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REMINGTON ARMS COM~ANY, INC. 

Mr. Donavan Larsen 
35260 Rockwell 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

ILICN ,NEW YCRK 1.335.7 
TElEPHONE 13151 894-9961 

Apri I 10, 1989 

Abbotsfend, 8.C., CANADA VZS-4N4 

Dear Mr. Larsen: 

A copy of your recent letter addressed to Caldwel I Industries, 
referring to your Model 700 Mountain rifle in the 270 caliber, has 
been forwarded to my office for handling. 

We were indeed sorry to learn of you having a problem of the nature 
you describe. 

Mr. Larsen, we are very interseted in exam1n1ng your rifle to 
determine the cause. We would appreciate you sending your rifle 
to: 

Remington Arms Company, Inc. 
Product Service 
Attn: Mr. D.J. Sanita 
14 Hoefler Ave. 
Ilion, NY 13357 

Upon its receipt, our experts wi I I thoroughly examine the firearm 
and report their findings. 

Thank you for bringing this matter to our attention, and we look 
forward to being of service to you. 

Sincerely, 

DJS: t pp 
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