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Rem-lng:ton A.1t111-4 Co. 
AJUT1ed Se1tv-lce D-lv-l.6-lon 
1400 Hoenile1t Ave. 
I.t..i.on, New Yo.ltk 13357 

Dea.1t S.VU., 

HELP! 

H. Allbvr.:t Ke1tpe1t 
1001 P1to-6-4 Road 
Laru.dalle, PA 79446 
Janua1ty 11, 1994 

Th-l-6 gun d-l.6cha.n.ge-4 wheneve1t you cllo-6e :the boll:t and llock 
-l:t w-l:thou:t anyone :touching :the :t.lrA..gge.Jt. 

When .thl-6 happened lla.<i:t ye<Vt, I :took. .l:t :to a gurum-l:th -ln 
Po:t:te.Jt Coun:ty, PA whe.Jte I Wa..6 h~ng. The gWL6m-l:th llook.ed 
a:t :the gun and -4«d :tha:t he knew wha:t Wa-4 w1ton9 w-l:th :the gun 
w.l:thou:t even lloo~ng a:t .l:t. I llen:t -l:t .the1te {to1t :two howt-6 
and when I .1te:twtned, I p~d $15.00 {toJt :the .1tepa.-Vu.. The 
91.UU111-l:th a.6-6wted me :tha:t I no Jlonge1t needed :to wo1t1ty. I Jle{t:t 
{tee.e..lng p1te:t:ty good. 

Thi.t> yean I :took. :the gun ou:t :to ge:t :the .t>cope .t>-lgh:ted .ln 
and, once ag~n, :the gun d-l-6chaJtged a..6 .t>oon a..6 I cllo.<>ed :the 
boll:t and llock.ed .l:t. Ag«n I d-ld no:t :touch :the :t.lt.lgge.1t. I:t 
Wa-6 ve.1ty lluck.y :tha:t noone wa-6 a.1tou.nd me when :the gun 
d.L6chcvr.ged. I am ve;iy up-6e:t a:t wha:t co!Lld have happened and 
wou.lld Uk.e yowt a<>-61.1..1tance :tha:t you can Jtepa.Vt ;t;h..L6 gun {ton 
good be{to1te I have a :tltag.lc acc.lden:t. I have ailway-6 Uk.ed 
Rem.lng:ton guru. and I am -6wte :tha:t you w.lU Jtecogn-i.ze :the 
-6e't-l.oU-6ne.<i-6 o{t :th-l.6 p1tobllem and heJlp 1tec:t.l~y :the -6.l:tua:t.lon. 
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