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DEAR SIR: 

PLEASE ACCEPT THE ENCLOSED PRODUCT FOR REPAIR. 
IF THIS WORK IS NOT COVERED UNDER YOUR MANUFACTURER'S 
WARRANTY, PLEASE ADVISE AS TO REPAIR COST BEFORE PROCEEDING. , 
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WE WOULD APPRECIATE YOUR PROMPT ATTENTION. 

SINCERELY, 

JAMES E PENNINGTON 
GENERAL MANAGER 

PPS 03697 


