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Mr. R. H. Potter, Supervisor 
Produc: t Service 
Remington Arms Company 
Ilion, N. Y. 13357 

Dear Mr. Potter; 

October 8, 1985 ·~ .. 0. r:.~ :.:~: 

Ref: 

' -
-~··:~·{i. 

~··~~·-.:~·.1::.".·.;,·: . 
:-;·..,· .,. __ 

Your letter of 10-18-85 

. ·. 

I have received the replacement rifle mentioned in your 
letter for which I thank you. It was my understanding from the 
beginning that you were under no obligation to replace the old 
rifle. i ., 

~· .: ' 

! · ,;~-}. :.iT- --The fact that you did replace the tifle shows good will 
- ~. L -:~~i: on your part and will surely influence my choice of firearm 
... ~ . ·· / · in the future. Thanking you again for your kind attention • 
. ~.'· :~\·_:~-: I remain -: 
· ·: .. ·:Y:~. . Very truly yours, 
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