF"£-
. / I I ,.. ,,. 

.' Tt/ NU,- ; .d W ~/ f= /" P' /;/ /" /rl'/ f! I/£ ef . '/J,I! .If° Tg {j= (hY /'.' , G/ .M (' :r '"'~/137; 

1
d«LL ,,!;",/ Dft~(rPr rff2CN//Y& QAee/iftv'aael ./T/,u. Wdvv~ Cjud .f/IV&L.J-,Y 

kt;HA/?vE4 E.V,!fe.rJke/ JUJ. - 8Ref&NtVWE7? CA eu£d btr1= z:- tZ tit.I 
~~~ ~ 

RESOLUTION: l?eztt,eNllV~ tfr.t.111 rt? tr:.rr. ii. 

COMMENTS:~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

PPS 02478 


