
TIME: 

COMPLAINT NO. : 

RECORD OF TELEPHONE CALL 

DEALER: -------
ADDRESS: --------

PHONE: PHONE: 

{fati)P -:15~6f2¥ 

PRODUCT: /I(/ 7qd /,3b (._ CODE/SN: 
~--------

PERSONAL INJURY PRODUCT DAMAGE PRESIDEN'l'IAL ~ OTm::R 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY _:t_ CALM PLEASED 

AT END: IRATE ANGRY 3_ CALM PLEASED 

COMPLAINT: ~.u a#ae~d F-i~ /ft:;~ ~-,..e 
~-1~ r.y• ~+7 ~-.-t . 

.COMMENTS: 

PPS 02615 


