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7/S/l 4: Rei:eived c<i.!\ froin Joyce h·fartt., di{'. u:.id tlH.i.t the dfk fired on bolt closing with the safr;ty <.m. Sk: 
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7/8/14: Sending ARS, ktt<.':r, and SR paix~nvork. fi;.·kct # 1.:3375, UPS track:ng # lZEl 33909094706229. 
jb 8/U/14: P~r Hi on, "could nnl duplkate concern." .Jbi ll/l 4/J 4: l Effrnakd !lion to check ove:r compktdy. 
r(:pair as needed" and ti;; st fin: at no ch<irgi.:. jbi 
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Joy<:t'. l\faxtz 
1690 B1ock [·foust:'. Rd 
Bolivia, NC 28422 
Phone: 910-712-3520 

July fL 2014 

Ref# 10472, ivfode! 700, Serial # RR 15014A 

Dear Ctrntorner .. 

Entlostd is a rn\:~p;;iid UFS shipping la.bd. to cover shipment of y-..3ur frrc-<.~rm to our fin:tory 

thr exarninofon. JN?B ~'*tL~J~ttJt!LE~Jl~!b nr UPS Termin;;iL 

P~east-~ jndmfo a C~)PV of thb~ k#l'f) fon~ /Uld §t~rvkt; n:qmi:st fi.} rrnt inshk· the 
shipping Nrn.fai.ner. ·The ktter~ fr~n:n m1d §erviN' reqlwfi:t. in.shh~ an' imporhmt ~~s smn~tim~s 
Hw {H~bji.:k t<lhd gd~ ~hmrnget~ fo tnm:'Sh .rnd ·~rn .,nnn fo h<.'. ~ffHT the fki;;n-m i.;.; h~ggtd in 
cntTecdy. l\fad~. the i;·n<.h ofthe b<n: '<Vith •(.rrodm:t S{'!"'vke~~. Product Serv1ce '"111 h: 
inspecting the fireann, 

.. TAG: 21645 

;~!RR ·1 50 'I 4A 
700 

11111111!1111111111111111111 . , ,: 11111' 1111 
RE00453869 

Sincerely, 
.LR frv1ng 
Const:iner Affri.irs ;.\dminisi.ratnr 
Remington .i\rnb Co, LLC / H&R 
Phnnt: 336--54-S-8684 
Fax: 336N548-7872 

Rt.~mington Arms r·ompany, LLC *' P.O. Box 700 "' 1vhdismi, NC 2JD:25 
Phone SOC:-243-97()0 ~ ~t-,'wwsemhtgl:0!L<.~0m 

PS 36015 



Sen.dee Request 
1111111 lll!I f llll l
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lll l!lll lllll l'IJ 1111 

St>rh'I! j"<(1imhn ! De~criptfon 

RR!5014A 

natt Hl R(:qti<:~t~------;:;{;.;1:{';;2;:.;-;:4---------------------··1 

""' Prii1k'<li Oi!08i2011 I 

JOYZ:T MART/ 
1690 Hlock H<:>ti~;.~ Rd. 
l:-k-liv1:3. NC 28422 p; 

XR1'A Servii;e~ 
14 llo.:;fa:r A.v<; 
Ilion NY l Tl57 US 

I 
..,_.,..,~--------,-----·-···-·-···············-···········-·········· .. ·················································.·······················································-----,--..,..,..,._.., .,,,_..,..,._._._ ....................... ~~~ 

.. {o~F :\:q~;c:1! t(Jr ;!..t;rv1::-~ :;n. HJ{! ~1Zi':!:!.(.:i) ~~'1!! b~~ '-~'.:nL~:il.:;~d hy our ·mpa:rn::.:~~1 !o .i:1r:-ti:::.:.11f.ne ~fl: .~s :.-::.~~<.·{:red ~H~.d~~·t OH: :..:v_;:rrxn:ly poh(:y. H t:·:i2 i::: y<..:".:::: flE<:.~;Jn'fl 

will bi"! i<:µnin·d <>.r:t'l ;NErn~d .. i.t"noi, yot: will b,?. C<)nt,:·::le<l wi:h ;;n e;,i;n1de before w"tk i;; p>;;tl':;tmed. I 

I 
: 

·---~"""·~~-----~---~-----·---~·--·---......,..,.....--......,........,..~---~·--····················l 
l 

i i\ IZ.014 ·· F<JH.YV/:t.RI) T() PH.{H)lJf'.T SE·JZ\/~C~E·: F{)ftlN.SPt·:cT·"f(J 

i. .......................................................................................................... -----------····································································"········· ........................................................................ •.•.••.••,• ........... .. 

Y <.):..~r r:;;qr:.::::;t t'o:: s;:.~~-..·1;..~~ :)H ·t!it: 1·h::-n~(:;) ";-.,·~n t.:f: <:\~~d:.1::~~<:;-d by :)ur ::(:f';:fr::·~::~n t::J <k:t(;·f~Jr~nr: 1f it ~~ :::.:J;.:;:_:rc-d :.n:dt::- :::L;r ;;~·~tn ~:1;ty po1i.:.~y. ;f th:; ~t<:J~~:.:~} :n:f: nnd:::i:: 
4-'.:::~rrn.;~t}· ~; .. ·<: :•<iH r•:.~pmJ ~ntl f(;turr: th,~n-~. lfthf: :.t::;.fn.(2) ~;:.r~~ n<.)~ ~:sK!g;r o..) .. ·;Hnu::.y: y'f.>U ,.-., .. J:.1 :·;{~ ;.~(ff::::~--~~~-d. -:;.,..;:$: :-;_n (:-~i~FH~t(~ t~~~fr}g~ \·{:::irk i:.: ;;r;Tf~)~r=·~(:d .. J~;;;:B.:p~Jff~~.:: 
EstiE;~~i..;:; (J ~~'?$ rn 1'~'.~S '.=Yd;. l:(; :;;:,-.n'i.t;;~d ar:d r:."':l~.~rn~~$J vi-~1 C3J.D. {ta~b <}rj ::k:h'-·(:ry) ,,,\·i.th~~:3l. no3i.ii::.a:ion. un1t::;:) ::p.K~!i; ft)Y ;J.n -;;v-wl 1::. ·1w.;.u~ 1-:-: ~h·~ 
, .. ~.1~-r(~.~;pund·::.fw:;. I ,::.;td v~:.d 
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This Service Roq;J('.St number is oniy vahi for tlfr_; rctnrn. 

Tncludc a copy of your prnof of purchJ:<e to '""'"'ist 
:in the <:valu.:ition of yo"r repa.ir 

R~~~nlYV~: D.Il~L acc-::~~sc>d-e.-3 (s;lj ng~ ~~~orr:e, ~;eope -~nnun-t~~:. :,..':;:t~:f\ etf .. J 
wik;<;~ these itern.s arc needed to aS;\;.tSt in th<·; evaluation 

Pt(;pn!y pu.ckage y<mr M.!Jh!ild?.d ilre;3.nn. Di:i not ~;hip in ynur 
himi ~ase {~wk: Origim:J boxes me not retur:ned '..vi!h wpair) 

PJc:~se kt :Js kno'>v of m1y ~H.ldn::&:> chang<: reqm~'>t5 by ernai1 or phone_ Our returns: proces:s will take 
ap_proxlmatdy 2<> weeks to compkh) <rnd a confinnation crnail will be sent onz:t) \Vi':: have shipped your firi.:~arrh 

Should you bnT a.ny furth<;:r questions or concerns pleas<: <fon't lw~;iWti; to •.:ont~\Ct us v-ia f:!m<1iJ 
(lntb;@n:inington,con1) or by phoiw at BOIJ.-2.43-970(\ M ·F %111 · 5pn:i, EST. w,~. if,ok: t~Jrwm-d tn helping you resdv<;; 
tbi:; isstrn ! 
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