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Make repairs at no-charge 
Fit new trigger assembly 

REMINGTON ARMS COMPANY, INC. 

Sports South, Inc. 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

ILICN •NEW YCRK 13357 
TELEPHONE 13151 894-9961 

March 10, 1989 

P.O. Sox 51367, 410 Kay Lane 
Shreveport, LA 71135-0000 

Dear Sirs: 

Our experts have completed their examination of the Model 700 270 
caliber rifle, serial number 06214754, that you returned covered by 
your return number 327, with the reason that the rifle fires when 
the safety is moved to the off position. 

The returned firearm, which was produced in December of 1987, was 
found to contain our high-pressure proof test, gallery test, and 
t i n a I i n spec t i on s tamp i n gs , i n d i cat i n g · that i t had success f u I I y 
passed al I necessary tests and inspections prior to shipment from 
our factory. 

The general condition of the ri~fe appeared to be very good and, in 
going over the individual parts, we found headspace, recoil shoul
ders al I to be normal. 

Examination of the rifle and trigger assembly could not duplicate 
the reported malfunction. However, it was noted that more than 
normal force was required to move the safety assembly. Trigger 
pul I and sear I ift were measured and found to be we! I within 
specification. The only manner in which the rifle could be made to 
fire is with the safety off and the trigger pulled, as designed. 

To insure that your customer's faith in the rifle is restored, we 
w i I I. i n st a I I a new t r i g g er ass em b I y a t no-ch a r g e , and w i I I re turn 
the rifle as soon as possible. 
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