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Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #:206 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
113557 6116/2006 6/19/2006 6/19/2006 

Customer Information 

Type First 
Name Last Name Street City State Zip Age Contact 

Reporter 
Sports 801 Sunland Park El TX 79912 w 915-584-

6556 Authority (The) Drive Unit 346 

Incident Information 

PI 

PD 

Claims 

fired while 
S pushing bolt 

forward 

c 

Codes 

Could Not 
Cause:4038 Duplicate 

Concern 

C 1008 
Fired on Bolt 

oncern: Cl . osmg 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where 

Model/Ga. 

710/3006 

Accessories 
Purchased 
SPORTS 

SOUTH INC SCOPE,RINGS,BASE 

CUST. CONCERN :FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Paso 

Repair Medical Medical 
Status Est. Treatment 

SKU 

27410 

Original 
Owner 

u 

Unknown 

Serial Bbl. DOM 

71146509 RX 
1112112003 

6:03:06 AM 

REMINGTON/710/CF/BA 

Settlement Release of Claims Release Date C h 
Reim. Ca 

R • b as erm ursement S t 1 t Date D< 
e t emen APV Al 

[ PS-06947 

http: I I cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 206&Type =Case 6/2112006 



PrintDisplay 

replace 
TPA, 

check over 
completely, 
clean at n/c 

Repair /Replacement Repair/Replacement 
Cost Date 
65.00 6/19/2006 

to restore confidence. charge 230145. 

Examination[REMINGTO N/CF /BA] 

I Part II Sub-Part II Code 

jExaminer I 
!Exam Date I 

Examination jProduct Type I 
!Action Type I 
!Assigned To I 

I cause 114038 
I Could Not Duplicate 
Concern 

!Description I 
lnate Code I 
!Bore Plugged llFalse 

Barrel 
!Bulged II False 

I Fired II False 

!Fired while Obstructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin llLike new; Functioning 

!shroud llLike new; Functioning 

Bolt !Face llLike new; Functioning 

!Handle llLike new; Functioning 

I stop lluke new; Functioning 

!condition lluke new; Functioning 

Extractor lcut Condition lluke new; Functioning 

!Ext/Eject Test II False 

Page 2 of 3 

II Comment 

jB.TRAVIS 

16119/2006 

IRF 

IA 

IF.SUPRY 

122 11 3006 I 

IRX I 
I 

I 

I 

l PS 06948 

http:// cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 206&Type =Case 6/21/2006 
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E]Block Condition 11---Select---

ILug Condition llLike new; Functioning 

!Notch Condition 11---Select---

EJlcondition 11---Select---
e 

llLike new; Functioning IBox Condition 

!:~]Exterior Condition llLike new; Functioning 

!stock Condition llLike new; Functioning 

!Fore End Condition 11---Select---

Blcondition llLike new; Functioning 

I II False Bulged 

EJIDescription I 
STANDARD M/710 

I SAFETY y 
!Function lluke new; Functioning I 

LllLift 11---Select--- NIA I r 
llLike new; Functioning !Notch 

EJITest Fired II False 
s 

II False !Feeding Test 

8lcondition llLike new; Functioning 

!Pun 11---Select--- 115# I 
I Altered II False I 

http: I I cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 206&Type =Case 6/2112006 
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. TENNIS I BOWLING I SKATE I PAINTBALL I DELIVERY & ASSEMBLY No.1379643 

STORE# <00 

ADDRESS 

CITY 

DAY PHONE(." 
1
.)\ 

'1 '>I 

SERIAL# 

'3<>. ot, 

-:It' /i\'-/0<;() 

PRICE 

.,_h,.... 
1,j\! \ 

~~ 

PRICE 

~7 1 1 46509,ili 
1 

. I 
1 Model: 7 1 0 ~ 

Lim m " \till\\ 11\\ 11\1tll\1 l\ 1 , , 
RE00113557 

DELIVERY 

ASSEMBLY 

. 

' (
\#01 

S"'N 
,'lili.. _LETTERS -

D . Fingerl~p Spans D 
\ with Inserts 

D 

REVERSE PITCH 
FINGERS 

OD 
D 

REVERSE PITCH 
FINGEAS 

OD 
D 

FORWARD ?ITCH 
.--.. FIHGEAS 

S,onvenlional or D 
Fm.pertip Spans 

\FORWARD PITCH 
'f./<UMB 

~o 
0\ 

' REVERSE PITClt 
THUMB 

Fingertip Spans D 
with Inserts 

~nventional or D 
Fingertip Spans 

, FORW~RO PITCH 

\80 
RE\lf:RSE PITCH 
TIIUM~ 

\ 
Engraving Specifications -'~· __ _ 
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PrintDisplay 

Case Information 

" 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:255 

Page 1of3 

RE# Date Opened 
114509 7/12/2006 

Date Opened(PS) 
7/13/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
7/13/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 
Reporter Robert A Hunter RT. 3 Box 2105 Wayne WV 25570 H 304-272-9002 

Incident Information 

PI 
PD 

Claims 

S Fired on Safe 
Release 

c 

Codes 

Cause:40JS Could Not Duplicate 
Concern 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Two rifles sent in by this customer both with similar concerns, we could not duplicate the concerns on 
ither rifle. 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 6003R
REGULAR 

CUST.CONCERN:FBR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

710/3006 

Accessories 

SKU 

27410 

Original 
Owner 

u 

Serial Bbl. 

71057285 cw 
DOM 

4/16/2002 
9:08:46 AM 

·-·······:·:·::.·:::::::::::::······:::·::::::············································"················· 

REMINGTON/710/CF/BA 

Settlement Release of Claims Release Date 
Reim. Cash 

Reimbursement S Clash Date Date 
ett ement APV APV 

Install new 
'- TA 

Repair/Replacement Repair/Replacement 
Cost Date 
65.00 7/13/2006 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=255&Type=Case 7113/2006 
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Install new trigger assembly to restore customers faith in rifle. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 17/13/2006 I 

Examination !Product Type I IRF I 
!Action Type I IA 
!Assigned To I IF.SUPRY I 

Jcause 114038 !lcould Not Duplicate Concern I 

IDescri pti on I 12211 3006 I 
JDate Code I Jew I 
/Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown ConditionlJslightly Worn; Functioning 

/Firing Pin I/slightly Worn; Functioning 

Jshroud IJslightly Worn; Functioning 

Bolt JFace IJslightly Worn; Functioning 

!Handle IJslightly Worn; Functioning 

Jstop llworn; Functioning 

Jcondition llslightly Worn; Functioning 

Extractor !cut Condition llstightly Worn; Functioning 

!Ext/Eject Test I/False I 
BIR lock Condition 11---Select--- I 

JLug Condition llLike new; Functioning I 
JNotch Condition 11---Select--- I 

81Exterior Condition !!slightly Worn; Functioning I 
Jstock Condition llslightly Worn; Functioning I 
JFore End Condition 11---Select--- I 

Blcondition llLike new; Functioning I 

I llFalse I Bulged 

EJIDescription I !STANDARD M/710 SAFETY! 
I . llLike new; Functioning I Function 

FjlLitt 11---Select--- llN/A I 
I h llLike new; Functioning I PS 06 Note l 952 

) 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=255&Type=Case 7/13/2006 
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!Test Fired llFalse I 
s r================:~==================: 

!Feeding Test llFalse I 

EJr=lc=o=nd=it==io=n=======:lls1ightly Worn; Functioning I 
!Pull 11---Select--- JJL-5# _______ ___,J, 
!Altered llFalse J 

http:/ /cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=25 5&Type=Case 7/13/2006 
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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:256 

RE# Date Opened 

114507 7/12/2006 
Date Opened(PS) 

7/13/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

7/13/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter Robert A Hunter RT. 3 Box 2105 Wayne WV 25570 H 304-272-9002 

Incident Information 

Claims Codes 

PI 

PD 

S Fired on bolt 
closing 

Cause:4038 Could Not Duplicate 
Concern 

Concern: 1008 Fired on Bolt Closing 

c 
No fault was found during examination. 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 6003R
REGULAR 

CUST. CONCERN:FBC 

Model/Ga. 

710/3006 

Accessories 

Repair 
Est. 

SKU 

27410 

Original 
Owner 

u 

Medical 
Treatment 

Unknown 

Serial Bbl. 

71063356 KW 

Medical 
Status 

DOM 

5/28/2002 
1:18:17 AM 

····--·-··---·---····--·············--························· ······················-························· .. -· .. ··················-························· ······························ 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

. ' .......... . 

REMINGTON/710/CF/BA 

Settlement Release of Claims Release Date 
Reim. Cash . Cash 

Reimbursement S ttl Date Date 

Install new 
TA 

Repair/Replacement Repair/Replacement 
Cost Date 

65.00 7/13/2006 

e ement APV APV 

Could not duplicate concern. Install new trigger assembly to restore customers faith in rifle. [ PS 06956 

http ://cos03ao13 :200/osaaon/PrintDisnlav asnx?TD=256&Tvne=C.asP. 
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Examination[REMIN GTON/CF /BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I IBTRAVIS I 
!Exam Date I 17/13/2006 I 

Examination !Product Type I IRF I 
jAction Type I IA 

jAssigned To I IF.SUPRY I 
jcause 114038 Could Not Duplicate Concern I 

!Description 122 11 3006 I 
jDate Code jKW I 
!Bore Plugged jFalse I 

Barrel jBulged l!False I 
!Fired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition II Slightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

!stop llw om; Functioning 

I condition llslightly Worn; Functioning 

Extractor !cut Condition l!Slightly Worn; Functioning I 
!Ext/Eject Test llFalse 

EJIBiock Condition 11---Select---

jLug Condition llLike new; Functioning 

!Notch Condition 11---Select---

EJIExterior Condition llSlightly Worn; Functioning 

!stock Condition l!Slightly Worn; Functioning 

!Fore End Condition 11---Select---

EJICondition llLike new; Functioning 

I d I/False Bulge 

~!Description I jSTANDARD M/710 SAFETY] 

!Function llLike new; Functioning I 
E=:JILift 11---Select--- llN/A J 

jNotch llLike new; Functioning I CF>s 06957 · I l!Test Fired llFalse I 
~ 

I 

http://cps03aol3:200/psaaoo/PrintDisolav.asox?ID=256&Tvoe=Case 7/11/2006 
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\Tests \!Feeding Test llFalse I 
~=================;!=:================~ 

EJICondition llLike new; Functioning J 

!Pull 11~--=-S=e=le=ct=--=-====~li....:.14#~--------' 
!Altered !!False I 

l PS-OB958 

http://cps03ap13:200/psaapp/PrintDisplav.aspx?ID=256&Type=Case 7/13/2006 
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Case Information 

RE# Date Opened 
110468 4/3/2006 

Customer Information 

Type First Name 

Reporter Julian 

Incident Information 

Claims 

PI 

PD 

S Fired twice with the safe on 

c 
Could not duplicate concern. 

Date Opened(PS) 
4/3/2006 

Last Name 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4 

Street 

Date Closed 
4/3/2006 

Zamarripa 8113 Plateau Drive 

City 

Ft. Worth 

Incident Date 
1/111900-

Pre Lit 

State Zip Age 

TX 76120 

Codes Repair Est. Medical Treatment 

Cause:4039 No Fault Found 

Concern: 1028 Fired With Safe ON 
Unknown 

Lit Obsolete 

Contact 
w 817-994-1761 
F 817-920-9735 

Medical Status 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

111/1900 

Type 
CF/BA 

Where Purchased 
ACADEMY CORP 

Model/Ga. 
710/3006 

Accessories 

SKU 
27410 

Original Owner 

u 

Serial Bbl. 
71065536 PW 

DOM 
6/12/2002 4:52:02 PM 

cust.concern: FSR twice 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 
Install new IP A 

Release of Claims 
N 

less scope and mounts 

Remington/71 O/CF /BA 

Release Date Reimbursement Cash Settlement 
1/1/1900 

http ://cpslp 13 : 200/psaa pp/PrintDispl ay. aspx?ID=4& Type=Case 

Reim. Date APV 
1/1/1900 

Cash Date APV 
1/1/1900 

4/4/2006 

,v -, 

' T"'" 

co 
O') 
co 

,0 

Cf) 
:o.. 
\._____; 



PnntlJ1splay 
.,,. 

Repface TPA, clean action, check over completly 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code 

!Examiner I 
jExam Date I 

Examination !Product TyEe I 
!Action Type I-
!Assigned To I 

jcause 1/4038 llcould Not Duplicate Concern 

jDescri pti on I 
lnate Code I 
/Bore Plugged llFalse 

Barrel /Bulged llFalse 

IF ired llFalse 

!Fired while Obstructed I 
/Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt /Face llslightly Worn; Functioning 

/Handle I/slightly W om; Functioning 

I stop llworn; Functioning 

jcondition !!Slightly Worn; Functioning 

Extractor jcut Condition II slightly W om; Functioning 

IExt/Ej ect Test llFalse 

jBlock Condition 11---Select---

Locking jLug Condition !!Like new; Functioning 

jNotch Condition llLike new; Functioning 

- llcondition 11---Select---

http ://cpslp 13 :200/psaapp/PrintDisplay .aspx?ID=4&Type=Case 

II Comment 

IE.Travis 

14/3/2006 

IRF 

IA 
IF.Supry 

I 
/22 11 30-06 cal 

IPW 

I 

I 
I 

I 
I 

I 
I 
I 
I 
I 
I 
I 

ragt: L. u1 .J 

• 1N 
(0 
Q) 

'c.o 
0 

I 
I (j) 
: a.. 
\___/ 

I 

I 
I 
I 

I 

I 
I 

4/4/2006 



PrintDisplay 
... 

-
jMagazine Jjsox Condition llslightly Worn; Functioning J 

!Exterior Condition IJslightly Worn; Functioning J 

Overall \Stock Condition IJslightly Worn; Functioning J 

\fore End Condition_ __ _ 11---Select--- I 

rag1;; .J u1 .J 

('I) 
<O 
0) 

l<O 
0 

I CfJ 
a... 

1

---. ---- l[Ofildition JJslightly Worn; Functioning J 
Receiver 

1 
!Bulged llFalse J ~ 

I I
JDescription J standard M/710 safety J 

Safety r-----------------. 
!Function JjLike new; Functioning 

:=:::=============================~ 

I I
JLift 11---Select---

1 SearjNotch JIL::ik:e:n:ew:;:F:u:nc:t:io:ni:n:g::::::::::::::: 

I l

[Test Fired J/False 
Tests JFeeding Test lJFalse 

:==============================: 
JCondition JJLike new; Functioning :===============================:,-----------,I 
JPull 11---Select--- JJ4.5# J Trigger 

Jb.itered_ ____ l!False _ __ _ _ _ ____ J 

http//cpslp 13 :200/psaapp/PrintDisplay .aspx?ID=4&Type=Case 4/4/2006 -
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-JWmington. 
Factory Repair Instructions 

(NOTE: Please print and complete this forni, and then Include it with your firearm.) 

Model Number! 'j { b Serial Number: 7 / O G 5' S"' 3 ~ 
~pc.(.,- .::r=T Wl't..S G11Jf:,V (o l""IG A-.s A- ~rc.t KA-/NJ 

Areyoutheorlglnalowner?: ES ~NO PR.E.5r:;:f.)- b /Y)/t14.~05[i,e.R,/rVo,4-S ltNEW ll/J=L1_ 

Name: J" lA..LI f\N LAMf\.R..~ \P {\ Date of Purchase: Dc...c. O:J-, 
Address (no PO Boxes): ~ \ \ 3 t'LJ'.:\ T&A CA... V 

City: - State: 

E-mail Address: j t.A-.\ ;~N., z. AM.P,~\f>~@ 'J l'v'~.; ! .. '..c:.a M.. 

would like to receive future e-mail updates from Remington. 

Please describe your problem: Tl.\-ts.. &,i r::l.£· (S 13£; (\]{!:, 'f?:i!lu...fCJV~j) /.J.-tVJ)tS/l 1 

/l-1. ti/Jffe- 7ib rz.o u.<::. - ~AP;;, .. W "'ftf!..tJ /J~ · lttv R £<:..ALL J(Je:rncc:, 
1.PLS. f--\A_s Ft~J? -rw1c..s wrn+ -sAF7G\ orJ/ 

Ammunition Information: 

Other (i.e. bullet weight/type, shot size, powder): /:)D, 4R. °(;,_..,JE£-.LoK7 

Handload Information: 

~~:;.: 

:s: 'J C) =-2!. .... 
3ize: 

Prin:ier·osed: · 

PowderWelgl:lt: · 

__,.- Reloader Used: 

;:ii Cleaning and Lubrication): 

: J solution used: tJtcfer:s ~tS> 
(S) O' 

: ·J clean the bore? (Months or Number of rounds) ~r ea.c) us 
·-----------------------------------------------------------~ 

01 
01 
w 
°' I 

r 

' u clean the action? (Months or Number of rounds) /~ 

u clean the trigger assembly? (Months or Number of rounds) 11 

ant used: cJu. t! r5 

Cov-ld_ 1-10+ J1.1.(J l 1 Cf.l.-T~ C....O NU.~N 
1U,. / A-tL- T~ Pi-

1 
c...-kd<!.or; ,{...(LI c- Lt 14- flJ 

f}-T 1'-1/c... 

,[PS 06964 
J 



Brand of lubricant used": _ ~ 

How often do you lubricate the bore? (Months or Number of rounds) 

Hciw often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

~----
Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners 

manual? B';YES D NO 

Comments: 

When was the. last time that your fk~m was serviced ,by a Remington authorized 
repairman/gunsmith? #tJµe_ "So a.r f-5-1 f/Me · 

, 
What were the services performed? 

Ship your INSURED firearm by e.ither UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

CD WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE A~D INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. . . 

:: Record the serial number of your firearm before sending It. 
:: Pack your firearm for safety and to prevent further damage In shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and Inside the box. Shipments without a proper 

return address w.111 be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please inclL1de your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card 
(American Express, Discover, Mastercard, or VISA). If you wish,_ you can expedite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card. 

©2005 Remington Arms Company, Inc. All Rights Reserved. I Legal Notices 

http://www.remington.com/support/repair _services/factory _repair_ form.asp 

D1:··.·········· ... ... ~mmgton. 

12/24/2005 . 

_[PS 06965 
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MODEL 710 W/SCOPE ~·-; 
BOLT ACTIOll CEllTBIARE mFLE 
tt• IWUIEL .30-06 CAL WI 4 suar MAG BOX 

AS( RIR THE PACllN& CARTON 
-DINER'S MANUAL& WARRANTY CARD 

02 FORM 

N 

==-= •~O== = -~;;;;;;;;;;;; 
£~~-ID '----1'-=.., a-N==:m 
t.--o=~ 
o=--o=~ 
-a===~= 
e==~-0- ___ ---

~ = 
0 

I- N ·---"'-= u-~ ... --- -a;=:=o== -----~ !!!!!!~-
·..t ==t'-='° i=N==:a 
L=iiiiiiiiiiiiiiillJ 
;_o=~ .... -o= ..... 
~-==,..._="" L===r.-= 
li~"'. c-== 3---
0 __ _ 

0 

l 

..... 

ORDER NO. 27410 
' I BARREL LENGTH . 22" : ·.: ·~ ,· 

CAPACITY 4 -.... 
p:• 

71065536 
N 

:••~ ~ .. • a• ~.,,: .• 

.... '. ···.·· 

-~. 

·., 

.. 



REMINGTON ARMS COMPANY, INC. 

Dear Remington Customer, 

870 REMINGTON DRIVE 

·P.O. SOX 700 

MADISON, NC 2702.5·0700 

1 ·336·548-8700 

.. 

This is in respopse to your recent communication concerning your Remington firearm. Based on the infonnation you 
...._ have provided, we suggest that you se:nd your firearm to us for further evaluation. 

'\ 

Please follow these guidelines: · . · .. .. · · . . 
• Complete the attached form · · · -.. . . . . _., tJ S (fJ .f' f.. C4, 7.; 
• Include your full physical addr~s and telephone number( P.O. Box is not acceptabl~ -J-~ 
• Include proof of purchase to assist in the evaluation of your·repair 
• Record your serial number for future reference 
~ Remove filrr_accessories (sling, scope, scope mounts, case, etc.) 
• Properly package your unloaded firearm. Do not ship in your hard case. If you need a box, please call our 

·Parts Department: 800-243-97()0, Monday-Friday, 9a.m.-5p.m., EST. 
• Do not send live/loaded ammunition with your firearm. 
• Mail via: UPS to:· Remington Arm.Service · 

.. Attn: Consumer Repairs · · 
14 Hoefler Avenue 
Ilion,NY 13357 

·-.__, 

Your firearm will be evaluated using the following criteria to determine if your repair willllllb~e:--;:c=no::<r:ve;;r:;;:er:rrrrufis~ ......... ,...,.fo,r:T" 

• Date of purchase 
• Type ofrepair 
• Condition/Owner maintenance of firearm /<! '7 

. . . . ~ ..4...--i(,(.L.j) t-J ~ 
Charge repairs will be processed using the following guidelines: f .~f.-5 -5( 1...., l.l /\ fl4fi 

• Repairs $75.00 and'underwill be completed and returned to youC.OD. . 1-J O Cn 
(To avoid C.O.D. charges, please. include your credit card number and expiration date with your gun) 

• For repairs nver $75.00, .you will receive a written estjmate detailing the nature of the repair, applicable taxes and 
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or 
credit card (American Express, Discover, Mastercard, or Visa). 

We sincerely appreciate your support of the Remington Arms Co., Inc. Ifwe can be of service to you, please call: 800-
243-9700, Monday-Friday, 9a.m.·:Sp.m., EST. · 

~ 

Best regards from Remington Arms Company, Inc. 

VISIT US AT WWW.REMINGTON.COM C 
PS-fr()g()j- -·- ) 

" . ; 
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Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #: 126 

RE# 

111995 

Date Opened 

5/12/2006 

Date Opened(PS) 

5112/2006 

Date Closed 

5/12/2006 

Customer Information 

Type First Name 

Reporter Ronald 

Incident Information 

Claims 

PI 

Last Name 

Miller 

Street City State 

1307 Way land Judsonia AR 

Codes 

PD Cause:4038 Could Not Duplicate Concern 

S discharged with safety on Concern: 1005 Unexplained Discharge Safe ON 

c 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

12/1/2004 

·~-.. -.-·---~----~--

Type 

CF/BA 

Where Purchased 

Model/Ga. 

710/270 WIN 

Accessories 

WAL-MART DC 6003R
REGULAR 

SCOPE, BASE, AND 
RINGS 

CUST.CONCERN:FIRED WITH SAFETY IN ON POSITION 

://cps03apl3:200/psaapp/PrintDisplay.aspx?ID= 126&Ty . Case 

Page 1of4 

Incident Date Pre Lit Lit Obsolete 

Zip Age Contact 

72081 
H 501-729-3268 

E ronald200@centurytel.net 

Repair Est. Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl. DOM 

27408 71075511 WW 8/26/2002 1:03:51 
AM 

Original 
Owner 

y 

51 006 

! co 
co 
O') 
co 
0 

en 
a.. 

'\___/ 



-! 

.l'TlillUlSptay 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/710/CF/BA 

Settlement Release of Claims Release Date 
cash Reim. 

Reimbursement Settlement Date APV 

Replace TPA, check over 
completely, clean at n/c. 

Repair /Replacement 
Cost 

65.00 

goodwill gesture. charge 230145. 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part 

jExaminer 

jExam Date 

Examination jProduct Type 

jAction Type 

jAssigned To 

Repair /Replacement 
Date 

511212006 

Code 

Jcause 114038 llcould Not Duplicate Concern 

I 
/!Description I 

I jDate Code 

: //cps03ap 13: 200/psaapp/PrintDisplay. aspx?ID = 126&Ty Case 

II Comment 

jB.TRAVIS 

Js11212006 

IRF 

IA 

IF.SUPRY 

I 
122" 270 WIN 

lww 

Page 2 of 4 

Cash 
Date 
APV 

I 

I 

I 
I 

5 -'-006 

0) 
: (.0 
0) 
CD 

jO 
I . en . a.. 
\______/ 



J:'rintuisplay 

!Bore Plugged llFalse I 
\Bulged llFalse I 

Barrel ljFired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition 11.-S-lig-h-tl_y_W_o_r_n;_F_u_n-ct-io-n-in-g---~, 

~=====! 
jFiring Pin llslightly Worn; Functioning I 
!shroud lls1ightly Worn; Functioning I 

Bolt ljFace llslightly Worn; Functioning 

!Handle !!slightly Worn; Functioning 

!stop llslightly Worn; Functioning 
::=====~ 

!condition llslightly Worn; Functioning 

Extractor I/Cut Condition I/slightly Worn; Functioning I 
!Ext/Eject Test llFalse 

::=====~ 
lmock Condition 11---Select---

::======================~ 
Locking llLug Condition llLike new; Functioning 

!Notch Condition 11---Select---
~===~ 

I 

. llcondition llslightly Worn; Functioning I 
Mqu~ 

!Box Condition 11---Select--- I 
::=====~ 

!Exterior Condition !!slightly Worn; Functioning I 
Overall l!Stock Condition I/Slightly Worn; Functioning I 

1 
!Fore End Condition !/---Select--- I 

Receiver 

Page Jot 4 

I 
. llcon.dition !!slightly Worn; Functioning I 

!Bulged !!False I 
jF=sa=f=et=y==~,IDescription I .-ls-T A_N_D_A_R_D_M_/7_10_SA_F_E_T_Y __ ___,\' 

://cps03ap13:200/psaapp/PrintDisplay .aspx?ID= 126&T Case 5 006 

0 
r
(j) 
(0 
0 

Cf) 
a.. 
~ 



PrintDisplay Page 4 ot 4 

\ llFunction II Like new; Functioning I 
------------

1 l
\Lift \\---Select--- \IN/ A I 

· SearlNotch /!Like new; Functioning I 

I l
lTest Fired llFalse I 

Tests jFeeding Test llFalse J 

!condition IJLike new; Functioning I 
------------

Trigger llPull 11---Select--- Jls# I 
jAltered !!False I 

0 

://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID = 126&T Case 5 006 
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~mingtoa. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: ; 710 Serial Number: / / D / ,)S' / / 
. ~sr; 

Are you the original owner?: .;2.:~~~\.Es 0 

Name: ?i6/v.4 I l m//~ y-: Date of Purchase: d\nl51JU~ '(~ 200 
Address (no PO Boxes): / 3 {) 7 W"l f<~.vd.. 

City: ::Y-v6 9 Q/1./1'0 state: Zip: /LtJ g I 
Phone (Daytime): f:::.Ol-7J-tf- 32 ~fj' Fax: 

E-mail Address: VO ;JA-}~ 20 o@ce;u!uV'/'f~ _I. Ne.T 
would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: 

rail/ ... 

ormation: 

Powder Weight: 

l: Primer Used: 

:ot Size: Reloader Used: 

LO 
O' 
O' 

I 

~ (Cleaning and Lubrication): 

e'.5 Ing solution used: 
._ 

1ou clean the bore? (Months or Number of rounds) 
._ 

.rou clean the action? (Months or Number of rounds) 
._ 

rou clean the trigger assembly? (Months or Number of rounds) 

{S) 
{S) ant used: 

w 
~ 

co(...( d }./() b lA..f (I (4}-R e-0 (..,t()l._{l.V • 

. f\-0(4 4 T PA I c. kdc_() W-f'-) c /,µiq.v-J 

At. H /<- G=-ood - W \ tr G ~o'i-u.µ: 

s-
100.5 
906'{ 

(PS- 06si2 



How often do yo ·lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Hav~. you reviewed the cleaning and maintenance reco.mmendation.s on our web site or in our owners manual? 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? faq;e 

.what were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
·· ·14 ·Hoefler· Ave 
.,.Jlionr·NY .1335.7. 

®vi ARNING: DO NOT SEND LIVE OR SPENT SHELLs IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MlJST SEND SPF.NT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE; NA[\1~,_ADDRESS_(W!TH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage 'fn shippfrig andh:indling~ Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside· and inside.the box. Shipments·Without a ·proper 

return address will be refused. · 
:: Ship your INSURED firearm by either UPS orParcel P~J.-Re~ngton is not res")lonsible for 

damage or loss during shipment, so you may elect to piJ~cha§l!Jnsurance from yo.ur.<.carrier. 
. •·' :r.1:· ' 

Charge repairs will be processed using the following gui~es:~\! \_ '!:. ! · 
. ··ii,. . ;. ?: ~t ·~. l!. . 

:: Repairs $75.00 and under will be completed and returned"to-'y'ou qo.D,, .(To civoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) • " 

: . . . ·-..:.~· 
:: For Repairs over $75 .00, you will receive a »lvrit±e'il estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 dc;iys to approve the repajr: __ estimate. Repairs can be paid by check, money order, 
or credit card (American Express,· Di$cover, Mast~rCard·, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

l PS 06973 
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~mington. TRACKING DOCUMENT 

Repair Order Number · tllllllll llll llll lllll lllll lllll lllll lllll lllll lllll llll IUI 
Repair Order Number 
R.Eoo104494 

Description/Serial Number 
71172273 

Repairman - Chuck Dekanek 
Date Received . 12/6/2005 

EStimate Date -Account# - R- Model 710 Center Fire Caliber::270 
WITH SCOPE Current Date - 12/9/2005 

Customer 
CHASE DELPERDANG 
677 W PLAGITA VEGA VISTA 

TUCSON. AZ 85737 US 

Phone (ID (520)-797-7972 
Phone (W') (520)-909-3085 X*** 

ReP.orte"il 
Ml23 

M992 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
WHEN MOVING SAFETY GUN FIRES 

Fax 
Email 

Ml23 

Return To 
CHASE DELPERDANG 
677 W PLACITA VEGA VISTA 

TUCSON. AZ 85737 US 

.,_,u:n·"·:· 
FORWARD TO PRODUCT SERVICE F 

,.., . .... " 

,, · ·._,.:·'. ~/0,;~~:}:4;}~,'.};~~~-if~&f!~~~?B~~a~~~l~i.1if1Etir~~1~~~~f\t/I'f·f(~~~{t;~;~~~21~:~:~::til;~;~:~t~:~~#kf.~~;~~(Jit!1~i~~~: 
Material# MaterialDesc ""~ Quantity Quantity Quantity Warranty 

Part 
F300401 

F300480 

710 RECEIVER INSERT ASSEMBLY 
COMPLETE 
710 SCREW, SUPPORT 

Part Total: 

Service 
4000104 
4000119 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 

Service Total: 

ProblemNotes Trigger pull is very light. Trigger will 
under warranty. 

Repairman Proof Clean 

Gallery Tester Date Date 

j Needed From Inv From Kit (YIN) 
~ 

2 

0 
1 

1 

2 

0 
1 

1 

0 

0 

0 

0 
0 

0 

y 

y 

y 
y 

)t return proi:ierly.Replace trigger assembly at no charge ,, 

Test Target Pattern 

i Date Date Date 
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Ir.) ,....,._ 

I 0 '-+ CfiY 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: Serial Number: 7// 

Are you the original owner?: 0 

Address (no PO Boxes): 

State: /1 '2.... Zip: 

Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: ~VS ~C!I 11 - ~/CJ 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: Serial 
Humber: 

Powder Used: P_()~~er'Weight: 

Case/Hull Used: Primer ~sed: 

:s:: "J 0 
c. 
~ 

..., 
Bullet Type/Shot Size: Reloader Used: 

!·~ 

'J 
,._a. li!Sll!'~ 

(S) 

"I 
l'J 

'/fl19 \rt/<./( Is ve.~'-( ll9h-+-.T11.'l9,wl H ,voi- ~~~~ 
/V-A;u..(\ (A) r J\-0 f ..(_ <2.- t~ .. ~LJ / 1.4 ~ )(1. 'c~; (j: sJ VV\. • 

(ti )'f (c. Vv1A~~4. -~.· .. 
·, ·.,.:,.;: ~·.; .... ·.: ... 

-
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How often do you lubricate the bore? (Months or Number of rounds) 1-t-k 
How often do you lubricate the action? (Months or Number.of rounds) l:h~-
How often do you lubricate the trigger assembly? (Months or Number of rounds) r'J11n£ 

Have you reviewed the cleaning and maintenance recommendations on our· web site or in our owners manual? 

i!i~ES C!lo . . , .· . . . . . . .. . . . 
Comments: ©fl/v C,.,d+ I ~A~ CJ'.,)+ """~ +k_ _.,-r·/ ff? ( 

I v ....... 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? n?/?{, 

What were the services performed? r?/::l 

Ship your INSURED firearm by either UPS or Parcel Post to: 
.. 

REMINGTON ARMS CO., INC 
..... 

ATTN: Arms Service Divison ,·. 

-- -14 Hoefler-Ave· 
... ruon,. NY. .13357 .. ~· ' ..,.,. .. 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
F~REARM. THIS IS A VIOLATION"0F FEDERAL LAW~· iFYOU FEEL YOU MUST·SEND SPEl\fr SHELLS. PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE: NAt1_~ 1 .ADDRESSJ\l\fFH .ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

... ' ... ~ .. . .. . . 
:: Record the serial.number of your firearm before sending it; 
:: Pack your firearm for safety and to prevent further damage fn shippi"ri9 and handling~ .Preferably, 

ship in a firearm box. (Note: Original boxes may not be.returned.) 
:: Remove all accessories from. your firearm to prevent loss or damage. 
:: Provide a return address on both the outside ar\d.insidethe box'. Shipments without a···proper 

return address will be refused. ... . ~ ... . ........ . ... 
:: Ship your INSURED· firearm by either UPS or Parcel Post. Remington is. not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date wi.th your gun) 

:: For Repairs over $75.00, you will receive a ·v.1ritteh estimate detailing the nature of the repair, applicable taxes 
and shipping._ You will have 30 days to apprqve the repa.ii: ~stimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

[PS 06977 



Sports Authority# 796 
4225 N Oracle Road 
Tucson, AZ. 85705 

602.292.6955 

REM 710-27011'/S · 6042512 p299.99 A 
REGULAR PRICE 349. 99 
Serial Number: 71172273 

SUBTOTAL 
A= 7.600% Sales Tax 
TOTAL 
DEBIT VISA 
AUTH# Ll31321 
11-07-2005 d 
REFERENCE~ 

$299.99 
$22.80 

$322.79 
$322.79 

l\UTI-10R11L 

lllllllllllllllllllllllllllllllllllllll~lllllllllllllllllllllll .. 

11-07-2005 

Returns & 
original 

purchase. 
in the ma 

You wi 11 be 

ewith 
ays of 
ocessed 
chase. 
oto ID. 

I: .. 

!
,· .. 

.. 

: ., . 

, . 
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Date: ) 2- /1 /o ~· 
I 

By: 2> [lA.-tCL Timu (~ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: G /v+<;. e:.. lJ..z ( r .e tl. d 4 fl.;? 
R.E. Number: I 0 l( L/ q '{ 

Reason for inspection:--'-F_S_J_iL _____________ .;__ ____ _ 

FIREARM 

Manufacturer: _ __,_J~"---".L.>....!....' ___ _ Model: _ ___,,.)'--'/'-'0:::__~----'---~-

Serial Number: 7 JI 7 '-"'2 ) ~ - Date of Manufacture:_· _t,_ft~o-iy'-· ___ _ 

Overall external condition:~C-~·_a_.::;.o_,J""'---------~------'--

Barrel condition:--""'O_._r-'---?z.4-"-'--+Y--------------------

Receiver condition:._,tJ~/?W-~:_"f1---------------'--------

Stock condition:--'O::......!-/::...f/V/.-~4t--------------------

Bolt/flring pin condition:.--'-QLL(.=vvt-~=-l_,_/ ___________ __;__:__ __ _ 

Trigger assembly condition: 

Engagement:·---=-· -----------:----------

Adjustments/alterations: __________________ _ 

Other: i/ ;f.(L y J 1 }L-- f-11 ~f Pu// - T() ~ w o ;v'-1 fU- .f-v<lfV0.-

Headspace:._-________________________ _ 

Function evaluation: 

[PS 06979. J 



--Feeding: ______ :___ _____ ~---------

Extraction/ejection:. ________________ __,....._ 

Trigger pull:.__!_./.:_:, J:_,,.._d ______ ~----~-----,.---

Manual safety:.~-D:::::....IL~-=..L.:.-'(1---"""---~----------

Test firing results (if applicable):._-_______________ _ 

DISPOSITION 

raY; --,au,/( v~ fl.'( I ( 9;, ~ r12tq , lNJ I ( 1vo-f !U f.v<ti1U p1}.-o p ()(2, fy r 

11Yp in-:CR. rett ff r N /<- ww-AAA-tdy -
ADDITIONAL COMMENTS 

-2~ [PS 06986 
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TRACKING DOCUMENT 

Repair O.rde_r Number \Im I llll llll llll lllll llll I lllll lllll I llll lllll lllll llll llll 
Repair Order Number 
RE00104697 

Description/Serial ;Number 
71175438 

Reoairman - Charles Swanson 
Date Received· 12/12/2005 

v 
Account# - R- Model 710 Center Fite Calib~r: 7 MM 

REM MAG 
Estimate Date -

Current Date - 12/13/2005 

Customer 
GANDER MOUNTAIN 
ATTN CINDY KILBRIDE 
180 E 5TH ST SUITE 1300 
SAINT PAUL. MN 55101 US 

Return To 
GANDER MOUNTAIN 
14275 EDGEWOOD DRIVE 
GUN PARTS DEPT 
BAXTER. MN 56425 US 

Phone ffi) (218)-828-1736 
Phone fW) 

Fax 
Email 

Pro-bl ems 
Re1>0rted 

Ml22 
Ml23 

A 
RUSTED COMPONENT ' Ml22 
FORWARD TO PRODUCT SERVICE ·~ Ml23 
FOR INSPECTION ·'ti · M990 

M992 FIRED WHEN WORKING BOLT 
'·-~· ... ~ j~ 

Material'#. MateriaIDesc 
~ \ . 

. ' 

Part 
F300401 710 RECEIVER INSERT ASSEMBLY t:..·· 

COMPLETE 
F305455 710 STOCKASSEMBLYCOMPSYN 

Part Total: 

Service 
4000104 
4000119 
4000.}2.8'' ;, 
4000294 

:,._ 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 
GR-REFINISH BB L&REC~ P ARKERIZED 
GR-CHECK TP A 

Service Total: 

Re·air· 

/ .... ~· 

·:. ~(_-:· 

., i ,, 
f_, 

l 
' •) 

.r 
~·· ;\ t. 

Found 
RUSTED COMPONENT 
FORWARD TO PRODUCT SERVICE F 
RECOIL PAD MISSING 

Quantity Quantity Quantity Warrnnty 
Needed From Inv From Kit (YIN) 

0 y 

0 y 

2 2 0 

0 0 0 y 
1 0 y 

0 y 
1 1 0 y 

3 3 0 

: ~.pblemNotes Could not duplicate concern.Will replace trigger assmb. and refinish at n/c to you. 

Repairman Proof Clean Pattern 

Gallery Tester Date Date Date 

(PS 06982 - l 



SHIPPED TO VENDORISTORE: 

Remington arms company 

14 Hoesler Ave 

!Ilion, NY 13357 

Attn: Arms service 

Date Shipped: 11/23/2005 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: 710 

DESCRIPTION OF ITEM RETURNED: 

Remington 710 7mm Mag Rifle 

REASON FOR RETURN: 

Type: - Rifle 

Cal/Ga.: 7mm 

-·.).~--

i2./o~ 

Service Request 
Service Order# 513 

RETURN SHIP TO: 

Gander Mountain 

Attn: Gun Parts Dept. 

14275 Edgewood Drive 

Baxter, MN 56425 

Serial Number: 71175438 

Cased?: D 

Gun misfired 3 times and then fired when working the bolt. Gun also has a case of light rust that customer says it 
is not from neglect. Please repair or replace. Customer had,. added a R3 recoil pad which will not be returned with 
gun. ~-

·-~ ' 

.~ 

ATTENTION VENDOR 
' 

Please contact me with any questions or concerns. 

mark dollette 
. ··~ 

. _·_ (218).828;-"1736 

BILLING INFORMATION: 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

Attn: Cindy Kilbride 

180 E Fifth Street 
St. Paul, MN. 55101 

f?' 1 1 75438 
.odel: 71 0 

1 111111111111111111111111 
RE001 04697. 

I 

.c,o<A / J Nof Jl-lp J1~~ 6:> iu~iL;u 
~ -~ c..(__ rf' A/ c. lt.vk () ULf1-; G U-t'rV-
- n, , n e-orvR1 J e yvl-<.,. rJ-TN { 1 o 1V\..-s:ro1 ........._ '/ < 

I 

lA_),,.~ /}-'!AZ"~ 

~:tN/ s4, ~ ~ L J (2.-4. - t1->~m , 
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Gunsmith S0#-513~ 
GM#486 - Baxter FFL# 4-35-01794 

14275 Edgewood Drive 

Baxter, MN 56425 

(218) 828-1736 

Gunsmith: THOMAS H. HENDRICKSON 

Home#: (218) 851-8254 Day#: 

Name: Vanportfliet, Dennis 

Address: 782 Grandview Drive 

Aitkin, MN 56431 

Manufacturer: Remington Arms Co Inc. 

Model: 710 

Type: Rifle 

Cal/Ga.: 7mm 

q~~~A 
* Firearm Copy* 

In: 11/23/2005 
ApxComp: 
WaiUParts: 
Completed: 
Gust. Called: 
Picked Up: 

Serial Number: 71175438 

Firearm Value: $450.00 Cased?:D 

Service Description: Customer wants gun sent to factory. Misfired and then discharged when working the bolt. 
Gun also has light rust even though it has not been out in bad weather. Please address the 
cuztomers needs and repair or replace. Customer had istalled R3 recoil pad which we at 
gander removed. 

Labor Notes: 

Parts Notes: 

*Estimate Only* 

By law, 
customer must pick up 

Labor Sub Total: 

Parts Sub Total: 

Labor Sub Total: 

+ Parts Sub Total: 

Total: 

- Deposit Amount: 

Amount Due: 

" Does not include Sales Tax" 

[PS 06984 
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-- ' 't 

Date: / -z_/; L/o· ~ 
7 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: (, pt ;t)j .t,rL M T/J 

R.E. Number: I() 'f & 9 7 

Reason for inspection:_-+---""'-G.=-----------------.,----

FIREARM 

Model: __ _.'2_._/_.:0'--------'----

Date of Manufacture: J 2/o Y 

. Manufacturer: _ __.,fU-z.~~Wl.~·---

Serial Number: 7117s-Lf ~ r 
Overall external condition: G 06 J 

--=--~=-----------------~ 

Barrel condition: _ _,0""'--'--6=(::'..-14-'-=-"--iY'--------------------

Receiver condition: __ D~r-~_'4----+Y------------~-------

· Stock condition:_=D~('--C/0--~. --;<.( ___________________ _ 

Bolt/firing pin condition:_O~/.-~ _ _,..._· ------------------

Trigger assembly condition: 

.Engagement: _______________________ _ 

Adjustments/alterations: ___________________ _ 

Other: _________________________ _ 

Headspace: ___________ ----,.-______________ _ 

Function evaluation: 

[Ps 06985 



Feeding: ___________ _:._ ______ '"'~---

Extraction/ejection: _________________ _ 

Trigger pull:_'"""---'''--"[.__tt._ ______________ ~--

Manual safety:_O.:::.....:_l?-i1------"-_<:-f__,__ ______________ _ 

Test firing results (if app1icable):_-'------------'-------

DISPOSITION 

<;£' <..v/ cL 1vof Ju12 /1cM-k C.01UrJZ-C'-~-1V~ fL<p f vt:u. TP f!/vk~ <JcJ~err2,/ 
c lt&rv 1t:T tY/c vtAto/211&-dy,. 
ADDITIONAL COMMENTS 

ML:~( wus ty - 'Ni. I I be-v z fl:<-;a (V1 .S h..Ld 

-,,_ 
·. [PS 06986 
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on~ TRACKING DOCUMENT 

Repair Order Number I IHlllll 111111111111111111111111111111111111111111111111111 

Description/Serial Number 

71007438 

Repairman - Dale Lewis 

Date Received . 2/912006 

Repair Order Number 

RE00108022 
Account# - R- Model 710 Center Fire Caliber:,.30-06 :Estimate Date - 2/10/2006 

Customer 
STEPHEN KREPS 
1513 STEW ART ROAD APT 209 

MONROE. MI 48162 US 

Phone (H) (734)-457-3762 
Phone (W) 

-· ·· · -~~~ -~:~- .~ -..... i..;~·-:.;_.~ .... :~ ;,~.:, ··~~ .~-~ ~~: .i2f~.f.I~,:-._:5 !ii~~~~:'.-~i~Jg!~K-: ... 
· Rif P.O:aed"" 
M123 

M992 

- FORWARD TO PRODUCT SERVICE 
FOR INSPECTION 
FIRED WITHOUT TOUCHING 
TRIGGER - WHEN MOY 

Material # MaterialDesc 

Part 
F300401 

F300519 

710 RECEIVER INSERT ASSEMBLY 
COMPLETE 
710 SPRING, BOLT STOP 

Part Total: 

Service 
4000104 
4000119 

ARMS SERV SHIPPING & HANDLING 
GR-TEST 

Service Total: 

Current Date - 2116/2006 

Return To 
STEPHEN KREPS 
1513 STEWART ROAD APT 209 

MONROE. MI48162 US 

Fax 
Email SAKROPStmYAHOO.O 

2 

0 
l 

1 

2 

0 
1 

1 

0 N 

0 y ----
0 

0 
0 

0 

N 
N 

ProblemNotes coul? not duplicate concern, trig set scr~lltered ,replace tpa,check over clean at 1/2 msp per prod 
service .. ~ 

i '~ 
t I ; . 

j 

Repairman Proof Clean l T1 Target Pattern 

"' Gallerv Tester Date Date 
., 

Df Date Date e 

.j· 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 10 Serial Number: { I 0 0 I~~ <O 

Are you the original owner?: 0 

Date of Purchase: 

Address (no PO Boxes): ·\ ~ \...., 

City: ON~€ state: 

Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Manufacturer: ' Type:- C.OQ.€ Loe )C · i ~ (YC"::i~ P\'1) 
other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: A.(> 
How olten do you clean the bore? (Moriths or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) '· 

Brand of lubricant used: ' 
[PS 06989 \ 

I 



How often do you lubricate the bore? (Months or Numb.er ·of rounds) 

How often do you lubricate the action? (Months or Number of rounds) r -

How often do you lubricate the trigger assembly? (Months or Number of rounds) • .. Ir- ',.. 

Have you re.viewed the cleaning and ma·intenance reco.111m.endation.s on our web site or in our owners manual? 

0 

Comments: 

When was the last time that your fir~ 

What were the services performed? 

Ship your INSURED firearm by eitl 

RE~ 

AT1 ____ -~"'"" 
·•7 ... ~ __ .....,. • . ..... - · · - -:.-:141foefier:Ave--~-·:~~ · ·· 

... "Ilion,.-NY-·13357;. -- . · 

€BJWARNING: DO NOT SEND LNE OR SPENT SHELLS IN YOUR FIREARM .OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW~· iFYOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE J\JAl".l_~,_A[)DRESS.(Wn::H .ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent furth.er damage fri shippfrig and handling: Preferably, 

ship in a firearm box. (Note: Original boxes may .not be.returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and ·inside the box·. Shipments without a··proper 
·return address will be refused. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 
damage or loss during shipment, so you. may. elect to. purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

•i 

:: Repairs $75.00 and under will be complete'd and returned. to you C.O.D. (To avoid c.ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a ·writteh estimate detaillrig the nature of the repair, applicable taxes 
and shipping. You will have.30 days to apprqve the repait.e.stim9te. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

:h1 

1007438 

t II jfo i i11i Ill 11111.111111 

C o u f ci No f J t.-Lf /12-t,y f-c GDft;c.l? ruv 

Tf2/Cj S ,e,, 1 Sc /U IA/ J "9-"I~~ 
. /l'f fy;.a. /P /-} / e-J..-t c It tJ u-1!.~ t- /.e fl tV 

/-} f- 1z Mil 5 p, 
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Date:_'"Z--1-~-1-q~/?~tl---=/; ____ _ 
7 • 

9 .....,-- . 
By: f:> • ) 1)/lA-U f-i 

FIREARM INSPECTION WORKSHEET 
..; 

BACKGROUND 

Customer name: <jkp A e;u /! IU-£~ 
R.E. Number: /0 ~ 02--L. 

Reason for inspection:___,_F---=--fl-~"'----------------'-----'-----

FIREARM 

Manufacturer:_..:J...~--'--'--'----- Md ')10 .. o el:._----'-'----------~-

Serial Number: JI() Q 74 "$ J' Date of Manufacture: ::S /of ----'---'-------

"' Overall external condition: &A---;'JV 
-+1----'<-~---'---------------~ 

Barrel condition: _ _..0__,(_Vri-__ y-r---------------------'

Receiver condition:-=o-"Fi...::.?1+y__;.._;_·-1--------------------

Stock condition:._bLo-"-t...;:.·vvv--'--1-----------------'----

Bolt/firing pin condition:-...::.O.-.:.fi_~--17''--------------------

Trigger assembly condition: 

Engagement: f/-:l,.. J-<...(L.f. 0 

Adjustments/alterations:_!4-:....:._l.--'--r.-~-' ... =-_,_11..,._. --------------

Other: __ ,--_______________________ _ 

Headspace:_.--__________________ - ______ _ 

Function evaluation: 

(PS 06991 j 



Feeding: __ ,.---___________________ _ 

Extrac!ion/ejection: _________________ _ 

Trigger pull:_._L__tL _________________ _ 

Manual safety:__,0=-.L.::t~~-.f't'----------------
' 

Test firing results (if applicable): ________ -'----------~ 

DISPOSITION 

.L-Do.. (J f(?>f dt,{.f(tuit7J.-e (A)fVC-'2-(i/f.;, ra{9 .S·e,f-~c{~tvS. t4C:r-etu0 

J4f ( '()-o.. TP A 
1 

e--l-cJc o Vvt!ll c-4' rJ-1"-- t"+- r Jz- ¢1f12 . ~ CA..()k. 
ADDITIONAL COMMENTS 

-2-
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ould not duplice.te 
• oncernJrig s?t 
sc[9¥1s eJtete p :reple.ce ,· 
tpa.,check 6\/et cleE)n at 

, 1/2 msp per prod 
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David J. Griffith 
1539 Lady Anne 

Streetsboro, Ohio 44241 
To whom it may concern at Remington, 

On February 24, 2006 I purchased the Model 710 30-06. On 
March 1, 2006 I took my new rifle ·to the shooting range to sight in 
the scope on it, I had put 11 rounds through it and had successfully 
sighted the scope in. I was sitting down and I proceeded to cycle a 
1 ih round into the chamber, and as I replaced the bolt my rifle 
miss fired and went off sending a bullet into the ceiling. The safety 
was on when this happened so I immediately put the rifle away not 
shooting it again. When I returned home that evening I proceeded 
to examine the rifle to see if I could determine what had caused it 
to go off, I could not find a reason for it but I did find some other 
things wrong that I would like fixed or replaced. (1.) When I 
cycled the spent casing it gouged a chunk out of my stock. (2.) As I 
went to replace the bolt I noticed that it was grinding the top of the 
magazine and upon further inspection of the magazine I saw that it 
had left ridges on the top of the magazine. (3.) The bolt is really 
hard at times to push in to load a shell into the chamber. 

Thank you for looking over and repairing my firearm. Please call 
me and let me know what you found out. You may ask for me, or 
my wife Amy. Our telephone number is (330) 422-0641. Once 
again thank: you for looking over my gun. 

Sincerely, 
David J. Griffith 

71250234 

lff 11 Ii i1~i 111111111111 

(Ou. J d_ Nu+ J.o.-<. p I ic*+ ..e- c.o NCL{z.. o(J, 

}'v-f m.Ll... T P 111"" I!.- ~c.,/ i C (./' ,£. '"--i· c..-l;l t'rv~ 

r, 1 i'1 / '- r c 11..l<; 'f-o r u_ 

UJv'I-~ ~Vl.-u. tN .. ~~k.--

RE00109593 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 

0 

Date of Purchase: h_ 

State: Q r 0 Zip: 

Fax: 

Ammunition Information: 

Manufacturer: 

at.her (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months· or Number of rounds) 

Brand of lubricant used: 

[PS 06995 



WAL*MART" 
ALWAYS LOW PRICES. 

~· 
WE SELL FOR LESS 

ALWAYS 
MANAGER DANIEL RATKOVICH 

( 330 ) 562 - 0000 
BAINBRIDGE TWP, OHIO 

ST# 3250 OPI 00000758 TEI 77 TRI 01788 
RIFLE AHHO 002089220010 11 .87 X 
RIFLE AHHO 002089220010 11 .87 X 
SOLT RIFLE 004770027410 324.33 X 

SUBTOTAL 348.07 
VIDEO 009736153783 5.96 X 
SHOWER CURT 066553810205 15.96 X 

SUBTOTAL 369.99 
4GUAGELINER 066553850001 2.33 X 

SUBTOTAL 372.32 
TAX 1 6.500 X 24.20 

TOTAL 396.52 
CASH TEND 400.00 
CHANGE DUE 3.48 

# ITEMS SOLD 6 
TCI 5474 2047 6016 0837 7658 3 

111111111111111111111111111111111111111111111111111111111~1111111111111111111111111111111 
Vote tor your favorite teacher here 

2006 Teacher or the Vear Prcsra~ 
02/24/06 11 :44:52 

******* FIREARHS RETURN POLICY ******* 
All Flrear~ sales ere final. 

Wal-Hart will facilitate the repair of 
da~aged ~erchandise rcr the length 

of the specific ~anufacturer's 
warranty, Original Wal-Mart receipt 

and valid govern~ent-lssued I.D. 
are required. Gun repair can only be 

processed at the original store 
where purchased. 

************************************** 
****** RETURN l EXCHANGE POLICY ****** 

All a~~unition sales are final. 
************************************** 

.. . 
! .. 

; 
i· 

. ' . . . . 
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Date:._3=.. /'---'->.;;:;;.JJ_o--=l'---__ _ 
) 

By:_:....;::;3_.__,J'-'-/-=-)#U.:...:.....:;:;__,/-=:) __ _ 

FIREARM INSPECTION WORKSHEET 

BACKGROUND 

Customer name: D ;g.. v ,-cl >I. G n ,· f={- //-- t... 

RE. Number: JO 9 s:i) 
Reason for inspection: ftC-c... £ J_ ..P vJ.L4--( : cl I > '-' hA. l \-9f' 

FIREARM 

..; 

Manufacturer: /~ . M.odel: __ J=---' -=0-'-. ---'-------''---'------'-

Serial Number:___.7:....:;/_~=:..----- Date of Manufacture: I iJ /o. S-

0verall external condition:_6-~-=C9:.....;C):;;;..;::J~---"'-------'------'----=--~ 

Barrel condition:_O--'-'-~---=--'f+--------------------

Receiver condition:.__;:~:...c...../~--..:c-1+-------:..-----------:,__-

Stock condition:._~O~IC/14~=-'f.:=t-------------------

Bolt/firing pin condition:.---'-f.9_{i_~__.;....,f~------'------------

Trigger assembly condition: 

Engagement:. __ ,--__ . __________ ____, ________ _ 

Adjustments/alterations:. ____________________ _ 

Other:. ________ ·-----------------

H.eadspace: ______ _... ________________ __.--"-~ 

Function evaluation: 
-

[F>s 06997 



Extraction/ejection:_·::~-----------~----

Trigger pull:._--'L/~Jj--------------'----:-:----

Manual safety:__:O~/t.4=-:..!::.::'-1~. ----------------

Test firing results (if applicable):_-_______________ _ 

DISPOSITION 

CD CA l d H 0 f d. \.A.f I , c..1rJ c c & A.) C.C.\'L j.I , (y-fl In- u_ TP A-7 

v L c)) o V ...ecy c k 19 "° vr T- 1V ( c_ lo f~ hf.> ru.. u ;vf!t .J ,.e l'VU.. du 

~DITIONAL COMMENTS ii.A. ~ L£_ • 

-?-
(PS 06998 
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Print:Display 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:369 

Page 1of3 

RE# Date Opened 

116214 8/31/2006 
Date Opened(PS) 

9/1/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

9/1/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age 

Reporter 
Doris Bass Pro Main 200 Gulf Stream 

Dania Beach FL 33004 
Kerwin Office Way 

Incident Robert 
Goff 

156 Tropical Wast Palm 
FL 33415 

Edward Ave Beach 

Incident Information 

Claims Codes 
Repair Medical 

Est. Treatment 

·PI 

PD 

S Fires without 
.ulling trigger 

Cause:4038 Could Not Duplicate 
Concern 

C 
.
1025 

Unexplained Discharge - No 
oncern. M . f S .c- p .. enbon o aiety os1t1on 

Unknown 

Could not duplicate accidental discharge concern. Action is not very smooth. 

Firearm Information 

Mfg. 

REMINGTON 

Type 

CF/BA 

Date 
. Where Purchased 

Purchased 

8/1/2006 
AMERICAN ROD 

&GUN 

Model/Ga. 

710/300 WIN MA 

Accessories 

SCOPE WITH 
RINGS ANG BASE 

SKU 

27414 

Original 
Owner 

y 

Serial Bbl. 

71311739 PA 

CUST.CONCERN:DISCHARGES ON ITS OWN WITHOUT PULLING TRIGGER 

Contact 

w 954-929-
7710 

H 561-493-
9743 

Medical 
Status 

DOM 

6/26/2006 
8:55:08 AM 

... -................. :·· ·:. '. ... _..: .. ". ··:: •. '. ..... : ·:. :·. :·.: ...... _ .. ·:. •. ·: ··::::: ·:. '.: ·.:·:::: '.::. ·:.:· ·::.:· .... '." ',".: •. ·::: •. ·:. ·:. '.'.".' ........ ·:. ".".".: ·::.'. ·:·. ::·.: .............. : •. ··::. :·. :·::: ··. ·:::. ·: .... ·:::: ........ : ·.: ....... ·: ... ··:: ... ·:: ·: ·:: ..... ...................... ' ..... . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/710/CF !BA 

9ement Release of Claims Release Date 
Reim. Cash 

Reimbursement S tClash Date Date 
et ement APV APV 

Repair as 
needed 
under 

http://cps03aol3:200/psaaoo/PrintDisolav.asox?ID=369&Tvoe=Case Q /1 /') (l(\ h 



PrintDisplay Page 2of3 

Repair/Replacement Repair/Replacement 
Co~ Da~ 

Install a new receiver insert Check over completely and test under warranty. 

Examination[REMINGTON/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 1911/2006 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IF.SUPRY I 

I cause 114038 !!Could Not Duplicate Concern I 

IDescri pti on I 124" 300 WIN MAG I 
!Date Code I IPA I 
!Bore Plugged llFalse I 

el !Bulged llFalse I 
IF ired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning 

!Firing Pin llLike new; Functioning 

I shroud llLike new; Functioning 

Bolt IF ace llLike new; Functioning 

!Handle llLike new; Functioning 

I stop llslightly Worn; Functioning 

I condition llLike new; Functioning 

Extractor !cut Condition lltike new; Functioning 

!Ext/Eject Test llFalse I 
EJIBiock Condition 11---Select--- I 

jLug Condition llLike new; Functioning 

!Notch Condition 11---Select---

~·~~-]Condition 11---Select---
e 

llLike new; Functioning !Box Condition 

EJIExterior Condition llLike new; Functioning 

!stock Condition llLike new; Functioning 

!Fore End Condition 11---Select--- rps I J!Condition llLike new; Functioning 
II I 

07000 ') 

http://cps03ap13: 200/psaaoo/PrintDisol av.asox?ID=369&Tvne=Case Q/1 /?(lflf;. 



PrintDisplay Page 3of3 

!9iver ![Bulged l[.__Fa_ls_e ______ ~I 
~j::=D=e=sc==ri=pt=io=n====:::;j .~lS_T_AND--ARD--M/-7_l_O_S_AF_E_T_Y~j 

~[Function l[Like new; Functioning 

~[Lift l[---Select---

L__j[Notch l[Like new; Functioning 
Ci[Test Fired l[~F=al=se============: 

E__j[Feeding Test ![False 
~================~ 

EJ[Condition ![Like new; Functioning 

[Pull ![---Select--- lls# 
r============i·~=========~~---------~· 

[Altered llFalse I 

http://cps03ap13 :200/osaaoo/PrintDisolav.asox?ID=369&Tvne=Case q 11 /') ()()f, 



µ· 
: J-'1- .d' . 

, .. ,r-i ·Y"11~1 \_ vy )l.,/J{) .I v 
\1Ulr~vl)'LY y{( iv· 

6,J..(? iVt \. vt~ µ fl\ 
\ N 0 /. J-1 c,)-. J';"" ""'"' I . 

4 >t.1-<; l-9- 7 710 

OUTDO:OR WORLD - GUN REP AIR 
\D V · v.t'"°t ~,.-3i 1J · 200 Gulf Str,~am Way, Dania Beach, Florida 33004 
\rJ'v- v(,J. IJ>.J"' 

1 

'~ PRIJSlT ALL_Thf EORMATION 
.tfa;.,~,._p, ~r) 

iJ ~Jf'~.·usToMsR ·s J .. ULL NAME £...D\±Qr t MUJ1rd .. (1otf 
. FIRST MIDDLE LA ST 

RESIDENCEADDREss 1stt)>1(~\>©fA~ O\Je ... · L . . --
we~-r Y _L - iLb_~E-L" . 33 I i 5""_____ -----· 

:.NO .. S'I REET, CrTY, COUNTY, STATE, ZIP~ CANNOT BE A P.O. IJOX) 

TAI(E .COPY OF DRIVER'S LICENSE 

DJUVER'SLICENSENUMBER. G\DD-ll.DS- ~~ -1-CJO. D --- ~- -
DATE FrnEARM RECEIVED H8--J_1:_D.~_ PHON~ l/'15-q1 '-13 r~r;rT-' -
ASSOCi RECEIVING FIREARM (PRTNTJ lJl\ \\G\._D Yy I(){_ EMP. Nr:>.:fKU8-.~ 
FIR.EAfW MFG. %YV\lh~}{)V\ SERIAL NUMBER ___:]_J_3JJJ_3.~1_ -·---·--

. ~ lYPE~~\~~MODEL ]TO ACTIONtxJ}t CAHBERJGAUGE ~ 
UATF dust. PUR.~HASE FIREARM ._l£.l:D. l tJ ___ ,,_ . ·-

... ':1R~1c'E RE(luEscrru u \?011; is JlL~ _<!::: 0.1sc~-011 ~HL6uun 
w _W_\JnOU1. 2-UJhns Thi[ jy11j-ge r · ----... - ... _ ___ ·-----

I 

/ 

co~iMEN i·'.;-_.r~1 ·ti-~~·~ ·-rvz7-&~1·-·a0{-gj_i'1· thi~--~.~ ==·====-
'"ENTER ACQUISITION INFO. IN BLK. REPAIR BOOK & REPAIR 

A &D BOOK. (PUTO~G. FORM fN Jj\LACKREPAIRBOOK) 

REP AIR A & D BOOK:;NUMBER L--1::r·_ R' 
(BOOK FOR HAND GUN ts H & LONG GUN rs L. EXAMPLE: H-l-6 OR L-l-7) 

**FILE COPY IN HUNTING'S REPAIR BOOK. 
. ----- ·' . 
** GTYE COPY OF THIS FORM TO CUSTOMER. 

I • ·- ·-·--··.o:-- ~' • • 

------~-----------------~-----------~-------------------------------
DATE SHIPPED TO REPAIR ~ ~-'20-~G lkmiV\'1t@~. ~l\16f\ 1 f\ 
ADDRESS J:L ~e£\er .}\\jil{\\J ( ~~. - -
H NOTE)~MAµ 3[COfIES:., .... !. INq;UDE WITH FIREARM, 2. BPS SHIPPING DEPT. 3 BECKY \~35 
DATE ~C'l?. f'q}~1~P AIR ., A & D NUMBER---·--
DATECJJST-0MBiflN0WIFIED ·"·' COMMENTS Clf ANY) --

·;:j · _:_r· "1· ... y;·- -•···:;t!- ----
I 

7' 1 3 1 1 7 3 9,;~-~~;~~-;~-~~~~;;~~~~---------
Mo ~·· 7 1 0 ------- EMPLOYi':J~:-.. --- --...... ___ --

ll:l I II ll Ill II Ill I II I II II PY OF REPAIR DOCUM~l'fll~·------·· 
.• PLETED FORM TO BECKY AFTER 

RE001 1 621 4 \.RM. [PS 07002 
\ 

j 
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: . Repair Added 
Closed at Expedite ::/CC: 
Consumer Contact for Repair Stal'\~/ 

1 Repair Maintenance 

,, .. ,----""''"" 

·. 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:462 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

118197 10/4/2006 10/5/2006 10/5/2006 

Customer Information 

Type 
First 
Name 

Last 
Name 

Street City State Zip Age 

Reporter Gerald Gainey l07 lO Gap Way Andrews SC 29510 
Road 

Incident Information 

PI 

PD 

Claims 

S Fires on safe 
release 

c 

Codes 

Could Not 
Cause:4038 

Duplicate Concern 

C 1007 
Fired on Safe 

oncern: R 1 e ease 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Contact 

H 843-264-
8524 

Medical 
Status 

Customer says the rifle was sent back under a safety recall and now the rifle shoots when you 
take the safety off. 

Firearm Information 

Mfg. 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 
6003R-REGULAR 

ClJST. CONCERN :FSR 

Model/Ga. 

710/3006 
SPR 

Accessories 

SCOPE 
BASE 

SKU Serial Bbl. DOM 

27410 71073513 WW 8/9/2002 
1:23:05 PM 

Original 
Owner 

u 

..................................................................................................................................................................................................................................... . . . . . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

/710/CF/BA 

Settlement Release of Claims Release Date 

New 

C h Reim. Ca: 
R . b as e1m ursement S 

1 
Date Da 

ett ement APV AP 

(PS 07004 

httn· J lr--rif\"'2 n9"\ 1 "2 .""')(\r\/-,.,,... .... __ m_; ....... n; ... -1- •. _____ t"\TT""\._A rr. o-~---- _. ,..., __ _ 



PrintDisplay 

Receiver 
Insert n/c 

Page 2 of 3 

Repair/Replacement Repair/Replacement 
Cost Date 
65.00 10/5/2006 

We could not duplicate the fires on safe release claim. Clean action and install a new receiver 
insert (contains a new trigger assembly) to restore customers faith in rifle. 

Examination[/CF/BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

jExam Date 110/5/2006 

Examination jProduct Type IRF 
jAction Type IA 
jAssigned To IF.SUPRY 

I cause 114038 I Could Not Duplicate I 
Concern I 

jDescription I 122 II 3 006 SPR I 
jDate Code I lww I 
jBore Plugged llFalse I 

Barrel 
jBulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
Muzzle/Crown Slightly Worn; 

I Condition Functioning 

!Firing Pin I Sligh~ly -yv om; 
Funct10mng 

!shroud 
I Slight_ly -yv om; 
Functromng 

Bolt 
IF ace 

I Sligh~ly -yv om; 
Functronmg 

!Handle I Sligh~ly -yv om; 
Functromng 

jstop jjwom; Functioning I 

!condition I Sligh~ly -yv om; 
Functromng 

Extractor 
!cut Condition I Sligh~ly -yvom; 

Functiomng 

[PS 07005 
h-4-+....,,ff,...._ ... f\"') ... _1"') ....... f'\Af.------·- tr..• ,-.,-....• 1 



, PrintDisplay Page 3of3 

I llExt/Ej ect Test llFalse 

t:JIBiock Condition 11---Select---

ILug Condition llLike new; Functioning 

!Notch Condition 11---Select---

Blcondition 11---Select---

e I Sligh~ly yv om; JBox Condition Funct10mng 

Exterior Condition 
Slightly W om; 
Functioning 

Overall 
Jstock Condition I Sligh~ly yv om; 

FunctJ.omng 

IF ore End Condition 11---Select--- I 
EJlcondition 

I Sligh~y yv om; 
r FunctJ.omng 

!Bulged llFalse I 

EJIDescription I 
STANDARD M/710 

I SAFETY y 
jFunction IJLike new; Functioning 

LllLift 11---Select---
r 

IJLike new; Functioning jNotch 

~!Test Fired llFalse 
s 

llFalse jFeeding Test 

Jcondition I Sligh~ly -yv om; 
FunctJ.omng 

Trigger 
jPull 11---Select--- lls.S# I 
jAltered llFalse I 

-

(PS 07006 



~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Date of Purchase: 

/ I Zip: /0 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: PovifderWeight: 

Case/Hull Used: ,Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning .and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or· Number of·rounds) 

How often do you clean the action? (Months or Number< 

How often do you clean the trigger assembly? (Months o 

Brand of lubricant used: 

t.s;.,-1..,/ J. NJ f J<,?) t c-kk ~ il..c..<!-1'\. "--' • 

c. l.u. IL J v,_.q\. . c.-.c u.v (' I ...i._ k I .....,. I tkp ~ '
tl-it,. _ 1: ~SLrL-+ t_~ •"'1.f)\.t..~ .. ,~w./L.::f-l..c•"-' 

t-t--SI i/}- t {VI l 

"7' ,....L 
mG1 ..... ..c 
LE 
Ql::I 
lfl'Z 

Model: 
1073513 

71 0 [PS 07007 

111111' 11111111111 ~1111111111111111 
RE00118197 



How often do you lubricate the bore? (Months,or Number of rounds) 

~H_o_w~o-ft~e=n--=d~o~y~o~u:..;,::lu~b-ri~c=a=te;..;.th_e;..;.ac_t_io_n_?_(~M-o_n_t_h_s_o_r_N_u_m~b-e_r_o_f_ro_u_n_d_s~)~_..::::....~:::::::;~;:;:,,-J.~--"~;....~:::;;;::,!;;;;:;.:;.~/ 
How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you revie . d the cleaning and ma!htenance recommendations on our web site or in our owners manual? t:l)'FS :'~!!~NO .. , . . . 

Corri~ents: 

when was the iast time that your firearm wa~ servic~d by a Remington a~thorized repairman/gunsmith? 

Ship your iNSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
14 Hoefler Ave 

. Ilion, NY. 1335.7 

®J.lwARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM .OR IN THE SAME BOX WITH THE 
FIREARM.· THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM_~, ADDRESS ,(WITH ZIP CODE), TELEPHONE AND 
MODEL AND~ NUMBER OF YOUR Fl.REARM. ... . 

:: Record the'~I num~ yolr fi~m be~ore sending it_. .. __ _ ... _ _ ., .. , ... 
:: Pack your fire~m for si\e'ltan~~'.o Pf~-~nt fi\the~1-amage in shipping and handling. Preferably, 

ship in a firearre box. (N'l'lte: Original 'D•s mciy no be returned.) 
:: Remove all accessories fi\m your'>fire~rl\to pr~ven ,loss or damage. . 
:: Provide a return address on both ~e o~ide aritf in~de the box. Shipments without a·proper 

return address will be refused. " 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington ls not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.0.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75,QO _by setting a pre-authorized amount that can be billed to your credit card. 

[F>s 0100s 
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--- -· ·----· ______ Q_.f!c~--R.R..~-------------·-··-·------·---···-- .. ---··-·--·-----·-·------------·----- ···--------·--·-··- ---- ------------

---- ____________ 1)'v.k ___ ~vz, ______ 5__A.(~4 __ kf~~~--ia1:r ___ ;;f;.J__~_d-__ °:/6--~-----------------

•:---·-··------- ~Lf:;_.Ll~~!ffe----~i2!_':,:Q:'v:1_ __ ~1-cr.J_ ____ k\;1::cd.__":v----;;ti""-?£~~--[A./__-!_ ______________________________ _ 

· ________________ :df_u:0 __ ,,,t'~v.M ____ ;f;) __ ~J:_q ___ ~ __ -zf:;;,,_j~c:--d-_-~-°t;---~------ ____ _ 
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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:687 

ragt: i u1.) 

RE# Date Opened 
120705 11/27/2006 

Date Opened(PS) 
11127/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

11/27/2006 

Customer Information 

Type 
First 
Name 

Last Name Street City State Zip Age Contact 

Incident Harry Peneguy 
H 504-512-

2182 

Reporter 
5 0 Academy Sports and 

Outdoors 
61107 Airport Slidell LA 70460 

Road 
w 281-646-

5565 

Incident Information 

PI 

PD 

·Claims 

S Fires on safe 
release 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

2/1/06-Correspondence received from repair-Safety switch is not working properly. Gun fires on safe 
release. Trigger very sensitive. Bolt tight.lw 

Firearm Information 

Mfg. 

REMINGTON 

Date 
Purchased 

Type 

CF/BA 

Where 
Purchased 

ACADEMY 
CORP 

CUST.CONCERN:FSR 

Model/Ga. 

710/270 WIN 

Accessories 

SCOPE,RINGS,MOUNT 

SKU 

27408 

Original 
Owner 

u 

Serial Bbl. DOM 

71173635 PY 6/21/2004 3:58:18 
AM 

r-·--·---·--·-·--------------·-------------.. ---·----------··----------·----···---.. -------·----·----·-----····---·---------------·------------------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/71 O/CF /BA 

Release of Claims . Cash Reim. 
Settlement Release Date Reimbursement S ttl e ement 

Date 
APV 

Cash 
Date 
APV 

Offered repair 
at 1/2 price. 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=687&Type=Case 

(PS 07011 

12/1/2006 



rnmu1spiay rage L. 01 ..J 

Repair/Replacement Repair/Replacement 
Cost Date 

.11/29/06-Repairman quoted repair at 112 price $47.32.lw 
r--- _ ... -·----·----------------·-----·--·-----·--------------·--------·-----------------·------·-----------· 

Examination[REMINGTON/CF /BA] 
r--------- - ---------------------- ---~- --- - - ------------- -------------------------

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date 111127/2006 I 

Examination !Product Type IRF I 
!Action Type A 

!Assigned To IF.SUPRY 

I cause 114006 
I Altered Adjustments or 
Components 

ITRIG ASSM SET SCREWS ALTERED 

!Description I l22"270WIN 

!Date Code I IPY 

!Bore Plugged llFalse I 
!Bulged l~alse I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown 
Slightly Worn; Functioning 

Condition 

!Firing Pin llstightly Worn; Functioning I 

I shroud llslightly Worn; Functioning I 

Bolt IF ace llstightly Worn; Functioning I 

!Handle llslightly Worn; Functioning I 
lsto,e llWorn; Functioning 

EJICondition !!slightly Worn; Functioning 

lcut Condition llstightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIBiock Condition 11---Select---

!Lug Condition llstightly Worn; Functioning 

!Notch Condition 11---Select---

Blcondition 11---Select---

!Box Condition llslightly Worn; Functioning 

!Exterior Condition Jlstightly Worn; Functioning 

Overall !stock Condition llstightly Worn; Functioning 

(PS" 07012 !Fore End Condition 11---Select---
r II II I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=687&Type=Case 12/112006 



rflllLLJlSplcty r c:lgt:: .J Ul .J 

Receiver 
I condition llslightly Worn; Functioning I 
!Bulged llFalse I 

Safety 
!Description I !STANDARD M/710 SAFETY I 
!Function i!Like new; Functioning I 

EJ~ift 11---Select--- llN/A I ar 
llLike new; Functioning I !Notch 

EJITest Fired llFalse I s 
llFalse I -

IF eeding Test 

!condition 11---Select---
I INSERT RAILS MISSASSM OUTSIDE 
OF FACTORY 

Trigger I Pull 11---Select--- llt.75# I 
jAitered jjTrue llSET SCREWS ALTERED I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=687 &Type=Case 12/1/2006 



Corporate BATF 
Modelid Material ProdLoc ProdDate 
710 27408 MAY 6/21/2004 

•

te Code Loe Customer Name 
04/06/25 SHIP OHL ACADEMY CORP 

FFL:5-76-201-01-6C-00004 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 

Location: Mayfield 

Description 
Model 710 W/Scope BOLT ACTION CENTERFIRE RIFLE 
22" Barrel .270 Cal. W/4 Shot Mag Box 

Zip Code Delivery UserID Activity Reason 
77449 0081075860 richmondgm 99615P-TL 

Modelid Material ProdLoc ProdDate Description 
710 27408 MAY 06/21/2004 Model 710 W/Scope Bolt Action Centerfire Rifle 

22" Barrel .270 Cal. W/4 Shot Mag Box 
Status 
Transfered 

Date Inv Loe 
06/22/2004 Staging 

OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus 

History: Date 
2004/06/08 
2004/06/15 
2004/06/15 
2004/06/21 
2004/06/21 
2004/06/22 
2004/06/22 

Location: Memphis 

Action 
Assigned 
Etching 
Etched 
Packed 
Warehoused 
Staged 
Transfered 

030073564 P30004998 T30000227 

User 
charobleead 
receiver 
receiver 
SASSEENTD 
PLH 
byrdsr 
byrdsr 

Activity Description 
710 

27408, 710 
27408, 710 Received from Packing 
T:T30000227 P:P30004998 
To: OHL on T30000227 

Modelid Material ProdLoc ProdDate Description 
710 27408 MAY 06/21/2004 Model 710 W/Scope Bolt Action Centerfire Rifle 

22" Barrel . 2 7 0 Cal. W / 4 Shot Mag Box 
Status 
Shipped 

Date Inv Loe OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus 
06/25/2004 Intransit 030073564 

story: Date Action 
2004/06/23 TransferRcv 
2004/06/23 Received 
2004/06/23 LocChange 
2004/06/25 ShipUnitAdd 
2004/06/25 Shipped 

Local BATF 

User 
RLE 
kirnbleoi 
RLE 
REK 
richmondgm 

P30004998 T30000227 169796 0081075860 

Activity Description 
Transfer: T30000227 RF 
From: MAY on T30000227 
Location: FABFlO RF 
Shmt:169796 P0:99615P-TL SU:Sl0560275 - RF 
Shmt: 169796 Delv: 0081075860 

Date Code Loe Customer Name 
2004/06/25 SHIP OHL ACADEMY CORP 

Zip Code 
77449 

Delivery UserID 
0081075860 richmondgm 

Activity Reason 
99615P-TL 

Location: Arms Service Repairs 
Repair Nbr StatusDate SerialNbr Replacement Description 
RE00120705 11/29/2006 71173635 Model 710 Center Fire Caliber: 270 WIN 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

[PS 07014 ~ 
I 
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--.• Arms 5ervic:es Repair 8, ,,.§ . '1. 

File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance S·;:stem r .. ·bintt:n.3r1i:e Help 

:..Repair Inquiry llBJr•i~ii~t~~?:}~~~~~fa{h~.;. ·~.: ··.· 
Repai1 Numbe1: lf\EOOl 20705 

Veiily Repait \ 

,Se1ial: 71173635 Model 710 Cente1 Fire Caliber: 
270 WIN Produced: 06/2112004 

Repairman: I Chuck Dekanek 

Status: j ApprovalHold 11129/2006 10:52:38 AM 

-Address Information 
j Customer: r. Received From 

i Name: jso ACADEMY SPORTS AND OUTDOORS 
I 
\ Address 1: !61107 AIRPORT ROAD 

i Address 2: PO Bmc: I 

Return To: r Received From l 
jso ACADEMY SPORTS AND OUTDOORS I 
j61107 AIRPORT ROAD 

PO Boi<: I 
I Cit_y: jSUDELL !SLIDELL I 

State: P-- Zip Code: j?0460 Country:~ i l State: µ-- Zip Code: 170460 Country: irrs--
----··-··------·----------------·--------·---- ___________________ ___.) 

FFL: r111rr- r 
Contact I Condition J Problems 

I. Problems Reported--

: I Code I Desc 

Estimate 

r Repair Notes------

Trigger assembly set 
screw altered.Appears 
receiver insert rails 
have been misaligned 
outside of 
factory.Repair as 
needed at 1 /2 
MSP.GoodJiNill gesture. 

\lmwatson -- u I 121112006 \S:20 AM - --~ [CAPS 

History I Status Shipping I Billing 

I Repairman's Comments =l 
. I 

l j 

r·~· I 

.d§J.!9 

!l::startj 15.osoft ... ·I $J 2 Internet,,, ·I ~ P-touchEdito.,, j ~ 597.17HMR .... 11.s Servi... ~-Search for a,,, I it!, Fu11Shot97 I l~(l~;~-<a: ! « .• ))- 9:20 AM--

J"eon Ceatwe. 9:20:17am • Frldav. 1211/06. 1024w x 76Bh 

c.o 
~ 

0 
r--
0 
,U) 

~ 



--- . Arn1s services Rep elif~&. Est.kna~··~~:$,Y·~·~~.H.i\Y!:;: .:;:~}-;""::_'. .. >:~:~-~ f;::@:;>n~:/~}j~:t!t~~'.:SN?fH\~'.~~f~1~JJf~i~1~~!i~~l~~iR:){i~'~fffei~~-~?.i~ ;- -~ ~ 
Fde Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance 5yst8rn r· .. 1a1m8n.:inc8 Help 

aRepa.ir Inquiry 

Repair Number: {REOOl 20705 

\I eril~ R e?ait \ 

Serial: 71173635 Model 710 Center Fire Caliber: 
270WIN Produced: 0612112004 

Repairman: I Chuck Dekanek 

Status: j ApprovalHold 11/29/200610:52:38AM 

-Address Information - I 
I Customer: r. Received From Return To: r Received From 

. Name: jso ACADEMY SPORTS AND OUTDOORS jso ACADEMY SPORTS AND OUTDOORS 

Address 1: j61107 AIRPORT ROAD j61107 AIRPORT ROAD 
Address 2: PO Box: PO Box: 

· City: !SLIDELL JSLIDELL _J 
I State: iu;:-- Zip Code: l70460 Country: ~ State: iu;:-- Zip Code: 170460 Countryros-
--~---·------·------------------------- ------

Contact I Condaion Problems 

Part Description Need I Inv 
F300345 710 BOLT STOP 1 I 1 
F300401 710 RECEIVER INSERT A 
F300539 710 BACKER, LE FT 
F300540 710 BACKER, RIGHT 
4000104 ARMS SERV SHIPPING & 
4000119 GR-TEST 

FFL: rrrrrr-
, ......... , ............. ! 
i~.!!l!ffi!!~~j History I Status 

Kit !Avail I RecvlWrnt Price I Disc I ExtAmt 
01 11 01 N 3.001 50 
01 11 01 N 
01 11 01 N 
01 11 01 N 
01 01 01 N 

Shipping I Billing 

Pai ts: 

Labor: r-rn 
Ship/Handling: ~ 
Est State Tax: I 

Total:,-

P' Ch.:sr•.ie T -0:·:8:" " 

Jlmwatson \12/1/2006 f9:20AM !CAPS INUM liNS- UH_H_l:;CF:L 

[tstartj d].rosoft ...... j ,~2 Internet ...... j ~P-touchEdito ... j ~597.17HMR .... 11.sServi... ~Search fora ... I it!Full5hot97 

reen Csoture 9·M·,:btm - FrirlRv 1'11KJA 1M4w v 7'1Ah 

~E 

1 :11)0"8:~ .. r~--.)) 9:20 AM 

,...._ 
T""" 

0 
',..... 0 

Cl) 
a.. 
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0 N 
710 BACKER, LEFT 0 N 
710 BACKEA, RIGHT 0 N 
ARMS SERV SHIPPlt\G & 12 12 0 N 
GR-TEST 1 1 0 N 

.-· 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:354 

Page 1of3 

RE# Date Opened 
115874 8/29/2006 

Date Opened(PS) 
8/30/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
8/30/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 

Reporter RickRitchter Ricks Guns 7001 Kitlisa Drive Anchorage AK 99502 
w 907-248-1499 
F 907 -248-3 31 O 

Incident Information 

PI 
PD 

Claims 

S Fired on bolt 
closing 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

'n Shop claims that the shooter bought the rifle 3 years ago and this is the first time he fired the rifle. 
However, we found the Trigger assembly set screw positions altered creating an unsafe condition. 

Firearm Information 

Mfg. 
REMINGTON 

Date 
Purchased 

8/18/2003 

Type 
CF/BA 

Where Purchased 

SIMMONS GUN 
SPECIAL TIES I 

CUST.CONCERN:FBC 

Model/Ga. 
710/270 WIN 

Accessories 

SCOPE 
BASE 

SKU 
27408 

Original 
Owner 

y 

Serial Bbl. DOM 
71102765 LX 2/21/2003 

.. -... ·::. --... ·:·:: :· ·: . ·. ·::.· ·::: ·:: ·::: ·: . ·:::. ·:. ·:. ·:. ·: ·:::." . ·::: ... :: . ·: .. ·:. ·:. ·:: '. ·: ·::: . ·:::. ·:::::. ·:: ·:. ·:::. ·:::::. ·:. ·::::: •. '. ·:: . •. ·::. ·:·: ·. ·::: ... ·:::::. ·::::: ·: . · ... : ·:::: ·::: .. ·:::::::::: . ·:::: . '.' .. · ............ ' .......... . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/710/CF /BA 

Settlement Release of Claims 

&ewTA 

Release Date 
Reim. Cash 

Reimbursement S Clash Date Date 
ett ement APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

Replace receiver insert, check over completely, clean action at 1/2 MSP. 
:·:······················"·········· .. ········"'"'"'"'''''"'"'"".······ .......................................... . 



PrintDisplay Page 2 of 3 

!amination[REMINGTON/CF /BA] 
:··················:···:: ... ·····:··::······ . -· -· ............................................................ ·:· ··:·:::::::::::::·::::·:::::::.": ", .. ·::::::· .... " .. ' ... ' ................................................... . 

I Part II Sub-Part II Code II Comment J 
!Examiner I IE.TRAVIS J 
!Exam Date I 18/30/2006 J 

Examination jProduct Type I IRF J 
!Action Type IA J 
!Assigned To IF.SUPRY I 

!cause 114006 Altered Adjustments or llTRIG ASSM SCREWS ] Components ALTERED 

!Description 12211 270 WIN I 
!Date Code I ILX I 
!Bore Plugged llFalse I 

Barrel !Bulged !!False I 
!Fired \IFalse I 
!Fired while Obstructed I 

• Muzzle/Crown 
Slightly Worn; Functioning I Condition 

!Firing Pin llslightly Worn; Functioning I 
I shroud lls!ightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning I 
!Handle llS!ightly Worn; Functioning 

I stop llw om; Functioning 

!condition /!slightly Worn; Functioning 

Extractor !cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

BIB!ock Condition 11---Select---

!Lug Condition llLike new; Functioning 

!Notch Condition . !!---Select---

Blcondition 11---Select---
e 

llMissing !Box Condition 

!Exterior Condition !lslightly Worn; Functioning \IMETALRUSTY I 
Overall !stock Condition !!slightly Worn; Functioning I 

feceiver 

!Fore End Condition 11---Select--- I 
I condition llslightly Worn; Functioning llRUSTY I 
!Bulged l!False I 

~!Description I !STANDARD M/710 SAFETY I 

!Function llLike new; Functioning I -· 

II II I PS 07 [ 019 » 
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Sear 
jLift 11---Select---

!Notch llLike new; Functioning 

~ITestFired !!False 
s 

l!False IF eeding Test 

!condition !!slightly Worn; Not Functioningj 

Trigger I Pull 11---Select--- I 
!Altered II True 

llTRIG ASSM SCREWS J ALTERED 
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RICK'S GUNS 

700 I Kfrlisa Drive Anchorage. AK 99502 

Date: Aug 7, 2006 

To: Remington Firearms 

From: Rick Richter, Rick's GW1s 

Subj: Rem. 710 Sportsman 270 Win 
Ser# 71102765 

Phone (907) 248-1499 Fax (907) 248-3310 

We purchased the enclosed rifle through Simmons Gun Specialties in August 2003. We resold 
the rifle to Mr. Clint Lentfer in September 2003. The buyer put the rifle away without firing it. A 
week ago he decided to shoot the rifle. He found that there is a problem with the firing 
mechanism. The gun fires when the bolt is closed. The rifle is not safe to operate in this 
condition. It appears that something is wrong with the trigger. The buyer is a responsible 
businessman who has purchased numerous firearms from us. We have no reason to doubt his 

I 

story. In that the problem occurred the first time the buyer tried to fire the rifle we believe the 
repair should be cover by warranty. 

Please inspect the rifle and call use with your findings. 

Thanks for your help 

/') 
(}-{h 

--.-----

1102765 

iiff 1 I i ii Iii 11111\ lll I ll 
1 

RE00115874 
[PS 07022 



ct :II. :I! :t. :k P A C K I N G L I S T :k :I: 

FFL # 
5-48~091-01-SC-10386 

\ 

SOLD TO 907-248-1499 
208057 RICKS GUNS 

RICK RICHTER 
7001 KITLISA 
ANCHORAGE 

SIMMONS GUN SPECIALTIES, INC. 
ZOZ41 W Z07TH 
SPRING HILL KS 66083 

SHIP TO 

AK 9950Z 

:I: :I: :I: 

PAGE 
D.ll.T E 

# S9947a7 

1 
8/18/03 

TERMS NET-30 CU.ST PO # HOW SHIP UPS CHG AIRZ SM Z6 PK 5 .Z CK 3Z 

ORD RD 

1 

., 

.L 

S HPD ITEM # CTN 

1 RAG7408 01 
SERIAL# 

i HAG7410 01 
SERIAL# 

l :i'.ZZCHCARD 01 

DESCRIPTION 

REM 710 SPORTSMAN Z70WIN W/SCP 
71102765 
REM 710 SPORTSMAN 30-06 W/SCP 
71088094 
UNEARNED CASH DISCOUNT 

UHIT PHICE 

296.95 

295.95 

16. 33 

MDSE. TOTAL 
+ FRT. CHG. 

ALL BACKORDERS ARE CANCELLED. 

SUB-TOTAL 

INV. TOTAL 
PLEASE REPORT ANY SERIAL # DISCREPANCIES. 

* ft x * * THIS IS NOT A BILL *- * * :I: * 
-A "k :k THIS SHIPMENT CONTAINS J. CARTONS * 'k x 

------~ 

AMOUNT 

Z96. 9.5 

296.95 

16.33 

6 J.O. 2 3 
5 9. 4·2 

669.65 

669.65 

~~ 

C"') 
N 
0 ,..._ 

iO 

I Cl) 
:a_ 
~ 
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Trigger assembly 
screws al1ei'ed,unsafe · 
conditionHepla'ce 
receivarinssrtcheck · , 
over and clean at 1/2 
MSPTestw/slave 
mo:~o:ine box. 

' ' 
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PrintDisplay 

Case Information 

RE# Date Opened 
116788 9/13/2006 

Customer Information 

Page 1of3 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:398 

Date Opened(PS) 
9/14/2006 

Date Closed 
9/14/2006 

Incident Date Pre Lit Lit Obsolete 
8/29/2006 

Type First Name Last Name Street City State Zip Age Contact 
Reporter Jeremy West 4208RhodelslandAve Edmond OK 73013 H405-410-2144 

Incident Information 

Claims 

PI 

PD 

S Fired on bolt 
closing 

c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

M claims that he was sighting the gun in and as he closed the bolt the rifle fired. We could not get the 
.eto fire. 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

REMINGTON CF/BA 710/7MM REM MA 27412 71226327 KZ 5/16/2005 
10:26:37 PM 

Date Where 
Accessories Original 

Purchased Purchased Owner 

8/27/2006 
ACADEMY 

SCOPE,RINGS,BASE y 
CORP 

CUST.CONCERN:FBC 
....................... ······················ ····················-······ ·::··············································-.. ···························: ............... :::·::·····_·:········· ................................... _. ..................... . 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/71 O/CF /BA 

Settlement Release of Claims Release Date . Cash Reimbursement S 
1 ett ement 

imbursement 385.35 

Repair/Replacement Repair/Replacement 
Cost Date 

Reim. c~ 

Date D: 
APV Al 

9/14/2006 

(PS 07024 

We could not duplicate the customers concern. Talked with customer and he was not sure how it happen 
He accepted our offer of a full refund. Rifle to be scrapped. 

\I 
y 



PrintDisplay Page 2 of 3 

Examination[REMINGTON/CF/BA] 

I Part II Sub-Part II Code II Comment ] 
!Examiner IE.TRAVIS I 
!Exam Date 19/14/2006 I 

Examination !Product Tn~e IRF I 
!Action Type IA I 
!Assigned To IF.SUPRY I 

I cause 114038 llcould Not Duplicate Concern I 

!Description I 124" 7MMREMMAG I 
!Date Code I IKZ I 
IBore Plugged llFalse I 

Barrel jBulged llFalse I 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown ConditionllLike new; Functioning I 
!Firing Pin llLike new; Functioning 

I shroud llLike new; Functioning 

Bolt IF ace llLike new; Functioning 

!Handle llLike new; Functioning 

I stop !!slightly Worn; Functioning 

!condition llLike new; Functioning I 
Extractor !cut Condition llLike new; Functioning I 

!Ext/Eject Test llFalse I 
EJIBiock Condition 11---Select--- I 

!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

Blcondition 11---Select---

!Box Condition llLike new; Functioning 

EJIExterior Condition llLike new; Functioning 

!stock Condition llLike new; Functioning 

IF ore End Condition 11---Select---

~ceiver !condition llLike new; Functioning 

!Bulged llFalse 

~!Description I !STANDARD M/710 SAFETY) 

!Function llLike new; Functioning I 

I llLift 11---Select--- I PS 07 ( 025 1 
J 
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llLike new; Functioning 

l!False 

llFalse 

llLike new; Functioning 

11---Select--- lls# J 
llFalse 

[PS 07026 



:>urchase Order No. 
Fred Supry 

\Jame of Person Originating APV 
Ilion - 3606 

_ocation/Extension of Originator 
09/14/06 

)ate Prepared 

(j(emington Arms Company, Inc. 
Madison, North Carolina 27025-0700 

Seller's Invoice No. 

Street and No. 

City Edmond 

~-~~~---~ 

Seller's 
Invoice 
Date 

4208 Rhode Island Avenue 

State OK 

ORIGINAL 

Zip Code 73013 ------

% Days; Net Days or 
Desired Pay Date 

Description 

IVeodoc Code 

Pmt Method 

fo reimburse customer for Model 710 rifle that was returned to Remington. 

~eference Jeremy West file in Product Service and R&E#: 116788. 

' 

Jistribution 

=irearms Pre-lit: 8850050-230145 

=or Treasury Use Only 

)ate Paid 

~efe . lfo. 

lank Acct 

JSDAmt 
fin Foreign Currency) 

The approval signature(s) shown below attest that all required 

verifications and extensions have been properly made and ·that 

Accounts Payable Section can make payments without further 

checks as to correctness. 

Signed: b-J:>~\.J{JJ~ 
Signed: 

I Date: 9/14/2006 

Total 
Dollars Cents 

385 .35 

Gross 
385 .35 

Discount 

Net 

385 .35 

(PS 07027 
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ACADEMY @ EDMOND 405-71 S-4530 ~'.~ 

08/27/06 15:28 
172337 SALE 

REMINGTON 710 7MH I 9758632 
SERIAL # 71226327 

1 @ 1 ror 318.00 HDS 
7MH REH HAG/150 GR I 6649180 

1,@ 1 rctr 26.87 HDS 
ALLEN SCOPED RIFLE I 

L@ 1 for~ 12.76 _HDS 
·su·s-·rorAL 

,·i 7.75Z SALES TAX 

.'-, .·.:·· 

··, ·, 

... : ; ... 

.... ... 

- ' 

' 1 .. -• 

;l:~'~ ... 

- _, 

APPLY FOR AN ACADEMY CREDIT 
;·:~ ... ~ . 

'~; _.· I I I 
200 60 8 271.5 2_9 o__90 08~.()201,3~~ 0 '.c, 
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rnmu1spiay rage;: l 01 L. 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:724 

Case Inf orrnation 

RE# Date Opened Date Opened(PS) 
11/29/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type First Name Last Name Street 
Reporter Jesse White 824 Preakness Lane 

Incident Information 

Claims 

PI 

PD Shot through 
vehicle 

s 
c 

Codes 

Cause:4079 Other- Unexamined 

Concern: 1028 Fired With Safe ON 

11124/2006 

City State Zip Age 
Florence SC 29501 21 

Repair 
Est 

Medical 
Treatment 

Unknown 

Contact 
c 843-260-7428 

Medical 
Status 

11/29/06-Jesse was hunting with wife and friends. Gun was loaded, came back to vehicle, set down rifle, took 
gloves off so he could unload it, gun went off when he picked up the firearm. Safety was on. It shot a hole 
through the seats & door of his 2004 Denali. No one was injured. He does not want this rifle and asked if we 

-~~ld-~-~~p to cov~~ de~uc~~le ~~_:~~le. ~:_----------···-----·-·---------·---
Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART STORE 
0630 

Model/Ga. 

710/30-06 

Accessories 

SKU 

27410 

Original 
Owner 

y 

Serial Bbl. 

71318571 

DOM 
8/9/2006 10:43:18 

PM 

11/29/06-serial number not available at time of call. He will call back with this information.lw 11 /30/06-serial 
added.lw 

Ammunition Information 

Mfg. 
Winchester 

Concern 
0: 

Type 
Ballistic Tip/150gr 

Other 

Cal./Ga. 
30-06 

Factory 
y 

SKU 

Reload 
N 

UPC DOM Mfg. Code 

1··-·---·-··-··--····-~--·-·-··~···---···-··-·-···-----·----··-----··-----··-····---··-·----·---·----·---·--------··--·-------.. --·-~-----~--~- .. ------.-·-- ------------········----·-·----.. --·--·--·-----·---·-

.ther Products Information - None Defined 

Settlement 

Remington/71 O/CF /BA 

http://cps03ap I 3 :200/psaapp/PrintDisplay .aspx?ID=724&Type=Case 

(PS 07032 \ 
II 
! 
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rrwUJI::iJ'U:ly 

Settlement Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

11/29/06-Sending ARS, Ltr, & box to get firearm in. Offered to replace rifle.lw 

Reim. 
Date 
APV 

r<::tgt: .L. Ul .L. 

Cash 
Date 
APV 

--------- --- -r---- ----------~ ------ -----·---- ---------------------- ------- ------------

Examination[Remington/CF /BA] 
----------·--·-·------

II Part II Sub-Part II Code II Comment 
,, 

(PS 07033 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=724&Type=Case 11130/2006 



Corporate BATF 
Modelid Material ProdLoc ProdDate Description 
710 27410 MAY 8/9/2006 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE 

22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX 
~ate Code Loe Customer Name Zip Code Delivery UserID 

0081337697 almolt 
Activity Reason 
2300369837 06/08/17 SHIP OHL WAL-MART STORE 0630 29501 

FFL:l-57-041-01-8C-00425 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 

Location: Mayfield 
Modelid Material ProdLoc 
710 27410 MAY 

Status 
Transfered 

History: 

Date Inv Loe 
08/14/2006 Staging 

Date Action 
2006/07/21 Assigned 
2006/07/23 Etching 
2006/07/23 Etched 
2006/08/09 Packed 

ProdDate 
08/09/2006 

OverPack 
030123767 

User 
helf erpe 
receiver 
receiver 
caylorbk 

2006/08/09 FivePack Add mfdpack 
2006/08/14 
2006/08/14 

Location: Memphis 
Model id Material 
710 27410 

Status Date 

Staged 
Transfered 

ProdLoc 
MAY 

Inv Loe 

kelleyma 
kelleyma 

ProdDate 
08/09/2006 

OverPack 
Shipped 08/17/2006 Intransit 

story: Date Action User 
2006/08/15 Received wrightc 
2006/08/15 LocChange JME 
2006/08/16 PalletBreak whseOl 
2006/08/16 OverPack Brk whseOl 
2006/08/17 Stage Single whseOl 
2006/08/17 Shipped almolt 

Local BATF 

Description 
MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE 
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX 

Pallet 
P30008936 

Transfer Shipment DelNoteNbr HoldStatus 
T30000418 

Activity Description 
710 

27410, 710 
OverPack: 030123767 
T:T30000418 P:P30008936 
To: OHL on T30000418 

Description 
MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE 
22" BARREL .30-06 CAL. W/ 4 SHOT MAG BOX 

Pallet Transfer Shipment DelNoteNbr HoldStatus 
T30000418 280519 0081337697 

Activity Description 
From: MAY on T30000418 
Location: FA44B31 RF 
Pallet: P30008936 Whse Module 
From OP: 030123767 DMS Staging 
Shmt:280519 SU:Sl1037516 Delv:0081337697 P0:2300369837 
Shmt: 280519 Delv: 0081337697 

Date Code Loe Customer Name Zip Code Delivery UserID 
0081337697 almolt 

Activity Reason 
2300369837 2006/08/17 SHIP OHL WAL-MART STORE 0630 29501 

Location: Arms Service Repairs 
Not on File at this location 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

[PS 07034 :) 



Case Information 
DQte of Call Incident Date I Pre Lit I Lit 
Ufact/oep ll /'fAl{ /00 I I 
Customer Information 

Reporter (Age.9-~ ) 
Name 
Address 
City, St Zip 
Home .. I 

Cell 
Work 

Incident Information 
Personal Injury I I Property Dama2e DGI I Safety D 
Nature of Injurv: 
Medical Treatment: 
Claim: 

12.. "DUI\ ;:t \ (\ (\l\ ~ h.p_r 

Gt.>A. ~-:f .,)'XJ. Sho+-~voh ve.kic...le-

I Obsolete 
I 

Incident (Age ) 

I Concern! I 

bnx. - 'B \ '-f<) 5t:r 
ll-R~- , / 

.;}t'irearin/hiforiiurtion;;:,:c,::;; .. ;;/,:.;<; ~)i·;g,\,:.'faii~.\~l<i/t:.;~;,~i:;lt~l'.,~i/i1;i}';;;:; ~"'· '~~';:: ... ; •.:;,o;;.;\:;",·'i::}:, ,;;;;:t:,) :_,:L j,·.oi·, :.>,' .. :.:<~~ :;c;·;:.; 
Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

Date Purchased I Where Purchased I Original Owner 
I I 

Ammunition Information 
Factory or Reloads 
Manufacturer 
Caliber 
Bullet type 
Bullet Weight 
Lot # of ammunition 
Additional Ammo Info: 

Other Products Infonnation 

(PS 07035 



Jesse White 
824 Preakness Lane 
Florence, SC 29501 

Subject: Model 710 Serial #71318571 
RE: Case #724 

Dear Mr. White, 

November 30, 2006 

We were sorry to learn of the unfortunate incident that you experienced while enjoying your 
hunting trip. We are certainly glad that no one was injured, and that you are anxious to get back 
to enjoying the shooting sports. Please keep a track of the receipt from your deductible for your 
truck and I will see what we can work out with you on this. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for replacement. Per your request, we will.destroy your rifle (serial#71318571). 
I have also included a copy of this letter to put inside the shipping box. (The box will come 
under separate cover). The letter inside is important as sometimes the outside label gets 
damaged in transit and we want to be sure the rifle is logged in correctly. On the factory repair 
form, please provide additional information about the incident, including the date of the last 
occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Madison, NC 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

[PS-07636 



JESSE WHITE 
824 PREAKIJESS LANE 
FLORENCE SC 29501 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

-- -··-· ---------..--

NY 135 0-01 

11111111 I 
UPS GROUND 
TRACKING a: lZ 4XX 596 90 6592 7256 

ra.-!ti'l!!1!ai!t:lt1'PF! 
BILLING: 3RD PARTY 
DESC: .... - ................. . 
RETURN SERVICE 

REF 1: JESSE WHITE/LU 

1 OF 1 

UOM 6.".lE UPS Therlhel Z 60.lA 1D/20DEi 

[PS. 07037 ~ 
I 
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~JZ/]'412006'4'85' Expedite Travist>J< From Product Services :c:•c 
"12/14/2006{37' Estimate ----- Travisbw --- Estimale_Update ----

pencerl Repai1 Maintenance 
Comment -- penoerl ----- 27410Ordered12120 

··""' 
' . "'"' .,. ~ ~ .,,~ 

.,. .... 0 • d "'"'" , 0 ""~ ~ 
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Remington Arms Co., Inc. 

Product Service 

Legal Case #:799 

rage 1 or~ 

Opened Date Opened(PS) 
12/5/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
12/2/2006 

/..rter Information 

//Type First Name Last Name 
Rhodes 

Street City State Zip Age Contact 
/ ~ Reporter Danny 

Incident Information 

Claims 

PI 

PD Shot hole in 
friends truck door 
Gun fired when 

S bolt closed 

c 

Codes 

Cause:4079 Other - Unexamined 
Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

c 304-767-1400 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/5/06-Cust purchased gun 1 l/2wks ago from Walmart. He had a hard time ejecting the shell. He put 3 
shells in the gun and slid the bolt up. It was hard to slide. When he closed the bolt, the gun went off. He took 
it to W almart and they would not take it back, just send it in for repair. Cust went to other gun shops and 

<.oted that the bolt seems to stick in all of these. He does not feel safe with this rifle and wants his money back 
or another gun. He said he would take care of his friends truck.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
710/ 

Accessories 

12/5/06-Serial number not available at time of call. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

Original Owner 
y 

Serial Bbl DOM 
1/1/1900 

Remington/71 O/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash 
Settlement 

Reim. Cash 
Date Date 
APV APV 

12/5/06-sending ARS & ltr. Cust has box. Agreed to replacement with another comparable model. Cust 
travels alot and requested that I send label to friend Gary Hodges 221A Coopers Dr. Charleston, WV 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=799&Type=Case 12/6/2006 
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,. 
.l'nntU1sp1ay rage 1 or .L. 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:799 
Case Information 

RE# Date Opened Date Opened(PS) 
12/5/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
12/2/2006 

/Customer Information 

J Type First Name Last Name 
Rhodes 

Street City State Zip Age Contact 
Reporter Danny 

Incident Information 

Claims 

PI 

PD Shot hole in 
friends truck door 

S Gun fired when 
bolt closed 

c 

Codes 

Cause:4079 Other - Unexamined 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

c 304-767-1400 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/5/06-Cust purchased gun 1 1/2wks ago from Walmart. He had a hard time ejecting the shell. He put 3 
shells in the gun and slid the bolt up. It was hard to slide. When he closed the bolt, the gun went off. He took 
it to Walmart and they would not take it back, just send it in for repair. Cust went to other gun shops and 

.oted that the bolt seems to stick in all of these. He does not feel safe with this rifle and wants his money back 
or another gun. He said he would take care of his friends truck.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
710/ 

Accessories 

12/5/06-Serial number not available at time of call. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

Original Owner 
y 

Serial BbL DOM 
11111900 

Remington/71 O/CF/BA 

Settlement Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

C h Reim. 
Reimbursement Settl:Sment Date 

APV 

12/5/06-sending ARS & ltr. Cust has box. Agreed to replacement with another comparable model. Cust 
travels alot and requested that I send label to friend Gary Hodges 221A Coopers Dr. Charleston, WV 

Cash 
Date 
APV 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=799&Type=Case 12/6/2006 
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25302.lw 
c:::: - -

Examination[Remington/CF/BA] 

•--·--- -·--------··----·------·-.. ---·------~------------------ .. - -·-··-·· .. - ··------- -··--· 

11 Part II Sub-Part II Code II Comment 11 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=799&Type=Case 12/6/2006 
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~ 1-:-'-C_as~·e~I=n=fo~r~m=a=tTio~n=-~~~~~-.-~~~~~-...~~~~~~.-~~~~~~~~-i ~ Date of Call Incident Date I Pre Lit I Lit I Obsolete 
I~ 16/0((J 10-/~ /ob I I I 

Customer Information' 
Reporter (Age ) 

Name 
Address 
City, St Zip 
Home 
Cell 
Work 

Incident Information 
Personal Injury I I Property Damaee R.,I 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: · I 1 I ;:i v..l~ ;:,p_n 0->vc~ . .-

. u 

ho-rd- S°r e_c,ft "_q <;;?'f.. n V() -

'slid bol+ uo h~...1.-. 

' 

I Safety~ 

Incident (Aee ) 

I Concern! I 

- DAI+- ~-fw-Ju llC< t"' et!!~c\ a.-..f. 
~ 9.r o vrt.J ~oPS. 

\J \ 

u 

;Firearm·IIifor.iiurt.ioif ;~·:- .. ~.:_;;.,··;_;,;_;<- ... ,,.:·;· .. ,:,;;.'."~'·;,: ... ):X.':k .. : .·?::c.::~_{:·~-· :.<~/: .,/· <".; ·.·. ::.,,.,_.-i'·/::.L '· :::.: •:•·•<; .... · 
Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of manuf. 

6lk 7/0 
Date Purchased I Where Purchased I Ori2innl Owner 

I IX 
Ammunition Information 
Factory or Reloads 
Manufacturer 
Caliber 
Bullet ty1>e 
Bullet Weight 
Lot# of ammunition 
Additional Ammo Info: 

Other Products Information 

c PS 07040 ] 



Danny Rhodes 
c/o Gary Hodges 
221 A Coopers Dr. 
Charleston, WV 25302 

Subject: Model 710 
RE: Case #799 

Dear Mr. Rhodes, 

December 6, 2006 

We were sorry to learn that you had trouble with your new Model 710 rifle. We are certainly 
glad that you contacted us so that we can work out an agreeable solution with you. As I 
widerstand your explanation, the gun fired when you closed the bolt and you no longer feel safe 
with this model rifle. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the :firearm back 
to our factory for examination and replacement with a comparable rifle. I have also included a 
copy of this letter to put inside the shipping box. (The box will come wider separate cover). The 
letter inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the rifle is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 

.Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@rernington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

( PS 07041 
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CIO GRRY HODGES 
DANNY RHODES 
221 R COOPERS DR 
CHARLESTON WV 25302 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 
1111111111111 

UPS GROUND 
TRACKING U: lZ 4XX 596 90 6654 9154 

1 OF 1 

.................................................. 
BILLING: 3RD PARTY 
DESC: ... 
RETURN SERVICE 

REF 1: DANNY RHODES/LU 

\ 
' i 

11 

j 
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m: Watson, Laura M. 

4XX596 DEC 05, 2006 ALL CURR USO 
SERVICE GNDCOM ACT UT 10.0 LBS LP 
TRACKING~ 1Z4XX5969066549154 
REF 1: DANNY RHODES/LU 
REF 2: 

1 OF 1 
Craddock, Amanda 

nt: Tuesday, December 05, 2006 2:56 PM 

To: Media Coordinator Schedule 
HANDLING CHARGE 0.00 

t SINGLE-PIECE REF RATE CHRGS: SVC T /P USD 
DV 0 . 00 COD 0 , 00 RS 0 . 50 

Subject: ARS requests DC 0. 00 HZMT 0, 00 SD 0. 00 
AH 0 00 NTFY 0 . 00 SP 0. 00 
TOT REF CHG 6.58 REF+HANDLING 6.58 

· www.remmgton.com 

ARS LABEL REQUEST 

DATE: 12/5/2006 REQUESTED BY: 
QUANTITY: WVEIGHT PER PACKAGE: 

PLEASE CHECK ONE: 

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

D RIPTION: Ref: 710 

LABEL INFORMATION 

MAIL LABEL TO: Danny Rhodes 
c/o Gary Hodges 
221 A Coopers Dr. 
Charleston, WV 25302 

RETURN ITEM Ilion, NY 
Attn: Product Service 
Factory Only 

(Need a label please) 

870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

Laura Watson 

xxxx 

ASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR 

10 

Page 1 of 1 

12/5/2006 [PS 07043 
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Remington Arms Co., Inc. 
Product Service 

Legal Case #:789 

Case Information 

RE# Date Opened Date Opened(PS) 
12/5/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
12/2/2006 

Customer Information 

Type First Name Last Name Street City State Zip Age Contact 
Reporter Tessia McNichols 6600 North Hwy 146 Lot 71 Baytown TX 77520 W 713-748-9628 

Incident Information 

Claims 

PI Thumbcut 

PD 

S fired on safe 
release 

c 

Codes 

Cause:4079 Other - Unexamined 

C 1007 
Fired on Safe 

oncern: u 1 n.e ease 

Repair 
Est. 

Medical 
Treatment 

N 

Medical 
Status 

ok 

12/5/06-pushed safety to fire and gun discharged. Kicked back and cut thumb. No medical treatment.lw 

Firearm Information 

Mfg. Type 

CF/BA Reniington 

Date 
Purchased 

I -

Where Purchased 

ACADEMY 
CORP 

Model/Ga. 
710/7mmRem 

Ma 

Accessories 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

27412 

Original 
Owner 

u 

Remington/71 O/CF !BA 

Serial Bbl. 

71214070 

DOM 
3/1/2005 11:55:07 

PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/Replacement Repair/Replacement 
Cost Date 

12/6/06-sending ARS, ltr, & box to get gun in for evaluation.lw 

c 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=789&Type=Case 12/6/2006 
--c PS 07044 
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,, 
Part II Sub-Part II Code 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=789&Type=Case 

II Comment ,, 

12/6/2006 

PS 07045 
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Corporate BATF 

Modelid Material ProdLoc 
710 27412 MAY 

ProdDate 
3/1/2005 

Description 
MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE 
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX 

te Code Loe Customer Name Zip Code Delivery UserID Activity Reason 
05/03/31 SHIP OHL ACADEMY CORP 

FFL:5-76-201-01-6C-00004 
77449 0081171675 richmondgm 57410P-HG 

Location: Arms Services 
Not on File at this location 

Location: Custom Gun Shop 
Not on File at this location 

Location: Ilion Plant 
Not on File at this location 

Location: Mayfield 
Modelid Material ProdLoc 
710 27412 MAY 

Status 
Transfered 

History: 

Date Inv Loe 
03/08/2005 Staging 

Date 
2005/02/25 
2005/02/28 
2005/02/28 
2005/03/01 
2005/03/03 
2005/03/08 
2005/03/08 

Action 
Assigned 
Etching 
Etched 
Packed 
Warehoused 
Staged 
Transfered 

Location: Memphis 
Modelid Material ProdLoc 
710 27412 MAY 

Description ProdDate 
03/01/2005 MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE 

24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX 
Over Pack 
03008864 9 

User 
charnbleead 
receiver 
receiver 
woltmanja 
PLH 
byrdsr 
byrdsr 

Pallet Transfer Shipment DelNoteNbr HoldStatus 
P30006069 T30000277 

Activity Description 
710 

27412, 710 
27412, 710 Received from Packing 
T:T30000277 P:P30006069 
To: OHL on T30000277 

ProdDate 
03(01/2005 

Description 
MODEL 710 W/SCOPE BOLT ACTION CENTERFIRE RIFLE 
24" BARREL 7MM Rem Mag W/3 SHOT MAG BOX 

Status 
Shipped 

Date Inv Loe OverPack Pallet Transfer Shipment DelNoteNbr HoldStatus 

story: 

Local BATF 

03/31/2005 Intransit 030088649 

Date Action 
2005/03/09 Received 
2005/03/10 LocChange 
2005/03/31 ShipUnitAdd 
2005/03/31 Shipped 

User 
wrightc 
rle 
TEH 
richmondgm 

P30006069 T30000277 213603 0081171675 

Activity Description 
From: MAY on T30000277 
Location: FA46B23 RF 
Shmt:213603 P0:57410P-HG SU:S10711273 - RF 
Shmt: 213603 Delv: 0081171675 

Date Code Loe Customer Name 
2005/03/31 SHIP OHL ACADEMY CORP 

Zip Code 
77449 

Delivery User ID 
0081171675 richmondgm 

Activity Reason 
57410P-HG 

Location: Arms Service Repairs 
Not on File at this location 

Location: Remington Authorized Repair Centers 
Not on File at this location 

Location: Non-SAP Serial Number Tracking 
Not on File at this location 

., 

( PS 07046 1\ 
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Case Information 
Date of Call Incident Date I Pre Lit I Lit / Obsolete 

I t}-/ C::/ ()ft, J CJ,/&-/0~ I I I 
Cusfon'ler Information 

Reporter (Age ) Incident (Age ) 
Name --!?>£:.. 5 i ;::i kJCAJiclrolS 
Address (tj&n'df'D )Jov~ i-tc...>...-1J J c..t(tJ 
City, St Zip t?J1?. t ( ' ' 
Home 5~ f-t;l.N')ll_ -()&' /750lO 
Cell 
Work ~ 113...--7y~.- q(pa.~ -

Incident Information 
Personal Injury ~ I Property Damafe I /I I Safety }IC-I / Concern! _I 

Nature of Injury: dAf\1.}fl\ 0 (i .N 1-
Medical Treatment: Nb 
Claim: 
Incident: Fl r'f ,.t CTV\ < -vkP ./ N).Je~ 

v 
T,_., "' I /1 

~,z..~~ 
I(/._.. p ~ V ~ ~ V.._,,J 

A A -. ,/ 

/<l'l~ r/ 

·F' . . -.ifil· riDati > ·' · ,·.::: ,• :,:/\:.::"•-·: .. , ·'" i) .. ::;•:.,,~::;.:;,;·:"' ,,1,o.\Y ·":!'.;:.. ·: •.> J';\·:, .·· ·. ):,: • .: L• , · . · . · .:>. ·.- " . 1rear.m 0 . on .. "'" "·" .. , "··''· ·.;,:c.,., "~· ' '" :;: ..... ""' "· + ,,_ .. ·~_.:.. ';·,, " .... "• "• ·•.. ·• " .. ' 

Manufacturer Type of Action ModeVCal. or Ga. Serial Number Date of manuf. 

f2uv\ 6(1} /tD/!f)A}r 1:t&;+Ll070 
Date Purchased I Where Purchased I Original Owner 

I I 'le<> 
Ammunition Information 
Factor:v or Reloads 
Manufacturer 
Caliber 
Bullet type 
Bullet Weight 
Lot# of ammunition 
Additional Ammo Info: 

Other Products Information 



· Tessia McNichols 
6600 North Hwy 146 
Lot 71 
Baytown, TX 77520 

Subject: Model 710 Serial #71214070 
RE: Case# 789 

Dear Ms. McNichols, 

December 6, 2006 

We were soey to hear about your rifle firing when you released the safety. We are certainly glad 
that yom injuries were not any more serious, and that you are anxious to get back to enjoying·the 
shooting sports. 

·-----·--- ---As we-discussed,-1-have-enclosed-a-prepaid-UPS-shipping-label-for you to ship-the firearm-back--- - - -
to om factory for examination and repair. I have also included a copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
correctly. On the factory repair form, please provide additional information about the incident, 
including the date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

[ PS 07048 ' 
) 
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TESSIA MCNICHOLS 
6600 NORTH HWY 146, LOT 71 
BAYTOWN TX 77520 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

NY 135 0-01 

UPS GROUND 
TRACKING 11: 

BILLING: 3RO PARTY 
DESC: ... 
RETURN SERVICE 

11111111111111 

REF 1: TESSIA MCNICHOLS/LW 
UOM 8.0.1& UPS Thermal 2 6m.1A 10/llfllllli 

[PS 07049 J 



Page 1of1 
, ........ 

1 OF 1 Craddock, Amanda 4XX596 DEC 05, 2006 ALL CURR USO 
SERVICE GNDCOM ACT IJT 10. 0 LBS LP •= Sent: 

To: 

Watson, Laura M. 

Tuesday, December 05, 2006 10:27 AM 

Media Coordinator Schedule 

Subject: ARS requests 

WWW .remmgton.com 

TRACKING~ 124XX5969066360053 
REF 1: TESSIA MCNICHOLS/LU 
REF 2: 

HANDLING CHARGE 0.00 
SINGLE-PIECE REF RATE CHRGS: SVC 
DV 0 .00 COD 0 .00 RS 
DC 0 .00 H2MT 0 .00 SD 
AH 0 .00 NTFY 0 .00 SP 
TOT REF CHG 8.54 REF+HANDLING 

CHU FCemmgton Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST 

DATE: 12/5/2006 REQUESTED BY: 
QUANTITY: 1WEIGHT PER PACKAGE: 

PLEASE CHECK ONE: 

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

.RIPTION: Ref: 710 
. 

LABEL INFORMATION 

MAIL LABEL TO: Tessia McNichols 
6600 North Hwy 146 
Lot 71 
Baytown, TX 77520 

RETURN ITEM Ilion, NY 
Attn: Product Service 
Factory Only 

(Need a label please) 

Laura Watson 

xx xx 

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR • I; 

10 

TIP USO 
0.50 
0.00 
0.00 
8.54 

12/5/2006 
l PS 07050 
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Case Information 

RE# Date Opened 
121052 1217 /2006 

Customer Information 

1 Page I of 3 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:654 

Date Opened(PS) 
11/20/2006 

Date Closed 
12/12/2006 

Incident Date Pre Lit Lit Obsolete 
11/18/2006 

Type First Name Last Name Street City State Zip Age Contact 
Reporter Michael Radabaugh 300 Sturgis Ave/PO Box 12 Glenvil NE 68941 27 C 402-469-4725 

Incident Information 

Claims 

PI 

PD Shot hole in windshield 
of friends truck 

s 
c 

Codes 

Other -
Cause:4079 

Unexamined 

C 1008 
Fired on Bolt 

oncern: CI . osmg 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

11/20/06-Michael had just shot a doe, pulled the gun into the truck, ejected the round and upon closing the 
bolt on the new round, the gun fired. No one was injured.lw 

·irearm Information 

Mfg. 

Remington 

Date 
Purchased 

10/1/2004 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 6003R
REGULAR 

Model/Ga. 

710/30-06 

Accessories 

SCOPE 
BASE 

SKU Serial Bbl. DOM 

27410 71180323 WY 8/ll/20~~l:l0: 23 

Original 
Owner 

y 

11120/06-Michael states that no alterations have been made to the firearm.lw CUST.CONCERN:FBC 
------- -~-~------~--~-------· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/710/CF/BA 

Settlement Release of Claims Release Date . Cash 
Reimbursement Settlement 

Replace 500.00 
rifle at n/c 

Repair/Replacement Repair/Replacement 
Cost Date 

200.00 12/12/2006 

Reim. 
Cash Date Date 

APV APV 

12/12/2006 

-·-- .. 

[ PS 07051 

11/20/06-Sending ARS, Ltr, & box to have gun come in for evaluation. Customer requests that we cover 
damages to windshield. I stated to keep receipts and we would evaluate the firearm and notify him of our 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=654&Type=Case 12/12/2006 

J 
l 



PrintDisplay Page 2 of 3 
. ' 

findings.lw 12/7/06-Estimate for damages to truck were approx $2400. He has $1000 deductible with 
insurance. We found no fault with the firearm. Customer did not want this firearm and asked for a 

9ompa1ible replacment of another model. He also asked for help with the deductible. 12/11/06 As a g.esture 
of goodwill, we agreed to $500 toward the deductible and a replacement Model 700.lw 12/12/06-copies of 
file requested and sent to Jessica Bismark at Swanson, Martin & Bell.Jw 

Examination[Remington/CF/BA] 

[ Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 112/7/2006 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IF.SUPRY 

!cause 114038 llcould Not Duplicate Concern I 
!Description I 122" 30-06 SPR 

lnate Code I lwY 

!Bore Plugged llFalse I 
Ban-el !Bulged II False I 

!Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin Jlslightly Worn; Functioning 

I shroud llsiightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

ls top llslightly Worn; Functioning I 

Icon di ti on llslightly Worn; Functioning 

Extractor !cut Condition llslightly Worn; Functioning 

!Ext/Eject Test II False 

EJIBiock Condition 11---Select---

!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

Magazine 
Jcondition 11---Select---

!Box Condition llLike new; Functioning 

!Exterior Condition llslightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select--- ( PS 07052 
EJICondition llsJightly Worn; Functioning 

I II False Bulged 

I II I I 

I 
I 

I 

I 

I 

I 

I 

' 
J 

h ttp://cps03ap 13: 200/psaapp/PrintDisplay .aspx ?ID=654&Type=Case 12/12/2006 



PrintDisplay 
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Page 3 of 3 

Jsafety 
Joescription I jsT AND ARD M/710 SAFETY I 
jFunction l!Like new; Functioning I 

Sear 
JLift JJ---Select--- NIA I 
jNotch l!Like new; Functioning 

~ITest Fired l!False 
s 

l!False jFeeding Test 

Jcondition JJLike new; Functioning 

Trigger jPull JJ---Se lect--- 115# I 
jAitered l!False I 

[PS 07053 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=654&Type=Case 12/12/2006 



~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: ·1 \U Serial Number: 7 ( \ & Q=<; 2..3 
Are you the original owner?: ~llEs C1'.~NO 

Date of Purchase: \-r+- 'l""V fl ,,__;.._-,_,, I J-r 

State: 'J F. Zip: /K()Lf 1 

Fax: 

E-mail Address: S'( l· ,-1 l'l \. -'" . i@c<.. l n ,!"\ nr-~ C""' ~·.AP1...'lt~ l-<-l'l.t .,..., A..1 !/\ ·· · 
would like to receive future e-mail updates from Remhig\:on. 

Handload Information: 

Powder Used: Powder'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: \"'·~)f'J\l' lli 
\ 

How often do you clean the bore? (Months or umber of rounds) './ \{ . . : 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

¥;J;i:S_ ·,s rt. p ,-eY1r~~ 1\:7"),\,t' c~ttY,~_0;-lt 
1 

on~~)· P\f..ctS-='- J?e_ exv:.bs=r;l 
--=D ( eh sen~) ·~ h:t 1ry - L.\Y1£'L ca-lu, . 

... .i ... l PS 07054 
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v.fl I ·oc1 , ~ .. / .r .· 
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i 

How often do you lubricate the bore? (Monthspr Number of rounds) .O::\l-_n>: I a~l ~1· hi irdVtC, ~ft r 
_?) 

How often do you lubricate the action? (Months or Number of rounds) h:{-1-xtJ a- ,..:\-t("" huil-hki .. <e v . 

Ho.w often do you lubricate the trigger assembly? (Months or Number of rounds) -- \l\fUrr-'- l+rff W.ttt: 
l~--y\- I u hr i c1;1 hi_ • 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 
~ii r':;:1F" OwYE/s . \\(\_() ll: l . . .. . . 

,)~YES ~j;i:;:~t,'NO ' r U · , . . ... .. . . . 
Comments: 

When was the last time that your firearm was serviced by a 'Remington authorized repairman/gunsmith? ne\t] ~ 
What were the services performed? NI\ 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
·· 14 Hoefler Ave 

.. . Ilion, ·NY 1335.7· . 

(!?JWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAi: LAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDs NAM.£:, ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

~- .. 

:: Record the serial number of your firearm before sending it.· 
:: Pack your firearm for safety and to prevent ·further damage 'fri shippi'ng and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside.and inside'the box. Shipments without a··proper 

return address will be refused. ... . ..... . ... 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier: 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you.C.O.D. (To avoid C.ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the reoair. aoolica'"''~ taxes 
and shipping. You will have 30 days to approve the repaJr. 
or credit card (American Express, Discover, MasterCard, o ' 0 $75.00 by setting a pre-authorized amount that can be bil .,..L 

mm 
·ci 
OJ::I .. 7 1 1 8 323 

Model: 71 0 

111111111111111111111111 
RE00121052 

l- PS 07055 



Date: 11/21/200610:43 AM 
Estimate ID: 3769 · 

Estimate Version: O 
Pre!lminary 

Proflle ID: Sorensen's 

SORENSEN'S PAINT AND BODY 

Line 

2 
3 
4 
5 
6 
7 
B 
9 

SERVING THE AREA SINCE 1929 2216 S LOCUST ST GRAND ISLAND, NE S8801 
(308) 382-2028 

Fax: (308) 382-5366 
Tax IO: 83-0391970 

Damage Assessed By: Ryan Hansen 

Deductible: 0.00 
Policy No: 6 0634-006-278 Claim Number: 3769 

Owner Eric Rempe 

Mitchell Service: 914527 

Description: 2001 Dodge Pickup R1500 
Body Style: 20 PlmpQua 6' Bed 139" WB Drive Train: 5.2L lnj 8 Cyl 4WD 

VIN: 3B7HF13Y81G187591 
Options: 4WD OR AWD, ALUM/ALLOY WHEELS, AIR CONDITIONING, POWER WINDOWS, POWER DOOR LOCKS 

CRUISE CONTROL, AUTOMATIC TRANSMISSION, AM-FM STEREO/CDPLA YER(SINGLE) 

Entry Labor Line Item Part Type/ 
Number Type Operation Description Part Number 

400536 MCH REMOVE/REPLACE LWR AIR COND DOOR -M 4778420 
437464 GLS REMOVE/REPLACE W/SHIELD GLASS DW01381GBN 
439148 MCH REMOVE/REPLACE INST PANEL ASSY -M SS391AZAC 
437553 BOY REMOVE/REPLACE R UPR INST PANEL VENT GRILLE 5014840AA 
437554 BOY REMOVE/REPLACE L UPR INST PANEL VENT GRILLE 5014841AA 
436032 BOY REMOVE/REPLACE INST PANEL CLUSTER BEZEL 5GK51DX9AA 
424840 BOY REMOVE/REPLACE INST PANEL DEFROSTER DUCT 56114772 
424950 BOY REMOVE/REPLACE R INST PANEL DUCT 55114776 
424960 BOY REMOVE/REPLACE L INST PANEL DUCT 55114774 

# - Labor Note Applies 
d - Discontinued by the Manufacturer 

Add'I 
Labor Sublet 

I. Labor Subtotals 

Glass 
Mechanical 

Units ---
1.8 
7.2 

Rate Amount 

48.00 0.00 
48.00 0.00 

Amount 

0.00 
0.00 

Totals 

86.40 
345.60 

II. Part Replacement Summary 

Taxable Parts 
Sales Tax @ 

Non-TaKable Labor 432.00 Total Replacement Parts Amount 

Labor Summary 9.0 432.00 

IMATE RECALL NUMBER: 11/21/2006 10:43:211 3769 
Ultra Mate is a Trademark of Mitchell International 

Dollar 
Amount 

40.85 
199.05 

1,200.0D 
70.10 
70.10 

169.00 
58.85 

d28.10 
d22.50 

7.000% 

Labor 
Units 

1.8 # 
7.2 # 

INC# 

Amount 

1,858.55 
130.10 

1,988.65 

Mitchell Data Version: NOV_06_A Copyright (C) 1994 -2003 Mitchell International Page 1 of 2 
UltraMate Version: 5.0.215 All Rights Reserved 

[ PS 07056 
) 



Date: 11/21/2006 10:43 AM 

Ill. Additional Costs 

Tota! Additional Costs 

Amount IV. 
O.DO 

I. 
II. 

Ill. 

IV. 

Estimate ID: 3769 · 
Estimate Version: o 

Preliminary 
Profile ID: Sorensen's 

Adjustments 

Insurance Deductible 

Customer Responsibility 

Total Labor: 
Total Replacement Parts: 
Total Additional Costs: 

Gross Total: 

Total Adjustments: 
Net Total: 

This is a preliminary estimate. 
Addlitional changes to the estimate may be required for the actual repair. 

Insurance Co: State Farm 
Telephone: (402) 463-9525 

All body repairs will have a warranty of five years. Warranty does 
not apply to rust or previous problems unless repaired properly. 

All refinish repairs will have a warranty of five years unless 
a limited lifetime warranty is offered. 

All paintless dent removal will have a limited lifetime warranty. 

IMATE RECALL NUMBER: 11/21/200610:43:28 3769 
UltraMate is a Trademark of Mitchell International 

Amount 

0.00 

0.00 

432.00 
1,988.66 

0.00 
2,420.66 

----- -~ --.., 
( 0.00 

2,420.65 ./ 
~··· 

Mitchell Data Version: 
UltraMate Version: 

NOV_06_A Copyright (C) 1994 - 2003 Mitchell International 
5.0.215 All Rights Reserved 
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P.O. Box4ll 
Davenport, NE 68335 
402-364-2165 
1-800-207-2165 
FAX: 402-364-2413 

DATE: \'0..- \ \-Olo 

FAX#: 3:3Co-9±B-""]e;,C\Q 

To:11.~,r~fDn ~ro~ ~c . 
ATTN: \ nu,!'.o. ID. Lt)cIT'i:<?D 

FROM: Cbf ;t> 
Oregon Trail Insurance - Edgar Office 

-~ER OF PAGES (includillg cover sheet)~ 

P.O. Box 473 
Edgar, NE 68935 

402·224-4795 
1-800-951·9566 

FAX: 402-224-4176 

[ PS -o7o5a- J 



-·-rnHrrftHl Ill u I UH(i~~;;~-nl ~ntnHH~~H ·.,·,u: 
1, ........ 

P.O. BOX81529 LINCOLN, NEBRASKA aa501 
RENEWAL CERTIFICATE 
KEEP THIS PORTION WITH YOUR PCUCY P.\tE l 

GlfNVIL CO-OP 
CREDIT UNION 
PO BOX 46 
GLENVIL NE 68941 

POIJCV FORM: 002 

~ !:7! :.-;~;~. 
INSllRS). RADABAUGH I HIKE 

& SHARON 
PO BOX l.2 
GLENVIL NE 68941 

._QUNTDUE 

S243.00 

AGENCY: OREGON TRAIL INSURANCE, LLC 
AGENT: FISHER I DAN J • 
PHONE: (402) 224-4795 

~ COVeREDHERaJNDER IS LOCA ATTHeABQVCADCl'tES6, UNl..ESOcrrHeRWIStOSTATS>ttERBlll: INFlA AOJUSN 
300 STURGIS ST GLENVIL, NE 68941 1!1t 

0101-110 s 
0232 E I 0340-130 c 
0400 T 

I 
0600-150 0 

II 0640-160 N 

A. DWa.UNG ... 1000 
e.. OTHER STRlJCTlJta:s 
c. PERSONAL PACPERTY - REPLACEMENT COST 
D. LOSS OIF USE 

L PERsDNAl.. l..IABIUTY 

M. M:DICAL PAYMENTS TO~ 

85,800 
8,580 

42,900 
17,l.60 

100,000 
l,000 

S22LOO 
INC:L 

S22.00 
INCL 

INCL 
INCL 

... SPECIAL WIND AND HAIL DEDLJCn8LE APPLIES - REFER TO ENDORSEMENT 20267 

0101-210 
0101-301 

0232-302 

ALARM SYSTEM CREDIT 
miiELLIN<i 
ROOF EXCLUSION 
OTHER BUJGS/STRUCTURES 
ROOF EXCLUSION 

ss.oo
so.oo 
so.oo 

-----------------------------------.:c:;:;IULF.'R.EMIUM _____ $23.8 .• ..00·---
SERVICE OIARGE SS.DO 

AMOUNT DUE S243.00 

SUBJECT TO THE FOLLOWING ENDORSEMENTS 
10211-0306 Z0267-0203 2i245-0306 20015-0595 

MORTGAGEE(S) OR CONTRAcr TITLEHOLDER 
APPLIES TO ITEM 110: A328 GLENVIL CO-OP GLENVIL NE 68941 

CURRENT PAYMENT ANO COVERAGE INFORMATION IS ALSO AVAIL.ABLE AT ITTTPS://AGENTS. FMNE.COM/LIEN. 

1024-701 00150 AGENT COPY 
-------··-·-·····----------················---------------··········-----------------·-·-·--·---------------------------------~~~-~---·-----------· • mnmms murunt ~OF DEBRHSKR 

IJ 0 - H:i:z& UNCCUI, NEllRASICA 88501 

PLEAsE DETACH AND RETURN WITH PAYMENT. 

PREMIUM NOTICE 

[ 00:;66] b::. ][ 2=06 l 1-[---M-~-TGA-:-EE------1) [m:: j l!ll.l.INGDATI; DUE CATE ... ... .... .. - "' 
07/19/06 08/18/06 [ 

GLENVIL CO-OP 
CREDIT UNION 
PO BOX 46 
GLENVIL NE 68941 

AGENCY: OREGON TRAIL INSURANCE, LLC 
AGENT: FISHER, DAN J. 
PHONE: (402) 224-4795 

INSU~: RADABAUGH, MIKE 

MAKE CHECK PAYABLE TO FARMERS l\fUTUAL OF NEBRASKA 
ORPAYONLtNEATWWW.FMNE.C'OM 

l PS 07059 



Michael Ratabaugh 
3 00 Sturgis Ave 
PO Box 12 
Glenvil, NE 68941 

Subject: Model 710 Serial #71180323 
RE: Case #654 · 

Dear Mr. Ratabaugh, 

December 12, 2006 

This is in reference to your Model 710 rifle which fired when you closed the bolt when you were 
out hunting in your friend's truck. We did a thorough examination of the firearm and could not 
duplicate the problem you reported. 

As I understand it, the estimate for the repairs is approximately $2400 which will be covered by 
your insurance for a $1000 deductible. Although we could not duplicate this, per our 
conversation, we will meet you halfway on this deductible as a gesture of goodwill. You also 
notated that you did not feel comfortable with this rifle any longer; therefore I will replace it with 
a comparable model 700 rifle of the same caliber. 

This settlement will close this matter and you should receive your new firearm and check in the 
next few weeks. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: 1 aura. watsonra),rem i ngton .com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 o www.remington.com 

c PS -07060 



•
eOrderNo. 

t.: at son 
Name of Person Originating APV 
Madison/8789 
Location/Extension of Originator 
12111/2006 

(]{emington Arms Company, Inc. 
Madison, NC 27025 

Seller's 
Invoice 

Selle~s Invoice No. Date 
~~~~--~--

Pay To: Michael Ratabaugh 

Street and No. 300 Sturgis Ave/ PO Box 12 

Date Prepared City Glenvil State _N.._E _____ _ Zip Code _6_894_1 __ _ 

b % __ Days: Net _______ Days or 

Settlement for Product Service Case #654 

Wire Transfer Information 

Bank: 

ABA: 

Pav to: 

lion 

Desired Pay Date 

rendorCode 

Pmt Method 

Description 

The approval signature(s) shown below attest that all required 
verifications and extensions have been properly made and that 

8850050-230145 Cost Element/Cost Centsr Accounts Payable Section can make payments without further 

Tax checks as to correctness. 

,.~w~ 
'"""" V ,,;~M-A 

~;;//.. i/.;; Date: ,.,. ~ ' 

For Treasury Use Only 

Date Paid 

Reference No. 

Bank Acct 

USDAmt 

(If In Foreign Currency) 

Total 

Dollars Cents 

500 00 

Gross 

500 00 
Discount 

Net 

500 00 

[ PS 07061 
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00 ', 

._,,,,. 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:638 

Page 1of2 

RE# Date Opened Date Opened(PS) 
11/10/2006 

Date Closed Incident Date Pre Lit Lit Obsolete 
11/20/2006 

Customer Information 

Type First Name Last Name Street Contact 
Reporter WalMart 

City State Zip Age 
GA 

Incident Jamie Volguardsen 278 Teakwood Alto GA 30510 

c 770-503-9300 

c 706-892-5567 

Incident Information 

Repair Medical 
Claims Codes Est. Treatment 

Medical 
Status 

PI 

PD 
Fired 

S near 
others 

c 

Cause:4079 Other - Unexamined 

Unexplained Discharge -
Concern: 1025 No Mention of Safety 

Position 

WalMart in GA is sending the rifle in. 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 
6003R-REGULAR 

Model/Ga. 

710/ 

Accessories 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Sett! ement 

SKU 

27410 

Original 
Owner 

u 

Remington/71 O/CF /BA 

Unknown 

Serial Bbl. 

71232001 

DOM 
6/20/2005 

8:44:45 AM 

Settlement Release of Claims Release Date R · b Cash Reim e1m ursement · 
Settlement Date AP' 

650.00 11/20/200 

Repair/Replacement Repair/Replacement 

l PS 07062 

11 /'1()/')(\(){;, 



PrintDisplay Page 2of2 

Cost Date 

Offered to exchange the rifle for a CDL or XCR in the same caliber and return the scope to use v. 
new rifle+ $100.00 to purchase new ammo and scope mounts for the new rifle. 11/20/2006 custc 
contacted us for status - we have not received the rifle from WalMart - I traced the number 
1Z3894560310236739 and found they had shipped it to a location in AL that was out of business 
the gun was being returned to WalMart - I contacted them to let them know what I found and ask 
them to reship it to Ilion to my attention. Customer contacted me again - we agreed to settlement 
$650.00 to close his concern 

Examination [Remington/CF !BA] 

11 Part II Sub-Part II Code II Comment 11 

( PS 07063 



11/20/2003 

I was able to track the package, it appears that Wal Mart in GA sent it to a RARC in AL that is now 
closed and the rifle is on the way back to them. I contacted them and asked them to send it to my 
attention. I also spoke with Mr. Volguardsen. 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 
Fax: 
e-mail: 

315-895-3606 
315-895-3661 
fred .suprv@reminqton.com 

From: Honeycutt, Deborah 
Sent: Monday, November 20, 200611:54 AM 
To: Supry, Fred L. 
Subject: Consumer you've talked to previously requests call back from you. 

Hello, 

Mr. Jamie Volquardsen spoke with you on approximately 11/13/16. His gun misfired and blew a 
whole in a roof at a firing range. Wal-Mart at 770-503-9300 sent the gun in to the factory on the 
131

h, but so far I have been unable to trace it. Can you please call him back on his cell, #706-
892-5567? I thought perhaps since it is a liability issue you might have intercepted the gun. 

Thanks. 

Debbie Honeycutt 
Remington Arms Consumer Service 
PO Box 700 
870 Remington Dr. 
Madison, NC 27025 
800-243-9700, ext 8799 

(PS 07064. 



Jamie Volguardsen 
278 Teakwood 
Alto, GA 30510 

RE: Model 710 Concern 

Dear Jamie, 

F11ming1on. 
20 November 2006 

Per our telephone conversations today, I have issued the paperwork needed to get you reimbursed 
$650.00 in exchange for the Model 710 rifle serial#: 71232001 that is being returned to my attention 
from Wal-Mart. We are sorry for the confusion and shipment error from the Wal-Mart store. This will 
allow you to purchase a new rifle, scope, and ammunition while we work with Wal-Mart to get the 
original rifle returned to my attention. 

Our reference number for this concern is Product Service#: 638. We apologize for the inconvenience 
and we wish you many years of enjoying the shooting sports. 

Sincerely, 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 315-895-3606 
E-mail: fred.supry@remington.com 

Remington Arms Company, Inc. • 14 Hoefler A venue • Ilion, NY 13357 
Phone 315-895-3200 • www.rernington.com 

( PS 07065 
) 



{j{emington Arms Company, Inc. 

• 
Purchase Order No. 

Fred Supry 
Name of Person Originating APV 

Ilion - 3606 
Location/Extension of Originator 

11/20/06 
Date Prepared 

% · Days; Net Days or 
- -- ---

Madison, North Carolina 27025-0700 

Seller's 

Invoice 
Seller's Invoice No. Date 

Pay To: Jamie Volguardsen 

Street and No. 278 Teakwood 

City Alto State GA 

Desired Pay Date 

I Vend" Code 

Pmt Method 

Description 

To reimburse customer for Model 71 D 3006 caliber rifle that was returned to 

Remington Reference Legal File# 638 and Jamie Volguardsen file in Product Service. 

'. 

...-

Distribution 

Firearms Pre-lit: 8850050-230145 

For Treasury Use Only 

Date Paid 

USD Amt 
(If in Foreign Currency) 

The approval signature(s) shown below a1test that all required 

verifications and ex1ensions have been properly made and that 

Accounts Payable Section can make payments without further 

checks as to correctness. 

Signed: cS:cS~ 
Signed: 

I Date: 11/20/2006 

ORIGINAL 

Zip Code 30510 

Total 

Dollars Cents 

650 .00 

Gross 
650 .OD 

Discount 

Net 

650 .OD 

(PS 07066 
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