
DATE 

TIME 
FILE #: --------
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: L f/, ,4~t!J_rE/C DEALER: ____________ _ 

ADDRESS: ,;{/).2 yr{,1,.l=/11.AI tl11E ADDRESS: ____________ _ 

~o 1Nt111~ /l/ .. T tf 74 ,2 7 
PHONE= ~1,l zr1- 1 v? PHONE: 

PRonucT: __ x ........... P_-....... 1 ..... 4"'--'-<.IJ _____ coDE1s1N: Bz;-1119~ 

CALIBER: 2;;. / ? W°~ ,g /Jt11£ ,e, 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

ANGRY 

ANGRY 

-4-CALM 

CALM 

RESOLUTION: _/ J'llt:h./I ,Z ,/-' /J /(: ../: .,,7, £} 7 7 R #, 

~I 

_PLEASED 

LPLEASED 

PPS 02647 


