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REMINGTON ARMS COMPANY. INC. 
S.-OMING ARMS·AMMUNITICN·TAllGETS·TRAllllS 

Mr. :cenzaia Vis.se:inq 
sa sex l4l 

ILJ CM• MEW YQRK 123.17 
TBIPHONI GIS 994-9"1 

Ma:ch 30, 1984 

Michigamme.., Mic:hiqan 49S6l 

:cear Mr. Visae:inq: 

Your lettu o~ Ma:ch l9, 1984 that was addressed to our Bridqepcu:t, 
Connecticut facility, reqardinq the malfunctions you have experienced 
~ith ycu: Model. 700 SOL 30-06 i::alil)er :ifle, has been fcrwa:ded to 
thia of:fi!=• for hand1inq. 

We we=e indeed sorry to laa:n of your havi:lq a prcblem of t."'le na tu.re 
you descnbed. 

~lease, at you: convenience, ret-.:...-n the ri!le via insured and c:cllect 
t=anapc:taticm, to: 

R.-.:i.nqtoD A:ms Company, Inc. 
Attn: J .A. Stekl 
tliaD., mew York 13357 

~lease mark •stekJ.• oc the out.id• of both ends of the bcx:. If, ui=on 
receipt, the nne is fauzsd tc be factor/ faulq, we will qlacUy make 
a:y necessa=y c:ar:ectiona on a c.c-cha~e ba.si.s. 

'I'hank you for bri.nqinq tlti..s matter to- our attention and fc: ha.vinq 
a:f:forded ws this opportu:i.~ ta be of se:vic:e tc you. 

J'l\S:tpp 

Sincerely, 

J .A. S tekl, Su'Cervisor 
!'reduct Se~i ce 

PPS 05245 


