
PdntDispby 

Case lnfonnatjon 

RE# 

Customer Infornur!ion 

Rerni11gton Arms Co., lnc, 

Produo. Serv ic;:'. 

Legal Case #:10684 

9!l 0/20"! 4 

Page l of 3 

Coffey 9l Lilly Driw; Fishcr:»viHc VA 22939 H 54fl-943-7S44 

Incident Daniel Qukk 

lw:kknt lnfonrmtlon 

F! 

PD Sho.t hok in house C:wsc4038 
~val! 

Colild l'-lot Duplk<ate 
Conez'rn 

S Urw:x:plaincd 
<lfachargc of rin~'. 

c 

Une;,:vhined Di:;i:lwrge ·· 
Coni:ern:l015 No Idention ofSRfor.y 

Posi11t>B 

Rq:m.ir 
E~t, 

1\Iedk~d 

Tn:atment 
McdkH! 
Statu§ 

9/l0/l4: Marion (\;ffoy ::.:alltd in, l:k ]s the <:".l\VHer of tb(' r~flc He ~:tated hli'i fathcr-in~b\'.-', Danid QuicL 
i:::::.d ~J kx~<:kd gun in his home, !\fr. Qukk \Va:~ sitting in a cbarr and the fircann dh(hn:rg,;:.d vdthmn 
touchfag the tdggt:''.r, shut a hok; in the house walL no injury .. l'vk CoJfoy did nN know if the Safrty was en 
or off or !.n-Ar. Quick 'iV<'lS ope.ning or dosing the b1.,iL .!Vfro Coffey did not provid0 any info or reque~;t 
(:otnp tor wall damage. df 

f jrearrn infonnat]on 

Remington 

]),~te 

Purcha§ed 

CF/BA 

JERRY S - TKJNlTZ 
BROTHERS 

700/3006 
SPRG 

CC)NCFRN:FIRF:f) WITHOUT TOUCHYNG TRIG 

Arnniunhion fofon:nation - None Defined 

Other Produ('.ts lrrfrirmation - None Defined 

Scttkrncnt 

SKU 

26425 

Odgirrni 
0'.VH~:r 

Remingtoni700iCf/BA 

Replace T/\ 
1..'t:. t<r~St. 

S65 ROOOO DA 
9/7/2006 

10:5829 PM 

H.dm.v 
Daw 
ATV 

Cash 
Uat~ 

APV 

IO/lt~.Ol4 

PS 35686 



Print.Dispbxy 

.Ri:pniT/Rcpl~H~Crn('Ht Rcp~Iir/R~phiciZmnd 

Co~~· D.ati.• 

9/ l0/14: f\.-faikd :\RS, ktkr, SR papen-\ork to cm;tornt.'.L !kx nrder# l 72~)3(}t T!l.:k(;l# 1'73857. d( 

IO/l -'J4: Eniaikd nion te replace TA & iJ><L ,ff 

" i:LA,\Hl1H1_.i ~ :):,. (,)f J <'< I 

PS 35687 
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Mario.n Coffey 
91 Li Hy Drl.ve 
Fishen'ivil!e, VA 22939 
Phone: 540-943-7844 

.Product Service Rr:S# 10684, Ticket# 173857, iviodd 700, S('.dal # 86580000 

Encksed fa a prepHld UPS :~hipping fob('.) fo cover shipment of )'{}Uf firearm to our fr1ctfrry 

fr_rr exmni_natkJrL llai§ ~AJ~d i:\'.fm· a),[E~J:E!d~ nrJJrs T~.rmim.d, _A b~)X will ardve separalt_'ly. 
Plt:a":<lr h~dmk it ~~O.QV uf thi§ k~:h:.r\ form and §ervkr rrguest to fl~lt ~usMe the 

8Mpping rrmfadi:w_r, The letter~ fonn ~~nd S>l.~r-vi!:e n~qu~":<lt foshh.~ ~u-c h::nport~ut ;as someth:uts 
t!H~ {m.t~h.fo fahd gt>ts tfom~~w~d h1 tnu1sit and V<'i' ~v;a.nt fo !:H• rnre the firNH'm is logg1:d. in 
t(HTt'f~t~y .. M~rk th~~ end~ t~f the hox wid~ "Produd s~~rvki.'~~, 

SinccnJy, 
Ddl Fukhcr 

1m-~- 1i-~l1'~ 

... TAG: 24833 

]!S6580000 
Model: 700S 

J 1111111:111 'II'// II,, 111111!1: lll

1 

I II llll !11111 
RE00467572 

Consurri.t.I' Affairs 1\dn:i.Lnist.rator 
Rctnington Arrns Co, LLC 
Phone: 336~548-8686 
Fax: .336-548-7872 

-ll_ll_l ::: .::; '!: : .. :::..Ji 

\..1:::'Y.~:::::::.:.:.::.::::::::::::::'.'.'.·:·:·::.~:_:.:.:::.:.:.:.:.:.::.:.:.:::.J 

Rernlngtnn /-\nns c·mnp,my, I.LC $ P_O. Box '?OD ~ ~,-fod!.'Km, T\C 27025 

Phone S(iCJ-243-9~'00 *- w-wwo.remingt(m,rm1i 

PS 35689 



PO Ho>.. 7()0 I llllll lllll lllll lllll lllll lllll llll llll Service Request 

·This dci\.::,urF~t~t -i:: ;:;. :):..1TPfftary of y::::1:r r-eqtt(;?it fn: ~:::fvi.ft~. Plc~b'~ n~'--:~~:.v, .. th(~ r:;:ncBrnrt':t ff:r ~~c~t;rn{:)' and t<; fr}:~·:;H: UR: ::-;:,;T,-ic..~;;,~:.; yc:u ar:; r::'qH(::::.frng '.~?·(:: rF.:-t(:d. Tt;;:-; 
ir..for:~1.;:::Uon \{,·iH ~<:r\·<: BS a g:J}Jeiinc fbr Otn· S:;::rvk;;,: l)~·f13.rtn;,~r~t t(1 addn:::f;~; your Sp(:e:if)c: ~')IH .. :::;-[n:S and pr•.}\"' id:::- )·D-~~ ~xl.~h acc:.tffH<.~ and ~:0~npk~tc ~~:-:1-·i~:;:. 
ENCL05!I: Tms DQCVJ\l!i;~T V'dTH YOFR }ff.TFKN. 

;············-·····--~-······JJ,·,.., .. .......,,, .... .., ...... ,.,,.,. .......................... ----------· ~----~·'---································----------------·-················ 

; S•~rYk12' RNJ~H~~t Ntsmb~r S<:-d;~l Nm:abi::r i Dt'.~t:ripifrm fht~: of !k<1mmt: 09/1O::Wl0i 

173 ~:57 S65i50%0 HatePdiH~d: IJ9/!0!20l:; 
700 CDL SS J{H)<) SPRG LID 2"i" I 

Cn:!<il.omer: 

i'),fAR10N COFFEY 
9 ! Llllv Dt'iw: 

,ARM Servk•~:> 
l:l Hoetkf Ave 

I 
Fi$her~vilk \'A 22939 US l !ion NY 1335'1 US 

~)~;~:;. ··;:(;~i;:;;~~t·t~:~l;·;;1~ .. ~r:;c-·t;;3··;~;¢ i ~ ,~1~.1{s ·} \rt t ! t;~~c-~~itf;l:3tt~d b v l"\ :3r reo<~h-:;;1 :-~~;~. ~~;·y~~~C-t:;;T!1C--f ~~-fi~-{~-~;~;~~;e;.:;y·l3n~i~~1_. -~;~;;:·~:~-~~~~;-~~~;~;t-~:: ·µ.~ i·i;~,·:-TT-~Ff;--i~~--)~0~~~;·.--;i~~;~~~~~-~-·-·-· 

l11111'····R···· .. ~ .. : •. ~ .. :>.~.!:..i·1-·i···i·-O···:r·-·-·.R_· ... ~.~.i·:·t·i--r--t--l A ROH~ FOR\'/ ARD TO PRODUCT SERVICE FOK lNSPFCTlO i 
-------· ------·-·----------········----------------------··············································---------------····························..J 

y·ou: rt::p3<:st frH~ :;r:t'.:'!(':!:) on the itc:a:(:;) \ 1·:D_t h:::- :;;'/a.{rn~1~d h}'· c:m· n:p:-~irHn~r: ~o d~:tf~-tn-:3n{: j-f ~t fg Cff\·{~g~d l~D:(kr (H.;r \~·<cr:·an1y pol~.;~y ~f iht ;tr:.nH.s) iii<; :Jr:dtr 

\V:1rr«r:~;;= :..v.;~ ~:.:iH t<t:~ji:~ .:~nd r~~::J:~:3 th~~rn: {f d}:~ il<-~~-:)(s} ~!:·::-, :·K~t 1.::~:d<:')r v<·JrtJr:.~y~ y~n~ v,.·j~j b::~ ~D::~~~~tt:~-:~d i,.:..:ifr~ ~m :::-~J~H~;3t::: ~>:;fen~ \V:Jrk _:~ p:>:·foo;~F:.\L J~:~~:~{JJ~~u~;: 
£:stin1~(~;;-::, t:f $75 nr k:s> v·.,·d1 b<:. s~;.r.._.;-;:·<:'.6 n-:HJ ret:.~r;":.C:'·d Yin (:_{).[?. {_:.:;:~~::: {}~< t;d;: .. r(~t~y} '.-·'·,:h:::totn no~;fi{.·;;:.d('n~ ::.E3Je:s:; ~}.10te f-i::t ~,.:.1 wD;·k ~~~ :!:L~ix'.d h~ ~:h~:~ 

c:un:\::;;pimd':cllC'.C f<::C<:l',cic">:J. 

PS 35690 



! off>Ooo.-o-~---•---'"·'-''"·"·'"·'"-"•"•W-·~--~-~--000000~~--••oooooO 

Modd Number: l Sarfa~! Number: 
,-··7 {)() I ~~) L,; 1;;~{ OOOC! 

l -.-.-....-... -.-.-. .• -..,,..-.-.-..-.-.-.·,,..-.-.-.·.-.·.v.•.•.•.•.•.•.-.-..·.·········.-.•.•.•.-.-.·.-.•.-.-.•.-.•.-.•.•.•.•.•.-. .-.-.-.-.-.-.-.-.•,•.•_. •.• •.•,·.•.•.-.v"'f-··..,,,.··-·-••"••••--.v.•.•.-.-.v.•.•.·.-.-.·.>.-.•....,..,,.,,.,.,_.,,,.,, .... -.. .. ·.-.·.1'-•.v.-. ............_._._._._......_........,.,.,.,,,_._._._v~.· .... -.-. .. •.-.•.-.·.-..... ,.._._.,..,.,_.,.._,._...,_.,..,.,•,v.-. .... •.-v.•.I'.'."•"•'""· 

Name: ! Date of Purchase: 
. ~;: -. ....~.'. (' ~·. .. ' '· 

i'' lO ff D:.~ ........ ~E~~!~.:.1~:'.:~:! ...... w•wn.-••••• .. ,.,,.,,.Jw-..-.-.-.. •••••••••••••w••••.-•• .. .,.- ... :.:.. ., .. ., • ., ..... -~,,,-,.,,.,_._. ......... ~ 

Ad~~est, ;~~ P~'Boxes): I 
! ............. :······················: ................. _ ........... ·.--·.··.·----·-·····""' ............. T .. ,. ........ ~~ ........................................... l ....................... ~ ........................................... ! 
I City, . . · , ; · I , • ,., ·y· ... --, r'> • i 
I ("" . 1 ..... , State: · va.. 1Z1p: :,;~:11 ,_")<_ --i.:>··r i 
I i-"' ; /) >:"\ <') :/ .... ~ ' ' ! ! ...+; •: ' 

I················"·: .. :.:~_-__ .-.'. . .-: .. '..:.: .. : ..... _. ................. ~ .............................. -;············--~----············· .......................... !. ......... - - ·-· ····················-·-····----·············: 

~~e--~~;~u;:::~--~~----~J~~-~'-~- j 

E.-.rnaU Address: L ( o ((-t'•,-t'1 i cX) C ttrCtt s~· . r1c--i ............ __ ........................... v.---·------~~·1 

Please describe your problem: 

_r.. ,- , d ··t .;.. ~-- r··f c <>. ! t 
f ~ r ';· 'J .. ~- ~ 

..... , :;:. 

500 characters left 
.-1. 

-·-·~-···••••••••••••••••••••••••••••••••••••••.•••.•w.•••.•.•.•.•.-. ...-,,Mv.-.•.••.•.w.•.-.•.•.•.•.•.•.•.•w.w••••.•.• ..... ..,., ......... •.•••••"'"'""·"'""·"·""·"°'""..,"~~- -~-~ ............................. ... 

N~0~=·.Prr~ ::1Ml~R& }\5t111 fire&n~reerit&cl ~he R:eperr'6e·Rt:~ri·wr··&ernee~·~ 
l!We~~~~·oa~ma~d"~i8$e~ bAA~ 

OR IN THE SAME 80)( VVITH T!·ff'.: FIREARM .. TH~S ~S A V~OLAT~ON OF 
FEDERAL LA.Wolf YDU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
,,.,,_.ND "''He~"- '~ ~ "' .......... p ·"' r":!· ~ '"1'1t"~ r-. }". ""'l .. " ""''"'" '' l'.~r· iNc'""' ~ ~~,,,.,. ~-~A~~,....- ~ D"""' ...-.i:::--- ....... bt::.i • . i, .k,ntt i~"-< F\ ~H:: ..,_,•:<o,n:A i r.:: r-'A\A·\A_,,,t: -'~r~ J ~i . A ..... vut P~ ·ii.ht:, p, WKL~b 

(\tiffH 2JF CODE), TELEPHONE /\ND MOD FL AND SER!AL NUfoiBER OF 
YOUR FlHE/\R.fvL 

! :: Record the sen al number of your firearm bBforn sending lt 
j :: Pack your firearm for safo.1ty and to prevent further damage in shipping and 
·handling. Preferablyp ship in a 

firearm box. (Note: Originai boxes may not be returned .. ) 
:: Remove all accassorf es from your flrearrn to prevent loss or damage .. 

I 
l 
! 
I 

:: 8~!~~11$~~§~f~ofu.l·#fearmH~1-eHhertiP6 er Peree~t11~:fleriw1~~ i~r1"t· 
re$p,;mi!bl.,, fui eL!lr'l'm'@~"&r'~~®°"''1 

'LL~? ou(' 

LL?S \~~e 
cltwir:'§·~·h1p~t;"©e00¥etM'~av~et,ro·offi:lfeR000= 0w-ir~·em·®affi:e¥, 

/ ... y .,., 
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Rerninglon Arms Cornprnvy, LLC 
870 r~eniindon Drive . "' 
P. 0. Box 700 
t\M1dison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 9/10/2014 REQUESTED BY: ~""'15~;}f ..................................... -·-~· 

~o""'u""A""" [\=~-""n""T""Y"": =========== __ .. "",,,"",,,""'.::*.:~"":~""'.:§"":l~~::""8:=r~f~1~§:::~:::::::~::~~:::==······-~-~-~~.: ____________ _ 
:tfi@MMH@f:@f:@t.mm 
MEDIA 
COORDINATOR 
TOMA!L 

!WILL MAIL 

DESCRIPTlON: Rifle 
:Product Service# 10684 

LABEL INFORMATION 

·~st. •. ',l i t:,_nr:;l'l'U'"': ~6 • ,., rr wi,.., ~, .oc . tvHrnon 1_or;cy 

91 Lilly D1-i've 
Fjshersvi1k, VA 22939 
Phone: 540-943-7844 

RETURN lTEM TC ReJnington Arrns Co LLC 
Attn: Product Service 
14 Hoefler Ave. 
Ilion, 'NY 13357 

HC o.no CNS u.(lt:~ 
S;;ttWMH.ff Pl.rn RAT\' CHMH~rn: 
DV tUliJ !::0!'3 
rm L!.li:l m.m 
il.!-l iLrH.l PH 
TOT l>lliJ tHG 11.n~ 

nw: ~~rm 
svi.: ·iN um::i 

f3.i!U BS l'UW 
tum 
ium MG ium 
rtrn -~ H.iU·mu~~ ! 1.i::m 
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PS 35693 



PS 35694 



PS 35695 



PS 35696 



PS 35697 


