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Concern: ·1 GO? Fired un Safe Rebise 
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Trcatm~nt 

MedkaJ 
Stat1rn 

li::.'Jil 4: {:::i_:stl>mt~r called ii::. He ;;;wted he was hm:ting appro:<. 3 <Nk;;; ilgn &. the gun :fir(cd on sfffo t·dcc;s<:'. in tlie 
lmnting blind. He ;;dated hi:~ right ea:: ha::.: been dng1ng since the incick1it -· rw medical ~)'dttrnent b:.1t he stakd he 
calkd his Dr & tlK~.Y told him they couldn't cfo any thing for him & '.<ugge:,,:ed he put ''-OHJI: dn::ips in hi:;, ear & p11t ;,: 

cotton bail in iL Cust<JHK'.Y sL:Hed he fr'.ds that we <:ire aware ef trigger is:;,ues. df 

F!.etnington 
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RR·'i·::'. l 58A OG 
7/16./2012 

i2 :56: f (} JX\,1 

Reim, 
1hle 
AF"V 

Cas~i 
Dzt{) 
APV 

Pet l!ion - H.eplacc 
TA n/c to 1\:swn: 

confi {\;;;n {~('. 

Repair/R(:pfacrn:1rnt Rq:min'lfopfatcmeJit 
CMl. Ih~k 

l /24-/ l 4: M.ai"iecl AR~,, ktiXl« SR p11perwork. df 2/26/14: Per fl ion - Could nO"l tfoplicate conce!Ti .. Tr' rtsti>re 
<::(JnJ:)dcncc in ri fk, v•/ill :·cpbcc T.c\. 1:-b::ck ovc:· & tc~<t at r~ic. df 
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Quotation Estlmatlng 
Report 

rrnr; jS Nnr At1 mV(HCE. THlS m AN ESTIMATE TO REPAlR, RECONDlTl(li{, (lf{ REPLACE TH£'. ITEM($) DESCRll:>Etl sazwr ff' nim l$ SAYmfA(:·mR'r, 
P!.tASLqPPRDVE 8l' Si<:}N!NG SH.OW AND RETIJHNlNf:i TO THE ASOVE AnDRE%. f\f.'PA:ri 1'<) T.~ft.f.' APPf{Q;<JMAra.Y (~ll ~·lfrf.!<S A~TF.H RECF:lPf OF APPR{JIJ,:lL 
jf WE [}0 NOT RECEl\I[ YOUR!-1PPflDVAl lN :n OllYS, WE Wlt.~. RF.HlRN mt: 1n:.M(S/A\'.~ Rf.Gf.IVF.D, ~!STAGE [JI.ff'.. . 

R<lmfrlg1·mi ilisdalmH :iH w;in:wti~~; <.~<HH-TrniBig l~g:<llii)' r.>f ll Hn:~mn':<i ~~ord(gnrmwii tirnler ll!Jp:k,1l1!o; .~ui:J.\ nmnty & fornl hn"~' <.w 
reg1.~hi!imi~. (\msirn<i~l'S M<' >!ihb:il tci dlN'.li tlwlr foi.:i!! !liws tci ifoierrnhw w!rnHrnr cert;iia fire;irm fo;itnres iFi: fawfot 
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C;i~hHn,:r: 

H: ,\"; 'Vll !\CZ 
i ;:;12 (;:\RY _,\\/f 

c·t~J}\~~:LE\~"O TX 7b(tJ6 US 

lkm l'ktm·n TG: 

.i;_:AN !\fr'N'.)/ 

,.__---~-----------.. --........................................................................................................................................................................................................................................... . 
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,\pp:\)'«iil Sii'.i:;<e:.tr<:: _____________________________________ ,,,,,,,,,,. _______ . 

Da.:.:~1:·n1~: Ph~r:-~-;;.~: (.............. ........................................... -·1·i:-r:E~ :o Cf11l.: _ 

J,·:J ..... lf y<n.:. t!(::irc: __ ,_1_:_i_)'_':_l_:_,_i_i_1?~: _ _!_ll~<_:_::~ _ _!_l_?_:y.1r:: .. rc'.'.'.~.r>1.~1c(>:: .. i.<'.1 .. 2~S.!.D.r_ ~'.~':'.:n>(l·i·:: i::~d :n:i::i; d1!:s 1x1:;. 

§;::rl;~l '61.mihsir i n,~;;aipthn 
Rl\42158,\ 

!'\p.l)<tl:' .......................................................... . 

1ht<' !h.;•;:iwct; 
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. rvh:k!: '.!{);) 3:) .. ijf: ('a'Jb('.t HOL: /<.;;ti<''' RlFLE .fvHg.By lJ%: ~>fint<'<l: 2:2fr'2<?H . 

......................................... , ............... ~~.?.':'.'.'.:'.'£'.'.:.':'.:.'.::'.·:,::; .................................................. hlVifoFi;;··· .................................................................................................................... ~----l 
RsipN"l<'ct :Vin@l 
Ef•l .; · S·:.~r::!<:·~ Rccpe:s: \;)()':' - COU. D \Cl'i' l);'f'!.KATL Ct;'-:Trn--TRS CDNU.Rt< 
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h~(trnl*'iiii' Coi.sim•rni> 

(«: n::::t1m: 1:cmil(k!K"'' ':r rifle \·'lili n:-p!~>·:x :J·:.gg;;r ,1,:;S<c'iJ":biy.chcck {)\'<?!" an::l lJ:;',l fi:·o:; i•l. n" dmrg:;' 

ESTt:W,\'n:·'{;iili¢~···ETUi7sfa11l}foi";;;;xn~;;}ling. Cl:mic¢es ir<: M~T lndiid<:d•tii rnKQBO~e,) 
ne.~n~pHm~ Q~y \'<-';i.rrn:ny Qty ~,rk<~ 

N;;~d~d h·iin> ~il~ 
X·\L\RK FR<) '.'\:<! nu<.:; :\SSU R.H R:,ACh 1()S) 
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From: 
s~nt 
To: 
(~:~;: 

l.osch;n. Joh:: 
'i/V~:dn0si.fay, FHbn.iary 26, 20·14 :3: 10 P~/ 
F;.i!di~$L Dell Mari;;;; irvmg, Jesse f:J. 
Stuart, ,Jay 
r::;p..f'. /\nothe~ Mor.lei 700 Acddent.:il D!scr:.:i<ge 

fn)m: Enriqu•-:> Munoz [D.Kl.ik.:.~.rn:lf.H.J.?.@f..2r.nvl.mn2Pfinn,u>..coJ 
Sent:: VVe{]rn;scby, Febrw<Ji)' 2.6, 20:14 3:f.H PM 
To~ Losch!n,. John,: Evans, Danny 
Cc; t9f!.©J:.l1J£K~1t~Ji~3kf:~rningt{xi,crnn 
S~bjed: Another Made! 700 Acddent.al Discharge 

Dear H€t(lfngton, 

l h:.::d my model 700 {i-lH421 SBA) dlsd1a:-ge vvhen l s:Nftched the safoty f:om s~<:fotv "s" to Fire "f" position. Never tO;.i<hed 
frw trigger or had any ~vork or modifit':n:ions done t.(; t.hls fi:'€;;;rn~. l sent the :[He !n to R€rr:hgton as i was in5trutted ;:;nd 

was told Fi.at a rnpai:' technlcian ~vnuld n€ed to inspen the fi:e<.nn anti th<it someone \1vould cmit==d. me{R.ernhgtnn 

reu.~ived lhe frr·earn1 on Feb, 11, 2.01-'1). l had a ti'l\ssed defiveP,; from UPS from "ams s01virn'' on ~d .. L 2.1, 2.014. Ni~vfl· 
n::c~ived .::; e<ill, ~'.·mail or· <my ot.hi.::r type of riotificticin as to -..,9h,;~t <Nas found upon completing the inspection. r then 
ca!ied Hemington and the onlv explan;ition l ·was givrm \1vas t!:,;~t. tr,e trigg.::r asserob;v h.~d been repiaced, ::::-c;n he 
Willke asseff,biy t0 the X-mar1< trigger. anzi th;.;t. t.lw is;,:uf~ l repo:ted u.wkl nm bt> duplkated, St.it i ',vas ilble t-:: (iupk;::te 

the issue Sff>}ernl tirnes vvith v.n unk!~i..fod fiream bdo~e~ ; s.:mt H. :i\ (l h.:ve video), l i<now Rfini:r:gtcm is v.vv::m.' of oF;er 
sirnd:.::r c~si~~s involving trH:~ model "/DO. I hav1~ a ri='lg 1n rr:y right e<J; and h<:v:2 lost h.::aring, s<:iunds an.:: rnuff>~'d uue to the 
di::;ch~rge \h;:q:iper:ed in:;ide a ~Hint:sg b!ind, sti:l having hea(:ng d•ffi<w!tii~s ane~ 2 m<:mthsl).; m~ed to ope.::;k to the 
;,:e:vke dept. manager or sorrieone bzddt>s an cpe:'at.m· who z:an help rne reso\1e this ;::;:;ue. l ;~;-n not ~atisfed with th<;: 
aµµro.;.::cri Remingtcn is taking tn irnm.fo.:: this probkm ~:nd i am (Uner:tly discussing the injury \1<JU1 rny lawve~· iwcauSt' it 
seems Remington is not to cori<enw.:d abnut this. ! need th: 6ght person t<:l cont.a-::t :rH:: so we c~~n gel th!:;; t.dw~: care o{ 

Thank vou .. 

rvir. Munoz 

81.7-£58-5188 

J. 
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J ~mn \-'! ~mnz 
1 UL2 G;ny live, 
(rmvky, TX 76U36 
Phon,~: BJ. 7~658-5288 
Ern;,d.l: ju:,Hm11,m,v;6:@g;naiJ,,~ntn 

January23, 2014 

;::::~· )>) j 
............... ,,.. ...... -.-.··""'··~--.... ··"'--·········· 

b"K:lnst:d i;,; a pr~p<~lJ U'PS shipp.ing !abc! to z:ovt:t sbiprrit:rit ui· your fircmn; to our :fo;:::tory 
hir {.:':<1rnirwtiu:. "!'t.i:::< labd L frw H UPS Uub or UPS Tenrrinal. 

PkmH' fodmh.~ ;,~ ~~HPY {Jf H~b kttu' and .§trvk~~ n~qrw~t Ui prit h:udrk dw ~Mppi.ng, 
r.f1nLdncr. Tfa.' ~d:ttr imd §fl'Yin: n::qm'n h1§idt ~ffli.' tmportmt <l~ ilm:ndimes th~~ o-utskk 
hhd gft;;; tfam<iki>d in tJ·;~mM ;md t"H> w~rnt to l::1<: Hin.' fa~~ fin~~rm h foggs:·d h. (i.HTtX'.tly, 

Mark dw f:thb {}f tb: box -with <•P.rmfo~:t ~ki~vh~{'.j~. Pru.hKt S<.'::tvict:; 'NJ i be inspecting th~ 
fire~wr:n, 

Rur:.ingto?: Arms Ci.\. L.LC 
I-~hor:J~: J --~8{)0---24J..,,9~700 e-:s.t, i;686 

!: 
,•) J 

} /•.,.: lJ ~· ~...... :-...,.;;·_ 

..... ·"' .:.·.·.= .. ( {_ .. '. f. •, /-..\ ) - ~ .. 

F.<:;ming=c;r, /yl'(li:S Co:Y;pt.tny, LI/.' * P.(), Fnx 70() <& L=L=;di:s<)):'J, T-<('. 2/'02.) 
Phix:.f~ 8U>.2AJ-9?i.\i * www,rmrd.ngh>i'l,d>in 
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Service Request 11111111111111Ill1111111111 Hiil IHH lllll lllll lllll 11111111 

·.: ;;3·: .J .. -:c~mx:ni. ::; :.l '~H;;::q-:.ff;· r:f y:-:.u:i 'Cf:::,~·~:. f'.-~:- :~~x,·:·v~: . .:~k~::;::1..~ :.•.: .. , i~ .. :~ ::h::: d:>v:.:i:.ic};:: :·'.-_,:- ::l(.· .. ::(;~..::y {rt-:d :-.::: .i:;.~:::l:·{: ~.b<: 2::::·:"\,·k~s y<:1.: :Js'C _:-:;:.:pH.::·;~j_nt :;:f::.~ _n·.:>::c<l ·;-:_~i::: iJ:dbu:·b:.i<.:.n 
""·:~.! :::{.t~·«;: _;::; ~( ~:::.:.{~~tH:·:'..: :·~::r (~:.~(- ~;·:.':·y~:>: .. ~ J\~:-:·~~:t:·n:;:ft~ ~·.) ;~J-Jr:;:~~- )''\):.:: ~p(:.jfi::: ::::_:.:·:~>;.~;r~:; :.;;~;j pn:.1-.:·id:::· )\)::: ',-,·~tJ: :;:-:.::::·:.::·'.~l:> :·::·:(: ( .. ():·:·:~:.ku~ ::.;;.':·-,.·:(.~:, F:\('LOSK THJS HO('t:\1E:~·f?. 
\;n·n~ )\n:n n.r;ri. ie". 

Cw;i<>mc:t; 
H.',\h h':.i_i:\(:/ 

"?.!{--~}; 5g_,.\ 
r~-1.:>dt:; 7::_:1,; .:.:·\:::3i:('< r;n: f~;1JJ:~:.~r: :~.~)(V~ 

Qi) 

"''"dd 

··:··}fl~:; j~~~ ·:--:oT .:\\! L~·.;·:/Of('f T::::~ ::~ .{:; ;wt•(-~A:::n;3~{; t{i rt~p1:~tL >C<t~:·:~jjti.o:::. .. ()1" :-:~pfa<r ti·;.;: ~~<t:~:::::: 

~;::-·~(~~:: ~c;~ :. ~)~:.~;< ~~ ·:)?! Hx: <::· nr.-(:'. ';{{( ~~~:3 ;=-di::-} :::.~H r:::::n:-~:;-:.~:n-{:11: ~::::, 

··-~·~·······;;;;~--1'-i)_f_R~,iii~,-,,-i:~-(-'l-/;·;;:~·(;j·;;··········· .... ··-~,,,,,,,,,., 
DHtt l'rbt~;d: 11l/?.:l.)0l ·1 

/iru?:-: ~::;r~::::.·:::~. 

:.<1 l·{\;dk·:· ,\s~ i 

l 
: 

~ .. ~~~ 
Prk'i'. D':H: .:\!mHmi j 

<i<HbTBbl; 
Es~ 'hi<~:< Toi~: 

. ~)0 

, __ .... ____ ._ .... ___ ............................................................................................................................ ~~ ....................................................................... S.~'.'.l.'.~~-l_J?.':;}:: ...................... J ... ('.'L .... J 
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ARS LABEL REQUEST FORM 

[ .... IikfrC-----......,,,...,,., !.""·:: • .,,.,.l;""':~!""'il '7; ----------t.w"-~-n-ic-.,-R-~(-l!~-n,-, "-" ------~-.H-Ji-tH-e.-~::-::;-; .................................... . 

' f"l:)"fXN' .. i"nr; l ~\1~1'<;1'_l_T_l'_U_{ _P.-·\(-''.K-. -H-,l:-:: ___ J ,-L-H-. ..,---··'~ ........................... .. 

~-~- ........................................................................................................................................................................................................................................................ _ 
I l·H:(H)Ji:!;;TliJ) 1W: foi·;;h;rd•n <:amil '1difr~);;;: [ V\i!LL :vl/\lL LABEL 
i 
i 
i 
i 
I 
l ....................................................................................................................................................................................... ~ .............................. ___ .... __________ ....,, 
1··········································· ................................................................................................................................................................................. "'"' 

! Business: 

L_ ... ., ...... ,_ .. ,"'""'""'''""""""""''"''''''''''"'''''''''"'"'''''""""""""'""'w·•"'""'~-·--·"""""'"'""""'' 
LABEL INFORMATION 

................................................ ~ ........................ ,.,.,.,.,,,,,, _____ ~·w"'"'''"'''"'''''''"'''"''"""""""""""""""""""'""'"''''''''"""'"'"'""""""""""""""""'""''''''''''"'''''' 

MAIL LABEL TO: JUA.:N t.,,~UNOZ 
l J :< l 2 GAR\'/\ Vi . 

SROOG7154J. 

RETURN iTEM TO: llN 

I Ill 11111111111111111111111111111111 lllli 111111111111111111 

ATTN: Product Service# 937·1 
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