
DATE 
TIME 
FILE #: --------
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

.CUSTOMER NAME: tf}eG~Mj l?..fe?l/NEL/.. DEALER: ____________ _ 

ADDRESS: /?J: ~2. B/J ~ Jd.C ADDRESS: 
, J -------------

fitPA, '4 tT &, .3 /'JI 3 .z 
PHONE: (?/ 2) /le<- It zy PHONE: 

PRODUCT: _ ___.....~-~ ...... 7l ...... ?1 ...... a ______ CODE/S/N: ,(lt7Peu 7 
CALIBER : ____ ?i ..... 42'_-_t!_.6""--_.._ __ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

_ANGRY 

~LM 
_CALM 

_PLEASED 

PLEASED 

CUSTOMER CONCERN: WLAI £tKd <?Al ·etil-1.?;Are of J'Aeerr: 
/f-U&: Cul'/-, r;u,~;-) 
~ /} 

PPS 04431 


