
DATE: rt/,-d<t{ 

TIME: >f. Yo --------
FILE#: --------

CALL 1@~ CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: _ _,./c---"""-'(/........,.r='-----<!~"!'=""&J<.-?k~~---
ADDRESS: _...._/ ....... {__./_'1_7_5--'~~=--o_{.(.:>--'/)l.'--'--'d...._1 __ _ 

'/)~h(?y:J l jl--1£ tf.J/Z.Lf 

PHONE: ___,,,(~3_i_3~)_-z..._7_/_-~)_(_o_o ____ ~ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE _ANGRY 

DEALER: __________ _ 

ADDRESS: _________ _ 

~CALM 

A CALM 

_PLEASED 

_PLEASED 

( ...., . . _:_> (_ 

PPS 02643 


