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ACIANY, N.Y. 12224 

March 22, 1982 

Mr. J. A. Stekl, Supervisor 
Firea:ms Product Service 
Remington AJ:ms Company, Inc. 
Ilion, NY 13557 

Dear Mr. s tejd: 

'l!be Consimier Protection Cni·I:. of the State Attorney 
General's of£ice is in receipt of the enclosed complaint fro~ 
Mr. c. Everett Thomas, Jr., Pres., American Service co. of 
Atlanta, Tucker, Georgia 30084. · 

We do not represent the complainant; however, we are 'd.ut1• 
bou..~d i:o p.rotect the riqhts cf the consumer under the New York 
State Consumer Protection Laws. Your written response to ea.ch 
of the factual alleqat.:.ons in the complaint will help us to 
deteniin.e whether l~al action on our par: is warranted. We 
assume t.1"\at there are always two sides to a proclem. In orcler 
to octain kncwledqe of :both sides of the dispute, we would 
appreciate your prompt review of this matter. 

Xindly infor.n this office, in writinq, wit.hi~ ter. ClO) eay3 
of your findinqs and/or the disposition you intend to ma.<e in 
oreer to rasolve this ccmplaint. We wo~ld ~lso :3q"~es~ t!:3~ s~u 
enclose copies.- of any documents which may be releva.."lt in 
explaininq your position. 

_!!nclost:re 
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Very ~y yours, 

ROBERT ABRA!-15 
Attorney General 

By~ 
TR!:ODORE w. s::ow I 
Investiqa to::-
Telephone: (JlS) ~i.~ 

nJ-222s 

-.· ...... . ... .. - ~ ~ 

~-.: -' ~-~ .. ~~-.; 
-~ ....... ~ ....... -rewe.~a·;.~rlf:·,;.~ .. ~- .. __ _,...,... ·"lrWiif . ..,·,..._,._·-~ &&.r'f6'f! W· .,._aiUflit· ;a· ·wD ·-~ -. ~~:......a 

PPS 05040 


