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Your letter of JUl.y 24, 1984 that was addressed to our Bridqeport, 
Connecticut :facility, reqardinq the accidental firinq you experi
enced with your Model 700 22-250 Rem. caliber rifle, serial number 
A68S0932, has been forwarded to this office for handling. 

We were indeed sorry to learn of your havinq a problem of the nature 
you described, as it is not characteristic of the Model 700 rifle. 
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. Generally, the type of malfunction you described results fram either 
improper adjustment of the trigger assembly outside our factory, from 

. improper maintenance of the rifle, or, fram pressure beinq inadvert
·ently applied to the trigger at the instant the safety is released .. 

Please, at your· conv~.i~ce·; return the rifle via insured and collect 
transportation. to1 
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· Reminqton A.rms Company. Inc. 
Attn: Mr. J.A. Stekl 
Supervisor, Product Service 
Ilion. Bew York 13357 

... ~ receipt,, ·we will. th~rouqhly e."IC'amine the rifle and. if it is 
:found to be factory fau1ty, we will assume responsibility for your· 
1.mfortunate mishap. · · · 

~you forbriDqinq this matter to our attention and for affording 
us this opportunity to be of service to you • 
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Sincerely, 

d
a~·.··.· 

.. • Stekl, Supervisor 
. oduct Service . 
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