REMINGTQN ARMS COMFANY, INC.

SPORTING ARMS-AMMUNITION -TARGETS-TRAPS

ILION,.NEW YOHRK 13357 -
TELEPHONE (315) 894-9961

August 25, 1986

Ms. Pam Marburger
1509 Lexington
Taylor, TX 76574

Dear Ms. Marburger:

Your letter of August 05, 1986 that was addressed to our Wil-
mington, Delaware fdcility, regarding the accidental discharge your
father experienced while unloading your Model 700, 243 Win. caliber
rifle, serial #6433273, has been forwarded to this office for handl-
ing. .

The recall that Remington made eight (8) vears ago was for the
Models 600 and 660. - The Model 700 has never been recalled.

Generally, the type of problem you described results from
either improper adjustment of the trigger assembly outside our fac-
tory, from improper maintenance of the rifle, or from accidental
contact with the trigger when the safety is in the "fire" pesition.

If you desire, we would gladly examine the rifle to make certain
it is in proper operating condition., 1If you wish, return the rifle
via U.P.S. insured to:

REMINGTON ARMS COMPANY, INC.
14 Hoefler Avenue
Ilion, NY 13357
ATTEN: J. A. STEKL
Enclosed for your convenience are two (2) blaze orange stickers
to be placed on both outside ends of the package to expedite handling.

Upon receipt, the rifle will be thoroughly examined and, if it
is found to be factory faulty, we will make any necessary corrections
on a no-charge basis.

Thank you for your letter, and we look forward to the opportunity
tc be of service to you.

Sincerely,

2 BT

J4 A. Stekl, Supervisor
~—Product Service

JAS/cal

Frne

PPS 03178



