DATE : ///2 2[? 2

i 420 s
DL A 7/ i

CALL IS ES/F/m/)M CUSTOMER
&7
RECORD OF TELEPHONE CALL /Z/( LY oo

CUSTOMER NAME:__J .S LN s DEALER:
ADDRESS: _ A9 F /g 4)Fs7 Jiorsp ADDRESS :
AEmprsow EA 35/49
PHONE : kajiw/x Y) oz 4222 PHONE :
PRODUCT: Z—Mﬁw/{ COP CODE/S/N: JI4383Fs 23 — 243

CALIBER: :2_'12,4' BoF o2,

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY 3 CALM PLEASED

AT END: IRATE ANGRY- A CALM PLEASED

)
CUSTOMER CONCERN: /444 . : 7 - /
/!M@//T (e o7 /75/ /M% - /f/&w&%/ ) it "

Ll oo Hrveckt. 7

RESOLUTION:

COMMENTS: /. // s, ,,/, Ao o, ///;, f=TH //z/,éé X ‘Z;ty o din]
d"l L et z/ )

PPS 03603



