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Remington Arms Co., Inc.
Product Service
Legal Case #:810
Cuse Information
RE#  Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

121572 12/8/2006 12/11/2006 12/11/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact
. . . H 312-803-6311
R e . o) q - 2 , .
eporter Mike Kokonas 5027 Main Street Lisle IL 6053 E mike_kokonas@rpsins.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD ' Cause-4006 Altered Adjustments or
Fired on safe Components Unknown -
release Concern:1007 Fired on Safe Release
C

12/12/06-correspondence from repair-gun fired when safety was released. wants this covered under M/600
recall.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA 600/308 WIN 53669 DM 9/1/1965
Date Purchased Where Purchased “Accessories Original Owner
REAR PEEP SIGHT N

CUST.CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement

REMINGTON/600/CF/BA
. ‘ - Cash Reim, Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Replace TA at
n/c under
recall
Repair/Replacement Repair/Replacement
Cost Date
25.00 12/12/2006
12/12/06-replace TA at n/c under recall.lw
12137006
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Examination [REMINGTON/CF/BA]

Page 2 of 3

Part | Sub-Part | Code ||

4

‘[ Comment |
LExaminer J [ETRAVIS 1
[Exam Date | [12/11/2006 |
Examination Eroduct Type J IRF ,
Action Type J W 1|
Assigned To | [E.SUPRY
) : SET SCREWS ALTERED.TRIGGER ASSM
Cause 4006 A_“ged AQuSIMENts i AS NOT BEEN UPDATED FROM
or Components RECALL.
[Description ] [18.5" 308 WIN VT |
[Date Code | IDM |
Bore Plugged 4‘ False |
: @ulged ]Ealse |
Barrel |Fired ||Faise |
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
D Slightly Worn;
Firing Pin Functioning
. Slightly Worn;
Shroud Functioning
Slightly Worn,
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
. Slightly Worn;
Condition Functioning
Extractor Cut Condition gt:r%gttilgn\i?}/gm;
IExt/Eject Test HFalse I
[Block Condition ||---Select--- |
Locking Lug Condition ggf:tl‘g n??l,gm;
=]
INotch Condition “—-—Select-—— |
Exterior . L
Condition Worn; Functioning |
Overall [Stock Condition |[Worn; Functioning | ( PS 8204 ‘\l
lFore End “ ‘ |

hitn-rneN3an 1 3 200/meaann/PrintDisnlav asnx 2TN=R 10& Tvne=Case
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“Condi tion ---Select---
: Condition Shghl'_l)/ WOrn;
‘ Receiver Functioning
L [Bulged False l

IDescription

Page 3 of 3

[STANDARD M/600 BOLT LOCK SAFETY |

Safety . Slightly Worn;
Function F o
unctioning
Lift ——Select-—- 010 B
Sear : .
Notch Sllght.ly Wom,
Functioning
Tests |Test Fired |[False |
S
[Feeding Test lEalse —I
Condition ouehtly Worm: —lloys
Tricoer unctioning
88 [Pull JF-select--- .54 B
|Altered [ True ||SET SCREWS ALTERED |
Non-Remington i rintion REAR PEEP SIGHT
Components

httn/eneD3an 1 2-200/neaann/PrintDisnlav asnx 2TN=R 1N0& Tvne=Case

( PS 8205

12/13/2006

3
!
J



General Repair Form % Page lof 1

a

General Repair Form

NOTE: Please complete and print this form, and then include it with your firearm \ '

Model Number: iModel 600 Serial Number: 53669

Name:

Date of Purchase:

Address (no PO Boxes):

-| City: Lisle

Phone (Daytime): {312-803-6311 . Fax: 312-803-6309

E-mail Address: zsmlke_kokonas@rpsins.com

Please describe your problem:

The Safety Mechanism Is faulty. When the Saftey is switched on and then switched off, the gun
fires as if the trigger had been pulled. In checking your website this is a known problem that
existed with the Model 600. I am asking that you repair or replace the mechanism so that the
Safety works properly. I would like to request an Owners Manual for this rifie if that information is

available for the firearm. The rifle was an inherited gift and I do not have any information on the
firearm.

: characters left

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time.

£ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM.
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER
OF YOUR FIREARM. |

:: Record the serial number of your firearm before sending it. .

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a
firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsibie for damage or loss
during shipment, so you may elect to purchase insurance from your carrier.

ECELIVE,
DEC ]'22005 | al Notices
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Filz  Add Repair

PIOWGEU WY § UIOIIUL GU TU,.E3.0wail Uit WWELHEDUAY, 127134

=181 x|

Repair Mumber: lRE[I[H 21572 Serial 53663 Model 600 Certer Fire Caliber 308 Repairman: Iﬁ Chailes Swarison
Nidlk!
“erify Repair H High Priority ' Status: f Repairng 12/12/2006 &.25:04 Ak
- Address Information -~
Customer. & Received Fram Retum To: " Received From
Name: [MIKE KOKOMAS [MIKE KOKONAS
Address 1: (6027 MalM STREET 15027 MAIM STREET
¢ Addiess z| PO Box | | PO Baxi
= City: [LISLE [ISLE
State: I Zip Code: [F0532 Country: 1US State: iU Zip Code: [60532 CountryUS

LIC Y I I B !
Contact / Condition j Estimate ]; Histary / Status 7 Shipping / Biling
-~ Problems Feported Fepair Moteg ——osemmm - Repaiman's Comments
C°df3 Desc Replaced tigger asssh.
'””f:t and cleaned also y ’
testing for you. We are
unable to repair front
bt Faid sightfarthe parts are e o
ok -~ ohsalete. L CSPR Comrnents
TRIGGER PULLIS OUT OFF. :
Refresh

i .StartJ
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Remington Arms Co., Inc.
Product Service
Legal Case #:1010
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
124790 2/7/2007 1/22/2007 2/9/2007 1/19/2007
Customer Information
Type First Name Last Name Street City State Zip Age Contact

H 505-224-9482
W 515-362-2862
C 515-249-9482
E morrissey.steve@principal.com

Reporter  Steve Morrissey 3925 Cody Cir West Des Moines IA 50265

Incident Information

Claime Codes "It Tresment  Satus
PI
PD : . Could Not Duplicate
Fired while lifting bolt and Causc:4038 Concern Unknown
moving safety Concern:1020 Fired on Bolt Opening
C
The trigger pull settings have been altered and the rifle has never been updated.
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 600/243 20000 6744401 WY 8/30/1974
Date Purchased Where Purchased Accessories Original Owner
WYOMING WHLSRS CASPER WYO Scope base U
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/600/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:l:fllllen ¢ D:::i::l’,v Da(t:eailPV
Update per current
procedures
Repair/Replacement  Repair/Replacement
Cost Date
100.00 2/9/2007

Rilfe has never been updated. Clean action and update per current procedures.

i~ - e

Examination[Remington/CF/BA]

- - _ S e U U

| L Part Sub-Part | Code " Comment
Examiner Supry
o Exam Date | 2/9/2007 ( v
Examination Product Type J IﬁF L PS 8208 }=
Action Type | |A ' j

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1010&Type=Case - 2/13/2007



PrintDisplay Page 2 of 3
Assigned To J Supry J
Could Not Unable to get the gun to fire using the customer method unless a finger
Cause 4038 Duplicate was inside the trigger guard and moved the trigger during taking the
COIFI)C ern safety off while trying to lift the bolt handle. The trigger settings had
been altered and the rifle had not
Description IM/600 243 caliber 18 inch
Date Code [wy
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown ||Worn;
Condition Functioning
Firing Pin IS:llght.ly Wom;
unctioning
Shroud Slightly Wom;
unctioning
Bolt Face Womé .
Functioning
Handle Slightly Worn;
| Functioning
Slightly Worn;
Stop Functioning
Condition gl‘gh‘?y Worn;
unctioning
Extractor Cut Condition IS:hght'l y Worn,
unctioning
Ext/Eject Test  ||True
[Block Condition ]|---Select---
. .. Slightly Worn;
Locking Lug Condition Functioning
[Notch Condition ||---Select---
Exterior Slightly Worn;
Condition Functioning
Overall Stock Condition lS:hght.l Y Wom;
unctioning
Fore End
Condition —-Select---
, Condition Slightly Wom;
Receiver Functioning
i Bulged False
Description | [Std. 600 style ]
Saft i .
alely Function Sllght'ly Worn;
Functioning
Lift —Select— _ ]0.06
S i )
ear Notch Slightly Worn; Good free movement of the sear.

Functioning

-

http://cps03ap13:200/psaapp/PrintDisplay .aspx?1D=1010& Type=Case
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Condition Functioning |

Trigger Pull ---Select--- I3.0 Ibs ]
Altered True

[Non-Remington e

Components Description Scope base

[ PS 8210

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1010& Type=Case 2/13/2007
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January 29, 2007

Included is the Model 600 that has malfunctioned for your inspection.

The gun has worked fine until January 19™ 2007 when the following occurred:
+ While pushing the safety to the off position and simultaneously lifting the bolt the rifle
fired.
At no time was there any contact with the trigger by my hand or fingers.
The magazine was full of live rounds
The chamber had a live round in it during this action
The bolt appeared to be partially up when it fired
It was as if the safety acted as the trigger release

I am returning the rifle to be reviewed by your staff and determine what will resolve the problem.
Please contact me to let me know the outcome.

My information is listed below: k
¢ Steve Morrisse ¢

3925 oo?jr;'sé?y.y Oau\i /\J% éu@\l A (o o)

West Des Momes, iowa 50265 : ﬂ-( { ‘ ad‘, wg‘(‘ QS E( {—LL

e Phone Contact ]
Home: 515 224 9482 pedex Op Lted -
Cell: 515 249 9482 A J
Work: 515 362 2862 U p Q[ P Cuwv r
e Email Address: P *o@édvf S f'AC .
Morrissey.steve @principal.com

+ Rifle Information - 243 v ‘)‘ZLS 'Z,(Ci ‘ o0 7

Serial Number - 674440 |
Model 600 Remington - Mohadig

From: Supry, Fred L. [mailto:Fred.Supry@remington.com] E@EZ“V‘@
Sent: Mgnday, January 22, 2007 12:29 PM .
gzi)ga(::rtr:lsfi?:,’l‘/%ﬁ;?Goo Remington Malfunction FEB 12 2007 :
1/22/2007 R
Steve,

Send the rifle in to my attention, we will check it out. Please include a note inside the shipping box
with your name, address, telephone number, and a brief description of the incident, include the
date of incident for our records. Make sure you record the serial number before sending it in, that
way if you can to check the status we can search using the serial number.

If it has a scope please remove it we don’t want the scope damaged in transit.
Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

[‘Ps 8211



14 Hoefler Avenue

llion, NY 13357

Phone: 315-895-3606

Fax: 315-895-3661

e-mail; fred.supry@remington.com

From: Morrissey, Steve [mailto:Morrissey.Steve@principal.com]
Sent: Monday, January 22, 2007 12:34 PM

To: Supry, Fred L.

Cc: Morrissey, Steve

Subject: Model 600 Remington Malfunction

Fred, last week | was using a Remington model 600 .243 and upon raising the bolt handle
while sliding the safety to the off position the gun fired. My finger was not even on the
trigger. | have had this gun for several years with little use; it has never done this before. | had it
looked over by a very good gunsmith just last year while doing some stock work and he tested
the trigger and safety with no misfires even when jarred. | would like to have it repaired and the
bolt or safety replaced if they are not functioning. What are my next steps?

Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

llion, NY 13357

Phone: 315-895-3606
Fax: 315-895-3661
e-mail: fred.supry @remington.com

This Email has been scanned for Viruses by an ES00 McAfee Engine

This e-mail message is intended only for the use of the individual or
entity to which it is addressed, and may contain information that is
privileged, confidential and exempt from disclosure under applicable
law.

If you are not the intended recipient, any dissemination, distribution
or

copying of this communication is strictly prohibited. If you have
received this communication in error, please notify us immediately by
reply email to Connect@principal.com and delete or destroy all copies
of

the original message and attachments thereto. Email sent to or from the
Principal Financial Group or any of its member companies may be
retained

as required by law or regulation.

(Ps 8212



Nothing in this message is intended to constitute an Electronic
signature

for purposes of the Uniform Electronic Transactions Act (UETA) or the
Electronic Signatures in Global and National Commerce Act ("E-Sign")
unless a specific statement to the contrary.is included in this
message.

While this communication may be used to promote or market a transaction
or an idea that is discussed in the publication, it is intended to
provide

general information about the subject matter covered and is provided
with .

the understanding that The Principal is not rendering legal,
accounting,

or tax advice. It is not a marketed opinion and may not be used to
avoid

penalties under the Internal Revenue Code. You should consult with
appropriate counsel or other advisors on all matters pertaining to
legal,

tax, or accounting obligations and requirements.

Message was spam and virus filtered by Vircom Modusgate appliance

(Ps 8213
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Case Information

Remington Arms Co., Inc.
Product Service
Legal Case #:539

Page 1 0f 2

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
119464 10/27/2006 10/30/2006 10/30/2006
Customer Information
Type First Name Last Name Street City State Zip Age Contact
Reporter Paul Skiles HecR79Box8 Cuba NM 87013 . p;iﬁfl;%?ﬁig}com
Incident Information
Claims Codles BT freament 'Status
PI
PD Other - Unspecified or Undetermined -
fredwhenbolt | C24080  Aninition Unknown
closed Concern:1008 Fired on Bolt Closing
C
Firearm Information
Mfg, Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA 600/222 REM 20000 A6219012 RZ 11/4/1975
Date Purchased Where Purchased Accessories  Original Owner
CROWN DIST ALBUQUERQUENM SCOPE BASE U
CUST.CONCERN:FB
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
REMINGTON/600/CF/BA
) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
replace TPA, check over
completely clean at n/c
Repair/Replacement Repair/Replacement
Cost Date
25.00 10/27/2006
charge 230145.
Examination[REMINGTON/CF/BA]
[ Part Sub-Part Code | Comment ]
Examiner B.TRAVIS
Exam Date 10/30/2006
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 Could Not Duplicate TRIGGER ASSM HAS NOT BEEN
Concern UPDATED

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=539& Type=Case
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PrintDisplay Page 2 of 2
[IDescription 18.5" 222 REM
Date Code RZ
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud IS:llght.l y ‘.’V""‘;
unctioning
Bolt Face Slight.]y W°m;
Functioning
Handle gllght_ly Wom;
unctioning
Slightly Worn;
Stop Functioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition ghght.ly Wom;
unctioning
Ext/Eject Test False
Block Condition ---Select---
. - Slightly Worn;
Locking Lug Condition Functioning
[Notch Condition ---Select-—-
Exterior Condition Worn; Functioning
Overall Stock Condition Worn; Functioning
Fore End Condition ---Select---
Condition S]lght‘ly ‘.’V°"‘"
Receiver Functioning
Bulged False
Description STANDARD M/600 BOLT LOCK
Safety phio SAFETY
Function Worn; Functioning
Lift --Select--- .oo7 ]
Sear Notch Slightly Worn;
Functioning
T Test Fired False
t. f
ests Feeding Test False
Condition Slightly tWorn; SAFETY WORKS SLUGGISH
unctioning
Trigger Pull ---Select--- 54
Altered False
Non-Remington Description SCOPE BASE
Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=539& Type=Case
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Factory Repair Form

NOTE: Please complete and print this form, and then include it with your firearm.

R ious Pa
eturn to Previou g '007

Model Number: [Mohawk 600 o Serial Number: [A6219012

Are you the original owner?: ¥ YES [ NO

Name: [Paul Skiles Date of Purchase: [19757?

Address (no PO Boxes): [HCR79 Box 8 /ﬂﬂ

City: . State: |\M Zip: [87013 [‘

Phone (Daytime): |505-731-2341 ' Fax: |

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be
sent) [paulsknes@juno.com

E-mail Address:
I_ I would like to receive future e-mail updates from Remington.

Please describe your problem and date of ocurrence:

1 bought this rifle when I was a boy. I used it for about 15 years and got along fme with |t Suddenly, it began to
fire at times after the bolt was closed. Somctimes it would happen right away; sometimes it would happen after
{some time elapsed. I put the rifle away and haven't used it for about 10 years. I recently read that this rifle was at
the center of some legal controversy and that the problem could be fixed by returning it to the factory for repair. I

{would appreciate your help. Thanks 'é A O + ~p ll ' o oY)

rrw; Assm. ars ot g,ew MPJAL%.

fUp b ce TP, chaclt oven c‘,mpmb,L(
cleaw av N/(_-

-
1 characters left #* Z—SOI G4y
Ammunition Information:

Manufacturer: | Type: |

Other (i.e. bullet weight/type, shot size, powder): |

Handload Information:

Powder Used: I ) Powder Weight: I
T
%Primer Used: ]

ﬂodel: 600 MOHAWK

QU =

- s/factory_repair_form.asp 10/20/2006
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Factory Repair Form ' Page 2 of 3

Brand of cleaning solution used: f

How often do you clean the bore? (Months or Number of rounds) [

How often do you clean the action? (Months or Number of rounds) F

How often do you clean the trigger assembly? (Months or Number of rounds) |

Brand of lubricant used: |

How often do you lubricate the bore? (Months or Number of rounds) ]

How often do you lubricate the actioh? (Months or Number of rounds) ]

How often do you lubricate the trigger assembly? (Months or Number of rounds) (

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners
manual? T YES [ NO

When was the last time that your firearm was serviced by a Remington authorized
repairman/gunsmith?) |

What were the services performed?) |

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington
Premier Authorized Repair Center. '

Ship your INSURED firearm by either UPS or Parcel Post to:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

(T WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM,
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER Of
YOUR FIREARM. :

2 Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

11 Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a proper
return address will be refused. '

:: Ship your INSURED firearm by either UPS or Parcel Past. Remington is not responsible for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

11 Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid C.0.D. Charges, please include your
credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and
shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card
(American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-
authorized amount that can be billed to your credit card.

©2005 Remington Arms Company, Inc. All Rights Reserved. | Legal Notices

[Ps 8217
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