
, .. 

- 1 

~1 

DATE: 7 /z7(97 -<;; :fb: { ~ ~:'u, _i_z.._.·_.r_??_£_-4'_11"7_ 

{. v f CALL I~ CUSTON 

RECORD OF TELEPHONE CALL ~ ~~--c.!J 

CUSTOMER NAME: ....,J ~ ¢ft IV 1-o----t. DEALER: ________ _ 

ADDRESS: ~ oC..t ~ 5~ vc/( e. ~d._. ADDRESS: _______ _ 

1/11, o s , l1J -e..e. , tL.9 r g- ti Cf; L{" ~ 

PHONE: '7 f ~ 3 7 9 - 6 9 e> 6 PHONE: 

-- 5 )I.- ~~- ~Ar -
PRODUCT: t1,{ Ze:ia CODE/S/N: --------

CALIBER: -------------

CUSTOMER'S ATIITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE _ANGRY 

-4-CALM 

_CALM 

_PLEASED 

_1 PLEASED 

CUSTOMER CONCERN: 7:;~-~::J!f~-
d~ l. &uT/1; .--? 9 q f'~ .- a? 

PPS 03441 


