
.t'nntu1sp1ay 

Case Information 

RE# Date Opened 

136748 11/15/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened{PS) 

l 1/16/2007 

Product Service 

Legal Case #:l 766 

Date Closed 

11/16/2007 

Page 1 or 2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

H 406-266-3629 
E bluitright@peoplepc.com 

Reporter Mark Abegg Jen 91 Desert Drive Townsend MT 59644 

Incident Information 

Claims 

Pl 

Codes 

PD Cause:4038 Could Not Duplicate Concern 

S fires on safe release Concern:1007 Fired on Safe Release 

c 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/19/07-correspondence from repair-rifle fires when moving safety from safe to fire . .lw 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

3/20/2007 

CONCERN:FSR 
[_-~-·-·--··-~-----. 

Type 

CFiBA 

Where Purchased 

SIMMONS GUN 
SPECIAL TIES I 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700i300 WfN MA 

Accessories 

TWO PIECE SCOPE 
BASE 

Remington/700/CF/BA 

SKU 

27273 

Original 
Owner 

y 

Serial Bbl. DOM 

S6S83063 BB 1/4/2007 6:57:10 
PM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TA at 
discount 

Repair/Replacement Repair/Replacement 
Cost Date 

11/19/07-quote sent to replace TA at discount.lw 
r-·--------------------·--·--··--~---·---------·----·---------·-·--------------·-

Examination[Remington/CF /BA] 
--- ----~~-_:-----_ :-c--.. -:---.. -.-... -:---:--:---~·-----:-----:--:-:------.--------

I Part II Sub-Part II Code II Comment I 
jExaminer I ls.TRAVIS I 
!Exam Date I I 11116/2007 I 

Examination jProduct Type I jRF I 
jAction Type I IA I 

I I I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l 766&Type=Case 

(PS 8764 
1 1/20/2007 



.l:'nnu.nspiay rage L. or L. 

llAssigned To I IF.SUPRY 

114038 I g~~~~~ot Duplicate llsET SCREWS ALTERED 

Description 126 11 300 WIN MAG SS 

Date Code IBB 

Bore Plugged !False I 

!Bulged llFalse I Barrel 
IF ired 11 ..... F_al_se ______ __.I 

!Fired while Obstructed I ..-------------. 
Condition jjslightly Worn; Functioning! 
Muzzle/Crown 

jFiring Pin llslightly Worn; Functioning! 
!shroud llslightly Worn; Functioningll~B_U_F_F_ED-------------,1 

Bolt jFace llslightly Worn; Functioning! 

!Handle llsiightly Worn; Functioning! 

!stop llsiightly Worn; Functioning! 

!Ext/Eject Test l!False I 

!Block Condition 11---Select-- I 

'

Locking JILug Condition llSlightly Worn; Functioning! 

_jNotch Condition 11---Select-- I 

I l

jExterior Condition !!Slightly Worn; FunctioningllMUZZLE BRAKE REMOVED 

Overall !stock Condition llslightly Worn; FunctioningllHAS BEEN BEDDED 

_ !Fore End Condition 11--Select-- I 

'I:= =======~1 Lift ---Select- II.on 
Sear Notch Like new; Functioning I 

1:=jF=e=ed=in=g=T=es=t====~1ITests 11;:~:eFired llFalse 

!condition llLike new; Functioning I 

IPuJI 11---Select--- 112.5# 
Trigger 

!Altered !!True llsET SCREWS ALTERED 

!sub-Assembly llX-Mark Pro I 
Non-Remington 
Components 

!Description I , .... T_W_O_P_IE_C_E_S_C_O_P_E_B_A_SE----~, 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1766&Type=Case (PS 8765 11120/2007 
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•mington,, 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Model Number: Serial Number: 

Are you the original owner?: 0 

Date of Purchase: 

State: r 
Fax: 

E-mail Address: Rt ··+ n. L.J: Mi""'\ "'" .. ,f\i ()c / ;.W\ (.._) CJ I 1-Z \ C\.r\:j \bl '\"'{:. ( Vt C ¥ ,. ··L (./p L 

would llke to receive future-e-mall updates from Remington. . 

Manufacturer: 

Other (I.e. bullet weight/type, shot slz 

Handload Information: 

Powder Used: 

case/Hull Used: 

Reloader ·used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

~ D VL { d._ No r du.-p ( I~ f v LOµ UL (l h. 

/fL('9 · <; e.t <; 6-fl..l ~ V-}v~l1J-7> ' 
it.t _,,n ~u ( (> A- vkc.- ft. o L~ r'(C/ Gi_.14 µ ·· 

·-~, i/z._ /v!O ~WIA- { 49 j T; . Q 49~ 

( ''7 ) / 

'f.. -rn 1t-12,i<-- f:cc, ·i-ri .-\'-7 ~-1.-"' 
Y]-s<;....~ \..:-, '-1 ·--\-\..,,_ ~- ·-\-{.__._ 
L 1..;-:. f..» ,..,,........,.. L.. L-1 "\-Yi~ .::...d. -r--L;:.. 

"" .:J\ .c::.....--... . .(4,l ;·V'J .. _.k 
-·~"'1. ;_'"] <'. .-·}·---.,.~ 

;-L.- _ b i .,d,_....,.. I .e. \.:~ e,f{uf, •'<- • 



How often do you lubricate the bore? (Months or Numb,er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) o:::Aer.J ~a 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

e cleaning and maintenance recoi;nmendation.s on our web site or in our owners manual? 

When was the last time that your firearm was serviced by a "Remington authorized repairman/gunsmith? 

Ship your INSURED firearm by elth~r OPS or Parcel Post to: 

. REMiNGTON ARMS CO~, INC 

ATTN: Arms Service Divison 
. • ••• - ·-.r• - -· • _· __ 
·· ··J.'+ ·noene.-··Ave . 
.. .;,Jl:ion,.-N¥ ,1335.7 .. .. 

1'9w ARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM QR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL·LAW;·IFYOU FEEL YOU MUST-SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAf"1f.:,_ADDRESS.(WI1H ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending It." 
: : Pack your firearm for safety and "'R pre~,~nt flgthvf d<!,!Jlage "fri sflippfng and handling: ·Preferably' 

ship Jn a firearm box_, (Note: Or:Jgln~! box~s IT!,~y~not bewel;pm~,9'2 
:: Remove all accessories from your·~arm'i¥toge\(.\ir~t loss o'ld<!'.fnage. ,, . · 
:: Provide a return address on both,th~,outsl~e and l!)Side·~e~bo.tShipr(jents without a··proper 

return address wlll be refused. ~' '·· ... ~·.. ... .." .. \, ., .. ~.;.: -o ·'' ... . . . . .. 
. :: ShiD vour INSUP.ED firearm by either UPS or-·Parcel ~ost;R~.ngton is .not responsible for 

{ · ··· · -· .. ·. --~ . . ~;.;V · ·' '·· • · . rchase"i.nsurancefrom your carrier. 

lines: · liS6583 06 
' 1iii1i'im1 i ir~H11111111111H111~ 

3 
..... 

~d. to you.C.O.D .. (To avoldC.O.D. Charges, please 
your gun) 

RE00136748 

nate detailing the nature of the repair, applicable taxes 
.e.stimate. Repairs can be paid by check, money order, 

1r VISA). If you wish, you can expedite repairs over 
lied to your credit card. 

[PS 8768 ·~ 
I 
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·• PrintDisplay Page 1 of2 

Case Information 

RE# 
127986 

Date Opened 
4/18/2007 

Customer Information 

Type Business 

Reporter 

Remington Arms Co., Inc. 

Date Opened(PS) 
4/19/2007 

First Last 
Name Name 

Product Service 
Legal Case #: 1205 

Date Closed 
4/19/2007 

Street 

Incident Date 

City 

2980A Lebanon Church West 

Pre Lit Lit Obsolete 

State Zip Age Contact 

w 412-469-
PA 15122 9992 Anthony Arms & 

Accessories Rd Mifflin F 412-469-9994 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires when safety is taken off 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

4/20/07-correspondence from repair- Fires with live round in chamber when the safety is taken off.lw 

Firearm Information 

Mfg. 

Unknown 

Serial Bbl DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 

SKU 
26366 IT000286 KV 5/17/2001 6:16:19 AM 

Date Purchased Where Purchased Accessories Original Owner 
DAVIDSON SUPPLY CO SCOPE,RINGS,BASE,HARD CASE U 

CONCERN:FSR 
r:-----· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

35 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

412012007 

Reimbursement Cash 
Settlement 

4/20/07-replace TA at n/c as gesture of goodwill.lw 
r-------------;--:-----. --~-·~--~::----

Exam ination[Remington/CF /BA] 

I Part JI Sub-Part II Code IJ 

!Examiner I JB.TRA VIS 

!Exam Date J J4119/2007 

Examination JProduct Type I JRF 

~~D~ I ~ 
~~Tu I ~w~ 
I 4038 !!Could Not Duplicate Concern I 

JDate Code I !KV 

Reim.Date 
APV 

Comment 

Cash Date 
APV 

I 

I 

Description J J22" 3006 SPR SS 

P:JB=ore=P=lu=g=ge=d====:l:l=JFa=ls=e======~' ( PS 8770 \. 

jBulged i!False I ~ 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1205& Type=Case 4/20/2007 

'1 
•\ 



'· PrintDisplay 

II False 

!!Like new; Functioning 

JFiring Pin JJLike new; Functioning 

Jshroud JJLike new; Functioning 

Bolt JILike new; Functioning 

JHandle !!Like new; Functioning 

Jstop JJLike new; Functioning 

llLike new; Functioning 

JJLike new; Functioning 

JExt/Eject Test JJFalse 

ILo<·d·· 
rlock Cnnditioo 11---Select---

ike new; Functioning Lug Condition 

Notch Condition Select--

Exterior Condition new; Functioning 

Overall Stock Condition ew; Functioning 

Fore End Condition ect---

Condition Like new; Functioning 
Receiver 

llleed JFalse 

escription 

Safety mction JLike new; Functioning 

Sub-Assembly l1ss 
~ift ---Select--

Sear !Notch J Like new; Functioning 

ll==========l,,Tests 
JFeeding Test .. 

I Test Fired 
!False 

I l
lcondition 

jPull 

llLike new; Functioning 

11---Select---

llFalse 

UM/700 Non-Bolt Lock 

JNon-Remington Components UDescription 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1205& Type=Case 

Page 2 of2 

JSTANDARD M/700 SAFETY 

J.015 

JFalse 

lJ4.5# 

JscOPE,RINGS,BASE,HARD CASE 

(PS 8771 

4/20/2007 

1 
i 
J 



Anthony Armsi & Accessories 
'2980A Lebanon Church Rd. 

·: . 

· '1.,
0
y West Mifflin PA 15122 

'\/ phbne - 412-469-9992 y,;0-

. fax. - 412-469-9994 \LJ ">1°
1 

· 

Make : · ~ernl0sbr> ;p'' 

01

:.,, 

~~· 
S!.. • 

I Model:l,· : ~· 7{60 -k 

30-0~ Caliber : _____ ___.__ 

~ ~-;. 
(S) (S) (S) 
~ ('S) (S) . 

~- (Sl! 
~ I\) SeriaJ !f. : \ ) r6<./J0 c8 6 

Customer Complai~t_: er~ .. ,u 

. . ' " ~i --~ 

CD 
O' \ 
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/::IA , .... ;" (._ { ( c (....; 'f--..P J T /} \ f.r I(,_ 
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PrintDisplay · Page 1of3 

Remington Arms Co., Inc. 

Product Service . 

Legal Case#: 1273 

Case Information 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
129194 5111/2007 5/14/2007 5/14/2007 

Customer Information 

Type Business 
First Last 

·Name Name· Street City State Zip Age Contact . 

Baileys 3626 Blue · 
Reporter House.of· Bernard Bailey 

Guns 
Bonnet (Off Houston TX 77053 

Alm 

Incident Information 

PT 
PD 

Claims 

S fired on safe 
. release . 

c 

Codes 

Caus.e:4038 Could Not 
. Duplicate Concern 

C 
.1020 Fired on Bolt . oncem. . .

0 
. . . 

. . . pemng 

Could not duplicate concern, no fault found with rifle . 

Repair 
Est .. 

Medical 
Treatment 

Unknown 

W713-
433-2475 

Medical 
Status 

. ···- ......... ·····:··············· .. ········.··· ............... ·:····: ... ···.········~····-~· ............... · .................... ; .................. : ....................................... .... : ................... ................................. . 

Firearm Information 

. Mfg. 

Remington 

Date 
Purchased 

Type 

·CF/BA 

Where 
Purchased 

Model/Ga.· 
700/3006 
· BPR.. 

. Accessories 

SPORTS SOUTH .· · 
INC 

CONCERN:FSR 

SKU 

27546 

Original 
Owner 

u 

. Serial · Bbl. · 

G6264250 KW 

DOM 
5/24/2002 

1:07:43 PM 

. . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ::::::::::::::::::::::::::::::::::::::::::::::::::::::: ·: .......... : ............................................... : ..... · ............................................................ . 

·Ammunition Information -None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims 
. . Cash Reim. Ca: 

Reimbursement S 
1 

Date Da 
ett ement APV AP 

Release Date 

\PS 8774 
' 

1 
) 



. . 

PrintDisplay 

New TA 
n/c 

. Page 2of3 

Repair/ReplaceJ11ent Repair/Replacement 
Cost Date 
65.00 5114/2007 . 

5/14/2007 No fault found with rifle. Replace TA to restore the customers faith in rifle n/c - charg 
230145 fls. 

Examinati on[Remington/CF /BA] 

I Part II Sub-Part ·Code II Comment 

jExaminer jB.TRAVIS. 

jExamDate 
" 

j5114/2007 

Examination jProduct Type IRF 
jAction Type IA 
!Assigned To IF.SlJPRY 

!cause 11403.8 
I Could Not Duplicate · 
Concern 

jDescription I 
. 

·122 11 3006 SPR I 
jDate Code I jKW · 1 

!Bore Plugged llFalse I 
Barrel 

jBulged II False I 
jFire.d . llFalse I 
jFired while Obstructed j 

Muzzle/Crown Slightly Worn; 
I Condition Functioning 

'Firing Pin · I Slight.ly ~om; 
Functrnnmg 

·!Shroud . . , Slightly Worn; 
Functioning 

Bolt /Face 
I Sligh~ly ~om; 
Funct1onmg 

/Handle · · 1 Slight.ly ~om;· 
· Funct1onmg 

/stop 
I Sligh~ly ~om; 
Funct10mng 

jcondition llWorri; Functioning I 
Extractor 

/cut Condition I Sligh~ly ~om; 
Funct1omng. 

l pS 8775. 



\·· 
. PrintDisplay Page 3of3 

I · llExt/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking JLug Condition I Sligh~ly ~om; . 
Funct1onmg . I 

!Notch Condition . 11--Select--- I 

!Exterior Condition 
Slightly Worn; 
Functioning . 

Overall· 
·!Stock. Condition I Slight_ly ~om; 

Funct10nmg 

!Fore End Condition 11---Select--- I 
EJICondition / Sligh~ly ~om; .. 

. Functlonmg 

!Bulged · llFalse I 

~li:e~:ption I 
IST.ANDARD M/700 

I SAFETY 

llLike new; Functioning I unc on 

I · ·. llsub-Assembly llrss I 

EJILift · 11-.:-select--- 11.011 I !Notch llLike new; Functioning I 
llTest Fired llFalse I Feeding · ·!Tests · 

I !False · Test 

I condition llLike new; Functioning I 

Trigger 
I Pull .11-~-Select--- 116# I 
IAitered llFalse I 
I sub-Assembly llM/700 Non-Bolt Lock I 

[PS 8776 



CLOSED MONDAY 

MAY 3, 2007 

BAILEY'S 
HOUSE OF GUNS, INC. 

3626 Blue Bonnet (off Almeda) 
Houston, Texas 77053 

Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Gentlemen: 

We are sending a Remington Model 700 - 30-06 Springfield -
Rifle - SN G6264250. 

When safety was :flipped off, the :gun '.discharged twice without 
pulling the trigger. 

Please repair or repla~e under warranty and return to us as 
soon as possible. 

~ 
Bernard Bailey, 

·Vice-President 

BAILEY'S HOUSE OF GUNS,INC. 

BB:vh 

nG6264250 
Model: 700 

I 111111111111111111111111 
RE00129194 

----·-· ·-···- ·-·. -·-· -----------··- --···----··-

0 i I . ;tv 
; (; 

713/433-2475 ,( 
{,, (., 

·a111 1 
J 



PnntLJ1sp1ay rage i 01 ·1 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1806 

RE# Date Opened Date Opened(PS) 
l l/30/2007 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street 

417 US 41 N 
PO Box 94 

City State Zip Age Contact 

Reporter Arthur Barrett Baraga MI 49908 H 906-353-8289 

Incident Information 

Claims Codes Repair EsL Medical Treatment Medical Status 

PI 
PD 
S fired on safe release 
c 

Cause:4079 Other - Unexamined 
Concern: 1007 Fired on Safe Release 

Unknown 

11130/07-purchased approx 5 yrs ago, never fired. Son sighting in, pushed safety off and gun fired.lw 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 
OUTDOOR SPORTS HDQRS 

Model/Ga. 
700/270Win 

SKU 
25791 

Accessories Original Owner 
u 

Serial Bbl. 
06292695 

DOM 
2/17/2003 10:43:03 PM 

r.:::. ______ -·-·---------------------------------_-___ -_-_-___ -___ - ___ -_-____ -_ -_--_----------------------, 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

11/30/07-sending box, ars, ltr.lw 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

.---- ·----~--~-~-----·-------------·----·· . . . . . 

Examination[Remington/CF /BA] 
r·---- -------

11 Part II Sub-Part II Code II Comment II 

l PS 8778 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1806&Type=Case 11/30/2007 



Work 

Incident: 0 L.l ( ch 
( 

; f. .. · .:)v~' .\;it'.< 
) ·' 

/ 

Additional Ammo Info: 

l PS 8779 



Arthur Barrett 
417 US 41 N 
PO Box 94 
Baruga, MI 49908 

November 30, 2007 

Subject: Model 700 Serial #G6292695 
RE: Case #1806 

Dear Mr. Barrett, 

We were sorry to learn about the unfortunate incident your son experienced with your Model 
700. We are certainly glad no one was injured, and that you are anxious to get back to enjoying 
the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. (The box will come under separate cover). The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 8780 



ARTHUR BARRETT 
417 us 41 Ii 
B>IRAGJ'.l MI 49908 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

NY 135 0-01 

II II I 
UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6753 5694 
~"·~~----------------~--

1 OF 1 

~~~lil!liillllillllliilill!'illllllilllliiillllilllil!iililllllllllllliillilliliiliilllllll'illliiilll!lllllillillllll!llll'lliiililliilllliiiiil!BMGz 

BILLING: 3RD PARTY 
OESC: FIREARM 
RETURN SERVICE 

REF l:ARTHUR BARRETT/LU 
REF 2:ATTN: SERVICE DEPT/REF# G6292695 

US 9. B. 49 LP2844 69. OR 07 / 2007 

[_PS 8781 



Pnntu1sp1ay rage 1 or L. 

Case Information 

RE# Date Opened 
137888 12/11/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
111912007 

Product Service 
Legal Case #:1751 

Date Closed 
12118/2007 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Partick Barry 2795 Anderson Ave Suite 106 Klamath Falls OR 97603 C 541-331-4317 

Incident Information 

Claims 

PI cutthumb 

PD 

Codes Repair Est. Medical Treatment Medical Status 

S fired on safe release 

c 

Cause:4006 Altered Adjustments or ComJXments 
Concern: I 007 Fired on Safe Release 

u ok 

1119/07-cust was cycling action, pushed the safety forward and gun fired. He wasnt holding the gun firmly (not expecting it to fire) and the 
safety popped back and hit his thumb, ok now. He has not had any alterations to the rifle.lw 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
MT SPORTS, LLC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPR 

Accessories 

SKU 
27017 

Original Owner 
y 

Remington/700/CF/BA 

Serial Bbl. 
G6389767 CY 

DOM 
4/29/2004 5:14:23 PM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Replace TA at 
n/c 

Repair/Replacement Cost 
35.00 

Repair/Replacement Date 
12/18/2007 

Settlement APV APV 

11112/07-sending ars, box, ltr.lw 12/18/07-called cust to discuss findings, he was very surprised, claims he has not made any adjustments. He 
wants to contact his dealer to see if this was a used gun. He requested that I send him an email with our findings. Cust called back requesting 
that we put firearm to safe condition. He apologizing for wasting our time in that he thought it was something we did. He just purchased his 
10th Remington. I offered to repair at n/c as goodwill gesture. Cust loves Remington and is strong supporter.lw 

Examination[Remington/CF/BA] 
·-,---------------

I Part II Sub-Part II Code II Comment I 
Examiner la.TRAVIS I 

· Exam Date 11211212001 I 
Examination Product Type IRF I 

!Action Type IA I 
!Assigned To IF.SUPRY I 

!cause 114006 
llAltered Adjustments or llTRIGGER PULL AND SEAR ENGAGEMEMT SCREWS 

I Components ALTERED 

nlD=rlptioo 124" 3006 SPR I 
!Date Code I ICY I 

II II I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1751 &Type=Case 12/18/2007 
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rnmu1sprny rage L. u1 L. 

!Bore Plugged l!False I 
IBul~ed l!False I 

Barrel I Fired l!False I 
Fired while Obstructed 

Muzzle/Crown 
!slightly Worn; Functioning Condition 

Firing Pin !Slightly Worn; Functionin~ 
!Shroud l!Slightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 

/Handle ljslightly Worn; Functioning 

lstoE llslightly Worn; Functioning 

E]CondiUoo llsiightly Worn; Functioning 

lcut Condition l!slightly Worn; Functioning 

!Ext/Eject Test I/False 

EJIBioci< CondiUo" 11--Select--

ILug Condition llsiightly Worn; Functioning 

!Notch Condition I!--Select--!"' Cmulilio" /Slightly W om; Functioning llBBL BRACKET RUSTED I 
Overall kCondition !slightly W om; Functioning llFINISH LIFTING OFF GRIP CAP I 

End Condition 1---Select--- I 

Receiver 
~ondition !slightly Worn; Functioning I 
Buhred jFalse I 
Description !STANDARD M/700 SAFETY I 

Safety unction Like new; Functioning 

Sub-Assembly ISS 

Lift --Select-- .015 I 

Sear !Notch ILike new; Functioning 

Test Fired !False I 
Feeding Tests 

I False 
Test 

EJ 
Condition Like new; Functioning 

Pull --Select--- 3.5# I 

Altered I True ISET SCREWS ALTERED I 
Sub-Assembly M/700 Non-Bolt Lock 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l 751&Type=Case 12/18/2007 
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~mington® 
# x_ 

November 12, 2007 

Patrick Barry 
2795 Anderson Ave 
Suite 106 

DG6389767 
Klamath Falls, OR 97603 

Subject: Model 700 
RE: Case #1751 

Dear Mr. Barry, 

Model: 700 

11111111111111 1111111111 
RE00137888 

We were sorry to learn about the incident you experienced with your Model 700 rifle. I can 
imagine that was quite a scare for you. We are certainly glad that your injuries were not any 
more serious, and \Ve appreciate you contacting us so 'l/e can detem1ine t.lie cause of the incident 

As we discussed, I have enclosed a prepaid UPS shipping label and orange ''Factory Only" label 
for you to ship the firearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. (The box will come under separate cover). The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 8785 
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~mington .... 
Factory Repair Instructions 

(NOTE: Please print and complete this-form, and then include It with your firearm.) 

Model Number: /Ci) C. OL Serial Number: r G3<{,r1n1 lJ 

Are you the original owner?: IY:I~.YES [f.~~;NO 
Name: f'c1+r ;c ( fi ~(( 'i Date of Purchase: 

I 

l/V f.l/" Je f·1 Address (no PO Boxes): j ~ ~ {; ~vP 

City: f(lc,, ,,-n ,,J/, h:~ll~ State: 0 f~ I Zip: D;JG(i 
Phone (Daytime): S'tl-? ~/- '1 sil Fax: 'i '·ii . .+ 73 \>)D'l.) 

E-mail Address: 

leli would like to receive future e-mall update~ fr~m ~emln~~~~". 
Please describe your problem: \.,!);' i1 ~•\ 

_:_ .. .. I 
J. rv:, r1v2 <· d) 8 .;t1Fef v" f\ t1 C> ,A/ v f ri -i" e 

d J' . I 
, ' 

/ 

' f; ·' (::.. ~1 :· t; ,' f 1
1

cf1 -1/,c: ti'(i~ ·, ,'fr ·c,,'iAed (;.._ r1{;/ +i,1i .. r ~~ 1-e~r-1 i e · ·'t~, , l-'Vt1l...., 

Jr{\ f,,;,j,J~1:.I 
., 

hlr-) .,, ,;' ' {&I 4(' f 'i (~ nc( i,1n :)p ,,.-· r\\ Ii H,, m ii il 01 i' / ' T l1/tl <, 

·1 /12 l"':Jt;lti 
. I 

7 n' i I e ~- f1'';m i1 i::: i.1, ',, I + .. 

.. .... .. . . .. '• 

,. ... , . .. 

.. .. ..... . .... . ... ~ . " . .. ..... 

Ammunition Information: ... 

Manufacturer: Frh.· .. d Type: .. p, .. i:' ,, .. n· ~1 rYI .... 

Other (i.e. bullet weight/type, shot size, powder): i '6) 'X A; -fll-,~J.r ,A. · fi.H'- h' flcv n , 
.. 

·~ .. . ,. 
" 

Handload Information: ... 
Powder Used: Povvder' Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: Hoof'~ ·:M· 11 

' How often do you clean the bore? (Months or Number of rounds) nf-t2,"' .::c.. cl1 1-,,,·,. lo 1'/,c; iA(l!I(.' -t? ''--

I 
, 

How often do you clean the action? (Months or Number of rounds) .">\{if .. ~ t C1 i {, h.,·;/1 1t} 1l1l'. '"~1-JtJ t' 

How often do you clean the trigger assembly? (Months or Number of rounds) nF v\'.,, .. , .-: I e1·nri /,1 kl·ni:~I 

(.\\ \ \ i' ,,~ f,1 v 

Brand of lubricant used: Re in· '): I 
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1-H_o_w_o_ft_e_n_d_o_yo_u_lu_b_r_ic_at_e_t_h_e_b_o_re_?_(_M_o_n_t_hs_o_r_N_u_m_b .... e_r_o_f_r_ou_n_d_s_).....;./;...1 .~-·'.-i:.f·.1+,v-i-.>.._f ... if-.,·-~-.i. .... .'._· -",.,_ .. _I..,~:.;.';.,;\,._, .... ,...;,···;...' -;;';'-.t· ... '''-i·';j;,;:.:;<
1
L:'/}'f1,:.c,fi 

How often do you lubricate the action? (Months or Number of rounds) (;';,hi! Ii td ff',' , ,;. r ::. ( !:",'•:,'.::.,., 

How often do you lubricate the trigger assembly? (Months or Number of rounds) r. r: :/.J _.-

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

[,~s·'NES t~::i:.~0No . ' 
Comments: J. I(: re VU:/ 

J 

>' . ·--~ ( f ::"·/; .~·L..2 {~. 
;",:.-+ i ,"•::-) ,,- c" 

..,,\-! .. ,,:1 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? iil'''·r ,· j/ ,) j C:,;; 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms·service Divison 

$WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF t=EDt:RAU.AW; iF YOU .FEEL YOU MUSi"SEND ·SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INC~IJ,DE NAf'.'.l.E,,_ADD~ESS.(WITH.ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending It,· 
:: Pack your firearm for safety and to prevent further damage'in s'iilpp!'ri'9'arid'handllng: Preferably, 

ship .In a firearm box. (Note: Orig Ina I boxes may .not be.returned,) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside·and.lnside'the box. Shipments Without a··proper 

return address wlll be refused. -· -· ... 
:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

. . 
Charge repairs wlll be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you.C.O.D .. (To avoid C. c:i.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs ove1· $75.0D, you will receive a ·wrltte·n estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa_i1.-. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Subject: Model 700 
RE: Case #175 l 

Dear Ms. Watson, 

November 23, 2007 

I am extremely disappointed and still shaken up by the performance of this rifle. I do not 
want this rifle returned to me. I am still having bad dreams about that day, and I am 
happy that this firearm is leaving my collection. 

I have purchased Remington rifles and shotguns since I began hunting 18 years ago. 
saved my lunch money from school for more than two years to buy my first Remington 
700 mountain rifle chambered in .243. I still hunt with that rifle today, have killed more 
than 20 whitetails with it, and would not pait with that rifle for anything. I now own four 
model 700's, four 870's, and a very old Remington rolling block. I trust Remington, and 
I trust that you will do the right thing with this defective firearm. I consider myself 
extremely lucky that the situation did not cause any fatalities. 

The events unfolded as follows: I and four other guys hunt 7 miles deep in a roadless 
area for elk every year. Rip and I are the only two that cany our own rifles into camp. 
Everyone else packs them on mules. We rely so heavily on our rifles, that we take the 
absolute best care of them, and do not let them out of our sight. Rip and I hunt together 
every day of the season. He always watches out for me because I am suffering from a 
rare degenerative liver disorder awaiting a transplant, and any injuries incurred can be life 
threatening if immediate action is not taken. Opening day of the season brought 11 
inches of fresh snow, and Rip and I hunted about 75 yards apart, high man and low man, 
walking side hill on some steep slopes in heavy pine cover. I was careful to keep the 
snow out of my rifle action and put a piece of black electrical tape over my barrel to 
prevent moisture or debris from entering the barrel. It was about 20 degrees Fahrenheit 
that day. Back at camp that night I worked the action of the rifle and wiped down all of 
the metal parts with a rag sprayed with Rem-oil. I removed the bold and made sure that it 
was clean and lightly oiled. I do not over lubricate because the scent of the oil can get on 
my hands and clothing, so I am careful to only lightly wipe all surfaces. The second day 
saw another two inches of fresh snow and we were hunting farther apart at a lower 
elevation following fresh elk tracks. I opened my action to ensure a round was in the 
chamber and then eased off the safety to make sure that all parts were moving freely and 
smoothly. As I did, the rifle discharged and all I saw was blood all over the snow, scope, 
stock, and my jacket. I was so scared my knees were literally knocking together. I 
looked down and my hand was covered in blood and 1 could see blood pumping out of 
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my thumb. I thanked God that my initial thought that I had shot myself was not the case, 
and that the recoil of the gun had irnbeclcled the safety about a half an inch under my 
thumbnail. I immediately opened the action and sat the rifle against a tree. Everyone in 
camp got on the radio to see if it was me that shot. I could not answer them because I 
was shaking too badly. I quickly opened my pack and began tearing into my first aid kit 
to bandage my thumb. Since my white blood cell count is so low, and my platelet count 
is a borderline hemophiliac level, I knew I had to work fast to slow my dropping blood 
pressure. I took a chance and did not sterilize the wound immediately out of fear of too 
much blood loss to make it the two miles back to camp. The rest was just purely 
miserable. I sat in camp for the next four days with a defective rifle, and a big red thumb 
while everyone else hunted. 

I have not cleaned the gun since the incident. It is exactly as it was on that day. So, 
hopefully the problem can be diagnosed and that this will not happen to anyone else. 

I have researched this problem and found out that Remington was aware of this in their 
model 700 safety mechanisms. I was not informed of this problem when I purchased the 
firearm, and would like to see Remington move sincerely in the right direction in keeping 
a more than loyal customer. As I stated before, I do not want this rifle returned to me. I 
expect to be compensated for the brake in period of the barrel, the time it took to sight in, 
the threat to my life and those of my hunting partners, and for my loss and expense of the 
most important week of my year, elk season. I am simply requesting a new Remington 
rifle in the make and model of my choosing. I feel that this request is more than fair, and 
would be much more feasible than elevating this matter any further. 

Please feel free to contact me with any further questions or comments @ 541-331-4317. 

Sincerely, 

./·-?~~; . ' ./If, I .1 
d~·,,...- .· l 
//Vt' I ,,. / I . , ( v v----/ 

Patrick Barry 
1840 Worden Ave 
Klamath Falls, OR 9760 l 
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·~ \ \ \1 ~/i--C-a-se_In_i_o_r_m_a_t-io-n----------------------------------i 
• · 0 ' Date of Call Incident Date / Pre Lit / Lit I Obsolete 

J I /l) / 0 ·7 1 ;W \r, 5 d C10 I / I 
Customer Information u 

Reporter (Age ) Incident (Age ) 
Name 
Address 
City, St Zip 
Home 
Cell 
Work 

Incident Information 
Personal In.iury IYI:_, / Property Dama2e 0 I Safety D I ConcernO 
Nature of In_jury: 
Medical Treatment: 
Claim: 
Incident: 

i I , ' .. 
i J.11/ <-, .,,-
I I I'' 

;'Ffrearm'.lntonii'8:ti0n;::;i2;:~\tXti%;:J~<'.J;'.:.\ '~I-~:i[S1:01;~;Y.:: ,:t:h:!~':)i•;;;;;:;·;,;~; '·'··>.::::,::::,- TC? ~~;;,;\, -<"' . ·:-. ·r . i::·: ... ·. ·· \C: , : 
'1'fitinfact1.fre'l".1?Y,·F fl{Yp~·ofl\:Ctioii{'/:<< .. ~o~¢Jl~al.(oi:'G•i·;· ·.;§eriat,N.,tD:ib~~;q;;';r,.·: J)at~ic>f'iliaf,iuf; 1;;,;;;;,::: ·•· 

P.o.·r''l to /!1 700 
Date Purchased I Where Purchased 

I 
:Ammunition mfoi-Dia:tion ··. : I 

.\':',· :M:anufacfurer ·· · · ·. < .;:' :Caliber/GaU:t!e 

>Bu:Ilettype · .. •· ··•.·.··.· .. · .. · · ·., .. ·" •: Btilletwt. .··· · 

Additional Ammo Info: 

Other Products Information 

.·.: . 
. ·, , .. 

I Oritdnal Owner 
I 

· ·.·: .· FactOey:c>r Reloads · ·· ·· ·. ·· 

......... · Lot#:··· .. ·· ··; ... -· 
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Patrick Barry 
2795 Anderson Ave 
Suite 106 
Klamath Falls, OR 97603 

Subject: Model 700 
RE: Case #1751 

Dear Mr. Barry, 

November 12, 2007 

We were sorry to learn about the incident you experienced with your Model 700 rifle. I can 
imagine that was quite a scare for you. We are certainly glad that your injuries were not any 
more serious, and \:11e appreciate )'OU cont~cti...11g us so '.J./e can determine tlie cause of the incident. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. (The box will come under separate cover). The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 8791 



PRTR!CK BRRRY 
2795 ANDERSON AVE 
KLRMATH FALLS OR 97603 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER AVE 

12 LBS 
RS 

ILION NY 13357 

1 OF 1 

NY 135 0-01 

I Ill 111111 
UPS GROUND 
TRRCKING n: lZ 4XX 596 90 6776 5874 

BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF l:PATRICK BARRY/LW 
REF 2:ATTN: SERVICE DEPT 

ws ~.0.49 LP2844 69. OA 07120C"J 
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rrmtuispiay 

Case Information 

RE# Date Opened 
131326 7/12/2007 

Customer Information 

Type 

Reporter 

Business 

Bass Pro Shops 

Incident Information 

Claims 

PI 

PD 

S G~n fired w/o pulling the 
trigger 

c 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1398 

Date Opened(PS) 
7/13/2007 

First Name Last Name 

Bass Pro Shops 

Codes 

Date Closed 
7/13/2007 

Street 

7970 East 49th Ave 

Cause:4006 Altered Adjustments or Components 

C .1025 Unexplained Discharge - No Mention of 
oncem. Safety Position 

ragt: i u1"' 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Denver CO 80238 

Contact 

w 720-385-3674 
F 303-373-0504 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

7/18/07-correspondence from repair-customer states that gun fired without trigger pull. Factory update. Bolt stop does not work as well.lw 

Firearm Information 

Mfg. 
Remington 

Date Pureh2sed 

Type 
CF/BA 

Model/Ga. 
700/7MM REM MA 

.A.eeesscries 

SKU 
20000 

Serial Bbl. DOM 

A6357690 DI 9/111976 

JC PENNEY STATESVILLE NC SCOPE BASE,RINGS,RECOIL PAD U 
CONCERN:FIRED WIYHOUT TRIGGER PULL 

. ····---·-.----·-··--------·- ------····-----:-:-:::-::::--·--~--::-:::--:--.. ----~-.. -.. ---.------------------···----.---·· -·--··--·------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Rplace TA under 
SMP 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

7/18/07-quote to replace TA under SMP. $20. Trigger assem dirty/ sticky/ trigger set screws altered.lw 

Examination[Remington/CF /BA] 

Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

!cause 

!Bore Plugged 

!Bulged 

Code 

'!Altered Adjustments or 
!!Components 

l!False 

!!False 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1398&Type=Case 

II Comment I 

ls.TRAVIS I 
1111312001 I 
IRF I 
IA I 
IF.SUPRY I 
llsET scREws AL TERED,DIRTY/STICKY j 

124" 7MM REM MAG I 
IDI I 

l PS 8793 
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l&ml 
rired ~F•I" 
!Fired whilo Oh'1ru<l<d I 
Muzzle/Crown I 
ConditionSlightly Worn; Functioning 

!Firing Pin !!slightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 

!Handle !!slightly Worn; Functioning 

Stop Slightly Worn; Not Functioning 
•~========= ~ndition Slightly Worn; Functioning 

Extractor Cut Condition Slightly Worn; Functioning 

Ext/Eject Test i;-alse 

Block Condition --Select---

Locking 

Notch Condition lect---
Lug Condition ~tly Worn; Functioning 

ll=================~~=============== 
Exterior Condition rn; Functioning 

!!================= 
Overall Stock Condition Worn; Functioning 

Fore End Condition ---Select---

Condition 1Slightly Worn; Functioning 
Receiver 

Bulged False 

Description 
!!================~~~~~~~~~~~~--. 

!Function ._,ike new; Functioning 

INon-ISS Sub-Assembly 

Lift ---Select---

Like new; Functioning !!================= Sear Notch 

l~=================~IT1ests 
Feeding Test 

Trigger 

~on-Remington 
Components 

Condition 

Pull 

Altered 

Sub-Assembly 

I/Description 

ctioning 

rue 
IM/700 Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 13 98&Type=Case 

ragt: L. u1 .t,, 

!STICKY /BINDING 

!
STANDARD M/700 BOLT LOCK 
_SAFETY 

i.oio 

!False 

DIRTY/STICKY 

4# 
SET SCREWS ALTERED 

jscoPE BASE,RINGS,RECOIL PAD 

[PS 8794 ~ 
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Case Information 

RE# 
138027 

Date Opened 
12/10/2007 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/11/2007 

Product Service 
Legal Case #: 1853 

Date Closed 
12111/2007 

Incident Date Pre Lit Lit Obsolete 

First Name Last Name Street City State Zip Age Contact 

Reporter Bayne's Army Store 

Incident Information 

Bayne's 118 South Wayne St Milledgeville GA 31061 W 478-452-2384 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S fired on safe release 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

12/12/07-correspondence from repair-gun fired when safey pushed forward, delayed fired when trigger was pulled.lw 

Fireann Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/3006 SPR 

Accessories 

BECK & GREGG IND ATLANTA TWO PIECE SCOPE 
GA BASE 

CONCERN:FSR 

SKU 
20000 

Original 
Owner 

u 

Serial Bbl. DOM 
A6271214 AI 3/11/1976 

r:::-::: .... -. -----.. -.. --.... -.• -•..• -. -.•.. -.... -.------.. -----·----------------------------------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA 
underSMP 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

12/12/07-quote sent to replace trigger under smpJw 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

II II 

Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

II Comment I 
ls.TRAVIS I 
I 1211112001 I 
IRF I 
IA I 
IF.SUPRY I 

II I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1853&Type=Case (PS 8797 12/13/2007 



rnuUJ1:sp1ay ragt: L u1 .J 

!cause 114038 
llCould Not Duplicate llTRIGGER ASSM IS 

I Concern DIRTY,STICKY,RUSTY 

!Description I 12211 3006 SPR I 
!Date Code I IAI I 
!Bore Plugged llFalse I 

Barrel !Bulged II False I 
!Fired II False I 
!Fired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Funct1omng 

Shroud 
Slightly Worn; 
Functioning 

Bolt 
Face 

Slightly Worn; 
Functioning 

jHandle llw orn; Functioning I 
I stop 

I Slight.ly ~om; I STICKS I Functiomng 

I condition I Slight.ly ~om; 
Functiomng 

Extractor II I Siight!y ~om; jcut Condition Functtomng 

!Ext/Eject Test llFalse I 

1~~ llslock Condition 11--Select--- I 
I Slight.ly ~om; !Lug Condition Funetionmg 

!Notch Condition 11---Select--- I 

Exterior Condition 
Slightly W om; 
Functioning 

Overall !stock Condition I Slight_Iy ~om; 
Functionmg 

!Fore End Condition 11---Select--- I 

~iv~ llcondition I Slight_Iy ~om; 
Funct1onmg 

!!False I !Bulged 

Jsru~ JIDescription I 'STANDARD M/700 BOLT LOCK I SAFETY 

!Function l!Like new; Functioning I 

1~w II Lift 
11---Select--- 11.010 I 

~·~ llLike new; Functioning II STICKY I 
,!Tests 

l[estFired II False I 
!Feeding Test !False · I 

!condition I Slight.ly ~om; IDIRTY,STICKY,RUSTY I Functiomng 

Trigger !Pull 11---Select-- 116# I 
!Altered llFalse I 
!sub-Assembly llM/700 Bolt Lock I -

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 853&Type=Case 
l PS 8798 

12/13/2007 
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on-Remington 
Com onents joescription 'TWO PIECE SCOPE BASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1853&Type=Case 
(PS 8799 

ra!;;c; J VJ. J 
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01: • ··~ ... \9m1ng.:on. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: '){.){/ 

Date of Purchase: 

E-mail Address: 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Powder'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

· ·--.-- ·- • ~ "'"r"' rr.1eaning and Lubrication): 
~~--~~---------------------! 

HA627121 
1
1 iiiiiln11i1ii1111~111n~111~ 

RE00138027 

4
.~~u-nd~s) __________________ ---l 

' r rounds) 
I , 

, ! Number of rounds) 

[ Ps aabf ____ j 



PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1468 

Page 1 of3 

RE# Date Opened Date Opened(PS) 
8/13/2007 

Date Closed 
8/13/2007 

Incident Date Pre Lit Lit Obsolete 

132386 8/10/2007 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Beikirch Beikirch 930 Linden Ave East Rochester NY 14445 W 585-248-3660 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fires on bolt closing 
c 

Cause:4015 Improper Maintenance 
Concern:1008 Fired on Bolt Closing 

Unknown 

8/15/07-correspondence from repair-fires when bolt closes & when saftey is taken off.lw 

Firearm Information 

Mfg. Type 

CF/BA 

Model/Ga. 
700/3006 

SKU 
25773 Remington 

Date Purchased Where Purchased 

BEi.KIRCH AMMUNITION CORP 

Accessories Original Owner 

u 
No bbl date code marked during this time period 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at n/c
goodwill 

Release of Claims 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

35 8/15/2007 

8/15/07-Install new TA as gesture of goodwill.lw 
I . -----------,----,---,.--,.------,-,.--,-.. -·----· 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

I Examiner jsupry 

jExam Date 18113/2007 

Examination jProduct Type IRF 
jAction Type IA 
!Assigned To jSupry 

I cause 114015 ll1mproper I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1468&Type=Case 

Serial Bbl. DOM 
E6702434 2/12/2001 8:08:29 PM 

I 
I 
I 
I 
I 
I (PS 8802 

8/15/2007 



Pf'intDisplay 

I II !!Maintenance I 
!Description I !Model 700 3006 caliber RS I 
joateCode I 
!Bore Plugged !!False I 
!Bulged II False I 

Barrel jFired !!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Functionmg 

!shroud I Slight_ly.~om; 
Function mg 

Bolt IF ace I Slight_ly ~om; 
Funct1omng 

!Handle I Slight_ly ~om; 
Funct1onmg 

I stop I Sligh~ly ~om; 
Functiomng 

!condition I Slight_ly ~om; 
Functlomng 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct10nmg 

jExt!Eject Test l!False I EJleiock Condition 11---Select-- I 
!Lug Condition I Slight_ly ~om; 

Functiomng 

!Notch Condition 11---Select-- I E]Condition 11--Select--- I 
!Box Condition I Slight_ly ~om; 

Functmnmg 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
1--Select--- I Condition 

EJICondition I Slight_ly ~om; 
r Functmrnng 

!Bulged !!False I EJID=iption I j100 style safety - non bolt lock I 
!Function I Slight_ly ~om; 

Functlonmg 

jsub-Assembly jjNon-ISS I 
FllLift 11---Select-- llnot measured I 

!Notch I Slight_ly ~om; 
Functmnmg 

I II I 11 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 468&Type=Case 

Page 2of3 

l PS 8803 ·~ 

Internal parts rusted, trigger bent due 11 

8/15/2007 
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I I !condition ,,Abused; Not Functioning I~ force being applied to move 
gger. 

!Pull I !---Select--- 116.5 lbs I 
!Altered 

'Trigger 
!False 

lllmproper care moisture got 
inside and rusted the trigger. I 

Sub- M/700 Non-Bolt I Assembly Lock 

r PS 8804 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1468&Type=Case 8/15/2007 



BEIKIRCH 
P.O. Box 151 • 930 LINDEN AVE.• EAST ROCHESTER, N.Y. 14445-0151 

PHONES (585) 248-3660 248-3434 FAX (585) 248-3973 (800) 622·3006 ORDERS ONLY! 
, _, 
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Case Information 

RE# 
137856 

Date Opened 
12/4/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1215/2007 

Product Service 
Legal Case #:1822 

Date Closed 
12/5/2007 

Type Business 

Reporter 

First Name 

Charles 

Last Name 

Belt 

Street 

I I4 W 15th Street 

Incident Infonnation 

Claims 

PI 
PD 
S went off when bolt closed 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concem:I008 Fired on Bolt Closing 

rage 1 or .t 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Sturgis KY 42459 

Repair Est. Medical Treatment Medical Status 

Unknown 

12111/07-correspondence from repair- cust would like to have the safety modification. Gun has gone off when he closed the bolt.lw 

Fireann Information 

Mfg. 
Remington 

Date Purchased 

CQNCEF.N:FBC 

Type 
CF/BA 

Where Purchased 
MAURICE SPTG CHICAGO IL 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270WIN 
Accessories 

SCOPE BASE,RINGS 

Remington/700/CF/BA 

SKU 
20000 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Replace TA under 
SMP 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

12/11107-quote sent to replace trigger assem for $20.lw 

Examination[Remington/CF/BA] 
r-.. -.-.. -.-... :-

Part Sub-Part I Code 

I~~· Date 

Examination ct Type 

n Type 

!Assigned To I 
I cause 114038 llcould Not DuEiicate Concern 

loescriEtion I 
lnate Code I 
!Bore Plugged llFalse 

Barrel !Bulged llFalse 

!Fired llFalse 

!Fired while Obstructed I 
II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 822&Type=Case 

II 
ID.TRAVIS 

lt2/5/2007 

IRF 
IA 

IF.SUPRY 

I 
122" 270 WIN 

IEI 

I 

I 

I 

I 

Serial Bbl. DOM 
A6362168 EI 10/5/1976 

Reim.Date 
APV 

Comment 

Cash Date 
APV 

I 
I 
I 
I 
I 
I 

I 
I 

[PS 8807 

12112/2007 



PnntU1sp1ay 

!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 
Bolt !Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

lstop llslightly Worn; Functioning 

l
lcondition llslightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

llsiook Condhioo 11-Soloot-
!Lug Condition llslightly W om; Functioning 

.!Notch Condition 11--Select--
!Exterior Condition llslightly Worn; Functioning 

Overall Stock Condition !Missing 

Fore End Condition --Select--

Receiver 
Condition Slightly Worn; Functioning 

Bulged False 

Safety 
Description 

Function Like new; Functioning 

IS<M IL"ft 
--Select---·N~tch !Like new; Functioning 

!Test Fired 

!Feeding Test llTests I False 

Condition Slightly W om; Functioning 

Trigger 
Pull ~w-Altered 

Sub-Assembly OBoltLock 

Non-Remington Components IDescri2tion I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1822&Type=Case 

rage Lor 2 

!STANDARD M/700 BOLT LOCK SAFETY I 

1.009 I 
I 
II False ! 

ls.s# I 

lscOPE BASE,RINGS I 

(PS 8808 

12112/2007 
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Remington Arms Co., Inc. 

Case lnfonnation 

Product Service 
Legal Case#: 1786 

RE# Date Opened Date Opened(PS) 
11/27/2007 

Date Closed 
12/20/2007 138514 12/19/2007 

Customer Infonnation 

Type Business 

Reporter 

Incident Infonnation 

Claims 

PI 
PD shot window 
s 
c 

First Name 

Thomas 

Last Name 

Biggerman 

Codes 

Street 

1898 Fairmount 

Cause:4038 Could Not Duplicate Concern 
Concern:1008 Fired on Bolt Closing 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

St Paul MN 55105 H 651-698-0613 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/26/07-cust has an ADL, unloading rifle-pointed upward, gun fired when cycling bolt to unload. Round shot through window, no injuries. 
Scared him. Sending in for SMP-$20-saw it on website.lw · 

Fireann Infonnation 

Mfg. 
Remington 

Date Purchased 

r:-::.---····-· -··-········· ·--- ····-······-··· 

Type 
CF/BA 

Where Purchased 
KEI KMART LAWRENCE KS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/30-06 

Accessories 

SKU 
20000 

Original Owner 
u 

Remington/700/CF/BA 

Settlement 

BLM 
Program 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement Cash 
Settlement 

11127/07-sending box, ars, ltr.lw 12/20/2007 Check received with rifle for bolt lock modification program fls. 

Examination[Remington/CF/BA] 

Serial Bbl. DOM 
A6772093 6/5/1979 

Reim. Date 
APV 

Cash Date 
APV 

r----_ ----.------------.----------------. ------.-:---.-------- .------:-:··-:-::--··--::.-:----.---.--·-=--- .. --:---_ - .. . :-::··-·---:: 

I Part II Sub-Part II Code II Comment I 
!Examiner I jsupry I 
jExam Date I 11212012007 I 

Examination jProduct Type I IRF I 
!Action Type I IA I 
!Assigned To I lsu~ry I 

Cause 14038 
llCould Not Duplicate ll~ould not duplicate any accidental discharge I Concern concern during bench tests. 

jDescriEtion I jModel 700 3006 22 inch I 
\Date Code I IPV I 

Barrel 
!Bore Plugged i!False I 
jsulged ii False I -- ---

' (PS 8811 jFired llFalse I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 786&Type=Case 1/2/2008 



urred whilo Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct1omng 

jshroud I Slight!y ~om; 
Function mg 

Bolt !Face llworn; Functioning I 

!Handle I Slight_ly ~om; 
Funct1omng 

jstop I Slight_ly ~om; 
Funct1omng !Movement was free I 

EJCond;tioo I Slight!y ~om; 
Funct1omng 

!cut Condition I Sligh~ly ~om; 
Functtonmg 

!Ext/Eject Test llFalse I 8Blocl< Corufitioo !!---Select-- I 
!Lug Condition I Slight_ly ~om; 

Funct10nmg 

!Notch Condition 11--Select-·- I E:Jleoo•itioo 11--select--- I 
.. Slightly Worn; 

Box Condition 
Functioning EJ Exl<ri0< Cooilitioo ~~ight_ly ~om; 

unct1orung 

Stock Condition 
Slightly Worn; 
Functioning 

Fore End Condition --Select---

1-,- I 
Condition 

Slightly W om; 
Functioning 

Bulged False 

Ell"•"ription I !Model 700 Safety I 
!Function I Slight_ly ~om; 

Funct1omng 

!sub-Assembly j~on-ISS I 

Dlu· 
11--Select-- llrnd not measure I 

Eotch 
I Slight_ly ~om; 
Functlomng 

!condition llslightly Worn; Functioning llHousing coated with dried 
lubricant and dust. 

!Pull IT. !---Select--- lls.75 lbs I 
!Altered 

I ngger !False I 
Sub-

I IM/700 Bolt Lock I Assembly 

l PS 8812 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l 786&Type=Case 1/2/2008 
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~mington~ 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 7 () O 

Are you the original owner?: 0 

Name: 77-r O 111 ff 5 . E, /]1 T/:; Date of Purchase: / Cf 19 
Address (no PO Boxes): / &" 9" ~ 

City: S _ ;:Jp_ ul- State: M µ,, Zip: 66/<J6 
Phone (Daytime): &6-1- !;. Fax: 

E-mall Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

oo/ 

~A67720 
1ber of rounds) S I? Ii? c 

Model: 700 '/) 4 Cl 

i 111111 II 1111111111111 II 
RE00138514 (PS 8814 ) 

) 



Thomas Biggerman 
1898 Fairmount 
St Paul, MN 55105 

November 27, 2007 

Subject: Model 700 Serial #A6772093 
RE: Case #1786 

Dear Mr. Biggerman, 

We were sorry to learn of the unfortunate incident that you experienced with your Model 700 
rifle. We are certainly glad that no one was injured, and that you are anxious to get back to 
enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination and replacement of the trigger 
assembly under our Safety Modification program for $20. I have also included a copy of this 
letter to put inside the shipping box. (The box will come under separate cover). The letter inside 
is important as sometimes the outside label gets damaged in transit and we want to be sure the 
firearm is logged in correctly. On the factory repair form, please provide additional information 
about the incident, including the date of the last occurrence, type of weather, type of ammunition 
being used, etc. 

We apologi.Ze for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 8815 



Case Information 
Date of Call Incident Date I Pre Lit I Lit I Obsolete 

11/7 f.JJ/ 07 I I I 
Customer Information 

Reporter (Age ) Incident (Age ) 
Name 
Address 
City, St Zip 
Home 
Cell 
Work 

Incident Information 
Personal Injury D I Property Dama2e D I Safety D I Concern! I 
Nature of Injury: 
Medical Treatment: 
Claim: 
Incident: 

(__:j 

/U() , / .(·, 

(1 I (\ VJO>C· -
r ~ ,\\/\ \__/ 

\____:_.../ \ ' \ 

11 -

<~#uJac.~~!~#z:;)'{ '.,!YI>C.::~f!~c1ioll/;N.Y:~ ·.··:M~~.e.Jl~sii~,·of'.Ga~:::} .. f$~f:iat'N'uni1Jer:·.·~··':i(;-'. :\J.)l!te'.of:Inanlir/·'•·~:;::i·· 
f,t,Mll l3/;1 ]OD (30·0'~7 /!-~ 77ci1a~i 3 

Date Purchased · I Where Purchased I Orieinal Owner 

. Ammunition mfonriatiori .····> ·: I 

· · ·· · BunettvPe : ·. · · 

Additional Ammo Info: 

Other Products Information 

'· 
,' 

I I 

.····• '. o Caliber/Garil!e . '', . \. Fado.W or Reloads : 

B1illet:W£ : ...• ""'," 

(PS 8816 



Thomas Biggerman 
1898 Fairmount 
St Paul, MN 55105 

November 27, 2007 

Subject: Model 700 Serial #A6772093 
RE: Case # 1786 

Dear Mr. Biggerman, 

We were sorry to learn of the unfortunate incident that you experienced with your Model 700 
rifle. We are certainly glad that no one was injured, and that you are anxious to get back to 
enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination and replacement of the trigger 
assembly under our Safety Modification program for $20. I have also included a copy of this 
letter to put inside the shipping box. (The box will come under separate cover). The letter inside 
is important as sometimes the outside label gets damaged in transit and we want to be sure the 
firearm is logged in correctly. On the factory repair form, please provide additional information 
about the incident, including the date of the last occurrence, type of weather, type of ammunition 
being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 
Phone 800-243-9700 • www.remington.com 

• Madison, NC 27025 

(PS -8817 



THOMAS BIGGERMAN 
1898 FA!RMOUIH 
SA INT PRUL MN 55105 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER RVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

NY 135 0-01 

11111 111111 
UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6726 4941 

~~wmt'ii¥JA 

BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF !:THOMAS BIGGERMAN/LW 
REF 2:ATTN: SERVICE· DEPT/REF# A6772093 

L.IS 9,0.49 LPZa44 69.D~ 1!17/2IZIC7 

--

(PS 8818 



t'nllU.JlSp1ay rage 1 or 1 

Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/11/2007 

Product Service 
Legal Case #:1857 

Date Closed Incident Date 
12/10/2007 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter 

Incident Information 

Claims 

PI buzzing in ear 
PD hole in roof 

s 
c 

Brian boccia 141 Cowhide Circle 

Codes 

Cause:4079 Other - Unexamined 
Concern: I 008 Fired on Bolt Closing 

Middle River MD 21220 H 410-335-3298 

Repair Est. Medical Treatment Medical Status 

u 

12/11/07-cust purchased a few years ago hasnt used gun. When he cambered a round. the bolt wouldnt close and lock down. 
He would have to force it. Ifhe took the safey off, put the shell in, the bolt would lock down with Remington shells. When he 
tried some Weatherby round, the gun fired when he closed the bolt. Put a hole in the roof of his house. Slight buzzing in rt ear 
when it happened.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 

ModeVGa. 
700/300 Wby Ma 

Accessories 
JERRY'S SPORT CENTER INC. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

SKU 
25903 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Cost 

12/12/07-sending box, ars, ltr.lw 

Examination[Remington/CF /BA] 

Repair/Replacement 
Date 

II Part II Sub-Part II Code II 

Serial Bbl. DOM 
C6400722 7/21/1989 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

ii 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1857&Type=Case 12/12/2007 

( PS 8819 ) 



Name 
Address 

l/ /0 - ~<;.. ',, 

Work 

1-------·...:\_ . ..:..'··,.:..'..:..c_· __ ....:.....:..··----' _...;...;..;' .:...:' _ _;_..;.(_,;;..:i_·,_· ___ .-' .. ,""'e"" .. ------------------_.,;.;~' _(_;_--' ___ }::--1' SO·::, J5 0 

'-·· V' 

Additional Ammo Info: 

( PS 8820 



Brian Boccia 
141 Cowhide Circle 
Middle River, MD 21220 

December 12, 2007 

Subject: Model 700 Serial #C6400722 
RE: Case #1857 

Dear Mr. Boccia, 

We were sorry to learn about the unfortunate incident you experienced with your Model 700 
rifle. As I understand it, you had difficulty getting the bolt to lock down. It would only lock 
down with the safety off and the gun discharged when you closed the bolt. We are certainly glad 
that no one was injured, and that you are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. (The box will come under separate cover). The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 8821 
) 
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REMINGTON ARMS CO INC 
14 HOEFLER RVE 
ILION NY 13357 

NY 135 0-01 

11111111111 
UPS GROUND 
TRRCKING ~: lZ 4XX 596 90 6557 4735 

~14# ffi±t' 
BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF l:BRIAN BOCCIA/LW 
REF 2:ATTN: SERVICE DEPT/REF!! C6400722 

WS 9.0.49 LP2844 72.0~ 112l/2DfH 

l PS 8822 



Ynntu1sp1ay rage:: 1 01 L. 

Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 
133929 9/20/2007 

Customer Infonnation 

Date Opened(PS) 
9/21/2007 

Product Service 
Legal Case #:1565 

Date Closed 
9/21/2007 

Type Business First Name Last Name Street 

Reporter David Booe 1101 North Washington 

Incident Information 

Claims 

PI 

PD 
S fired on safe release 

c 

Codes 

Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Chanute KS 66720 
H 620-432-3945 

E dbooe@cableone.net 

Repair Est. Medical Treatment Medical Status 

Unknown 

9/26/07-correspondence from repair-gun hang fires and went off when safety moved.lw 

Firearm lnfonnation 

Mfg. BbL DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270WIN 

Accessories 

SKU 
20000 

Original Owner 
u 

Serial 
A6441724 co 4ntl977 

T G & Y OKLAHOMA CITY OK 

CONCERN:HANG .FIRES 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

9/26/07-replace TA for $20 under SMP .lw 

Examination[Remington/CF/BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

Assigned To 

I 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Code 

Reimbursement 

II 
IB.TRAVIS 

19/2112007 

RF 

A 

IF.SUPRY 

Cash 
Settlement 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

I 

I 
I 
I 
I 
I 

Cause <l015 IImEro~r Maintenance !!TRIGGER ASSM VERY DIRTY AND STICKY I 
Description 122" 270 WIN · I 
Date Code co I 
Bore Plugged False 

Barrel 
Bulged False 

Fired False l PS 
·- -

8823 !Fired while Obstructed I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 565&Type=Case 9/26/2007 



r lilllLJl:S_lJICl.y 

I J Muzzle/Crown Condition Worn; Functioning 

Firing Pin Slightly Worn; Functioning 

Shroud Slightly Worn; Functioning 

Bolt IF ace llwom; Functioning 

!Handle llslightly W om; Functioning 

!stop llslightly Worn; Functioning 

EJIConditioo llslightly Worn; Functioning 

!Cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIBlook CondWoo 11--Select--

!Lug Condition llslightly W om; Functioning 

!Botch Condition II---Select---

EJIExrerioc Cooditioo llwom; Functioning 

I !Stock Condition llwom; Functioning llCRACK ON RIGHT SIDE OF TRIGGER GUARD 

!Fore End Condition 11---Select-- I 
!Receiver 

llCondition llwom; Functioning I 
!Bulged llFalse I 
!Description I !STANDARD M/700 BOLT LOCK SAFETY I 

Safety 

jE !Slightly Worn; Functioning I 
~on-ISS I 
1--Select--- 11.oos I 

Sear Notch !Slightly Worn; Functioning llFUNCTIONS SLOW I 
I Tests 

ITestFired !!False I 
!Feeding Test 

i~tly Worn; Functioning EJCondifion !DIRTY STICKY I 
!Pull 11--Select- 14# I 
Al ~~O Bolt Lock 

tered 

Sub-Assembly 

l PS 8824 J 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 565&Type=Case 9/26/2007 



I'm sending my Rifle to have you find out why it is 
hang firing. I've had trouble for the last few years 
with it occasionally hang firing . You never know 
when it will happen . Most of the time it fires in a few 
seconds after the trigger has been pulled, but it has 
fired after the safety was put back on and then took 
back off. Which scared the*!@# out of me. I swore I 
would never take it back a field . I've had several so 
called gunsmith look at it, but none have fixed it! 
I've owned my gun since 1974or1975. I bought the 
rifle because of the name brand, and because of how 
accurate it was said to be. Please check it over see if 
it was a factory problem and let me know how much 
it would cost to fix it! My Name is, David Booe ... 
My Address is, 1101 North Washington 

Chanute, ·Kansas 66720 
My Phone # 620-432-3945 

email dbooe@cableone.net 
Model# 700 ADL Serial# A6441724 
270 Cal. 

David Booe 
1101 N. Washington 

Chanute, Ks 66720 

HA6441724 
1 

Model: 700 

J 11111 1111111111111111111 
RE00133929 

l PS 8825 



rn11Lu1:sp1ay 
• 

Case Information 

RE# Date Opened 
128658 4/27/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
4/27/2007 

Product Service 
Legal Case#:l230 

Date Closed 
4/27/2007 

Incident Date Pre Lit Lit Obsolete 

Type Business 

Reporter 

First Name 

Rick 

Last Name 

Burnham 

Street City State Zip Age Contact 

65 Tedford Rd Topsham ME 04086 H 207-729-5985 

Incident Information 

Claims 

Pl 
PD 
S Fires on safe release 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

511 /07-correspondence from repair-sometimes when you take the safety off it will fire on its own. sometimes it works great bu other times 
you cant take the safety off without it firing.Jw 

Firearm. Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Model/Ga. 
700/308 WIN 

Where Purchased Accessories 
EMERY WATERHOUSE PORTLAND, ME. TWO PIECE SCOPE BASE 

CONCERN:FSR 

SKU 
20000 

Original Owner 
u 

Serial Bbl DOM 
6350999 XT 12/1/1970 

~.-...... -..... ---.... -... ----"···---.-... -... -. ---------------------- _____ ; 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA under 
SMP 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

5/1107-Quote to replace TA under SMP for $20.lw 

Examination[Remington/CF /BA] 

Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

r··--.7-:-:--.~_-:::-0:-:---.. -. -... -: . ------------.. -. ·------.---------. -. ::--. ---. :---.--;-;- ··:-:----------:--:----. --.. -.---:-·:~~;----.. -. -:·-:-

I Part II Sub-Part II Code II Comment I 
jExaminer I jB.TRAVIS I 
jExam Date I 14/27/2007 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
!Assigned To I IF.SUPRY I 

I cause 114038 llcould Not Duplicate Concern llTRIG ASSM DIRTY/STICKY I 
jDescription I j22" 308WIN I 
!Date Code I IXT I 

Barrel 
!Bore Plugged !!False I 
!Bulged llFalse I -

IF ired i!False I 
-

PS 8826 
I ( ' 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1230&Type=Case 5/2/2007 



!Fired while Obstructed I 

uzzle/Crown Condition lsiightly Worn; Functioning 

lsiightly Worn; Functioning 

llslightly Worn; Functioning 
Bolt jslightly Worn; Functioning 

lsiightly Worn; Functioning 

lsiightly Worn; Functioning llSTICKS 
jSlightly Worn; Functioning 

Extractor !slightly Worn; Functioning 

!False 

I---Select--
Locking 

!Notch Condition 1\---Select--

I l
lExterior Condition llwom; Functioning 

Overall! ::=S=to=c=k=C=o=nd=i=tio=n====l::=lw=o=rn===; F=u=n=ct=io=n=in=g=====:I 

I?· ==========1~IF=o=re=E=n=d=C=o=n=d1=·1i=o=n ===lll--Select-- I 

I llcondition_ l!slightly Worn; Functioning I 
Receiver ::==========;

1
::=
1 
==================:! 

. IBulgedFalse . 

I l
loescription I lsTANDARD Mnoo BOLT LOCK SAFETY 

Safety !Function !!Like new; Functioning I 

_!Sub-Assembly l!Non-ISS I 

I l
lLitt 11---select-- ll.011 

Sear !Notch llLike new; Functioning llDIRTY/STICKY 

I 
'!

Test Fired llFalse 
I Tests _:=· ========~r·--------------' 

jNon-Remington Components l!Description I !TWO PIECE SCOPE BASE 

(PS 8827 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1230&Type=Case 5/2/2007 



~6350999 
: Model:. 700 

I 1111 II " 1111111 1111 II 111 
RE001 2865-8 

IIT:(g ~!bW~lffi 

MAY O 1 2007 illJ 

8 Y: --~---------Q l PS 8828 



li·Arms· servic~s Repair & i'stin1ate'sysi:em~t~m~"'%:!~~~·"'. , : · • " "'£ • .'!ff; "': ~ • "" • •. , 
" ~ " >"-~~-...,.~ ~~~5i0fil¥~~:.~--~~I<- ""~ -· ·-~ ' ~ <.'.~ 

Fde Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance ::·:is1,,r:1 M.'linienani:e Help 
!1111 •• "... •• •{ '"'""~il!.·~·,.}Y~J(f'"~~~~~~ 
iii11-Repair Inquiry: ·,' · .• · ;.;,,) · .·~ii~~.i'\;'il~~~'f~W~~~ll? ,,,.., ,· ,, . . 

Repair Number: (R.EOOl 28658 

Ve1ily Repair \ 

!Address Information 
I Customer: 

I Mame: !RICK BURNHAM 

Address 1: !65 TEDFORD ROAD 

R ep~i1i'1ian: I Serial: 6350999 Model 700 Center Fire Caliber: 
308 WIM Produced: 0110711971 

Si~tus: .~j -A_p_p-ro-v-al-H-ol_d_4_/2_7_/_20_0_7_2-:4-3-:5_6_P_M_ 

r. Received From Return To: .· r Received From 

!RICK BURNHAM 

165 TEDFORD ROAD 
Address 2: PO Box: I PO Box:l 

City: !TOPSHAM 
State: ~ Zip Code: f04086 L_ __ _ 

!TOPSHAM 

State: ~ ?if:iFode: (04086 Country: ius- Country:m-

· FFL: r r r--:-r--:r- r- r 
-·:;",':,.s:-, ' 

Contact I Condition P1oblems · Es\imaie f:li~fOry/ Status Shipping I Billing 

Repair Notes---~---. ,;·,, 

r~·~rt 
..... ' "•'"' ..,..·..,..·-----"'-------' 

[ C~R Comm'ents 

1 ,~~11'~~~0~ ,~,.~ . : : ·, 1 rl : ·~ I 

I lmwatson f'57212oof·---- n I 9:22AM INUM ' fif:ff ---

-=-1.§J~ 

" d,!Startj J]2 Microsoft Of ... ·I ~ 3 Internet Exp ... ·I ~3 SAP Logon f ... ·11 "j, Arnls Services... ~Microsoft Excel·,,, I ~ FullShot 97 I 96% ~ 4 i « =:J® I]!>) ~--9:22 Ar1 __ _ 

Scr~en Capture. 9:22:49am - Wednesdav, 512107, 1024w x 768h 



- ------ --J.- --·.,, 

Case Infonnation 

RE# Date Opened 
138397 12/15/2007 

Customer Information 

Remington Anns Co., lnc. 

Date Opened(PS) 
12/17/2007 

Product Service 

Legal Case #:1871 

Date Closed 
12/17/2007 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Cabelas Cabelas I 0300 Cabe la Dr Kansas City KS 66111 W 913-328-0322 

Incident 

Incident lnfonnation 

Claims 

Pl 
PD hole in floorboard of 

truck 

s 
C Discharges Accidentally 

Codes 

Cause:4038 Could Not Duplicate Concern 

c .1025 Unexplained Discharge - No Mention of 
oncem. Safety Position 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/19/07-correspondence from repair-Discharges Accidentally.lw 1/11/08-followed up with Cabclas-Spoke to Jason in the gun library. 
Customer said the gun fired when the bolt closed. Could not duplicate it.lw 

Firearm Infonnation 

Mfg. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270WSM 

Accessories 

SKU 
84013 

Original Owner 
u 

Serial Bbl 

S6588599 RA I 1/28/2006 6:03:33 PM 

CAB ELA S INC/WAREHOUSE 
CONCERN:DISCHARGES ACCIDENTL Y 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Replace TA at 
rile 

Repair/Replacement 
Cost 
35 

Repair/Replacement 
Date 

12/19/2007 

12119/07-could not duplicate, Replace TA at n/c.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Tlpe I 
!Action T~pe I 
Assigned To 

Cause 4038 !could Not Duplicate Concern 

Description 

loateCodc I 
II 

II Comment 

~.TRAVIS 
112/17/2007 

IRF 
IA 

IF.SUPRY 

I 
124" 270 WSM SS FL 

IRA 
1 

http://cps03ap 13:200/psaapp/PrintDisplay .aspx?ID= 1871 &Type=Case 
(-PS 8830 

Cash Date 
APV 

I 
I 
I 
I 
I 
I 

I 
I 

1/11/2008 



rnnlu1:spu1y 

!Bore Plugged !!False I 
!BuJ~ed !!False I 

Barrel jFired l!False I 
!Fired while Obstructed I 
Muzzle/Crown Condition !Like new; Functioning I 
Firing Pin !Like new; Functioning I 
I shroud llLike new; Functioning I 

Bolt I Face llsii1;1ht1y Worn; Functioning I 
I Handle llLike new; Functioning I 
jstoe jjLike new; Functioning I 

8Condition llslightll Worn; Functioning 

jcut Condition llsiightly Worn; Functioning 

!Ext/Eject Test llFalse EJ[Block Condition 11---Select---

ILug Condition lls!ightl~ Worn; Functioning 

!Notch Condition 11---Select---

Exterior Condition ILikc new; Functioning 

Overall Stock Condition Like new; Functioning 

Fore End Condition ---Select--

!Receiver 
'Condition Like new; Functioning 

False Bulged 

I safety 
I Dcs<,~ption !STANDARD X-MARK PRO SAFETY I 
Function Like new; Functioning Duft '--Select-- 1.012 I 
Notch Like new; Functioning 

!Feedin~ Test 1ITests 
llTest Fired !!False I 
jFalse I 

EJ[Condition 
!!Like new; Functionin~ I 

!Pull 11--Sclect-- j6# I 
~ltered llFalse I 
jsub-Assembly !Ix-Mark Pro I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1871 &Type=Case (PS 8831 ·111112008 
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1 0300 Cabela Drive 
Kansas City, Kansas 66111 

(913) 328-0322 

DATf,, I 
.. .I ' I f'• /,/···!:>'); 

I '~ .f '-~ l 

I , I ORDER NO. 

I/.'-:::/. 

Fax (913) 328-0331 

/). ')•1 •\ r···· 'i ..... . 
n.i:>' I ·: i r 11· -t-4;1 1 ,.1 

TO ·' ')··! '.L: i r. ! /'\. f! ' 
J J I ,! i 1'/ I: ..... 

I; ,r-.../ I i ?/~.: I· / ·· i' 
! . J ' '.~····....... ' ' {. ! 

j I 

I J,~ 
I ((' ·\ I I\/ \/ 
I •Y/'>,/ I/•.! I 

1 /) .. ;J [::::-·· -::/. 
I-::::; __ -,. _ __; i 

SALESPERSON DATE SHIPPED 

QUANTITY 

,-"'\ 

i 
I 

/SHIPPED VIA 

DESCRIPTION 

\ { ' ..., '\ ::J /\ r! :· /, / ru (/ c 1. 11 .... 

/ 

' SHIP TO 
j 

f. 

I F.O.B. POINT 

•/) -7('\ ,, -· 
.. : .. ,: 11 i 11 ·! if ) . :..-r ' / ,,,.., .· -· f I 

.. ' ' l l i 

i.)1·1 ;' ,.),.,I, (:.1/f i 

I ,L L.-·/i1t'1l'ff1// 

l/l9 tA •. \ 0.. /J c l .. 6- tA.p· .. ~· l ~'\-.e CO(il\;;.'.l:::~:_.Jt]e'.:,_:.·°' 
111..lil 1,111 fl~ r<P A- ; _ /,,.",,. J.t o tAJl rt "-··t_.:( (J i.4 ~ 

·.4.'r IY{L '~~ 1 

TERMS 

UNIT PRICE TOTAL 

......................................................................................................................................................................................................................................................................................... 

~CHASE AGREEMENT . 

-·L c::• 6 5 8 8 5 9 9 I AFFILIATES ("CABELA'S") ~j '-'. . · IARRANTY DISCLAIMER AND RELEASE 

~ Model· 7 0 ('>. ictions prohibit this purchase. I understand that I am purchasing a pre-owned firearm "AS 
jl • 't{,) ,·his pre-owned firearm has llil1 been fired or tested by Cabela's, by any gunsmith or by any 
J CLUDING INCIDENTAL OR CONSEQUENTIAL DAMAGE, WHICH RESULTS FROM THE USE 

, II II II II II 11111111 1111111 £~~J~~~~~o~~1~~i~~s~~ ~~~~~:~g~~:~~~l~~~~~}E~l~~li{~?rri1:ff ~1:i~Y~ 
RE00 1 38397 (PS 8832 

Signature 225 



ReDdi1 ~_l<Jmbe1: jREOOl,3839;;'' 
V efify A epad J 

Se1ial: SS5Sl"1i99 .V.odel 700 Cer.toi File .Calibei: 
270WSM.P1oduced: 11/.2812006 · ·1 . . . 

~-Rep.a:1rnan: I. 
~--~~---~-,.,.,,,,,.,~~,.,.,.,,.,...-

$\al t!f: f: Closcd·l2/17f.2007-6·5614J,,M ·-...-·,, 
Adrlruss lnformt1.lion•· ---,,·--·--·------ · _,, _______________ ,, _______ ,, _____ . · __ ,, _______ ,,::.,-.-.• --~---'-"-""-,.· ,,.,. .. ,._,,_ .... ;..:....~~,i ,_.,,. . 

Customei: \o P.eceiwd Fi>:irn r· :Rec~.lved F1om · J ., . -:"' 
H~rw:: [CA.BELA.$ ICA.BEL!.,S ' ~ · 

. 4ddres:: 1: j1rooo CA8ELA DRIVE j10300 CABE LA DRIVE - ·,,-!, . 
Add1ell'2: · .PO'Bo.o:C____ !----------- :?o·B~.:~ • 

.- c;1y:"'lr..c.=N""sAS=_-=c~1TY-------""-'"-"='----- .- lt:AtlSAS mY L 
. I-" Cour.t1y:~ Stiitd~· ZipCode'-166111. ~,uy]US .· . r L ____ _:_~::L:~----42.i~?:: ~66~,1~: -----------:---------··.-----:-·-___ , _______ ,_-,..-----~-:''', 

FFl: rJ-r- j' f"" r--'"-
Conl~cl I Cofl1litio~~- · J · :: , PrCoblems .. · r,....· -:""• ~-E-stiim,..._ -,e---. --1 H!storyl-.~tatus 

D u fJ LI CA-TC. ( 

, · .. 

~_::;-,·_.· .:q-~. 
,, . 

·=;_, •• 
. o·· · ~ c :i, 

.. 

·' 

(PS 8833 

:.· ·,.· 
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-~.· 
Cabela's 

12901 Cabela Dr .. Fort Worth, Texas 76177 

Firearm Repair Form 
-

· . Manufacturer: .~t);J 
SKU/Gun ID#: c2m&?Cbo /~f:~ 0 3(;t 

Serial #: CZ lo.Coooo 33 

\ :2 CLo ~p ·· ':. · 
< . ' 

\ ' . . 

When repairs have b·een completed, 
please return the firearm to: 

Cabela's 
12901 Ca:bela Dr. 

Fort Worth, Texas 76177 
(817)337-2400 

~G6608033 
-r·r,1. n. ss"'"' s ..t. + ~·c..1l~w s. . ·· 

;,.- / 1 .f. tL .e t> . kl , \ ! {! o II o w Jo Lv rJ • 

. ·.· I~ \vµ.L TPA c hL-dt. 0 vJ-_tL,. . 

. L Ll~-t- jV r.l- I 'Ii. ND i\ W1f\ I (..It ~llJL<; .: Model: 700 . 
1 II 111111111111 ~ 11111111 II 

RE00 1 3:721 3 

·. Q L-~{e__ 

[PS 8835 



.~ Retail Inc., Fort Worth, TX (817) 337-1100 

Dock Shipment Form Associate Name /S h2.J~ 
Date J /-/CZ --o .) 

r> 

Customer# --------

Customer .Name ___,,,C--""""~/#;~~b=-.:..J.hd""'-'""". "'"'. ~idf}...c._.::=----------------------
Mailing Address 

City (--/ tvO/dJ._ 
State -.,-----·--TJ---:.7"~ ______ .Zip Code: / 6 J 7 7 
Home Phone Contact Phone 

E-mail Address --------------------------------
Shipping Address (If dif rent): 

Recipient's Name Z- i!Jrl IV ~ JJ 
Shipping Address / l/ It V,£ ELJ3d. 
City :F lJ 0 •;J 
State . P' Y, Zip Code·• /3 3 S-'2 
Ship to Phone _____________ Contact Phone --------------

POS Date Tran Re ----------- ---------~ 0-----------
List Onl~ Items Shirn~ed 

Quantity UPC/SKU Descri~tion 
' 

J l-:?--00?5? t?t?O .c; ;J, ;;_ t,( o~o 3 3 
'CrJ ~g1.o3~ 

: . ...-
~l~L-.J 

1~4"' :f/ . , ,, ; , i 

" l 

Oversize items? __ Yes __ No 

Reason for Shipping Override 
Overriding Manager _______________ _ 

State Taxed % Charged~-

Associate Processing ________________ _ 

Date Shipped------------------

Tracking N.umber -------------------

I 

Price Extended Price 

~ / ., 
• , ., 

Merchandise Total 

Oversize fee 

Shipping/Handling _____ _ 

Taxes 

Total Order 
2738 

l PS 8836 



OMB No. 1140-0020 
U.S. Department of Justice 

, :Bureau of Alcohol, Tobacco, Firearms and Explosives Firearms Transaction Record Part I -
Over-the-Counter 

·wARNING: You may not receive a firearm if prohibited by Fedcrai:or State Law. The information you provide will 
be used to determine whether you arr prohibited under law from receiving a firearm. Certain violations of the Gun 
Control Act are punishable by up to 10 years impl'isonmcnt and/or UJI to a $250,000 fine. 

Transferor's Transaction 
Serial Number 

Prepare in original only. All entries must be in ink. Read the Important Notices, Instructions and Definitions on this form. 
"Please Print." 

Section A - Must Be Complete_d Personally By Transferee (Buyer) 
I. Transferee's Full Name 

Last Name First Name Middle Name (If no middle name state "NMN') 

(Cannot be a post office box.) 

Number and Street Address City 

v/2.- J. 
3. Place of Birth 

U.S. City/State Foreign Country 

I tJ ;J 

4. Height 

Ft. 

In. 

County State 

5. Weight 6. Gender 7. Birth Date 

Male D Month 

FemaieO 

Day 

8. Social Security Number (Optional, but will help prevent misidentification.) 9. Unique Personal Identification Number (UPIN) if 
Instruction to Transferor 6.) 

10. P'"ace (Ethnicit;-~ (Check one or mere boxes.) 

D American Indian or Alaska Native 

D Hispanic or Latino 

D Black or African American 

D Asian 

a. Are you the actual buyer of the firearm(s) listed on this form? Warning: You are no\.t ual yer if you are acquiring 
the firearm(s) on behalf of another person. If you are not the actual buyer, ~a1fer can transfer the firearm(s) to 

ou. See Im ortant Notice 1 or actual bu er de znitian and exam Les. ( 1-" 

b. Are you under indictment or information in any court for a felony, or, any o 
for more than one ear? (An in ormation is a ormal accusation o a crime a ·osec or. 

c. Have you ever been convicted in any court of a felony, or any other cri fi r whic 
more than one ear, even if ou received a shorter sentence includi · 

d. Are you a fugitive from justice? 

e. Are you an unlawful user of, or addicted to, marijuana, or 
substance? 

f:. Have you ever been adjudicated mentally defective (which ·ncludes : determination by a court, board, commission, or other 
lawful authority that you are a danger to yours?lf or ta 0111 ·s or re incompetent to manage your own a.flair.1) OR have you 
ever been committed to a mental institution? (Se m ortant otice 4 and De znitions 5 and 6.) 

g. 

h. Are you subject to a court order restrain· rassing, stalking, or threatening your child or an intimate partner or 
child of such artner? See Im ortt n No ·c 5. 

i. Have you ever been convicted in a (See lmportant Notice 4. Exception I 
and De mition 4. 

j. 

k. 

Are you a nonimmigra t {{you answered ;-,10" to this question, you are nat required to respond 
to q11esrio11 12. 

1:2. If you answered "yes" to qu tion 11.1., do you fall within any of the .exceptions set forth in Important Notice 4, Exception 2? 
(e.g., valid State hunting ·cense.) (If "yes," the licensee must complete question 20c.) 

Zip Code 

Year 

L3. What is your State at: esidence (if any)? (See Definition 7. {f"you are not a cirizen of the United Stares, J'Oll onlv 
have a State of res· ence if you have resided in a Srate for ar least 9o;_continuous days immediarely prior to the dare of this sale.) · · · 

14. What is your co of citizenship? (List/check more rhan one, if applicable.) 

_:__!::D:::::!.....::U'..'.'.n'.'..:i t:::::ed'.'...::'..S.:ta.:te:::.s::_o.:_f A:_:::m:.:e:..:.ri:.:ca:_ __ _..!:D~.:O..::tl:.:1e.:_r .:.::(S::::p.:ec:..:.!fi'.:'..Y:_~ =================================1(. PS 88 3 7 
\... 15. lfyou are not a citizen of the United States, what is your U.S.-issued alien number or admission number? 

Note: Previous Editions Are Obsolete 
ATF Fonn 4473 (5300.9) Part I 
Revised May 2007 



I certify that the answers to Section A are true and correct. I am aware that ATF Form 4473 contains Important Notices, Instructions, and 
l)efiiiitions. I understand that answering 'yes" to question 11.a. if I am not the actual buyer of the firearm is a crime punishable as a felony. • 
I understirnd that a person who answers ''.11es" to any of the questions 11.b. through 11.k. is prohibited from purchasing or receiving a 
firearm. I understand that a person who answers ''.Yes" to question 1 I.I. is prohibited from purchasing or receiving a firearm, unless the 
person also answers "yes" to question 12. I also understand that making any false oral or written statement, or exhibiting any false or 
misrepresented identification with respect to this transaction, is a crime punishable as a felony. I further understand that the repetitive 
purchase of firearms for the purpose of resale for livelihood and profit •\·ithout a Federal firearms license is a violation of law. (See /111porta11i 
NotiCe 6.) 

Section B - Must Be Completed By Transferor (Seller) 
18. Type of firearm(s) to be transferred: 

0 Handgun °"Long Gun D Both 

19. Location of sale if at a gun show or other qualifying event. 
lnstruction to Transferor 15.) 

(See 

(City, State) 

20a. Identification (e.g., driver's license or other valid government-issued plioto identification.) (See lnstruction to Transferor I.) 

Type of Identification Number on Identification Expiration Date of Identification (if any) 

Month I Day 'Year 
20b .. Aliens only: Type and dates of additional required identification (e.g., utility bills or lease agreements.) (See Instruction to Transferor 2.) 
Type of Identification J Date(s) 

20c: Nonimmigrant aliens only: Type of documentation showing an exception to the nonimmigrant alien prohibition (e.g., hunting license/permit; 
waiver.) (See Instruction to Transferor 3.) 

Question 21, 22, or 23 Must Be Completed Prior To The Transfer Of The Firearm(s) (See Instructions to Transferor 5-8.) 
21 a..- The transferee's_ identifying information in Section A was transrnilit:<l to' 21 b. The l"~ICS or State tiansaction number (if provided) \Vas: 

NICS or the appropriate State agency on:-----------
(Date) 

21 c .. The response initially provided by NICS or the appropriate State 
: agency was: 

D 

B 
Proceed 

Denied 

Cancelled 

D Delayed 
[Thefirearm(s) may be transferred on 

------ (MDI date provided by NICS). 
if Stale law permits (optional)] 

21 d. If initial NICS or State response was "Delayed," the following 
response was received from NICS or the appropriate State agency: 
0 Proceed (date) . 

D Denied 

D Cancelled 

________ (date) 

------- (date) 

D No resolution was provided within 3 business days. 

21 e: (Complete if applicable.) After the firearm was transferred, the following response was received from NICS or the appropriate State agency on:, 

(date). D Proceed 0 Denied D Cancelled 

21 f. The name and Brady identification number of the NICS examiner 
(optional) ! ________ _ 

22. D No NICS check was required because the transfer involved 
only NFA firearm(s). (See lnstruclion to Transferor 8.) 

(name) (number) 

23. O No NICS check was required because the buyer has a valid permii from the State where the transfer is to take place which qualifies as an 
exemption to NlCS (See Instruction to Transferor 8.) : 

Sta_te Permit Type Date of Issuance (if any) Expiration Date (if any) Penni! Number (if any) 

Section C 

If the transfer of the firearm(s) takes place on a different day from the date that the transferee (buyer) signed Section A, the transferee must complete. 
Se~tion C immediately prior to the transfer of the firearm(s). (See lnstructi611 to Tran~feree 3 & Instruction to Tmnsferor 9.) 

I certify that the answers I provided to the questions in Section A of this form are still true and correct. 

24 ... Transferee's/Buyer's Signature 

Section D (See lnstructiOns to Transferor 10-11.) 

26. 27. 28. 
Manufacturer and/or Importer Model Serial Number 

700 

25. Recertification Date 

29. 
Type (pistol, revolver, 

r(f/e, shotgun, etc.) 

30. 
Caliber or . 

Gauge 

ATF Form 4473 (5300.9) Part I 
Revised May 2007 



Complete ATF Forni 3310.4 For Multiple Purchases Of Handguns (See fllstruction to Tra11sferor 13.) 
31. Tra. de/corporate name and addre~f trt~sferor (sel/e1) (Hand slamp may be 32. Federal Firearms License Number (Complete I 5 digit FFL 

·used,) ·. \......Ooefa'S Number) (Hand stamp may be used) 

' 12901 Cabela Drive 
Fort Worth, TX 76177 

On the basis of (l) the statements in Section A (and Section C if the transfer does not occur on the day Section A was completed); (2) my 
verification of th¢ identification noted in question 20a (and my reverification at the time of transfer if the tra11sfer ,foes not occur 011 the tlay 
Section A was co1;1pleted); and (3) the information in the current State Laws and Published Ordinances, it is my belief that it is not unlawful 
for me to sell, deliver, transport, or otherwise dispose of the firearm(s) listed on this form to the person identified in Section A. 

The Person Transferring The Firearm(s) Must Complete Questions 33-36. For Denied/Cancelled Transactions, 
' The Person Who Completed Section B Must Com.plete Questions 33-35. 

33. 

Important Notices 

I. Actual Buyer: For purposes of this form, you are the actual buyer if you are 
purchasing the firearm for yourself or otherwise acquiring the firearm for 
yomself (for exomple, redeeming the firearm from pawnlretrievillg it from 
co1Jsig11111e111. firearm raffle winner). You are also the actual buyer if you are 
legitimately acquiring the firearm as a gift for a third party. ACTUAL 
BUYER EXAMPLES: Mr. Smith asks Mr. Jones to purchase a firearm for 
Mr. Smith. Mr. Sn1ith gives Mr. Jones the money for the firearm. Mr. Jones is 
NOT the actual buyer of the firearm and must answer "no " to question I I .a. 
The licensee may not transfer the firearm to Mr. Jones. However, if 
Mr. Brown goes t.o buy a firearm with his own money to give to Mr. Rl•c.k •<" 
present, Mr. Brown is the actual buyer of the firearm and should answer "yes" 
to question I La. ·.Please note, if you are picking up a repaired firearm for 
another person, Y.ou should answer "n/a" to question I I .a. 

2. Purpose of the Form: The information and certification on this form are 
designed so that h person licensed under 18 U.S.C. § 923 may determine ifhe 
or she lawfully may sell or deliver a firearm to the person identified in Section 
A, and to alert the buyer of certain restrictions on the receipt and possession 
of firearms. This form only should be used for sales or transfers where the 
seller is licensed .under 18 U.S.C. § 923. The seller of a firearm must 
determine the lawfulness of the transaction and keep proper records of the 
transaction. Consequently, the seller must be familiar with. the provisions of 

. 18 U.S.C. §§ 92 r-93 I and the regulations in 27 CFR Part 4 78. In determining 
the lawfulness of the sale or delivery of a long gun io a resident of another 
State, the seller is presumed to know applicable State laws and published 
ordinances in botfi the seller's State and the buyer's St'.lte. 

3. Background Checks: The Brady law, I 8 U.S.C. § 922(t), ·quires that prior 
to transferring any firearm to an unlicensed person, a licensed importer, manu
facturer or dealer must first contact the National Instant Criminal Background 
Check Syste·m (NICS). NICS will advise the licensee whether the system finds 
any infonnation that the purchaser is prohibited by law from possessing or 
receiving a fiream1. For purposes of this form, contacts to NJCS include 
contacts to State agencies designated to conduct NICS checks for the Federal 
Government. WARNING: Any seller who transfers a firearm to any person 
they know or have reasonable cause to believe is prohibited from receiving or 
possessing a firearm violates the law even if the seller has complied with the 
background.check requirements of the Brady law. 

4. Prohibited Persons: Generally, 18 U.S.C. § 922 prohibits the shipment, trans
portation, re.ceipt, or possession in or affecting interstate commerce of a 
fiream1 by cine who: has been convicted of a misdemeanor crime of domestic 
violence; ha.S been convicted of a felony, or any other crime, punishable by 
imprisonment for a term exceeding one year (this does not include State 
misdemeanors punishable by imprisonment of two years or less); is a fugitive 
from justice,; is an unlawful user of, or addicted to, marijuana or any depres
sant, stimulant, or narcotic drug, or any other controlled substance; has been 
adjudicated mentally defective or has been committed to a mental institution; 
has been discharged from the Armed Forces under dishonorable conditions; 
has renounced his or her U.S. citizenship; is an alien illegally in the United 
States or a nonimmigrant alien; or is subject to certain restraining orders . 
Furthermore·; section 922 prohibits the shipment, transportation, or receipt in or 
affecting interstate commerce of a fiream1 by one who is under indictment or 
information'for a felony, or any other crime, punishable by imprisonment for 
a term exceeding one year. 

ATF Form 4473 (5300.9) Part I 
Revised May 2007 
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rnnu.J1spiay rag~ i 01 L. 

Case Information 

RE# Date Opened 
131518 712312007 

Customer Information 

Type Business First Name 

Reporter Jacob 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1411 

Date Opened(PS) 

712412007 
Date Closed 

7/24/2007 

Incident Date 

Last Name Street City State Zip Age 

Calkins 6478 Fairford Ct Florissant MO 63033 

Pre Lit Lit Obsolete 

Contact 
H 314-954-5210 

E jacob.k.calkins@us.army.mil 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 

PD 

S fired on safe release 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

Unknown 

7/25/07-correspondence from repair-firearm has the bolt lock and wants it removed. rifle has unintentionally discharged when disengaging 
the safety. The trigger has been adjusted.lw 

Firearm Information 

Mfg. Bbl. DOM 

Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/3006 SPR 

Accessories 

SKU 
20000 

Original Owner 

Serial 
A6267945 LI 2120/1976 

TF 11. If ,t. Y,, ...... T"-.T "'lTlt. 11"-1" T"T'TT 'II. IT 
1'... lVU\..1\..1 rL l lVlVU .lfl iVH 

CONCERN:FSR 
r __ _ 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

7/25/07-Quoted to replace TA under SMP. $20.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

!cause 114006 

joescription 

loate Code 

Barrel !Bore Plugged 

jBulged 

TWO PIECE SCOPE BASE 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

II Code 

I 

I 

I 

l 
I 
!!Altered Adjustments or 
Components 

I 

I 
llFalse 

l!False 

II 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1411 &Type=Case 

u 

Cash 
Settlement 

II 
IB.TRAVIS 

17/24/2007 

IRF 
jA 

IF.SUPRY 

I 
j22" 3006 SPR 

lu 
I 

I 
I 

[ 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

I 
I 

PS 8840 

7/25/2007 



rnuu.J1:spiay rage L 01 L 

Muzzle/Crown lislightly Worn; Functioning 
Condition . 
jFiring Pin jjSlightly Worn; Functioning 

jshroud llslightly Worn; Functioning 
Bolt jFace llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I !

[Condition jjslightly Worn; Functioning 

Extractorjcut Condition llslightly Worn; Functioning 

. _!Ext/Eject Test !!False 
•:=================~ 

!Block Condition 11---Select---
Locking !Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

!Exterior Condition llslightly Worn; Functioning 
Overall !stock Condition llSlightly Worn; Functioning llSCRATCHES 

jFore End Condition 11---Select--- I 
·~==================::================l 

I l._lc=o=nd=i=ti=on===========lllslightly Worn; Functioning I Receiver .-
. jBulged l!False I 

I 
II I ISTANDARDM/700BOLTLOCK I 
:=D=e=sc=r=ip=ti=on========~~~~~~~~~~~~~~-S_AF~E_T_Y~~~~~~~~~~---'· 

Rafety :=IF=un=c=ti=o=n==========ll!Like new; Functioning I 
_ !sub-Assembly llNon-ISS I 
1:=================~l=================~ 

I l
l=jL=ift=======lll---Select-- ll.012 

SearjNotch l!Like new; Functioning I 
·~-=========:1ITests rest Fired llFalse 

l

jTFen.eggdinerg Test llcondition 1l~~:tly Worn; Functioning I 
!Pull 11---Select-- 112.5# 
jAltered llTrue llsET SCREWS ALTERED 

!sub-Assembly llM/700 Bolt Lock I 

Non-Remington 
Components !Description I lrwo PIECE SCOPE BASE 

l PS 8841 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1411 &Type=Case 7/25/2007 



./. 
___ ... ___ ~--r-- - -----

/~/5f'iS 
I I 

General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

Name: !Jacob Calkins ! '------------------·-.__! 
Address (no PO Boxes): f6478fai;:f;ciC1. ______ . 

City: l __ isan!_=-=--==---j 

Date of Purchase: I Pr~~ 1982 .. ! !, _________________________ , 

State: iM_O 

I ________ _J 

I 
c-~----, 

Zip: !63033 I l _____________ ! 

!
·--·------------, 

Fax: _none _ i 

Please describe your problem: -------· . ---·----:-i 
l This Rem 700 .30-06 was purchased before 1982 and still has the bolt locking mechanism on ii ,.,, I 
i which needs to be removed ! 
I 

! It also has been known to unintentionally discharge upon disengaging the safety. The trigger has 
i been adjusted since this problem started to occur, but ii didn1 do much good 

i:------i 
~I characters left 

I 

I 
'fl 

NOTE: Prior to shipping your firearm, contact the Repair Center for services pmvlded and estimated repair time. 

(j) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS ISA VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your fireamn before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship_ in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by etther UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. _ ~ ~~ i:-;=:i Q 

'ill\)._[ ~, ~ ii.h 'v ~ 

--c;,;1-

©2007 Remington Arms Company, Inc. All Rights Reserved. llil JUL~2l 5
1
. 200? ~It our O~her Remington websl~~: 

Investor Relations I Other Remington Brand Products I legal Notices I About Us . . I 
\ < f" · •• J.Other Sites .· I}}!, 

R1~lni11J1ton! 6 Y; -- ····-------- . 
. > tr I t-efl -ecL , 

.--1 JL, 1 0 . s e. f- s c: .1'-~ :-. 0 
I <. vJ l~ ·f-·I , 
·-t~l~ ·R·tc..A I . 

;"-Iv It 7 I ,1 e.-h rJ v ,,.{ fL.. / 
. ·-p Ir C,· (.k"- . . 

11./)~*c.--t.- f . I · ltlr-oc.tc_ 
nA6267945 

I v~r . d_..,l-11... b o 
c:_(A..-Y'r~ (,.(1V(I ~ z_.o,'20 

\iJ.' {l 
p ;-W ~f2·A-VVl Q v~··+z 

Model: 700 

l 111111 II 1111111 111111 Ill 
RE00131518 (PS 8842 

http://www.remington.com/support/repair _services/general _repair_ form.asp 7/16/2007 
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PnntU1sp1ay Yage 1 or L 

Remington Arms Co., Inc. 

Case Information 

RE# 
134389 

Date Opened 
9/24/2007 

Customer Information 

Date Opened(PS) 
9/25/2007 

Type Business First Name Last Name 

Reporter Richard Carlson 

Incident Information 

Product Service 
Legal Case #:1579 

Date Closed 
9/25/2007 

Street 

3050 I Ith Ave So. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Minneapolis MN 55407 H 612-729-5641 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S fires on safe release 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: l 007 Fired on Safe Release 

Unknown 

9/26/07-correspondence from repair-rifle fires on safe release after having it in storage for many months.lw 

Firearm Information 

Mfg. Type ModeVGa. 
700/3006 SPR 
Accessories 

SKU 
20000 

Original Owner 

u 

Serial Bbl DOM 

Remington 
Date Purchased 

CF/BA 6897093 wz 8/26/1975 

Where Purchased 

FARWELL OZMUN SO ST PAUL MINN 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Replace TA under 
SMP 

Repair/Replacement 
Cost 

9/26/07-replace TA for $20 under SMP.lw 

Examination[Remington/CF/BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Tyee 

!Action Type 

!Assigned To 

!cause 114038 

loescrietion 

Date Code 

IBore Plugged 
Barrel Bulged 

Fired 

!Fired while Obstructed 

Repair/Replacement 
Date 

Code 

!!Could Not Duelicate Concern 

I 
False 

J;"alse 

False 

I 
II 

II Comment 

ls.TRAVIS 

19125/2007 

RF 

A 

IF.SUPRY 

I 
122" 3006 SPR 

lwz 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1579&Type=Case l PS 8844 

Cash Date 
APV 

I 

I 

I 
I 
I 
I 

I 
I 

9/26/2007 



l"nnUJ1sp1ay J:'age L Of"L 

I llMuzzie/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly W om; Functioning 

I shroud llslightly Worn; Functioning 

Bolt IF ace lls!ightly Worn; Functioning 

I Handle lls!ightly Worn; Functioning 

I stop llslightly Worn; Functioning E]Cooditloo lls!ightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning I 
!Ext/Eject Test l~alse I 

EJ~look ComHtloo It-Select--- I 
!Lug Condition llslightly Worn; Functioning I 
IB:otch Condition It-Select-- I 
!Exterior Condition lls!ightly Worn; Functioning I 

Overall !stock Condition llslightly Worn; Functioning I 
Fore End Condition 1---Select-- I 

Receiver 
Condition !slightly Worn; Functioning I 
Bulged !False I 
Description !STANDARD M/700 BOLT LOCK SAFETY I 

Safety Function Like new; Functioning 

Sub-Assembly lfon-ISS 

Lift -Select-- 1.010 I 
Sear !Notch If Funotionln< 

!False I 
!Feeding Test 

I Tests 

EJ 
Condition gh y Worn; Functioning 

Pull - 7# I 
Altered llFalse 

Sub-Assembly llM/700 Bolt Lock 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1579&Type=Case [ PS B845 9/26/2007 



~ Richard .L. Carlson 

~ 3050 11th Aves 

® ,--MinJii!apolis, MN 55407 

Richard L. Carlson 

3050111h Aves 

Minneapalis, MN 55407 September 15, 2007 

Dear Remington, 

I inherited my Father's rifle it's a model 700 BDL 30-06 cal. 
sn# 67897093 Since I already had a 742 in the same cal. It sat for some 
time, until I sold the 7 42. My cousin and I were getting ready for the 
fall deer hunt about 10 years ago, I was preparing to shoot my rifle and it 
fired when I took it off safe, I was quit fortunate to have the muzzle 
pointed in a safe direction, it did it once more when the rifle was empty 
and then worked properly the rest of the season. I cleaned and.stored the 
rifle until the next season, checking the rifle while it was empty the same 
thing happened, firing when taking it off of safe only failing once or 
maybe twice then working perfectly through out the season, I find 
myself constantly checking the safe and always wondering when I'm on 
my stand if my rifle is going to go off accidentally or not. This only 
seems to happen when it has been stored for long periods of time,, 
months not days. I usually ·choose to use another rifle. 

I've come to a point where I can't sell it and I wouldn't want a 
family member or friend to own it, you just can't trust it. 

Could you please help me out? 

B6897093 
Sincerely, Model: 700 
Richard Carlson 
3050 11th Ave. So. 
Minneapolis, MN 55407 11111111111111 11111111111 

RE00134389 

l 
(612)729-5641 

COLL I J f/O i d--<f /, c,~'l--e_ . cc;vUL(L Jv.. 

iL-p tlfr L-< JP A c.. Jl.;L.L ti. b i.-1 J2 v'L/~- ~~P'1.~ 
llfl/f)~Li'l ~'L-1 L-CC1 l. fJJZ·LJ '-'f)ViA-i.M. 

(PS 8846 
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PrintlJisplay Page I of2 

Remington Anns Co., Inc. 

Case Infonnation 

RE# 
133641 

Date Opened 
9/12/2007 

Customer lnfonnation 

Date Opened(PS) 
9/13/2007 

Product Service 
Legal Case #: 1541 

Date Closed 
9/13/2007 

Type Business First Name Last Name Street 

Reporter 

Incident Information 

Claims 

PI 

PD 
S Fires on safe release 

c 

Kyle Cissell 521 Linda Lane 

Codes 

Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Wentzville MO 63385 

Repair Est Medical Treatment 

Unknown 

Contact 
H 636-978-4588 
c 314-581-0789 

Medical Status 

9/17/07-correspondence from repair-rifle purchased 2005. Discharges when safety is released.lw 

Firearm Information 

Mfg. Type SKU Serial Bbl DOM 

Remington 

Date Purchased 

6/1/2005 
CONCERN:FSR 

CF/BA 

Model/Ga. 

700/3006 SPR 
Accessories 

25955 G6254425 WW 8/20/2002 1:51:23 PM 

Where Purchased 

WAL-MART DC 6003R-REGULAR 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
y 

Remington/700/CF/BA 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 
35 

Release Date 

Repair/Replacement 
Date 

9/17/2007 

9/17/07-replace ta at n/c as gesture of goodwill.lw 

Examination[Remington/CF/BA] 

Reimbursement Cash 
Settlement 

=---::- ... ·----------------..... -... -.... -.... -.. -.---------

Part i· .. ~ .... I Code II 
am mer IB.TRAVIS 

Date 19/13/2007 

Examination Product Type IRF 
!Action Type I IA 

!Assigned To IF.SUPRY 

Reim.Date 
APV 

Comment 

Cash Date 
APV 

Cause 14015 l1mpro£er Maintenance llTRIGGER AND TRIGGER PIN RUSTED 

!Description I 12211 3006 SPR 

!Date Code I lww 
Barrel Bore Plugged !False I 

Bulged !False I l PS !Fired !False I 
8848 

I 
I 
I 
I 
I 

I 
I 
I 
I 

.. 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1541 &Type=Case 9/17/2007 



PnntU1splay .Page '2 ot '2 

jFired while Obstructed I 
jMuzzle/Crown Condition lls!ightly Worn; Functioning 
jFiringPin llS!ightly W om; Functioning 

!Shroud llslightly W om; Functioning 
Bolt IF ace lls!ightly W om; Functioning 

!Handle llS!ightly W om; Functioning 
Stop EY Wom; Foootionfog 

1-1 Condition ly Worn; Functioning 

Cut Condition ly Worn; Functioning 

Ext/Eject Test i<alse 

EJ Block Condition --Select--

Lug Condition ,_,ike new; Functioning 

Notch Condition --Select--

EJ Exterior Condition Slightly W om; Functioning 

Stock Condition 11'Y Wom; Foootion;ng 
Fore End Condition lect--

I Receiver 
I Condition ghtly W om; Functioning 

False Bulged EJID=ription I !STANDARD M/700 SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly ll1ss I 

I Sear 

!IT .ift 11---S~lect--- l!m1 ! 
1[8otch llLike new; Functioning I 

ilTests 
llTest Fired llFalse I 

!Feeding Test !False I 

EJ~rutlon llslightly W om; Not Functioning llTRIG AND PIN RUSIBD I 
!Pull 11---Select--- llto+# I 
!Altered llFalse I 
!sub-Assembly IJM17oo Non-Bolt Lock I 

(PS 8849 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 541 &Type=Case 911712007 



\~~v y 

;jG6254425 

riff I I if 1i1111 11 111111 ' . 
RE001 3.364 1 

.o 
l

"'1-· 

,1 

'v 
Cl }o 

l PS 8850 
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,.#'' 

;, !·' 1v1sp1ay 

·1 '';!1'' ! , .' ~n'"' "~ :: 

J /j 
. ( 

t· ,J JI 
' .1 ~~y·:case Infonnation 

Remington Anns Co., hlc. 
Product Service 

Legal Case #:1237 

t'age I 01 L. 

i 

i I 

'I 

/ 

k RE# Date Opened 
, 128291 4/27/2007 

/, Customer Infonnation I I 

Date Opened(PS) 
4/30/2007 

Date Closed 
4/30/2007 

Incident Date Pre Lit Ut Obsolete 

1;" Type Business First Name Last Name Street City State Zip Age Contact 

Reporter City Pawn & Gun Robert 3631 Main St Moss Point MS 39563 W 228-475-0006 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 
S Fires on safe release 

c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

5/1/07-correspondence from repair-gun fires occasionally on safe release.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 
r::=::·-·--·- ---

Type 
CF/BA 

Where Purchased 
ELLEIT BROTHERS INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPR 
Accessories 

SKU 
27363 

Original Owner 

u 

Rernington/700/CF /BA 

Settlement 

Replace TA at 1/2 
cost 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

5/1107-Trig set screws altered. Replace TA, check over, clean at 1/2 nonnal cost. quote sent.lw 

'··--·--·-----

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II 
!Examiner I jB.TRAVIS 

!Exam Date I 14/30/2007 

Examination ~roduct Type I IRF 

!Action Type I IA 

[Assigned TO I IF.SUPRY 

Unknown 

Serial Bbl. DOM 
2110/2005 l :30:35 PM 06462677 LZ 

Cash 
Settlement 

Reim.Date 
APV 

Cash Date 
APV 

' -:~-.-.---, --;---:----

Comment I 

I 

I 
I 
I 

I 

!cause 1~006 llAltered Adjustments or 
Components llTRIG ASSM SET SCREWS ALTERED I 

l!>escription I 124" 3006 SPR I 
[Date Code I ILZ I 

Barrel 
!Bore Plugged l!False I 
!Bulged llFalse I 

l 
- -

IF ired llFalse I PS 8852 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 23 7 &Type=Case 51212007 



, . .t'nntu1sp1ay yage Lor L 

!Fired while Obstructed I 
Muzzle/Crown Slightly Worn; Functioning Condition 

Firing Pin !Slightly Worn; Functioning 
Shroud !slightly Worn; Functioning 

Bolt Face !slightly Worn; Functioning 

!Handle !!worn; Functioning 

I stop llslightly Worn; Functioning 

!condition llS!ightly Worn; Functioning 
Extractor jcut Condition llsiightly Worn; Functioning 

!Ext/Eject Test l!False 

EJIBlook Corulition 11---Select---
!Lug Condition !!Like new; Functioning 

!Notch Condition 11--Select---

EJIExtori0< Cooditi<m !!slightly Worn; Functioning 

!stock Condition !!slightly Worn; Functioning 

!Fore End Condition 11---Select---

~!condition !!slightly W om; Functioning 

I l!False Bulged 

EJID"<ription I !STANDARD M/700 SAFETY I 
IF unction l!Like new; Functioning I 
!Sub-Assembly ll,8on-ISS I 

EJILift 11--Select- 1.014 

!Notch !!Like new; Functioning I 

Fooding In= 1tr~1 Fired !!False I 

I Test !False 

EJl~mtioo lls!ightly W om; Not Functioning I 
!Pull !--Select--

COULD NOT CHECK SEAR ENGAGEMENT ADJUSTED 

~It~ 
TO FAR 

!True SET SCREWS ALTERED 

!sub-Assembly llMl700 Non-Bolt Lock I 

[PS 8853 ~ 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l23 7 &Type=Case 5/2/2007 



~G6462677 
Model: 700 
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File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance .S·:l.~tern f'1ainten.:;nc..- Help 

·; . ..-.:·~-::~.,~--

Repai1 Numbei: lflE00128291 

Verify Repair I 
Serial: G6462677 Model 700 Center Fire Caliber: •Repairman: 

.Status: 
.3006 Produced: 02/10/2005 . · · < 

I
-· Address Information --

Customer: r. Received From 

! Name: ICllY PAWN Q.UN 

I L 

I 

/i.ddress 1: lj631 MAIN STREET 
Address 2: PO Box: l 

City: jMOSS POINT 

State:.~ Zip Code: 139563 Country:~ 
L-·-----· 

Contact I Condition Problems 

r Problems Reported 
1 

Code Desc ~7:;':11,•·".\~-' 
~._,~_:..;:':f...., l M123 FORWARD TO PRODUCT SE~:~,;~ 

' M992 FIRES WHEN SAFTEY IS T At ~ Ci~;:~i 

~~n~~~1¢~6~;;t~;~~Jrr~~~~{~--~;~~-# 

.,.,··· , New 412,7 (?007 12:50: 29 PM 

·:0··.: 

R~t~rnJ_9: , · '' . /r Received From 
·1· .. ,,.,, ... ,; . ' 

JCl~-~~WN.9-UN 
13631 MAIN ST.REET 

. Pffs:6x:J 
fMOSS POINT 

state: ~::zip code: f39563 . ;(:ountiy:~ 
:. : ·~:- ,,. ·; o''' " • ,.-. ;, •' "' -• .l .:.' •; '••• 

--~ n-f-1 >. ; Ir r--'1.',__.'"., ... --------
,._ •' : ::.•.;;.; • •• ;:' -~ 'J • : ... \,·· .;:;. 

Eslimai~· "Jiist~ry I Statu~:: Shipp\ng I Billing 

·r·1·.,~ .. .,c,~~- ,~·, I 
. ~·'•.\ 

' " 

~CsRE,,,,,,.... · \ .. . '·· ·~ 

~~·rl:L . < ·'~]~} .·1 j 
.. '· r:·· . 

• :,.,: .. ··.--,·,·.··= .. '.,•.;!"•'' 

:: 

'i'!; 
·-rt t'' "I 117 
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PrintDisplay. 

· Case Information 

· Remington Arms.Co., Inc. 

Product Service 

Legal Case-#: 1255 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
128908 5/4/2007 517 /2007 5/7 /2007 

Customer Information · 

Type Business 
·First Last 
Name Name 

Street City. State Zip . Age Contact 

Clydes · 
Reporter Sport Shop 

Inc. 

Incident Information 

PI 

PD 

Claims 

Cause:4038 

2307 
Hammonds Baltimore MD 2 l227 
Ferry Road 

. Codes Repair· Medical 
· Est. Treatment 

Could Not. 
Duplicate Concern 

S Fire? on bolt 
closmg C 

. · 
1008 

Fired on Bolt 
oncern: Cl . 

Unknown 

c osmg . 

Rifle received from gun shop with fired on bolt closing claim. No fault found. fls. 
-· ·- ..................................... : .. · ................ : ................. : ............... -~ ........................................ : ................................. -... . 

w 410-: 
2421-6108 

Medical 
Status 

Firearm Information 

Mfg~. 

Remington 

Type 

CF/BA 

Model/Ga. 
700/3006 

SPR 

·. SKU 

25813 

Serial Bbl. DOM 

B6631285 EE 10/1/1984 

Date 
Purchased . Where Purchased Accessories . Original 

Owner 
GRICEWHLSE 

CLEARFIELD PA 

CONCERN:FBC,FSR . 
. ••·····················::···:::::·······:::::::::::·····························"····································.···-··· -

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/700/CF /BA 

Settlement Release of Claims 
• . . Cash Reim. Ca: 

Reimbursement S ttl Date Da 
. e ement APV AP 

Release Date 

r PS 8857 



PrintDisplay 

Clean . 
action and 
install new 

TA at 
special 
price 

Repair/Replacement Repair/Replacement 
Cost Date 

Page 2of3 

Could not duplicate concern. 1984 vintage i;ifle - no fault found. Clean action and install new TA 
at 1/2 normal charges to restore customers faith in rifle. fls. · 

Examination[Remington/CF /BA] 
• • • • • • • • • • • • .,~ • ,_,,. •.~ • .- •• : ••• •,•.•,.,N•" •n.- •,• .,.,..,,.,,.,.-,.-.-,• .:. •,•;n.•.•,•u,•.•,.,.,.,...,•,,•,•.-.•.•,.,•,•,.,•,•; • ..,,,,•,•,. •,•,•.-,•.- •.--.•. •,•,•,•.~·.•,•,• •,•,•,•,•·•··n.->.-•.-;.•,•·"·"·"·"'·'•"··.-.•,•.•.•.•.•.•.-.•,., •,• • •,•,•.•.-.•,•,•, • • .,. .,.,., .•• ,.,_,._,., • • '• 

I Part II ·Sub-Part II Code II Comment I 
n~aminer. I jB.TRAVIS I 

!:xa:U ~~e . 
jsn12001. 

txammanon wroouci 1 ype. IRF 
!Action TyQe IA 

·. !Assigned To· IF.SUPRY 

!cause 114038 
. , Could Not Duplicate 

Concern ·· · INO FAUL TS FOUND I 
lnescri ptiori I 12211 3006 SPR I 
!Date Code I EE I 
!Bore Plugged !!False 

Barrel 
!Bulged· .··-!!False· 

!Fired !!False 

!Fired while Obstructed! 

Muzzle/Crown Slightly W om; · 
Condition Functioning 

!Firing Pin . Slightly Worn; 
Functioning 

. ,Shroud · 
' 

Slightly W om; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle· 
Slightly Worn; . , 
Functioning 

jstop .· Slightly Worn; 
Functioning 

I II 

(PS 8858 



t.., 
PrintDisplay -Page 3of3 

!condition · I Sligh~ly '?"om; 
Funcbomng I 

Extractor /cu~ Condition I 
Slightly W om; 
Functioning 

IExt/Ej ect Test llFalse I 
IBiock Condition . 11-~-Select-- I 

Locking . ,Lug Condition . I Slight.ly '?"om; 
Func1:lonmg · 

!Notch Condition 11---Select--- .· I 

· ,Exterior Condition · 
Slightly Worn; 

I Functioning 

Overall 
!stock Condition j Sligh~ly ~om; lsoME MARS,DENTS . I · Functlomng . 

IF ore End Condition 11---Select--- · I 

i::=-llcondition ·· 1 Siigh~ly '?"om; l~gKTITE BUILD UP ON I : . Funcbonmg 

I . llBulged · llFalse · I 
/Description I 

/STANDARD M/700 
I SAFETY 

Safety . ·!Function · . llLike new; Functioning· I 
I sub-Assembly llNon-ISS I 

EJ~ift -11---Select--- . 11.009 I 
!Notch llLike new; Functioning . I 

Feeding ITests 
· llTest Fired · llFalse I 

I _ /False .. 
Test . 

!condition · 1 Sligh~ly '?"om; 
Funct1omng 

Trigger·. !Pull · 11---Select--- .· lls.s# I 
. !Altered llFalse I 

!sub-Assembly · llMl700Non-Bolt Lock I 

l PS 8859 
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REPAl~~o . o , 
!AG ··. 401875 , 

~ftRl:J .fO'hlt:Ti'hleu 1#/C/t:Jite.1'117 IJolT 
twlf& 1h>c.n.,.Jnffliy cFF . 

//t!n.t Ck 6'</r t-f>.'t!f''11'R 

C\.YDE'S SPORT SHOP I~'?~ 
· i307 Hammonds Ferry Road 
BALTIMORE.; MARYLAND 21227 

·Phone (410) 242·~~-~~ 
., ... --~----··-···· ... , ··-· . , ..... ··--· --···. --.-:---·· 

.nB6631285 

I iiff 11 iilil 11111111111 
RE00128908 

(PS 8860 



rnmu1spiay rage 1 or L 

.• 

Case Infonnation 

RE# Date Opened 
13 1544 7 /20/2007 

Customer Information 

Type Business 

Reporter 

Remington Anns Co., Inc. 

Date Opened(PS) 
7/24/2007 

First Name 

Mike 

Last Name 

Crawford 

Product Service 
Legal Case #: 1410 

Date Closed 

7/24/2007 

Street 

PO Box 899 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Craig AK 99921 H 907-826-2168 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S gun fired on safe release 

c 

Cause:4038 Could Not Duplicate Concern 
Concem:1007 Fired on Safe Release 

Unknown 

7/26/07-correspondence from repair-shot fired by flipping the safety from s to fw/o touching the trigger. lw 

Firearm Information 

Mfg. Type 

CF/BA 

Model/Ga. 

700/7MM REM MA 

Accessories 

SKU Serial Bbl. DOM 

Remington 

Date Purchased 

27047 06401769 PY 6/23/200411:26:17 AM 
Where Purchased Original Owner 

JAY S SPORTING GOODS INC 

CONCERN:FSR 
I. ... --· ·-v .•.• •---• - ·-

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/700/CF/BA 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

35.00 

Release Date 

Repair/Replacement 
Date 

7/26/2007 

7/26/07-Trigger pull is heavy. Replacing TA, check over, clean at n/c.lw 

r. ··-···---···· 

Examination[Remington/CF /BA] 

Reimbursement Cash 
Settlement 

Reim. Date 
APV 

~--.-------=-o--c-:-:--cc---::-:c-:·-c--c-c:=:----,--c--::=-----:-----c:-- ------------------ .. --

Part Sub-Part ii Code II Comment 

llExaminer I IB.TRAVIS 

!Exam Date I 17/24/2007 

Examination !Product Type I IRF 

!Action Type I IA 
!Assigned To I IF.SUPRY 

I cause 114038 llcould Not Duplicate Concern llTRIGGER PULL HEAVY 

!Description I 126" 7MM REM MAG 

!Date Code I IPY 

Barrel 
!Bore Plugged llFalse I 
!Bulged llFalse I 
!Fired !!False I 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 41 O&Type=Case 

Cash Date 
APV 

I 
I 
I 
I 
I 
I 
I 
I 
I 

712612007 



r 11111.UUSIJ1i1Y 

I jlFired while Obstructed I 
jMuzzle/Crown Condition llsiightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt jFace jjslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llslightly Worn; Functioning 

ErCondWon I/slightly Worn; Functioning 

lcut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test l!False El'"'"'k Cond;•on 11---Select---

!Lug Condition llLike new; Functioning 

!Notch Condition 11---Select---

!Exterior Condition jjslightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select--

Receiver 
!condition llslightly Worn; Functioning 

!Bulged l!False 

!Description I 
Safety IF unction llLike new; Functioning 

jsub-Assembly ll1ss 

lutt 11---Select---

lse~ ,,Notch l!Like new; Functioning 

'!Test Fired 
!Feeding Test ,,Tests jFalse 

EJleoodition llslightly Worn; Functioning 

jPull 11---Select--

jAltered l!False 

!sub-Assembly llM/700 Non-Bolt Lock 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1410&Type=Case 

I 
I 
I 

I 
I 
!STANDARD M/700 SAFETY I 
I 
I 
ll.01s I 
I 
l~alse I 
I 
I 
1110# I 
I 

I 

-

(PS 8862 

712612007 

' ,, 
II 

,I 
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Remington Arms 
ATTN: Arms Services 
14 Hoefler Ave. 
Ilion, NY 13357 

To whom it may concern, 

While checking to see if my scope was still correct, my second and third shot was fired 
by flipping the safety from "S' to "F" and not by using the trigger. Please contact me 
about questions, repairs, repair cost, and turn around time. Thank you. 

fll;k ~rd 
Mike Crawforj}~ v . 

P.O. Box 899 
Craig, Alaska 99921 
(907) 826-2168 

BG6401769 

.iim1...ii1j1tLll I JUI, II, r 
RE00131544 

[PS 8863 
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Case Information 

RE# Date Opened 
134444 9/26/2007 

Customer Information 

Type 

Reporter 

Business 

Mack's Sport Shop 

Remington Arms Co., Inc. 

Date Opened(PS) 

9/27/2007 

Product Service 

Legal Case #: 1593 

Date Closed 
9/27/2007 

First Name Last Name Street 

Eddy Deleon 212 Lower Mill Bay 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Kodiak AK 99615 

Contact 

H 907-486-4276 
F 907-486-2928 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD floorplate components broken 

s 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

9/28/07-correspondence from repair-bolt wont stay cocked upon closing or fires from the safety going from safe to fire. Floor plate retaining 
spring latch broken. lw 

Firearm Information 

Mfg. Type 

CF/BA 

ModeVGa. 

700/3006 SPR Remington 

Date Purchased Where Purchased Accessories 

CYS SPORTING GOODS INC TWO PIECE SCOPE BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

SKU Serial Bbl DOM 

26287 86404088 CV 4/20/2001 11:21:34 PM 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

Repair at 1/2 
cost 

Repair/Replacement Repair/Replacement 
Cost Date 

9128/07-Quote sent to replace ta, clean, check over for $74.50.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

I cause 114038 
ll~ould Not Duplicate 
Concern 

!Description I 
!Date Code I 

Barrel Bore Plugged llFalse 

Bulged II False 

II 

II Comment I 
ls.TRAVIS I 
19/27/2007 I 
IRF 
IA 

IF.SUPRY 

llTRIGGER ASSM DIRTY AND RUSTY 

122" 3006 SPR MR SS 

lcv 

I 
I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 593&Type=Case 9/28/2007 
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!Fired llFalse 

!Fired while Obstructed I 

Ii=============== 
[Muzzle/Crown 
[Condition Slightly Worn; Functioning I 

!Slightly Worn; Functioning 

Bolt 

Extractor 

~ockiog 

Receiver 

Safetv I . 

·ngPin 

Shroud !slightly Worn; Functioning 

!Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llslightly Worn; Functioning 

Condition !Slightly W om; Functioning 

Cut Condition [Slightly Worn; Functioning 

Ext/Eject Test [False 

Slightly Worn; Functioning 
I BlockC:<m<Ulioo ---Select--

--Select---

Lug Condition 

Notch Condition 

Worn; Functioning I Exlerioc Conditioo 

Stock Condition Worn; Functioning 

Fore End Condition --Select--

Condition Slightly Worn; Functioning 

Bulged False 

Description 

Function Like new: Functioning 

!RUSTY 

ISCRA TCHED, FLOOR PLATE LATCH 
BROKEN 

!STANDARD M/700 SAFETY 

Lift l.01s I 
I sub-Assembly ~ 
l?IN=o=reh==========1 ==~'--~~~~~~~~~~~~--' 

Sear 

l~==================llTests 
"eeding Test 

Trigger 

~on-Remington 
Components 

Condition 

Pull 

!Altered 

!sub-Assembly 

llnescription 

Test Fired False I 
False 

Slightly Worn; Functioning !DIRTY AND RUSTY 

---Select-

!!False 

l!MJ700 Non-Bolt Lock 

ITWO PIECE SCOPE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1593&Type=Case 9/28/2007 

(PS 8866 



I 

r 

~ ... 

. . 

. ; 

" 

r 
r r 

0SERVICE 
0 INSTALL 

NAME 

MACK'S SPORT SHOP 
212 Lower Mill Bay 

KODIAK, ALASKA 99615 
Phone 907-486-4276 Fax 907-486-2928 

I, 0 WILL CALL 'PHONE"; ;/ ~ ....., _ .. .., , ilJ WARRANTY I I •. .,J- 5 J -,. I 

ITEM TO BE SERVICED NATURE OF SERVICE REQUEST 

QUAN. DESCRIPTION OF PARTS OR MATERIAL 

...-. 
\-(._.(';,_""', . 

: 

L ( 1,1"1 ir~e.""1 hi -;- -, 
f _..,,,,;.-:-'-. <~~ 

1.·.·.·. ---->--~------'-) _,_ic.:;;../ ____ , _____ --11----l-----'-~'!;.I 
I Ft<?i< 'j 

t~ t .I A ii r) -kL o /l L r;-.d,, +. 11 ,,. c-i -AJ c:...Ll'l v. l 
' ~t~O.RMAS~ VA ( l 0 C> • r d 'xi' i, • ~ flu ~C::lal ~ 1 
~ ~(.{. TP-A 1Ckk'6 ~ ~ C.. K'4-Crax .. ;~ 
14---+ r /2 c:-o:A. t0, ... -""'#_ ~.:~ .l 

~ IiS6404088i....__ ~-1 
.~NSIBLE FOR LOSS, :] 

i 
k 

1
DUR CONTROL. :j 

4732 J 
1 
:j 
,J 
l RE00 1 34444 bn Roll·~G315702305 j 
j 

.J 

(PS 8867 



;-.:.i:··.··.·.'vR ..•..• ee.·•·,~.··f·.·.r.· .. _•.'.'R;tie''..uP:"m
0
,,••.'.,b

1
,-_ .. : .•. i'l;_l···~ .. ~.•.·.·.·.o.··.·.0134~;.4+ 

. y . • . ··:. ·.~·.:).':./~\\~ \·{~! 

jl~~~~!f~!!(~~~I' 
W :·~Ati~-i~~:~·:1f'J212LOWER MILL BAY ...... ,i~~:.·· ··:< 
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! -:( · \st~te:'~- 'Zip c6de·lsss1 s 
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Case Infonnation 

RE# Date Opened 
130617 6/22/2007 

Customer Information 

Type Business First Name 

Reporter Jeff 

Remington Anns Co., Inc. 

Date Opened(PS) 
6/22/2007 

Last Name 

Di Paola 

Product Service 
Legal Case #:1361 

Date Closed 
6/22/2007 

Street 

10 Summit Ave 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Montvale NJ 07645 

Contact 
H 201-760-2600 
c 201-951-5460 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S fires on safe release 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: l 007 Fired on Safe Release 

Unknown 

6/26/07-correspondence from repair-rifle discharged when safety is put to fire. This is a used firearm.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
1oonMM REM MA 

SKU 
20000 

Serial Bbl. DOM 
A6887450 CA 417/1980 

Date Purchased Where Purchased Accessories Original Owner 
UDISCO SALT LAKE UT TWO PIECE SCOPE BASE AND RINGS N 

CONCERN:FSR 
1-------··-.. ·------.... -·~·-- __ .. _. __ , ... ____ -·-··-·-·----------- _________ .. _______ ..... --·----~-- -------· ··----......... _ .. __ -----····---- .. - .. -- ------ --- __ ... ____ __ 

Ammunition lnfonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

6/26/07-Replace TA under smp for $20.lw 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash 
Settlement 

~ ----· ·------------------------------·----
Examination[Remington/CF /BA] 

I Part II Sub-Part I Code II 
!Examiner IB.TRAVIS 

!Exam Date 16122/2007 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IF.SUPRY 

I cause 114038 llCould Not Duplicate Concern I 

Reim.Date 
APV 

Cash Date 
APV 

.. ·-.. -. -:--.-~--:::---.-.-. 

Comment I 

I 
I 
I 
I 

I 
!Description I 124" 7MM REM MAG I 
!Date Code I lcA I 

Barrel 
!Bore Plugged llFalse I 
jBulged !!False I 

( PS !Fired II False I 8869 
!Fired while Obstructed I 

I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 13 61 &Type=Case 6/27/2007 



r 1unu1;:;p1ay 

!Muzzle/Crown Condition llS!ightly Worn; Functioning 

!Firing Pin lls!ightly Worn; Functioning 

!Shroud llS!ightly Worn; Functioning 
Bolt !Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop lls!ightly Worn; Functioning 

I l
lcondition I/Slightly Worn; Functioning 

Extractorlcut Condition llslightly Worn; Functioning 

ti:-==========J_IExt/Eject Test HFalse 

I !
!Block Condition 11--Select---

Locking ILug Condition llSlightly Worn; Functioning 

_ _!Notch Condition 11---Select---
lr=========~ 

I l
lExterior Condition llSlightly Worn; Functioning 

Overall !stock Condition !!Slightly Worn; Functioning !IMARS,DENTS,SCRATCHES I 

I~-===========!IF ore End Condition 11---Select--- I 

I llcondition llslightly Worn; Functioning I 
Receiver · -- . 
. !Bulged llFalse I 

I l
lDescription I lsT AND ARD M/700 BOLT LOCK SAFETY I 

Safety!Function llLike new; Functioning I 
_ _I sub-Assembly llNon-ISS I 

I !!Lift Jl:=--=-S=el=ec=t-=--=====::::;l:~j.o_0_8 __________ ~I 

!
Sear INotch !!Like new; Functioning I 

. 'I '!Test Fired llFalse I rr=I =======~!_Tests _1;:::::::::=========:1·------------~ 

!Altered I IT rue llTRIG PULL ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 

!Non-Remington Components llDescription I !TWO PIECE SCOPE BASE AND RINGS I 

l PS 8870 
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Factory Repair Form 
NOTE: Please complete and print this form. and then include il with your firearm 

Nlodel Number: 700 BDL lt1 Serial Number: 

Are you the original owner?: YES 'I/ NO 

Name: : P Jeff DiPaola Date of Purchase: april 2007 

Acldress (no PO Boxes): 10 Summit Ave. 

City: · Montvale State: NJ Zip: ;07545 

Phone (Daytime): '10'-760-2600 Fax: • 201-760-2550 

~;:::,::i·~::;':::"'" oddce" ;, pc"ided, "°""""°" of ceoeipt end 'hipme"1 will be 'eot) ~ 

E-i~a~o~~dl~:=~~ receive future e-mail updates from Remington. . .•.. :(. 3 ~I ······· ..• : . 
Please describe your problem and date of ocurrence: 

I Rifle inadvertantly discharges when the safety is set to fire. Rifle discharged first time I loaded it at the range and pL.~hed the safety to "F" 
j positiion. I did not have my finger on the trigger. I was not able to reproduce the circumstances but i oniy pui 6 rounds ihrough ihe gun. 

This is a used gun that I had just purchased. So I am clueless as to treatment and service history of this firearm. 

99 characters left 

AmmLtnition Information: 

Manufacturer: i igma,n .. Type . 7mm r~m ma~ 

Other (i.e. bullet weight/type, shot size, powder) ; 175 grain 

Handload Information: 

Powder Used: ' Powder Weight: ' 

Case/Hull Used: ' Primer Used: 

Bullet Type/Shot Size: ; Reloader Used 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used hoppes 

How often do you clean tl1e bore? (Months or Number of rounds) whenever fired 

How often do you clean the action? (Months or Number of rounds) 100 rounds 

How often clo you clean the trigger assembly? (Months or Number of rounds) 200 rounds 

(PS 8871 



Brand of lubricant used: . Hoppes 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Mont11s or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) : 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? '1 YES NO 

VI/hen was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?) 

'Unknown 

w1·1at were the services pe1formed?) · Unknown 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington Premier Authorized Repair Center. 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(f) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND 
l~ICLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

· :: Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier 

ChargE: repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.0.0. Charges, please include your credit card number and 
expiration date with your gun) · 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping. You will have 30 days : 
to approve the repair estimate. Repairs can be paid by check, money order, or credit card (American Express, Discover, MasterCard, or VISA). If you 
wish, you can expedite repairs over $75.00 by setting a pre-authorized amount that can be billed to your credit card. 

'O •''"-''•''•'•''•'•>' •••··~···•~•V•"'•••"- •• ••-~-· •••••-,._-. '''' '••••'•' •'"'•'• ,, ''<'"'-•'- , .... K •' ' • '""'"• ,,__., ......... -, '•'•" ""''••' • 

1~J2007 Remington Arms Company, Inc. All Rights Reserved. Visit Our Other Remington Websites 
lnVt!Stor Relations I Other Remington Brand Products I Legal Notices I About Us .. --···---.-·-···--···-- ···-·--··--····-· .... 

.. Other Srtes . _±_ 

:!A6887450 
Model: 700 

I 1111 II II 111111 II II II U 
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Supry, Fred L. 

From: Supry, Fred L. 

Sent: Friday, June 22, 2007 2:15 PM 

To: 'jeff@starnet-media.com' 

Subject: 700 Rifle A6887450 

6/22/2007 

Jeff, 

We received the rifle you senfin and found the Trigger assembly to be contaminated with dried and sticky 
lubricant residue, also the trigger settings were adjusted outside of the factory specifications. Your firearm 
also has the bolt lock which means it ha.s to be taken off safe to open the bolt. We have a program called 

· the bolt lock modification program .:.. we will clean the action and install a complete new trigger assembly 
without the bolt lock feature for $20. Once you receive the rifle you will be able to open the bolt with the 
safety in either the off or ori position. 

We were unable to read the first 3 digits of your phone number- please supply that number. You wanted 
us to contact you to get return shipping information - please supply that information. 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company. · 
14 Hoefler Avenue 
Ilion, NY 1.3357 

Phone: 
Fax: 
e-mail: 

315-895-3606 
315-895-3661 

· fred.suprY@remington.com 

·-

(PS 8873 
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Supry, Fred L. 
....................... : ......................... : ...................................................................................................................................................................... . 

From: Jeff Di Paola LJeff@starnet-media.com] 

Sent: Friday, June 22, 2007 3:53 PM 

To: Supry, Fred L. 

Subject: Re: 700 Rifle A6887450[Scanned] 

Hi Fred: 

Definitely do the$ 20.00 replacement. You can call me at work: 201-760-2600 or my cell: 201-
951-5460 and I can give you a credit card or whatever it takes. 

· Shipping:· rt 2- ( r ·'"LC 

To; JeffDiPaola 
c/o Starnet --
50 Commerce Drive 
Allendale, NJ 07401 
201-760-2600. 

Thank you for everything 

Jeff 
· On Jun 22, 2007, at 2:14 PM, Supry, Fred L. wrote: 

6/22/2007 

Jeff, 

We received the rifle you.sent in and found the Trigger assembly to be contaminated with 
dried and sticky lubricant residue, also the trigger settings were adjusted outside of the factory 
specifications. Your firearm also has the bolt lock which means it has to be taken off safe to 

. open the bolt. We have a program called the bolt lock modification program - we will clean the 
action and install a complete new trigger assembly without the bolt lock feature for $20. Once 
you receive the rifle you will be able to open the bolt with the safety in either the off or on 
position. 

We were unable to read the first 3 digits of your phone number - please supply that number. 
You wanted us to contact you to get re.turn shipping information - please supply that 
information. 

(PS 8875 
f,/?Jil?.007 



Fred Supry, Manager 

Product Service and Law Enforcement Training 

Remington Arms Company 

14 Hoefler Avenue 

Ilion, NY 13357 

Phone·: 

Fax: 

e~mail: 

315-895-3606 

315-895-3661 

rred.supry@remington.com 

Message was spam and virus filtered byVircorn iviodusgate appliance 
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Remington Arms Co., Inc. 

Case Infonnation 

RE# 
128874 

Date Opened 
5/2/2007 

Customer Information 

Date Opened(PS) 
5/3/2007 

Type Business First Name Last Name 

Reporter John Dittes 

Product Service 
Legal Case #:1250 

Date Closed 
5/3/2007 

Incident Date 

Street City State Zip Age 

POBox6 Los Molinos CA 96055 

Pre Lit Lit Obsolete 

Contact 
H 530-384-1774 

E jcdittes@scglobal.net 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

Pl 

PD 
S SMP 
c 

Cause:4038 Could Not Duplicate Concern 
Concem:1025 Unexplained Discharge - No Mention of Safety Position 

Unknown 

5/4/07-correspondence from repair-rifle purchased by his mother in 1970s. Discharged on 2 occasions either moving safety or bolt closing. 
Cust sending in for SMP.lw 
---------~ --------
Firearm Information 

Mfg. SKU Serial Bbl DOM 
Remington 

Date 
Purchased 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 20000 A6671045 DQ 9/1/1978 

Original 
Owner Where Pl!rrhased Aeeessories 

SLOANS SPT GD RIDGEFIELD SCOPE BASE WITH BOTTOM HALF OF u 
CT RINGS 

CONCERN:FBC OR FSR (UNSURE) 

Ammunition Jnfonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 

5/4/07-Could not duplicate concern. Replace TA, check over, clean under bolt lock program. Quote sent.lw 

Examination[Remington/CF/BA] 

Reim.Date 
APV 

Cash Date 
APV 

------~-----~--------. -· ., 

Part II Sub-Part Code II Comment 

!Examiner jB.TRA VIS 

!Exam Date 1513/2007 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

114038 llCould Not Duplicate Concern I 

I 

!

!Description I 122" 3006 SPR I 
~ID=at=e=co=d=e=========:I EID~Q===========================ll 

/Bore Plugged !!False I 
!Bulged llFalse I 

(PS 8878 http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1250&Type=Case 5/10/2007 
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llfod llP'1" 
!Fired while Obstructed I 
[Muzzle/Crown ConditionUSlightly Worn; Functioning 

!Firing Pin !!slightly Worn; Functioning 

!shroud llsiightly Worn; Functioning 
Bolt IFace US!ightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

lstop llsiightly Worn; Functioning 

!Condition US!ightly Worn; Functioning I 
Extractor ICut Condition llS!ightly W om; Functioning I 

!Ext/Eject Test llFalse 

~Blook Condition 11-Soloct-
!Lug Condition llsiightly Worn; Functioning 

fNotch Condition 11---Select--

l
lExterior Condition llslightly Worn; Functioning 

!stock Condition llstightly Worn; Functioning 

!Fore End Condition 11--Select---

!Receiver 

'

!Condition llslightly Worn; Functioning 

!Bulged llFalse 

I safety 

!STANDARD M/700 BOLT LOCK SAFETY !'Description I 
!Function ULike new; Functioning 

I iiSub-Assembiy JJNOn-ISS 

I l
lcondition llslightly Worn; Functioning 

Trigger !Pull 11---Select---
IAltered llFalse 

16# 

!sub-Assembly HMl700 Bolt Lock 
ll=================~ 
!Non-Remington ComponentsllDescription I lscoPE BASE AND BOTTOM HALF OF RINGS I 

I 

{PS 8879 
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.t'nnw1sp1ay ragt: i 01 L. 

Case Infonnation 

RE# 
138370 

Date Opened 
12/15/2007 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
12117/2007 

Product Service 
Legal Case #: 1866 

Date Closed 
12/1712007 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Dunns Sporting Goods Dunns 8733 commercial blvd Pevely MO 63070 w 636-475-4240 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

Pl 
PD 
S fires on safe release 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

12/19/07-correspondence from repair-on occassion gun fires when safety is turned off.lw 

Firearm Information 

Mfg. Type 
CF/BA 

ModeVGa. 
700/270 WIN 

SKU 
20000 Remington 

Date Purchased Where Purchased 
WYETH CO ST JOSEPH MO 

Accessories Original Owner 
TWO PIECE SCOPE BASE U 

CONCERN:FSR 
I. ·---· 

Ammunition Information - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

RepairfReplacement 
Cost 
25 

12/19/07-replace ta under smp.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

!Examiner 

jExam Date 

Examination !Product Type 

!Action Type 

jAssigned To 

I cause 114038 
!Description 

!Date Code 

Barrel 
!Bore Plugged 

!Bulged 

I Fired 

Remington/700/CF/BA 

Release Date Reimbursement Cash 
Settlement 

RepairfReplacement 
Date 

12/19/2007 

Code 

llCould Not Duplicate Concern 

I 
I 
llFalse 

llFalse 

llFalse 

I 

II 
IB.TRAVIS 

112/17/2007 

IRF 
IA 
IF.SUPRY 

I 
122" 270 WIN 

lco 
I 

I 
I 

Serial Bbl DOM 
A6439526 CO 411211977 

Reim.Date 
APV 

Comment 

l PS 

Cash Date 
APV 

8882 

I 

I 

I 
I 
I 
I 

I 

I 

I 
http:/ I cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1866&Type=Case 12/19/2007 



.t'rmUJ1sp1ay yage L 01 L 

I /
!Fired while Obstructed I 

•~=========~!Muzzle/Crown Condition US!ightly Worn; Functioning 
!Firing Pin llsiightly Worn; Functioning 

!Shroud llslightly Worn; Functioning 
Bolt !Face HSlightly Worn; Functioning SOME WEAR FROM LEAKING PRIMERS I 

!Handle Hslightly Worn; Functioning 

!stop HSlightly Worn; Functioning 

l
jCondition llslightly Worn; Functioning 

!cut Condition Hslightly Worn; Functioning 

!Ext/Eject Test llFalse 

llooU•g 
rBlock Cooditioo l~Soloct-
!Lug Condition llsiightly Worn; Functioning 

!Notch Condition 11---Select--

IOv•rall 
!

!Exterior Condition US!ightly Worn; Functioning 

!stock Condition llsiightly Worn; Functioning 

!Fore End Condition 11---Select---

'Receiver 
/

!Condition I/Slightly Worn; Functioning 

!Bulged llFalse 

!STANDARD M/700 BOLT LOCK SAFETY I I safety 
/!Description I 
!Function l!Like new; Functioning 

11.001 I JILift 11---Select--
!Notch llLike new; Functioning 

I llTest Fired /!False / 
1
1
:= =======~I Tests _::=IF=========ll'------------~ 

IT

Fen-eggdinerg Test llCondition 1~~
1

=tty Worn; Functioning / 

!Pull 11--Select--- /Is# 
!Altered l!False I 

!Sub-Assembly llM/700 Bolt Lock I 
!Non-Remington Components lloescription I !TWO PIECE SCOPE BASE 

l PS 8883 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 866&Type=Case 12/19/2007 

/ 



-.·: .. :--,' .... : ..... '.::~-._"-- ;·. ~ . ~<·:.,: ..... t : . . . - _._,t .. ::<. ,_-·,,:· 
·.,. ___ ,_,._.._.., '· · ·· .:1 .... · ;• .. ;,,__:~,-~·: · =;· .• · •..•. ,.;-··: .•.• =::··).-L\\ 

i'-'Adcfre'ss'liilo rilii:itiarJ:L; ''''"''"""+:::c::c:L:.c::_-:,_:.: .. ·--·· -----------·--·---···- ·· ·. ·· · ·• .. ·:::;_;~2/e:~-·- .-
! : . ._:custa~ei: · ·•·· '</'' '' -·•··•'• ·; r. RegeP'fia·i:'iiihi<y /:R~t~;n To.·\ ' · .-.:;/} _ : ,/ r' Re6~;~;(1},t~;: 

Na;ne: !DUNS SPORTll\JG GOCJDS '.' !DUNS SPORTll\JG GOODS 
'.· .4<icii<ls:s•r·19733 coMt~ERCtAL BLVD :<;> C. l""s7"'3"'1-=cc::o"'M,..M"'E-=R""c1'"'"A"""L-=-s'"'"Lv""o,..._---~----

Address.2:r------------·--. POBoxT----.-. T- . ------ POB6x: 
. City:JPiY_~~y ---------- .. !PEVELY 
State: lf·IO Zip Code 163010 State: ii.10- Zip Code:l63070 --- Country:JUS ·-

............ , ..................... -• ............ --···-·····-···----· ·--····-.-····--··- _::::: .... ,:_ ... ~ .. :.-.. -........ ;....~ .. : . .;.:: .... - -··" . .:. ... ~; .. ..,..;..:,~,'."' -~-,···· 

'FFCf---r·F·r:r.:;~·-'(--'-'·~--
. ·- ~. . . _;·,,-~, -· ':-'···:· . 

rc--~--~-":7:-"-'---'=-"-'-"'--"---,~~='""-~=,.;._;'-'"=-...--.;"-'-,...,-"-""-"-'··('i¥:i!:l_i:~li;f;0'~~;~~'t~i/',/'ii.>:·• ,•5hippiiig'/iBil6ri9/' 
•· ·\ '"""··-- :<cCciiierjt$talus'::;:/::: 

:/·· "' ·-0·::e1cised'T 
:,l2/15/2007,9:03:20'AM: 

,, :, Sanguinegf .:••'' " 
, PioouctS ervicef; 

••· .repai~~~~ahoh ,. 

(PS 8884 \ 



(''."!1 

z.'· .. .. ,~ .. 

I I 
(' AMOUNT-i 

I : 
~l?· . · i · %;) 'ii .f:· =~~==~¥~;;;z==t==t=I: 
A .tlflf' . I """ ,1 ~-..... I ,_., . I W ( ,, . ,, . - moAC ' 

ft.t- , , I'~. . . l~-RE~ci::::1vm~~;;Y~--=•-·cu=~Z/.=C/Aj-/S~H.LoN~co~q=MA~~:~:~tt===t=J 
.. ,.. . ......... · ...... '· ! ". ", ......... ,, ..... _ .. ,,.L ... -~-----~-IllU.l& - JiOU ' OFWO~~ TOTAL I ... ·. . . . . ..... _.-,..,.,~--"·-·--~ .... c... ..... ~ .. . I - -·-- 1' 

HA6439526 

, . ~\ii\\\l \\(i\~\ii\\\\\\\ \\\\\\\~\I~\\~ I\· 
RE00138370 

l PS. 8885 



I 

Form H 

Dunn's Sporting Goods Re~air t:::orm 
P,O. Box 631 Highway 61-67 

Pevely, MO 63070.· 
Ph'. .• "(636)475-4240 Fax'' (636)479-7214 

1. --'-k-~_11_1 ;.J_~=>-=-w-=-o=-fii_.:t::;::..---__ ."··.....:...'.;.__ of __ /_c:/_5_.Cb~/h"""'~~c=-k-,....h~;{f'--"-, ___ _ 
(print name) . (street address) 

?ev £ l.-'( J1115.:f()UC I (p ~D? 0 
(city) ~ (state) 

(phone days) 

/'t()<lJL 

(Zip code) 
. T . ~ 
~3/,-.;2tJ2-'-I'-/ 3 Z.. (_~ r:// J 
. ' (phone evenings) 
' . 

. L/!(7?-<//0'7-'6 ¢1;?001 
(government issued p~oto ID type) (ID number} (ID exPiration date) 

hereby convey to Dunn's ~orting Goods for repair my firearm which is a: 

~ · 'MCJ . - 4G-/m5· Z ~. 
(make) ~· (model) (serial number). 

. ~ 2 :;;o CJ1U 
(type, I. . shotgun) (caliber/gauge) 

I understand there is a minimum charge of $25 plus labor, parts and/or shipping fees as 
necessary. I also understand Dunn's cannot be held responsible for the length of time 
required for .r: r liable for any injuries caused by use or misuse of this firearm after it is 
returned. 

// 3o-Joo7 
· · (date) 

' 

(name of employee receiving gun) 

Dunn's Sporting Goods returned the above firearm to me on this date: 

(signed) (date) 

OFFICE USE ONLY: re~air tag number Kl§~"L 

(name of employee confirming ID) 

repair log number~ i'; Rl-1 )6' 
(i) ---

l PS 8886 

) 
. ) 



PrintDisplay 

Case Information 

RE# 
13841 I 

Date Opened 
12/17/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/18/2007 

Product Service 
Legal Case #: 1883 

Date Closed 
12/18/2007 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business 

Reporter 

First Name 

Greg 

Last Name 

Durban 

Street 

3 I 2 Pfeifer Rd 

City State Zip Age 

Prospect PA 16052 

Contact 

H 412-299-4277 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
s 

Cause:4006 Altered Adjustments or Components 
Concern: 1007 Fired on Safe Release 

Unknown 

C fires on safe release 

12/19/07-correspondence from repair-rifle ucocks itself upon chambering a round or working the action about 50% of the time. This happens 
when safety is in the fire position. Flipping the safety to the fire position results in the rifle to fire about 50% of the time.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 

SKU 
26915 

Date Purchased Where Purchased 
NATIONAL RECREATIONAL SHOOTING SUPP 

Accessories Original Owner 
y 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
discount 

Release of Claims 

Remington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

12/19/07-quote sent to replace TA at 112 price. Trig set screws altered.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II 
!Examiner ls.TRAVIS 

!Exam Date 112/18/2007 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IF.SUPRY 

Cash 
Settlement 

Comment 

Serial Bbl. DOM 
T6201505 XN 12/15/1993 

Reim. Date 
APV 

Cash Date 
APV 

I 
I 
I 
I 
I 

I 
jcause · 114006 

llAltered Adjustments or 
Components 

llTRIGGER SET SCREWS AL TERED,NO TRIGGER RETURN, 
WILL FOLLOW DOWN I 

!Description I 124" 3006 SPR SS I 
!Date Code I IXN I 

Barrel !Bore Plugged llFalse I 

[ I Bulged llFalse I PS 8887 
I Fired II False I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 883&Type=Case 12/20/2007 
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PrintDisplay Page 2 of2 

LJ Fired while 
Obstructed 

Muzzle/Crown 
Slightly Worn; Functioning I Condition 

jFiring Pin !lsli~htly Worn; Functioning I 
jshroud llsiightly Worn; Functioning I 

Bolt !Face !!slightly Worn; Functioning I 
Handle llSlie:htly Worn; Functioning I 
Stop llSiightly Worn; Functioning I 
!condition llslightly Worn; Functioning 

Extractor 1~ ,... ·-'ition !slightly Worn; Functioning 

ExUEject Test jFalse BIBlook Coodilioo 11---Select---

jLug Condition llsiightly Worn; Functioning 

!Notch Condition 11---Select---

~!condition 11---Select---

IBox Condition llSiightly Worn; Functioning EJIE<torloc Corulitioo llslightly Worn; Functioning 

/Stock Condition !!Slightly Worn; Functioning I 
!Fore End Condition 11---Select-- I 

~!Condition llS!ightly Worn; Functioning I 
/Bulged llFalse I 
!Description I !STANDARD i\ti/700 SAFETY I 

Safety 

~~bly 
jLike new; Functioning I 
~on-ISS I 
1---Select-- ll.01s I 

Sear 1INotch !Like new; Functioning I 

r~ iir"tFired llFalse I 
Feeding I Test !False 

EJCorulitioo 
llsiightly Worn; Functioning llRUSTY I 

!Pull 11---Select-- 112# I 
I 1 d llTrue !!TRIGGER SET SCREWS ALTERED WILL FOLLOW DOWN I A tere 

I sub-Assembly llM/700 Non-Bolt Lock I 

l PS 8888 1 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1883& Type=Case 12/20/2007 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 

0 

Name: Date of Purchase: 

Address (no PO Boxes): 

Ammunition Information: 

Manufacturer: Type:--

Handload Information: 

Powder Used: Po"."der'Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader U~ed: 

Firearms Care {Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

j 
-

8890 

- ReA./l.C3d 
-LuD Ltc) 



How often do you lubricate the bore? (Months or Number of rounds) AF/e£ shod-;i-..1q 
How often do you lubricate the action? (Months or Number of rounds) 11~ #'I 571oof, 'AJ ~ 
How often do you lubricate the trigger assembly? (Months or Number of rounds) ,u/.'1 

_,, 

I 

i1:ou r7j'~iWUd the cleaning and maintenance reco_mmendation_s on our web site or in our owners manual? 

ES kJ:i;:'.fZNO . . ... .. 

Comments: 

, 

When was the last time that your firearm was serviced by a "Remington authorized repairman/gunsmith? N'/A-
What were the services performed? N/,4 / 

l 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 
'. 

ATTN: Arms Service Divison ... 

· 14 Hoefler·Ave 
.. ,llion,.NY ,1335.7. . ..... . . 

.. . 

@ElwARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE . .. . . . .. . . . . . ..· , .. ' . 

FIRF.ARM. THIS IS A VIOLATION OF FEDERAL'LAW~ IFYOU FEELYOU MUST SEND.SPENT S_HELLS PLEASE 
SEN.D THEM IN A SEPARATE PACKAGE AND INCLUDE: NAM_E,, ADDRESS (Vt/rrH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

~ ... .. 

:: Record the serial number of your firearm before sending it.· 
:: Pack your firearm for safety and to prevent further damage "ti1 shippi°rig and handling: Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside"c!ind inside the .box·. Shipments without a·'proper 

rc.~,_~rr"I. 2..-lrl~a~C' ,,.,111 helo ~fl l<'.'0" 

·>est. Remington is not responsible for 

20 1 505 > purchase insurance from your carrier. 

1idelines: 

Model:· 

1 1111 II 

00 Jrned. to you.C.O.D. (To avoid C.O.D. Charges, please 
ith your gun} 

II 111 Ill I I Ill II I II stini.ate detailing the nature of the repair, applicable taxes 
Ja.ir .. e.stimate. Repairs can be paid by check, money order, 
j, or VISA). If you wish, you can expedite repairs over 

RE 00 1 384 1 1 ~ billed· to your credit card. 

;:tfl,(Jt rU e-vi I/ ·fti ))01..v dD wiV, 

j t.7. '°'9 . S ..e., t- S CJU (,(,. > A L t-L 1tt f) ~ o 
Tfufl.R.f5 AJ o T-J1"t~ !Le..'1--i..-lfl .µ. 

ily k.. G<_ y(I "\ e,.,k_L /{_. ~ vU KI ~ u_ ii.'I ~ 
f:l. \ tj ?-- µ o t--.. VV\At I ~ ~ (t.-¥ S , 

Q~k 

(PS 8891 



PrintDisplay Page 1 of2 

Case Information 

RE# Date Opened 
135301 10/19/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10122/2007 

Product Service 
Legal Case #:1669 

Date Closed 
10/22/2007 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Joseph Fonde 169 N Clearview Ave Langhorne PA 19047 
H 215-752-1483 

E joey@joefonde.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment • Medical Status 

PI 
PD 
S fired on safe release 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

10/24/07-correspondence from repair-rifle shoots when safety is flipped to fire. Sending in for SMP.lw 

Unknown 

Firearm Information 

Mfg. Type Model/Ga. 
700/270WIN 
Accessories 

SKU 
20000 

Original Owner 

u 

Serial Bbl. DOM 
CF/BA Remington 

Date Purchased Where Purchased 
JERRYS SPT MONTDALE PA 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

.. 

Release of Claims 

Repair/Replacement 
Cost 

10/24/07-replacing TA under smp.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

I Examiner 

IExam Date 

Examination !Product T~~e 
!Action Type 

!Assigned To 

Remington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement 
Date 

Code II 
ls.TRAVIS 

I 10/22/2007 

IRF 

IA 

IF.SUPRY 

A6365287 EI I0/1/1976 

Cash 
Settlement 

Comment 

Reim. Date 
APV 

Cash Date 
APV 

!cause 114006 
llAltered Adjustments or 
Components lisET SCREWS ALTERED, WILL FOLLOW DOWN 

!Description I 12211 270WIN 

loateCode I IEI 

Barrel IBore Plugged llFalse I (PS I Bulged llFalse I 8892 
JFired IJFalse I 

I 

I 

I 

I 
I 

I 
I 

I 
I 
I 

I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1669&Type=Case 10/26/2007 
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Fired while Obstructed 

'<iuzzle/Crown 
Slightly W om; Functioning I Condition 

JliringPin !Slightly Worn; Functioning 

I shroud !!slightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

Handle !slightly Worn; Functioning 

Stop !Slightly Worn; Functioning 

Condition !slightly Worn; Functioning 

Extractor Cut Condition !Slightly Worn; Functioning 

!Ext/Eject Test !!False EJ'"'°"' CoruliHon 
11--Select---

!Lug Condition llslightly Worn; Functioning 

!Botch Condition 11--Select---

Exterior Condition !worn; Functioning 
llAPPEARS MET AL HAS BEEN REFINISHED OUSIDE OF I FACTORY 

Overall 
Stock Condition !slightly Worn; Functioning llSYNTHETIC I 
!'ore End Condition !--Select--- I 

E:JICondition llslightly Worn; Functioning I 
I llFalse I Bul~ed 

EJ~etion I !CROSS BOLT SAFETY I 
!Function llslightly Worn; Functioning I 
!Sub-Assembly ll~on-ISS I 

EJ~ift 11---Select-- 11.010 

!Notch lls!ightly Worn; Functionin~ I 
[est Fired llFalse I 

Feeding Tests 
!False I Test 

Condition !Slightly W om; Functioning llDIRTY,HEAVY LUBE I 
Pull !---Select--- 114# I 

Trigger 
!Altered I IT rue llSET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 

(PS 8893 
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Joseph Fon de 

169 N. Clearview Ave. 

Langhorne, Pa. 19047 

joey@joefonde.com 
<mailto:joey0~joefonde.com> 

215-752-1483 

October 9, 2007 

Hello Remington Arms, 

The enclosed rifle has a serious 
safety issue. When the safety is flipped from the 
safe position to the fire position the rifle shoots. I 
fired the rifle several times from a bench position to 
duplicate the problem just to make sure it wasn't 
something I did to cause the firing. It did fail a 
couple more times. 

I would like the rifle be 
upgraded thru your Safety Modification Program 
and contact me for credit card information for the 
cost of the repairs. Do not ship COD. 

You 07_,,t~ vr Joseph Fonde 

Thank 

~A16365287zp J 
. Model: 700 7 

J 111111 II 1111111 UI 1111 II 
RE001 3.5301 

·1 ~ 10 ·7 

l PS 8894 



Th) ~@~TIWIT:lffi 

llil oc~1~,J 2001 illl 
BY:-~-.;----------------

\) 

8895 
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Case Information 

RE# 
134301 

Date Opened 
9/26/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
8/3/2007 

Product Service 
Legal Case #: 1441 

Date Closed 
9/27/2007 

Type Business First Name Last Name City 

Incident Date 
8/1/2007 

Pre Lit Lit Obsolete 

State Zip Age Contact 

Reporter Troy Foster 

Street 

5188 Hwy 49N 
POBox245 

w 209-966-2692 
E nutsandbolts@sti.net Mariposa CA 95338 

Incident Information 

Claims 

PI ears ringing 

PD Damaged door casing 

s 
c 

Codes Repair Est. Medical Treatment Medical Status 

Cause:4006 Altered Adjustments or Components 
N ok 

Concern:1020 Fired on Bolt Opening 

8/3/07-email through right now-cust had firearm loaded in house, had to put it to fire to open bolt, gun discharged. Hit door casing and trim 
damaged a door. He has not had any adjustments made to trigger assembly. His wife, Shirley, was in same room and both had ringing ears for 
a bit but that seems better now. lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 

Model/Ga. 
700/22-250 REM 

Accessories 
SCOPE BASE 

SKU 

20000 
Originai Owner 

u 

Serial Bbl. 

A6385073 XI 

DOM 

12/3/1976 

Where Purchased 

UDISCO SALT LAKE CITY UT 
8/3/07-serial number not available at time of call.lw CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at n/c
goodwill gesture 

Release of Claims 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Cost Repair/Replacement Date 
35 10/16/2007 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

8/3/07-sending box, ars, & !tr. In ltr, cust asked for reimbursed for damage to home and hearing test. He did not mention this in our 
conversation.lw 8/8/07-copy of file requested. Sent to Jessica Bismark at Swanson, Martin & Bell.lw 9/27/07-quote sent to replace trigger 
assembly for $20 under SMP.lw 10/16/07-offered to replace trigger at n/c but we could not cover any other damages. Explained that trigger 
had been adjusted well below our specifications.lw 

--- .. -:--:-. ---------:---.---:-~-~--·----·-... -------.---.--. ---.-:---~-

Examination[Remington/CF /BA] 
·~:--. ------~:-:-·--:--------------- -·----------- --------------:--·-------·-----: 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date 19127/2007 I 

Examination !Product Type IRF I 
!Action Tyee A l 
!Assigned To IF.SUPRY I 

jcause 114006 
ll~ltered Adjustments or llTRIGG ASSM SET SCREWS ALTERED I Components 

II I I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=144l&Type=Case [ PS 8896 10/16/2007 



PrintDisplay 

Barrel 

Description I 
IDateCode 

!Bore Plugged l!False 
I?===~===~ 
!Bulged l!False 

!Fired !!False 

!Fired while Obstructed I 
Muzzle/Crown I I ConditionSlightly Worn; Functioning 

!Firing Pin !!slightly Worn; Functioning I 

Page 2 of2 

124" 22-250 REM 

XI I 

Bolt 
l?IS=h=ro=u=d=====~l~ls=l=ig=h=tly==W=o=rn=;=F=u=nc=ti=o=ni=n=g====:I.....-~~~~~~~~~~~~--, 
!Face llworn; Functioning UBRASS WASH ON FACE I 

!Handle llslightly Worn; Functioning I 

Stop !slightly Worn; Functioning I 

Condition !slightly Worn; Functioning I 
Extractor !cut Condition llsiightly Worn; Functioning I 

!Extf&ject Test llFalse I 

1~ .. '!Block CondUioo 11-S.l<et- I 
!Lug Condition llslightly Worn; Functioning I 

!Notch Condition 11---Select--- I 
l!Exterio' CoruHti<m llsHghtly Worn; Fwctioning I 
!stock Condition llsiightly Worn; Functioning I 
!Fore End Condition 11---Select-- I 
!Condition IJSlightly Worn; Functioning I 

Receiver 
!Bulged !!False I 

Safety 

!Description I 1~~~¢RD M/700 BOLT LOCK 

!Function !!Like new; Functioning I 

I sub-Assembly IJNon-ISS I 

I I 
Lift --Select--- l.011 

Sear Notch Like new; Functioning 

. . Test Fired !False 
li::=========HITests 
!Feeding Test . )False I 

I Trigger !Pull 11---Select--- I 2# 

I l

lcondition !!slightly Worn; Not Functioning I 

!Altered !!True USET SCREWS ALTERED 

Non-Remington 
Components 

!sub-Assembly llM/700 Bolt Lock I 
Jloescription I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1441 &Type=Case 

lscoPEBASE 

(PS 8897 j 
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QUOTATION 

Pa its/Repairs 
Fax 

Remington Arms Company, Inc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTIMATING 
REPORT 

800-243-9700 
336-548-780 I www.remington.com inro@remington.com 

'Aif:Jt:PJUGES§@tJ.o:t:E.iJ.iJ.REffN'i~CH?4NGE£@R..1Ri£RLAiGEb!PA>RdJs;15:Ji;L,;)1 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM($) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, !'LEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00134301 
Account# - R-

Customer 
TROY FOSTER 
5188 HWY 49 N 

MARIPOSA. CA 95338 US 

Phone(H) 
Phone W 

(209)-966-2692 

Please Circle One 

Description/Serial Number 

A6385073 

Fax 
Email 

Return To 

Date Received -

Estimate Date -
Current Date -

TROY FOSTER 
5188 HWY 49N 

MARIPOSA. CA 95338 US 

9/26/2007 
9/27/2007 
10/1612007 

VISA MC AMEX DISCOVER Card No. ______________ Exp. Date ___ _ 

PO Number ----------
Daytime Phone L_) Time To Call Open Acct. ~R~--------
Approval: Customer Signature Date -----

1 D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box 

Ml23 

M995 

FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 
UNOPENED PRODUCT SERVICES 

Ml06 
Ml78 
M240 

COULD NOT DUPLICATE CUSTOME 
TRIG ADJ SCREWS RESET, CANNOT 
BOLT LOCK SAFETY MODIFICA TIO 

ProblemNotes Check over replace trigger assb. under bolt lock safety progam for $20. 

•·; •;:;ff;l;.;;;\'i.1U·:~;;li~i~J~'ftis:~J•!.iil~t~:·r:fa:9:9.:~'.?lsH111rin~t~h~L!J!~ri1Wngi¢1l'.:.i'\IB~§t?'.!'.~1~9Jt~Iii.~I@~f!rr!~',.t,1tis·<yu9,t~:::,~;;.·.g~;'.~i{ .. \¥::r;ti'·.·~:·~\;? .• ;it~s 
Material# Material Description Q!l'. Warranty Price/ Discount Extended 

Y/N Unit Percent Amt 
Part 

F305570 700 X-MARK PRO TRIG ASSB RH BLACK y $90.00 0% $0.00 
Service 

4000104 ARMS SERV SHIPPING & HANDLING y $12.00 0% $0.00 
4000118 GR-CLEAN y $20.00 0% $0.00 
4000119 GR-TEST y $15.00 0% $0.00 
4000294 GR-CHECK TPA y $15.00 0% $0.00 

Sub Total: $0.00 

Est. Sales Tax: 

Grand Total: $0.00 

( PS 8898 ) 



~) 
Watson, Laura M. 

From: 
Sent: 
To: 

norma.osteen@remington.com 
Friday, August 03, 2007 12:02 PM 
Watson, Laura M. 

Subject: FWD: Unexpected firing 700 BDL 22.250 caliber[Scanned] 

The following incident has been forwarded to you by: 
Norma {norma.osteen@remington.com) 

Sender's Comment 

Laura, 

This one's for you. 
Contact Information 

---------------------------------------------------------------
Email Address: 

First Name: 
Last Name: 

Type: 
Title: 

Address: 
Address 2: 

nutsandbolts@sti.net 
Troy 
Foster 

PO Box 245 

(J)\!\e<\? - co£-n -
Sc--iUA-L.? -
D~~. ~e6 

City: 
State: 

Zip: 
Country: 

Phone: 

Mariposa 
CA 
95338 
USA 
209-966-2692 

s 1'62> ·w1 '-tC>t 1-J 

MM4Qo5.A;, C.:A 
q '.)3~<g ~ -Cd&ln9 

1 
do-or fv'rrf\ 

cioor'Yn t~A'Q· 

ND acj0&~+s -to -rr~ Fax: 
Url: 

Email Consent: Yes 
Phone Number: 

~=:===~==-~~~~~~:=~~~~=~------------~b.:~~~~-----------------Sumrnary: Unexpected firing 700 B~~~.250 caliber 
Rule State: End Progress 

Product Level 1: Firearms 
Date Created: 08/01/2007 10:05 PM 
Last Updated: 08/03/2007 12:01 PM 

Status: Unresolved 
Assigned: Laura 

Model Number: Mod 700 BDL 
Serial-Number: 

Discussion Thread 

----------------------------------------~----------------------Note {Norma) - 08/03/2007 12:01 PM 
Assigned & forwarded to Laura Watson 

Customer {Troy Foster) - 08/01/2007 10:05 PM 
Today I loaded a single shell into my model 700BDL(I never load more than that for safety 
reasons) set the safety to safe position, and stood watch where varmint activity had been 
occuring. After some while I elected to stop and entered the house. I aimed the gun away 
from any persons and unlatched the safety. When I attempted to eject the shell by 
activating the bold, the weapon discharged - in spite of having my fingers well away from 
the trigger or trigger guard. I own many dozens of firearms and have been shooting for 
over 4o years. This is the first time any firearm has unexpectedly fired. Condiderable 
damage was done to the interior of my house, and moreover, both my wife and I were in a 
close environment, and both of us are suffering ringing of the ears now. 

1 l PS 8899 ) 



My opinion is that this firearm is defective in design. I keep all my firearms clean, 
properly lubricated, and report any problems to a competent gunsmith. I had no reason to 
believe this arm was in any condition less than perfect. 

I am now very concerned with my firearm, and other Rendngtons I own. Please advise what 
action I need to take to a) get my firearm in safe operating condition, b) get re-imbursed 
for the damage to my home, and c) have a hearing test for both my with and me. 

Thank you. 
Troy Foster 
209-966-2962 

2 (PS. 8900 ) 
II 



Troy Foster 
POBox245 

· 5188 Hwy49N 
Mariposa, CA 95338 

Subject: Model 700 
RE: Case#1441 

Dear Mr. Foster, 

August 6, 2007 

We were sorry to learn of the unfortunate incident that you experienced while varmint hunting at 
your home. As I Understand it, the rifle fired in your home when you opened the bolt to unload 
it, striking a door and door casing. We are certainly glad that no one was injured and-that you are 
anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you tQ ship the firearm back 
to our fact0ry for exmnination and repair. I have also included a copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets daniaged in transit and we want to be sure the rifle is logged in 
correctly. On the factory repair form, please provide additional information about the incident, 
iri.cluding the date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident bas caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely~ 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax:336-548~7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

cps 8901 



TROY FOSTER 
5188 HWY 49 N 
MARI~OSA CA. 95338 

SHIP TO: 
RTTN: PRODUCT SERVICES 
RFMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

·····-----------------
NY 135 0-01 

11111~ I Ill 
TRACKING a: lZ 4XX 596 90 6659 8575 

BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF i:TRO~ roSTER/LU 
REF 2:ATTN: SERVICE DEPT 

·11s B.111.49 LP28<44 69. llA 1171.2007 

l PS 8902 



Oakley, AnitaB. 

From: 

Sent: 

To: 

Watson, Laura M. 

Friday, August 03, 2007 5:05 PM 

Media Coordinator Schedule 

Subject: ARS requests 

1~ 
www.remlngton.com 

Page 1of1 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-9700 

ARS LABEL REQUEST 

DATE: 8/3/2007 REQUESTED BY: Laura Watson 

QUANTITY: 1 WEIGHT PER PACKAGE: 

ti[EASE CHECK ONE: 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL xxxx 
DESCRIPTION: REF: 700 

LABEL INFORMATION 

AIL LABEL TO: Troy Foster 
PO Box245 
5188 Hwy49 N 
Mariposa, CA 95338 

ETURN ITEM Ilion, NY 
Attn: Product Service 
Factory Only 

(Need a label please) 

4XX596 AUG 6 20 . 
SERVICE GNDCOM ' A~~ ALL CURR USO 
TRACKING# 1Z4XX5969066598~5 10. 0 LBS 
REF ·1:TROY FOSTER/LU 
REF.2:ATTN: SERVICE DEPT 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUS RATE CHRGS· 
DV 0.00 · SVC T/P 
DC 0 00 COO 0 .00 RS 0.50 
AH 0 °00 DG 0 .00 SD 0.00 
TOT PUB CHG 10 12 PR P0u·a00 SP 0 .00 

. +HANDLING 10. 12 

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR 

10 

1 OF 1 

(PS B903 

81612001 



From: 
Sent: 
To: 

norma.osteen@remington.com 
Friday, August 03, 2007 12:02 PM 
Watson, Laura M. 

Subject: FWD: Unexpected firing 700 BDL 22.250 caliber[Scanned) 

The following incident has been forwarded to you by: 
Norma (norma.osteen@remington.com) 

Sender's Comment 

Laura, 

This one's for you. 
Contact Information 

Email Address: nutsandbolts@sti.net 
First Name: Troy 
Last Name: Foster 

Type: 
Title: 5 /'~6'ii Fu-'"/ '-{"O(.I,) 

Address: PO Box 245 
Address 2: 

City: 
State: 

Zip: 
Country: 

Phone: 
Fax: 
Url: 

Mariposa 
CA 
95338 
USA 
209-966-2692 

Email Consent: Yes 
Phone Number: 

'{p/, . - ._) 

· .. __ , d:o()( .:((! 

-;:-..:i \J i ·J':.:l "{10.L-( \ i 
' \ 

~===~=~==-~~~~~~==~~~~:~------------~~-~x:.~~~----------------Summary: Unexpected firing 700 BD~~-250 caliber 
Rule State: End Progress 

Product Level 1: Firearms 
Date Created: 08/01/2007 10:05 PM 
Last Updated: 08/03/2007 12:01 PM 

Status: Unresolved 
Assigned: Laura 

Model Number: Mod 700 BDL 
Serial-Number: 

Discussion Thread 

Note (Norma) - 08/03/2007 12:01 PM 
Assigned & forwarded to Laura Watson 

Customer (Troy Foster) - 08/01/2007 10:05 PM 

,··,· 

Today I loaded a single shell into my model 700BDL(I never load more than that for safety 
reasons) set the safety to safe position, and stood watch where varmint activity had been 
occuring. After some while I elected to stop and entered the house. I aimed the gun away 
from any persons and unlatched the safety. When I attempted to eject the shell by 
activating the bold, the weapon discharged - in spite of having my fingers well away from 
the trigger or trigger guard. I own many dozens of firearms and have been shooting for 
over 45 years. This is the first time any firearm has unexpectedly fired. Condiderable 
damage was done to the interior of my house, and moreover, both my wife and I were in a 
close environment, and both of us are suffering ringing of the ears now. 

1 l PS 8904 



My opinion is that this firearm is defective in design. I keep all my firearms clean, 
properly lubricated, and report any problems to a competent gunsmith. I had no reason to 
believe this arm was in any condition less than perfect. 

I am now very concerned with my firearm, and other Remingtons I own. Please advise what 
action I need to take to a) get my firearm in safe operating condition, b) get re-irnbursed 
for the damage to my home, and c) have a hearing test for both my with and me. 

Thank you. 
Troy Foster 
209-966-2962 

2 (PS 8905 



Troy Foster 
PO Box245 
5188 Hwy 49N 
Mariposa, CA 95338 

Subject: Model 700 
RE: Case #1441 

Dear Mr. Foster, 

August 6, 2007 

We were sorry to learn of the unfortunate incident that you experienced while varmint hunting at 
your home. As I understand it, the rifle fired in your home when you opened the bolt to unload 
it, stl'iking a door and door casing. We are cera.ainly glad that no one was injured and that you are 
anxious to get back to enjoying the shooting sports. 

/ 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination and repair. I have also included a copy of this letter to put inside 
the shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the rifle is logged in 
correctly. On the factory repair form, please provide additional information about the incident, 
including the date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 8906 
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TROY FOSTER 
5188 HWY 49 N 
11AR I t'OSA CA 95338 

StiIP TO: 
ATTN: PRODUCT SERVICES 
RFMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

UPS GROUND 

1 OF 1 

TRACKING ~: lZ 4XX 596 90 6659 8575 

I I 
~Allllilililill8lmillilliililiii'iiiiillliil!ll181111iiliillmiiilDl8iliiiiiiiiillilliliiil'liilllililiiillBllllllSi 

BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF 1:TROy FOSTER/LU 
REF 2:ATTN: SERVICE DEPT 

MS 9.Q.49 LP2844 69.CA [!IJ/.2007 

l PS 8907 ) 
i 
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1{9mingto~ .. 
Factory Repair Instructions j 

(NOTE: Please print and complete this form, and then include it W!th your firearm.) 

Model Number: ·?oo 6/JL- ZZ. -Z:5D serial Number: v #A::.. 

Are you the original owner?: 

Name: T/<o Date of Purchase: 

Address (no PO Boxes): 

p 
State: 

Fax: "2() 

Ammunition Information: Vl 
Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) "2 - ~ 
How often do you clean the action? (Months or Number of rounds) l 
How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

(PS 8908 ) 



How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) l y: 

How often do you lubricate tt)e trigger assembly? (Months or Number of rounds) l -x· 
/ 

Have you reviewed the cleanin~· and maintenance recommendations on our web site or in our owners manual? 

EJ~~YES }t·il'NO , . ·. . . . . .. . • . . .·. . 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? N e v e v . s I Vl c ~ :t"· I\/ !:'.;, 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
14 Hoefler .Ave 

.... Uion,-NY 13357 . 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATI~IN OF FEDERAL LAW; IF YOU FEEL YOU MUST-SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM..~, ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage ·ir1 shippfng and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside.the bo:X:. Shipments without a··proper 

return address will be refused. ... . .... 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following. guidelines: _. 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) . · 

:: For Repairs over $75.0D, you will receive a ·written estimate cietailirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair __ estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

l PS 8909 
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' l:'rmtlJ1sp1ay .Page 1 or L 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1431 

RE# Date Opened Date Opened(PS) 
8/3/2007 

Date Closed 
8/312007 

Incident Date Pre Lit Lit Obsolete 
13 1846 8/3/2007 

Customer Information 

Type Business 
1

First Name Last Name 

Gales 

Street City State Zip Age Contact 

Reporter Charles 808 NW 5th St Micanopy FL 32667 H 352-466-4830 

Incident Information 

PI 

PD 
s 

Claims 

C Fired on safe release 

Codes 

Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

Repair Est. 

8/6/07-correspondence from repair-when they take the safety off, the gun fires. Safety sticks.lw 

Medical Treatment Medical Status 

Unknown 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 

SKU 
25773 

Serial Bbl. 
E6797860 RV 

DOM 
11/16/2001 1:36:10 PM 

Date Purchased Where Purchased Accessories Original Owner 

WAL-MART WHSE 6003R - REG u 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 
35.00 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

8/6/2007 

Reimbursement Cash 
Settlement 

8/6/07-Trigg and trig pin rusted, causing trig piece to bind. Replace TA, check over, clean at n/c.lw 

Reim. Date 
APV 

Cash Date 
APV 

---------. -----:-·.--.. ---- .:~-... -.. -..... -... ~ 

Examination[Rem ington/CF /BA] 
·-------~----:-.:---.. -. -·--.---··-;---:----.--.. -··:--:-·':'"-------~---.. -.-. -... --::---------. ----. ---:-::-:::--_ ---:---:·:------.. -.-.-..... -·-·:-:---:-·--:-· 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 18/3/2007 l 

Examination !Product Type I IRF I 
jAction Type I IA I 
!Assigned To I IF.SUPRY I 

leause 114015 l!Improper Maintenance 
"TRIGGER AND TRIGGER PIN RUSTED TRIGGER PIECE I BINDING 

!Description I 122" 3006 SPR I 
/Date Code I IRV I 

Barrel !Bore Plugged llFalse I l PS 8911 IBul~ed llFalse I 
[Fired llFalse I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 14 31 &Type=Case 8/6/2007 



< l'rmtu1sp1ay yage LOIL 

LJIFired while OOO!ructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

jstop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight.ly ~om; 

Funct10nmg 

jExt/Eject Test !!False I 
EJIBlock Condition 11---Select--- I 

ILug Condition I Slight.ly ~om; 
Funct10nmg 

Notch Condition ---Select---

Exterior Condition Slightly W om; 
i:;unctioning 

Overall 
!stock Condition llworn; Functioning llscRA TCHES/MARS I 
Fore End Condition 1---Select--- I 
!Condition 

Slightly W om; 
Receiver Functioning 

~ulged jFalse I 
)escription jSTANDARD M/700 SAFETY I 

Safety "unction !Like new; Functioning I 
Sub-Assembly lrss I 
!Lift 11---Select--- 1.011 I 

Sear !Notch jjLike new; Functioning I 
'Tests 

jTest Fired I False I 
Feeding Tes1 !False I 

!condition I Sligh~ly ~om; 
Functtomng 'TRIG AND PIN RUSTED I 

Trigger !Pull 11---Select--- j7# I 
I Altered llFalse I 
!sub-Assembly llM/700 Non-Bolt Lock I 

[PS 8912 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=l431&Type=Case 8/6/2007 



~·' 

~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 

Are you the original owner?: 

Name: Date of Purchase: 

Address (no PO Boxes): 

'f 
State: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

Firearms Care (Cleaning and Lubrication): 

' Brand of cleaning solution used: 

Powder Weight: 

Primer Used: 

Reloader Used: 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

l..oo 

7 1( 
·7 '
'-

1.----------------__,,(· PS 8913 

...... --·--
/ 

.'/ 
i_) L /'--Cy .. _.. ) 

/'/ ,.__ _____ ......... -



How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

:E[~:YES C,i.&~NO . .. . . .. 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship y~~,\Illi~ED,~·fea.:-m ~;:her u:s or Parcel Post to: 

\.) • :;1~ r~EMiNGTON ARMS CO., INC 

ATTN: Arms Service Divison 
14 Hoefler Ave 

, .. Uion,NY 1335.7 ... 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE . . ... 

FIREARM. THIS IS A VIOLATION OF FEDERAL·LAW; IF YOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAMJ:, ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pac!: your firearm for safety and to prevent furflier damage'fri shippfng and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be.returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and ·inside.the box. Shipnients without a··proper 

. -··· -- - ..1..1-........ - ... ;ii ho roFqc:f?t:I 

nE6797860 
) Model: 700 

_, 1111 fl 1111111111111 Ill II 
RE00131846 

'ost. ·Hemington Is not responsible for 
J purchase insurance from your carrier. 

1idelines: 

urned to you C.O.D .. (To avoid C.O.D. Charges, please 
ith your gun) 

!Stimate detailing the nature of the repair, applicable taxes 
~aJr. estimate. Repairs can be pa.id by check, money order, 
d, or VISA). If you wish, you can expedite repairs over 
e billed to your credit card. 

Tit ij. f\N b IR ·1,9. p I tj iL u ~!-I'. f) 
. / 

Tul !beri~i:rw~~ 
lfil AUG 0 6 2007 Jill 

~~~') 
BY: ---IJ':!'!.~------------

c V}\.-l ~I f(/ I Tf2-l<.( . pi-< ( .( 'f {.) 0 i t·j·i) .. 

fl>,p (;1/J ... u. T P r-t I c Iv_ cl t. 0 t ::-e i ~ L Lu~ v-' 

//.- ·r- } . .( /c-- tL.. 

[PS 8914 
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Prmtu1sp1ay 

Case Infonnation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1344 

Page l ot 1. 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
130253 6/15/2007 6/18/2007 6/20/2007 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Gallenson's Gallenson's 166E200S Salt Lake City UT 84111 w 328-2016 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4038 Could Not Duplicate Concern 
S Fired with safety on when closing bolt Concem:I008 Fired on Bolt Closing 
c 

6/20/07-correspondence from repair-Fired with safety on closing bolt.lw 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

JC PENNEY STATESVLE 
NC 

Model/Ga. 
700/6MMREM 

Accessories 

SCOPE,RINGS,TWO PrECE BASE,HARD 
CASE 

CONCERN:FIRED WITH SAFETY ON CLOSING BOLT 
r-::: _-.... -. ----------

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Unknown 

SKU 
20000 

Original 
Owner 

u 

Serial Bbl. DOM 
6571167 WP 8/111967 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

Replace TA under 
SMP 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

6/20/07-Could not duplicate, trig set screws altered, replace TA, check over, clean under SMP.lw 
1.-.------

Exarnination[Remington/CF /BA] 
r---c-.. --... -.-. c---

I Part II Sub-Part Code II 
jExaminer IB.TRAVIS 

!Exam Date 16/18/2007 

Examination jProduct Type IRF 

jAction Type IA 
!Assigned To IF.SUPRY 

jcause 114038 JJcould Not Duplicate Conceml 

!Description I j22" 6 MM REM 

loateCode I lwP 

Barrel jBore Plugged llFalse I 
!Bulged llralse I 
IF ired llFalse I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1344&Type=Case 

Comment I 

I 

I 
I 

I 

I 

I 

I 

PS 8916 

6/20/2007 



\ 
rrlntu1sp1ay 

Bolt 

~ocldng 

!Receiver 

.rage Lor L 

llFired while Obstructed I 
!Muzzle/Crown Conditionllworn; Functioning 

!Firing Pin USlightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

!Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop IJslightly Worn; Functioning 

l
lCondition llslightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning 

!Ext/Eject Test IJFalse 

llBiook Conditi<m 11-·Seloct-
ILug Condition IJslightly Worn; Functioning 

!Notch Condition 11---Select---

ljExtorioc Condition jjwom; Fonotiooing 

!stock Condition llworn; Functioning llSCRA TCHES/MARS I 
!Fore End Condition 11---Select--- I 

jlcondition llworn; Functioning I 

!Bulged llFalse I 

!sub-Assembly IJNon-ISS I 

HLift IJ--Select--- ll.007 l 

I
Sear ljNotch llslightly Worn; Functioning I 

. ., IJTest Fired llFalse I 
1:=1 ===========:,Tests l~F=al=se=======:::I~ --------------~ 
Feeding Test . . . 

!condition llslightly Worn; Functioning I 

!Pull 11--Select--- lls.5# I 
Trigger 

Altered ITrue llsET SCREWS ALTERED I 
Sub-Assembly IM/700 Bolt Lock I 

Non-Remington Components Description JscOPE,RINGS,TWO PIECE BASE,HARD CASEJ 

l PS 8917 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1344& Type=Case 612012007 



'· .. 

Gallenson_'~ 
u ";I : . / 

Order# _ _::___:__~---

Date~:__~~'--------
Hunting and Shooting Sports Specialzst 

166 East 200 South 
Salt Lake City, Utah 841ll 

Phone 328-2016 

, . .,~y 
y 

How Ship ________ _ 

Fax 328-1983 

L •I \ •• _J 

U "t JI Total · ·· Description c:t ~=======-...:.. 

\ 
<" \· ... 1' I ,: • \. . ~ 

,., / ~' 

! : 

/7 / 

/ / 
[ / 

' 

11 

~ ... L l, \/" 1 I f\/ \ . -/ .... ! { : 
\_ .......... · ' : .. " .... ·~ .. \ ' '.' 

- - --.. -
H6571 167 

Model: 700 

I 11/llllll llll l~lllll llllllllll lllll lllll lllll lllll Ill llll 
RE00130253 

------(rps 8918 
-~~~_L_~---'-------- -~~--~----\~ 

Buyer _________ _ Page No.------
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Prmtu1sptay 

f• 

Case Information 

RE# Date Opened 
128185 4/21/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
4/23/2007 

Product Service 
Legal Case #:1221 

Date Closed. 
4/23/2007 

Type Business First Name Last 
Name 

Street 

Reporter 

Incident Information 

Claims 

PI 
PD 

Daniel 
Richard 

S Fires when you close the 
bolt 

c 

Gourley 
49887 Calcutta Smith Ferry 

Rd 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concern:1008 Fired on Bolt Closing 

4/24/07-corresp from repair-fires by self sometimes when you close the bolt.lw 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/308 WIN 

Accessories 

t'age lot L 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

East 
Liverpool 

OH 43920 
H 330-385-

2250 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

SKU 
25775 

Original 
Owner 

Serial Bbl DOM 
C6670584 DL 9/6/1991 

ARKANSAS IMPORT & DJSTRIB. TWO PIECE SEE THRU u CO. BASE 

CONCERN:FBC 
===: ..... -_-_---------=----=-.. ·~-·------.. -... -.. --------------------.-.. -... -.. _-._-__ ,, 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Repair at 1/2 
price 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

4/24/07-Quote sent to replace TA at l /2 price to res~ore confidence in ri fle.lw 
.--.. -. ~--

Examination[Remington/CF /BA] 
r-----

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

·r PS 8920 
·---

ll====P=a=rt======::ll::=I ==S=u=b=-P=a=rt=· =~II._ ____ C_od_e ___ _,· II Comment 

l
lExaminer I jB.TRA VIS 

!Exam Date I j4/23/2007 
P==================~ 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 221 &Type=Case 4/24/2007 
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I' 

J 



PnntU1splay Page Lot L 
'~ 

I 

. llProduct Type IRF 
.Examination !Action Type IA 

. !Assigned To IF.SUPRY 

I 

::1C:a:u:se::::::::::::~~:=H11=40=:3::!8~~=====:l11.g-~-~-~d-e~-ot_D_u_p_li_ca-te----., 
l?D=es=c=rip=ti=.o=n========;~-------~,lr22_"_3_0_8_W_IN ____ ~~----,I 

~~ I ~ I 
!Bore Plugged IJFalse I 

!Bulged II False I Barrel 
jFired II False l 

JFired while Obstructed I 

Muzzle/Crown llslightly Worn; Functioning I 
Condition II 
JFiring Pin llslightly Worn; Functioning I 
!shroud llslightly Worn; Functioning 

Bolt !Face !!slightly Worn; Functioning 
!:=============: 
!Handle IJslightly Worn; Functioning 

!stop IJsiightly Worn; Functioning 

I l

lCondition US lightly W om; Functioning 
Extractor ?Jc=ut=C=o=n=d1=.ti=on===:::::;Jlslightly Worn; Functioning 

. .!Ext/Eject Test !!False 

I I
JBlock Condition 11---Select--

Locking ?JL=ug=C=o=n=di=.t1=.o=n===:::::;llLike new; Functioning 

. jNotch Condition 11---select-- I 
'I:: ==========:1:l=Ex=t=en=. o=r=c=o=nd=i=tio=n=.==illslightly Worn; Functioning I 
Overall !stock Condition II slightly W om; Functioning I 

. JFore End Condition 11--Select-- I 

I 
'

!Condition IJsiightly W om; Functioning I 
Receiver 
. !Bulged llFalse I 

I l
jDescription l JsT AND ARD M/700 SAFETY 

Safety !Function llLike new; Functioning I 

_!sub-Assembly llNon-ISS I 

ll=I =======:1jLift 11---Select--- jj.016 l 

SeariN:==ot=c=h========Hll=Li=k=e=ne=w=;=F=u=nc=t=io=n=in=g====:I.-------------. 
·I llTest Fired !!False I ll==========:I Tests · 

Weeding Test .. lFalse I 

Trigger 

Non-Remington 
Components 

IC d. . llL"k F . . llMIN TRIG TO GUARD on 1tton 1 e new; uncttonmgCLEARANCE 

!Pull 11---Select-- Us# 
I Altered II False I 

!sub-Assembly IJM/700 Non-Bolt Lock I 

!Description I !TWO PIECE SEE THRU BASE 

l PS 8921 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1221 &Type=Case 4/24/2007 



Daniel Richard Gourley 
49887 Calcutta smith Ferry Rd 
East Liverpool, OH 43920 
(330)385-2250 
Model: Remington 700 
Serial #: C6670584 
Fires byself sometimes when you close the bolt 

Daniel R. Gourley 
49887 Calcutta Stnith Ferry Rd 
East Liverpool, OH 43920 

~C6670584' 
1 iiff 11 I iii111111111111 

RE00128185 

)8) IT'.© IT'. Ir w IT'.' 
fill APR 2 4 2007 lliJ 

. / i 
./·/~--/ ~~/· _J 

BY: •••• .t-~-------------v 

l PS 8922 



File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR fools Reports )af?le Maintenance ·~/'>tsrn ~"·\.si::l:er:ar:ce Help 

Repairman: 'J 
Verify Repair I 

r-Address Information 

Serial: C6670584 Model 700 Center Fire Caliber: 
308WIN AOL Produced: 0910611991 ;:St~tus:·.·. ··""'l--_,.,N,....e-w""'4"""/2:-::0""/2:-::0""0"""7 ""'3:""'oo"":""'22""P""'M..,,...._ 

I Customer: 

[ Name: jDANIEL GOURLEY 
I . 

r. Received From Return To: r Received From 

!DANIEL GOURLE'y' 

149887 CALCUTTA SMITH FERRY RD J Address 1: 149887 CALCUTT A SMITH FERRY RD 
I Address 2: PO Box:! PO Box:l 
I City: )EAST LIVERPOOL . 
I State:~ Zip Code: 143920 Country:~: L ______ _ 

jEAST LIVERPOOL 
State:~· Zip C0deJ~4_3=9~2~0-.".----

-·FFL: lrl )Crr-- I 
Contact I Condition Problems Hi~prjJ Status 

~<:' ·.·._:,: 
. , ·~,. . 

Date Code I User ID I Desc1 - " f-ShippirigHold 
I . . .. - -. 

4/18/20071:31:4 New donovands Repair Ad.ded , :r·· ·•>·
1

-.:t F"·"· ·- H- Id 
4/20/2007 2 58 ~ U d I d R · · f · h --.-·.. · .. n er ace 0 
____ :_:-;.: pate vaent s , epatrrnormabonc ange ·'r'•'•<•<• ">"'--

. valentds From: Check In ·· · , "' •. ENim~te Sent 

valentds - Reoair information chanae '.[~, Parfa~eceived 
-,', ,[:;::Passecj )nspection 

: >r RetuiiiAs Received 

[:[: ~asbe:nApproved 

Country:~ 

Shipping I Billing 

Current Status 
New 

4/20/20073:00:22 PM 
valentds 

Repair Bench· 

Repair· Location 
f ·_·. )LN'·· 

Current Location 
I-·-- ILN-. 

Transfer Number 

I 

\lmwatson ___ !4/24/2607- --12:07 PM. ·' fCP.F'S .·. fNt!M/- . _. [TFlS - _ . [ :3CRL 

~~~ 

'1 

d}Startj ii]2 Mier ... Tl ':jj Enter M ... 11 ~·Arms s... t]; P~rtSe ... I t:J;.Serial M ... 1 ~ Microso ... 1-·.·ij P-touch ... 1 ~2 SAP ....... 1 ~FullShot ... 1 100% pe I«~~ a!.x--2:a?'Pi:1--
Screen Caoture. 2:07:38Dm • Tuesdav. 4124/07. 1024w ~ 768h 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #: 1817 

ragt: 1 u1 t 

RE# Date Opened Date Opened(PS) 
12/3/2007 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name City State Zip Age Contact 

Reporter Bonnie Grant 

Street 

P0Box447 
35980Hwy9E 

Seminole OK 74868 H 405-382-3911 

Incident 

Incident Information 

Claims 

PI hearing damage 
PD 
S fired on safe release 
c 

Charles Grant 

Codes Repair Est. Medical Treatment Medical Status 

Cause:4079 Other - Unexamined 
N pending 

Concem:l007 Fired on Safe Release 

12/3/07-cust claims husband took out rifle, in metal deer stand, gun went off when he took off the safety. Incident happened 
about 2 weeks ago, hearing still affected. Charles wears hearing aids, did not have them on at time of incident, on medicare. 
Gun repaired previously at RARC.lw 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remin~on CF/BA 700/270 Win 25939 G6251837 4/18/2002 6:59:19 PM 

Date Pur'ihased Where Purchased Accessories Original Owner 
WAL-MART DC 6003R-REGULAR U 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

12/4/07-sending box, ars, ltr.lw 
r-:-------

Examination[Remington/CF /BA] 

11 Part II Sub-Part II Code 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1817&Type=Case 

Cash Reim. Date Cash Date 
Settlement APV APV 

... ___ 

II Comment ,, 

l PS 8924 

12/4/2007 



-~; ') ·;::) 0. . 

Work 

Medical Treatment: 
Claim: 
Incident: l)v c.A-- -{ () r I\ , v· 1·. 

.l.d ,.J ·.I 

' . ':<")(.11. 

I,. " ~ .. , .. ,,., v \. --.::W l \r...t 

(: 

u 

Additional Ammo Info: 

(PS 8925 
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File Add Repair Review Rep.;,ir Inquiry Repair Tools Reports Table Maintenance Help 

SJrJn. 11MBt~tJAf~~~?~~*'i;~~~1~~~;~~~~:_1f~lii~t~~i[f~~,&~?t~;c~.-- ~~y_ ::.,,,. 
Repair Number \RP00061336 

Repair Center: 

[Sports World Inc. 

6841 East 41 St. 

Tulsa, OK 73450 US 

Verify Rep.;,ir 

Customer: 

fWAL MART 123 

1500 S \.o./R.6NGLER BLVD 

SEMINOLE, OK 748E;8 US 

Current Repair Status: ! 

Phone: () 

Email: 

Paid 1131 /2006 

:~:~Ei:~~:r:fofoi~~ifo:~: )' Repair Charge Breakdown I Repair History '( Accounting 

Reference Nbr: JRP00061336 
Repair Type: !Firearm 

Model ID: !700 
Serial Nbr: IGB251837 -------

Gauge/Caliber: j 270 \1Vlf\I 

[2002/04/18 Date Produced 

Repair IM239 
Codes: M240 

Parts: F26345 

·REPLACE TRIGGER .6.SSEMBLY 
·BOLT LOCK S.t..FETY MODIFlc.t..TION 

· 700 TRIG .6.SSB RH 

Barrel Date: I 
Date Received: !12/09/2005 Repair replaced trigger assy · safet}' modification program· '· 

Date Returned: j12/15/2005 
Date to Factory: I 

Text: inspected, removed bolt lock, cleaned and oiled 
trigger assy · safety and test fired ok 

_J 

12/3/2007 
I • i 

J Sta~~ , ,, 2 Micr~~.:.:.:...J (~ 2 Intern ... • J _E':l Search fo.J -~~Tu' P-toi:i:h E.. .J "".1 Arms Ser,... I ~~ 2 Micros, .. • j ~A;ms S~~=- 1C'i Ful1Shc1t 97 JI 
--l-----~ -------·--

$._'r,.Jon Cao1ure. 3:30:52om • fdmdav. 12:3 ·07 rc2.::1r x 76~h 

97~/o l? ;ji: « 

~xi 

:: ! "''' l"'i{l 3::30 F'M -:;:_1...;;J.d, 



Bonnie Grant 
PO Box 447 
35980 Hwy 9 E 
Seminole, OK 74868 

Subject: Model 700 Serial #06251837 
RE: Case #1817 

Dear Mrs. Grant, 

December 4, 2007 

We were sorry to learn about the unfortunate incident your husband, Charles, experienced with 
his Model 700 rifle. As I understand it, the rifle fired when he took the safety off while he was 
inside a metal deer stand. We hope his hearing returns tu nonnai shortiy as we work together to 
resolve this matter. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the frrearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. (The box will come under separate cover). The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

cf dJi4tl !dJiJrR-
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 8927 



BOt<N IE 8. CHARLES GRANT 
PO BOX 447 
SEMINOLE DK 74668 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF l 

-------- ···-----··-··-·---··-------- ---------·- -----

UPS GROUND 
TRACKING Ii: 

BILLING: 3RO PARTY 
OESC: FIREARM 
RETURN SERVICE 

NY 135 0-01 
111111111111 

REF l:BONNIE & CHARLES GRANT/LW 
REF 2:REF~: G6251837 

ws 9.0.49 l-P2442 7Z.0A Ul/2i107 

(PS 8928 



PrintDisplay .l'age l ot l 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1561 

RE# 
136658 

Date Opened 
11/1612007 

Date Opened(PS) 
9/17/2007 

Date Closed 
11/19/2007 

Incident Date Pre Lit Lit Obsolete 

x 
Customer information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter John Green 1917 Palmeto Dr. Apt D Albemarle NC 28001 
H 704-232-0396 
c 704-985-4239 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD hole through wall 
s 
c 

Cause:4039 No Fault Found 
Concern: 1008 Fired on Bolt Closing 

Unknown 

9/17/07-cust claims accidental discharge. Had scope mounted on rifle. He was cycling rounds in it in his apt to see how it feeds. Closed the 
bolt and gun discharged. Not sure if his finger hit the safety or not. Claims he did not touch the trigger. Round went through the wall to 
another apt. No injuries. He called police as he was worried and wanted to be sure no one was hurt or worse. He may be charged with 
unlawful discharge of weapon. Police have his firearm. He will not get it back until after his court date in Oct. He also notated that when the 
magazine box is full, the rounds dont feed properly. Seems more concerned with getting it back for hunting season.lw 

Fireann Information 

Mfg. Type ModeVGa. 
700/300WSM 

Accessories 

SKU 
27333 

Original Owner 
y 

Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA G6544428 2/16/2006 2:22:01 PM 

r:-;-:;:. ___ - -- -·- - -· .. 

Where Purchased 
ELLETT BROTHERS INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

NewTAn/c 

Release of Claims 

Repair/Replacement Cost 
35 

Release Date 

Repair/Replacement Date 
11/19/2007 

Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

9/18/07-sending ARS label & box.lw 11/19/2007 install new X-Mark Pro trigger assembly and check the rifle over completely for feeding 
and jamming concern. Repair as needed under warranty fls. I 1/20/07-left msg for cust w/ update on above notes.lw 
~--:---::.----. -.-. - .. -------·--. ----------:-- -----. . . " 

Examination[Rem ington/CF /BA] 
---~------:::-----~---·-:--:----------'7""·:--·---·-------·-----~--:------ ------------------------~-- - ------------------------------

I Part II Sub-Part II Code II Comment I 
!Examiner I lsupry I 
!Exam Date I 111119/2007 I 

Examination !Product Type I RF I 
!Action Type I A 

!Assigned To I !Supry I 

EJDNofoultFou'd No fault found for accidental discharge; the trigger 
assembly functioned properly in all tests ran during the 
examination. No signs of any alterations or outside 
adjustments. ( PS 8929 

I 
I/Description I 124 inch Model 700 300 WSM I 

I I I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1561 &Type=Case 11/26/2007 

j 



PrintDisplay Page Lot 2 

~~ I lu I 
1~IB=o=re=P=lu=g=g=ed===!ll~F-al-se~~~-,l'----~~~~~~~~~~~~~~~~~~ 

1~lB=u:;:lge=d=====!llFalse l 
lFired llFalse l Barrel 
Fired while 
Obstructed 

Muzzle/Crown 
Condition 

Slightly Worn; 
Functioning 

Firing Pin Slightly Worn; 
Functioning 

!Shroud I Slight_ly ~om; 
_ . Functtomng 

Bolt IFace I Slight.ly ~om; 
. . Functioning 

!Handle I Like new; 
. Functioning 

'

Stop I Like new; 
_ Functioning 

!Condition I Sligh~ly ~om; 
_ . Funct1onmg 

Extractor icut Condition I Slight_Iy ~om; 
_ . Funct1onmg 

!Ext/Eject Test IJTrue 

I llBiock Condition 11---Select---

t:JILug Condition I Like new; 
_ Functioning 

!Notch Condition 11---Select---

Magazine 
!condition 11---Select---

Box Condition 

I Exterior 
!Condition 

Like new; 
Functioning 

Slightly Worn; 
Functioning 

Overall Stock Condition Slightly Worn; I 
Functioning 

Fore End 
1---Select--- I Condition 

E:JICondition 
I Slight_Iy ~om; 
Funct10mng 

!Bulged i!False I 

!Brass shavings on bolt face 

Extractor dropped shells during ext/eject test. 

EJl°""ription I !Model 700 Safety 

!Function I Like new; 
: Functioning 

!sub-Assembly llNon-ISS I 
iutt 11---Select--- I 
!Notch 

I Like new; 

Sear 
Functioning 

Condition !Like •=; Functioning 

!Pull !Trigger 1---Sclect--- 114.75 lbs 

jAltered I jFalse I 
Sub- M/700 Non-
Assembly Bolt Lock 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l56l&Type=Case 

I All •"'1ont intact - function• 
properly in all tests during 
examination. 

11/26/2007 

n 
I 
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John Green 
1917 Palmeto Dr. Apt D 
Albemarle, NC 28001 

Subject: Model 700 Serial #G6544428 
RE: Case #1561 

Dear Mr. Green, 

We were sorry to learn of the unfortunate incident that you experienced with your Model 700. As 
I understand it, you experienced an accidental discharge of your rifle when you were cycling 
some rounds in your apartment. We are certainly glad that no one was injured and that you are 
anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination and repair. I have also included a 
copy of this letter to put inside the shipping box. (The box will come under separate cover). The 
letter inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

~U}~, 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

(PS 8932 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

\ 
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~mington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 6 6 £Af-"1 "1 :Z '8- Serial Number: ii 

Are you the original owner?: ''''' 

Name: 
l 0 ,, Greene Date of Purchase: Se teMb-ern) 

Address (no PO Boxes.): JC\i"7 , I I 

State: No11rk C "'ro J ;,'\ Zip: 'J... '3 0 0 I 
Phone (Daytime): 704 ~-E) ~-'- Fax: 

E-mail Address: Co v rf!J ree11e ~ ye-.~t10. C.D!'f\ 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Manufacturer: p e_J e. </ o.. Type:-F "500 WS 
Other (I.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: /1_ .;;:' M. .l ·"I\ f" r, 
How often do you clean the bore? (Months or Number of rounds) l / l\A/)A rA 
How often do you clean the action? (Months or Number of rounds) I //lf\11_~+.J". 
How often do you clean the trigger assembly? (Months or Number of rounds) J ./.l'l'l:·l'J'fA 

Brand of lubricant used: /:Le_,... o · I 

(PS 8933 
\ 



How often do you lubricate the bore7 (Months or Number of rounds) i I /l/l - At J_ 

How often do you lubricate the action? (Months or Number of rounds) I J ""I/ ./\1-l.. 
How often do you lubricate the trigger assembly? (Months or Number of rounds) I /,.,.. /J" 1--t. 

I )11 ,,_J 'J f'I / .; t. /eJJ-/\eJ t-v..t 'IJ" ~,, '- e f:;ettJ,v~ e :k-111'})' h.,.,/ ;.;- (JI few,/ IA. yr,· ;.NI/ Y"len r-r.-e I"' Juf 
oil 11i e,{ .f m; you rep:~~~td the cleaning. and maintenance recommendation_s on our web site or in our owners manual? 

1;;:Etii1i\YES Fi'J:lc\"CNO - ... • - -

Comments: f,;if't~d 0" 
I , 

--;-he >fl e11.-1--- < 1~.2 II :r: ,I.('..,"""' +till).+ l-A.f. .r:;tl/IA 

c'/ (\ 1 f.ru .. 1-<: -}--J/i f., fJ r l 1"'e r' ;j p f "1-e_ 'I '/fl w "'-( ; ii+ 0.1'.1- .f-Ae pr :1 l. Je/V• · 
' . " 

When was the last time that your firearm was serviced by a 'Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: ... 

REMINGTON ARMS co., INC 
--··· . ' 

" 

ATTN: Arms Service Divison - . . . . -- - -.. -J.q. Moef1er·Ave 
.... Uion,-NY -1335.7 .. 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM QR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL: LAW~ IF YOU FEEL YOU MUST-SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE' NA~!::,_ADD~ESS .. {W!TH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending It. 
:: Pack your firearm for safety and to prevent further damage '1n' shlppi"ng and han.dling: Preferably, 

ship In a firearm box. (Note: Original boxes may not be returned.) 
·:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside.and 'inside the box. Shipments Without a"proper 

return address will be refused. . ... --· ... 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you -C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

./ 

:: For Repairs over $75.00, you will receive a ·written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa.irestimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre;-authorized amount that can be billed to your credit card. 

1'1' "'rv.J (I e vtr 

b..fJQ (1 -r; ii e) 
k>·ef" t e /--t,;~· 

e-..c:. iJ e.-1 n. / 
Ji.') c hM'{. 
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John Green 
1917 Palmeto Dr. Apt D 
Albemarle, NC 28001 

September 18, 2007 

Subject: Model 700 Serial #06544428 
RE: Case #1561 

Dear Mr. Green, 

We were sorry to learn of the unfortunate incident that you experienced with your Model 700. As 
I understand it, you experienced an accidental discharge of your rifle when you were cycling 
some rounds in your apartment. We are certainly glad that no one was injured and that you are 
anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination and repair. I have also included a 
copy of this letter to put inside the shipping box. (The box will come under separate cover). The 
letter inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

cfOJMtiUJ~ 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com (PS 8936 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 



JOHN GREEN 
1917 PRLMETO DR. RPT D 
RLBEMRRLE NC 28001 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

---·---- --····~··--------------·----·-----··· -------

NY 135 0-01 

1111rn 1111111 
UPS GROUND 
TRACKING N: 12 4XX 596 90 6721 0445 

BILLING: 3RO PARTY 
OESC: FIREARM 
RETURN SERVICE 

REF t:JOHN GREEN/LW 

------

REF Z:ATTN: SERVICE DEPT/REF": G6544428 
MS. 9.0.4S L..P244.? 69.IZIA 1!17/ZDD7 

l PS 8937 
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Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/27/2007 

Product Service 
Legal Case #: 1790 

Date Closed Incident Date 
11/19/2007 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State .Zip Age Contact 

Reporter Richard Grimes PO Box 144 Hudson NC 28638 H 828-320-6736 

Incident Information 

Claims 

PI cut thumb 
PD 

S fired on safe release 
c 

Codes 

Cause:4079 Other - Unexamined 
Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

y stitches, ok 

11/27/07-cust claims safety was sticking, moved the bolt handle, adjusted the safety and it went off. cut his thumb as gun 
jumped. has only been shot 6x. took to local gunsmith and he adjusted the trigger, claimed there was a rough spot on the 
safety. I strongly recommended that he send it in for evaluation. He wants to use it for hunting next week. He will have 
gunsmith send it in .lw 

Firearm Information 

Mfg. Type 

CF/BA 

Model/Ga. 
700/ 

SKU 
26129 Remington 

Date Purchased Where Purchased 
CASTLE SPORTS UNLIMITED 

Accessories Original Owner 
y 

Ammunition Information - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

11/27/07-sending ars & ltr.lw 

Examination[Remington/CF/BA] 
r. 

Release Date 

Repair/Replacement 
Date 

II Part Sub-Part II 

Reimbursement 

Code II 

Cash 
Settlement 

Serial Bbl. 
06271334 

Reim. Date 
APV 

Comment 

DOM 
8/10/1998 

Cash Date 
APV 

,, 

l PS 8938 1 
http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1790&Type=Case 11/27/2007 



Claim: 
Incident: 

, I 
~/'.0/'.' 

O>-i , 

Additional Ammo Wo: 
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Richard Grimes 
PO Box 144 
Hudson, NC 28638 

November 28, 2007 

Subject: Model 700 Serial #06271334 
RE: Case #1790 

Dear Mr. Grimes, 

We were sorry to learn of the unfortunate incident that you experienced with your Model 700 
rifle. We are certainly glad that your injuries were not any more serious, and that you are 
anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. The letter inside is important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. On the 
factory repair form, please provide additional information about the incident, including the date 
of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

i] 

(j{uwv f;Jrrft{J)V 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(_PS 8940 



R!CHRRD GRIMES 
PO BOX 144 
HUDSON NC 28638 

SHIP TO: 
ATTN: PRODUCT SERVICES 

.REMINGTON ARMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF l 

NY 135 0-01 

1111111111111 
UPS GROUND 
TRACKING ~: 12 4XX 596 90 6551 3103 
---------·-----------

BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF l:RICHARD GRIMES/LU 
REF 2:REF~: 06271334 

IJS 9. 0. 49 LP244Z 09 CA 13712007 

(PS 8941 ) 

J 



rnmu1spiay rug1;; 1 u1 :J 

Case Information 

RE# 
138094 

Date Opened 
12/10/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/11/2007 

Product Service 
Legal Case #: 1851 

Date Closed 
12/1112007 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Roger Hansen 1348 S Winterhaven Dr. Pueblo West CO 81007 
H 719-251-5880 

E r4jpblo@aol.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S fired when locking bolt 
c 

Cause:4015 Improper Maintenance 
Concem:l008 Fired on Bolt Closing 

Unknown 

12/12/07-correspondence from repair-bolt is unsafe. Has fired 4 different times when locking bolt.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPR 
Accessories 

SKU 

Original Owner 
y 

Remington/700/CF/BA 

Serial Bbl. DOM 
182767 XM 12/1/1965 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Replace TA 
underSMP 

Settlement APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

12/12/07-quote sent to replace TA under smp. Trig assem very dirty & sticky causing searcam to stick to sideplates and will 
follow down.Iw 

Examination[Remington/CF /BA] r rs· .8942 
~~~~~~-~~~~~~~~--,~~~~~~~~~--,--~.,---~~~~~~--~~-

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

jExamDate 112111/2007 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To I IF.SUPRY 

I II II "TRIGGER ASSM IS VERY DIRTY/STICKY WILL 

I 
I 
I 
I 
I 
I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?iD= 1851 &Type=Case 12/13/2007 



rnrnu1sprny ragt: L. u1 .:> 

I cause 114015 llimproper Maintenance I 
jDescription I 

jFOLLOW DOWN 

l22" 3006 SPR 

jDate Code I IXM 
!Bore Plugged !!False I 

Barrel 
jBulged llFalse I 
jFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slightly Worn; 
Functioning 

I shroud I Sligh~ly ~om; 
Funct1onmg 

Bolt IF ace 
I Slight!y ~om; 
Functmmng 

I Handle 
I Slight.ly ~om; 
Functionmg 

I stop 
I Slight!Y ~om; 
Functionmg 

!condition llSlightly Worn; I >unctioning I 

Extractor 
!cut Condition 

I Slightly Worn; 
Functioning 

jExt/Eject Test II False I 
EJjBioek Condition 11---Select-- I 

!Lug Condition I Slight.ly ~om; 
Functionmg 

!Notch Condition 11---Select-- I 
!Exterior Condition 

I Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight!y ~om; 

Funct1onmg 

!Fore End Condition 11---Select-- I 
E:JICondition 

I Slightly Worn; 

r Functioning 

jBulged llFalse I 
~!Description I I 

jFunction llLike new; Functioning I EJlutt 11---Se le ct--- II 
!Notch llLike new; Functioning II 

Feeding IT"'ts 
ltr est Fired II 

I !False 
Test 

STANDARD M/700 BOLT LOCK SAFETY 

NIA 

DOUBLE SEAR STYLE 

False 

FllCondition 
I Slight.ly ~om; Not 

I Function mg 

jPull 11---Select--- II 
!Altered llFalse I 

II II I 

VERY STICKY/DIRTY 

_10+_# ______ r PS- 8943 
l 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1851&Type=Case 
I 

12/13/2007 



r rut LU i:spmy ra~\:i J u.i J 

11 llsub-Assembly llM/700 Bolt Lock 

(PS 8944 ) 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 85 l&Type=Case 12/13/2007 



D1: • rd~ 
i ~ml1le,i,Oll,. 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 3c:>-~(o $ f_R1.U_£ -/rz.ic Serial Number: j 8:..~·7~'7 

Are you the original owner?: ~~~ES !!:'/!~NO 

Address (no PO Boxes): 

ro. Zip:B/007 

Phone (Daytime): 71?-.:52-:S"l-6-BBa Fax: ·-61..J?- OL/~ / 
E-mail Address: R 4 S Ph io@/fo I • C!..o/7'1 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

I/-

Ammunition Information: . 

Manufacturer: Type: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: PovvderWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: _,/ 

l PS 8945 
\ 

11 



How often do you lubricate the bore? (Months or Number of rounds) O 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

E~tYES ''.":",;,i~NO . . •·. . . . . . . . . 
Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
·· ·14 Hoefler Ave 

TUn'" '\IY, 13357 · 

182767 : l .. :I~N. YOU~IREARM. QR IN THE S. AME. BOX. WITH THE 
l fWF~U L YOU ~SENJ? SPENT SHELLS PLEASE 

: ,IAM~,,P: . ··~··· sscw4H Zif\ C~E), TELEPHpNE AND 
Model: 700 L .. :fl. • If" • ... 

··••• !.,.! i.~ .,.. lilt ;q . 

111 m 111111 m 1 1 11 11 1111 
RE00138094 

:·-~..... ~~i~ ~ .. !~~ .. ~~·:: . . . 

:·ding It. -.. ""' .. r 
famage 'fn sh'ippi.ri9 anci handling: Preferably, 

: :'be.returned.) 
, .t loss or damage. 
· ~ide'the box'. Shipments without a·"proper 

· Post. ·Remington is not responsible for 
damage or loss during shipment, so you 111ay "''"''-" •o purchase i.nsurance from your carrier. 

:: Repairs $75.00 and under will be completed and returned. tci you C.O.D. {To avoid C.ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a ·writte'ri estimate detailing the nature of the repair, applicable taxes 
and shipping. YOIJ will have 30 days to approve the repai~ estimate. Repairs can be paid by check, money order, 

. ....._ or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
"-, 5.00 by setting a pre-authorized amount that can be billed to your credit card. 



:' Repa11 ~lurnbe1. jRE0013B094 

:\•~erifyRepai! ·j: :.· , .. c:" ·· .•·.; ... ·.·.·-·,,;~'\:·,;:·:';'.~·:~ •. ;. :./ <• •• •·./ ~~~ 121:1-~.1rgorr:294f'~\F'·-'· 

[~!f~J;~~~!~?~,;;f@cJ~ftl~f.ti~~~ 'i~i~!'~~~~" ~tr-r~~w"~'~ 
i ' A'ddr~sh •J134a w WlNTERHAVE N DR 'N? • •;;~·'"'1i3"""4~0'"'w-'"w-o'-1N'=r-=rn"'H.O:...,.,..cv'=E~N'=o-=R'-""''""""'""""-"""'-~=_._---'- - ·~'- 'h;'li 
i •Addie'ss2:1 POBh~:q }S:•·y . ' . <P'ciB~K: . :y 
:.: •· .•• City !PUEBLO ./, •. )!PUEBLO .· ... . . .. 

•• -_:t~'.~:JC_~ --• ZlpCo~~:' 181007 "''··' .L::=~~~t;y:~_:. _.5~~~t~~e~lf~. '· ? ~!~S~.1='~81 ~o: ... 'c' -"••, .·· :~~~!t~. ,: ··•·· .. 
:::::. ·: • • •• • • • • •• :'; ·~~ - :~ .. - ·.,! -.;,:.' • •• ·.;··..: ·: ;\·: •• ::·'::.\ 

·.·,· .~,~; ·:·,. : -. ·.(:.·::: 
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Case Information 

RE# Date Opened 
136660 11/16/2007 

Customer Information 

Type Business First Name 

Reporter 

Incident Information 

Claims 

PI 

Ed 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/29/2007 

Last Name 

Herl son 

Codes 

Product Service 
Legal Case#: 1698 

Date Closed 
12/6/2007 

Street 

1319 Waterline Rd. 

PD shot truck 
s 

Cause:4015 Improper Maintenance 
Concern: 1025 Unexplained Discharge - No Mention of Safety Position 

c 

Incident Date 
10/27/2007 

Pre Lit Lit Obsolete 

City State Zip Age 

Butte MT 59701 

Contact 
H 406-494-3081 
c 406-490-0284 

Repair Est. Medical Treatment Medical Status 

Unknown 

10/29/07-cust had rifle in truck, gun discharged, cust was not touching rifle. Went through cab of truck and transmission of his Dodge 
Ram.Iw 

Fireann Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
COAST TO COAST 59105 

Model/Ga.· 
700/30-06 

Accessories 

SKU 
25793 

Original Owner 
u 

Serial Bbl. DOM 
B6726507 11111900 

-------------. ----.-. - .. -.... -... -------=----------

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at n/c
goodwill, split cost of 

repairs to truck 

Release of Claims 

y 

Repair/Replacement 
Cost 

Remington/700/CF/BA 

Release Date 

121612007 

Repair/Replacement 
Date 

Reimbursement Cash 
Settlement 

1500 

Reim. 
Date 
APV 

Cash Date 
APV 

12/6/2007 

10/29/07-sending ARS & Itr.lw 11127/07-explained to cust condition of trigger assembly. We cant cover $3K in damages. Will replace TA at 
n/c-goodwill gesture. He didnt know to take off stock. Thinks its a defect. l offered to help w/ deductible. He will check with insurance and 
get back w/ me.lw 11/28/07-Ins wont cover. Asked if we could cover 1/2 damages.lw 11129/07-Agreed on $1500 and we would replace 
trigger. Sending release.lw 12/6/07-received release form, approved repair, apv issued for 1500.lw 

Examination[Remington/CF /BA] 
,-----~- . -·-----·------------.----c-------

I Part II Sub-Part II Code II Comment I 
!Examiner lsupry I 
!Exam Date 11112012001 I 

Examination !Product Type IRF I 
!Action Type A 

!Assigned To lsupry I 
Could not duplicate at bench. Trigger assembly I coo" 114015 

Improper [PS Maintenance . is coated with sticky residue and the bolt stop 8948 sticks. Safetu button works hard. 

!!Description !22 inch 3006 caliber M/700 I I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 698&Type=Case 12/6/2007 



Barrel 

Bolt 

Extractor 

loate Code 

!Bore Plugged 

!Bulged 

!Fired 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

'Firing Pin 

I shroud 

!Handle 

Stop 

dition 

llFalse 

llFalse 

llFalse 

Worn; 
Functioning 

I 
Worn· 
Functioning 

I 
Worn· 
Functioning 

I 
Worn· 
Functioning 

I Slight.ly ~orn; 
. Functioning 

Worn; Not 
Functioning 

Slightly W om; 
Functioning 

Cut Condition Slightly Worn; 
Functioning 

•~==========l~E=xt/E==j=ec=t=T=es=t==~l:=IT=ru=e======~I 

EJ
IBiock Condition 11---Select--- I 

!
Lug Condition I Slight.iy ~om; 
_ _ Funct1omng 
~========~:===========~ 

OF 

!sticking due to sticky residue 

l!==N=o=tc=h=C=o=nd=i=ti=on~l:l=--=-S=e=le=ct=--=-==!I 

EJICondition 11---Select--- 1--------------~ 

I I Abused; I I Box ConditionSticky residue on magazine insert 
_ Functioning . . 

Overall 

Exterior 
Condition 

Stock Condition 

Worn; 
Functioning 

Worn; 
Functioning 

Fore End !---Select-- I 
Condition . 

EJI '
Worn· I 

l!=C=o=n=d=it=io=n===ii:=F=u=n=ct=io=n=in=g====; 
!Bulged llFalse I 

EJl!=ID=e=s=cr=ip=t=io=n===:I, _____ ....,lcross bolt 

I I Abused; 
Function _ Functioning 

l!========l~ls;;;u;;b::-A=s=se=m=b~ly==~llN~=o=n-=IS=S====I 
ILift 11---Select--- I 

I I Slight.ly w. om; 
Notch . Funct10nmg 

Sear 

Condition 
I Bo It '1op ";'"• "'"'Y w0<iffi h,ro. 
Trigger has not been cleaned 
properly it is coated with stick r 

1Abo"'1; Foncdon;ng 

t:=IP=u=ll====~'I Trigger 
Altered 

Sub-Assembly 

Non-Remington !Description 
Components . 

1---Se 1 ect ---

I False 

M/700 Non-Bolt 
Lock 

lls.75 lbs. 

I Lyman scope, scope rings, and scope mount. 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1698&Type=Case 
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RELEASE 

KNOW ALL PERSONS BY THESE PRESENTS: 

That I, Ed Herlson , of Butte, MT being of full age, in consideration of and upon receipt 
of $1500.00 Dollars (USS ), do here-by release and forever discharge Remington Arms 
Company, Inc., E.I. du Pont de Nemours and Company and Sporting Goods Properties, Inc., 
(formerly named Remington Arms Company, Inc.) (together, the "Releasees"), their successors, 
assigns, employees, officers, agents and directors from all debts, claims, demands, damages, 
costs, expenses, actions and causes of action what-so-ever, known and unknown (including 
claims for loss of consortium), on account of, resulting, or which may result from property damage 
or injury received by me on or about October of 2007 which I have claimed was caused while 
using products manufactured and/or sold by one or more of the Releasees. 

I further state (a) that receipt by Ed Herlson , of the consideration described above 
constitutes a full and complete settlement of the claims described above, that this release is a 
compromise and is not to be construed in any way as an admission by the Releasees (i) of any 
responsibility for the accident, or for an alleged defect in said product, or (ii) that any such defect 
exists and (b) that I have carefully read and understand the contents of this release and sign the 
same as my own free act; and (c) that this release shall be construed and interpreted according to 
the laws of the UNITED ST ATES and the state of NEW YORK. 

IN WITNESS WHEREOF, intending to be bound hereby, I have hereto set my hand and 
I', : ~ - ; I I l ; ~ : • / ' 'I 

(~;:~~~~:::~ 
>,. .·· · ...• ' . • • . . ... : 

',,, ........ ' .. ' · .... , .. : 
~,.., ' ... ~ . ' ~·: 

111 

''1•1:111;:';,'.:\: .... \ .. 

day of December ,20 07 at Butte, Montana 
~~~~~~~~-

My Commission expires 4-15-2009 

~ 
Signature 

Social Security Number 

(PS 8950 



Purchase Order No. 
Laura Watson 
Name of Person Originating APV 
Madison/ 8789 

(]{,emington Arms Company, Inc. 
Madison, NC 27025 

Seller's 
Invoice 

Seller's Invoice No. ________ Date 

Location/Extension of Originator 
12/6/2007 

Street and No. __ _:13::.1.:.:9::....:.W:.:a:.:te:::r:.::li:::n:.::ec..:R.::d::_ _________________ _ 

Date Prepared City Butte State MT ------- Zip Code ..:5..;.9_70_1 __ _ 

__ % __ Days; Net _______ Days or 

Desired Pay Date 

rendorCode 

PmtMethod 

Total 
Description Dollars Cents 

Settlement for property damages I PS case 1698/ 1,500 00 

Wire Transfer Information 

Bank: 

ABA: 

Pay to: 

I I Acct#: 

Distribution The approval signalUre(s) shown below attest that ell required Gross 
verifications and extensions have been properly made and that 

8850050-230145 Cost Element/Cost Center Accounts Payable Section can make payments without further 1,500 00 
Tax checks as to corredness. Discount 

Signed: 
~ 7 ?' ~__LJ~~ Net 

Signed: 

Date: ~t//' 1,500 00 
/ 

For Treasury Use Only 

Date Paid 

Reference No. 

Bank Acct 

USO Amt 
(If in Foreign Currency) 

l PS 8951 



Ed Herlson 
1319 Waterline Rd. 
Butte, MT 59701 

November 29, 2007 

Subject: Model 700 Serial #B6726507 
RE: Case #1698 

Dear Mr. Herlson, 

This is in reference to our phone conversation earlier today. Per our agreement, Remington is 
willing to cover $1500 of the damages to your 1996 Dodge pickup as a goodwill gesture. We 
will also replace your trigger assembly on your rifle at no charge. In order to proceed with this 
settlement, I will need you to sig.u the enclosed release form before a notary and return to me in 
the preaddressed envelope. Once I receive the release, we will issue the settlement check to you. 

We appreciate your cooperation and are glad we could come to an amicable resolution. We hope 
that our actions will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Conswner Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com · 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

(PS 8952 



RELEASE 

KNOW ALL PERSONS BY THESE PRESENTS: 

That I, Ed Herlson, of Butte, MT being of full age, in consideration of and upon receipt 
of $1500.00 Dollars (US$ ), do here-by release and forever discharge Remington Arms 
Company, Inc., E.I. du Pont de Nemours and Company and Sporting Goods Properties, Inc., 
(formerly named Remington Arms Company, Inc.) (together, the "Releasees"), their successors, 
assigns, employees, officers, agents and directors from all debts, claims, demands, damages, 
costs, expenses, actions and causes of action what-so-ever, known and unknown (including 
claims for loss of consortium), on account of, resulting, or which may result from property damage 
or injury received by me on or about October of 2007 which I have claimed was caused while 
using products manufactured and/or sold by one or more of the Releasees. 

I further state (a) that receipt by Ed Herlson , of the consideration described above 
constitutes a full and complete settlement of the claims described above, that this release is a 
compromise and is not to be construed in any way as an admission by the Releasees (i) of any 
responsibility fm the accident, Oi foi an alleged defect in said pmduct, oi (ii) that any such defect 
exists and (b) that I have carefully read and understand the contents of this release and sign the 
same as my own free act; and (c) that this release shall be construed and interpreted according to 
the laws of the UNITED STATES and the state of NEW YORK. 

IN WITNESS WHEREOF, intending to be bound hereby, I have hereto set my hand and 

seal this _______ day of _____ , 20 at ________ _ 

Signature 

Social Security Number 

Address 

City, State, Zip 

[PS 8953. 



Case Infonnation 

RE# Date Opened 
136660 1 1/16/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/29/2007 

Product Service 
Legal Case #:1698 

Date Closed Incident Date 
10/27/2007 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Ed Herlson 1319 Waterline Rd. Butte MT 59701 
H 406-494-3081 
c 406-490-0284 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD shot truck 

s 
c 

Cause:4015 Improper Maintenance 

Concern: 1025 Unexplained Discharge - No Mention of Safety Position 
Unknown 

I 0/29/07-cust had rifle in truck, gun discharged, cust was not touching rifle. Went through cab of truck and transmission of his Dodge 
Ram.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

~--

Type 

CF/BA 
Where Purchased 

COAST TO COAST 59105 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/30-06 

Accessories 

Remington/700/CF/BA 

SKU 
25793 

Original Owner 

u 

Serial Bbl. DOM 
B6726507 1/111900 

Cash Reim. Date Cash Date 
Settlement Release of Claims Release Date Reimbursement 

Settlement APV APV 

Repair/Replacement Cost Repair/Replacement Date 

10/29/07-sending ARS & ltr.lw l 1127/07-explained to cust condition of trigger assembly. We cant cover $3K in damages. Will replace TA at 
n/c-goodwill gesture. He didnt know to take off stock. Thinks its a defect. I offered to help w/ deductible. He will check with insurance and 
get back w/ me.lw 
1-·--. -·-·-.---·. ·-·------·--------

Examination[Remington/CF/BA] 
----·---------------------··-----------------·---------------- ---------------~---·-. . . . . 

I Part II Sub-Part II Code II Comment I 
!Examiner I jsu2ry I 
!Exam Date I I 1112012007 I 

Examination jProduct Type I RF 

!Action Type I A 

!Assigned To I lsupry I 

le~" ~4015 I Improper 
Could not duplicate at bench. Trigger assembly :Mfilnte~~ is coated with sticky residue and the bolt stop 
sticks. Safetu button works hard. 

!Description I \22 inch 3006 caliber M/700 I 
. !Date Code I OF 

Barrel !Bore Plugged Ii False I 
\Bulged llFalse I 
!Fired llFalse I 

I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=1698&Type=Case 11/27/2007 
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LJ Firedwhile 
Obstructed 

Muzzle/Crown Worn; 
Condition Functioning 

I 
'

Worn· Firing Pin ' 
. Functicming 

Shroud ' I 
'

Worn· 
. Functioning 

Bolt I 
'

Worn· Face ' 
. Functioning 

l~andle l Slight_ly ~om; 
. . Functioning 

'
~top I Worn; Not 
. Functioning 

Extractor 
!Condition I Slight_ly ~om; 
. . Functioning 
I~======: 

!
Cut Condition I Slight_ly ~om; 
. . Funct1onmg 

!Ext/Eject Test lffrue 

EJ
IBiock Condition 11---Select---

!Lug Condition I Slight_ly ~om; 
. _Funchomng 
1:=======~~=======~ 
!Notch Condition 11---Select--- I 

,&. -o- ... _.&,. .... 

!sticking due to sticky residue 

I jlcondition 11---Select--- I 
Ma1tazine 111:========~1~IA=h= .. =< .. =d=.====1

1

:!rls-· _k ___ d-----. -.------...,,

1 I -·o·· - · llBox Condition II' •v~~v ' tic y rest ue on magazine insert 
. .. _yunctioning .. 

Overall 

Exterior 
Condition 

Stock Condition 

Worn; 
Functioning 

Worn; 
Functioning 

Fore End I 
Condition---Select--

1~C=o=n=d=it=io=n=====:~F=u=nc=t=io=n=in=g==~ EJI '
Worn; 

!Bulged HFalse I 

EJ
IDescription I !cross bolt 

'

Function I Abused; 
. Functioning 

!sub-Assembly lfNon-ISS I 

!Lift 11---Select--- I 

Sear 

l.,.,0 tch I Slight_ly ~om; L . Functlomng 

Condition 

lls.75 lbs. !---Select---1~IP=u=ll=====:l1 Trigger 
!Altered I !False 

!sub-Assembly I M/700 Non-Bolt 
Lock 

I Bolt ""P "'"'' ~fciy wmh h•nl 
Trigger has not been cleaned 
properly it is coated with stick r 

Non-Remington 'Description 
Components . 

Lyman scope, scope rings, and scope mount. I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1698&Type=Case 11/27/2007 
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Watson, Laura M. 
··-------····----------------------~-------------·· 

From: 

Sent: 

To: 

Subject: 

Supry, Fred L 

Wednesday, November 21, 2007 8:03 AM 

Watson, Laura M. 

RE: Herlson/ RE00136660 

Attachments: Herlson 014.jpg; Herlson 013.jpg; Herlson 003.jpg; Herlson 001.jpg; Herlson 002.jpg 

11/21/2007 

Laura, 

Attached are the pictures that I added to the data base. 001 shows the rust and debris on the underside of the rear of 
the trigger and housing. 001 shows the left side of the housing (slightly out of focus.) 003 shows the right side of the 
housing (you can see the sticky residue on the receiver and housing.) 013 shows another view of the right side. 014 
shows another view of the left side (you can see the build up of residue on the bolt stop.) 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 
Fax: 
e-mail: 

315-895-3606 
315-895-3661 
fred.suru::Y..@remington.e_o01 

From: Watson, Laura M. 
Sent: Tuesday, November 20, 2007 1:44 PM 
To: Supry, Fred L. 
Subject: Herlson/ RE00136660 

Fred, 
Here's another one getting ancy on our findings. He shot his truck, $3,000 in damages, wants us to cover it. I told him 
we'd have to evaluate first. 

Thanks! 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Phone 800-243-9700 ext 8789 
Fax 336-548-7890 
Email l.§..L!J9".Y'l_i!t§.Q_n_@r:.eming1~o. corn 

11126/2007 

j)1l1 ,j_Q;:~;_ ·: .. {>I ': f<_ . .. , 
J 

.:1' u·· i''} .. / 

0 \ -\c:f·cd,,, ·-~ () 1J ( · f !. 
(~u,Ju ,, ii, 

( 

i 
.1/ 

~-\{\ \. \ ' \l 
I ' "' l) _.( v· ... Q_ . ' ·\. i 'J.\ .. ( 

\ .\ 

i;- .· 

(PS 8961 
- - \ 

11 

j 



l PS 8962 



lerlson 
>Waterline Rd 
e, MT 59701 

ect: Model 700 Serial #B6726507 
Case #1698 

·Mr. Herlson, 

. October 30, 2007 

.vere sorry to learn of the unfortunate incident that you experienced this weekend with your 

.el 700. As I understand it, you had the firearm loaded in your vehicle and it fired, shooting 
le through your transmission. We are giad to hear that no one was injured and appreciate 
getting in contact with us so we can determine the cause of the incident. 

re discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
uu to ship the firearm back to our factory for examination and repair. I have also included a 
· of this letter to put inside tlie shipping box. The letter inside is important us sometimes the 
ide label gets damaged in transit and we want to be sure the :firean.11 is logged in correctly. 
b.e factory repair form, please provide additional information abou!'. the incident, including 
late of the last occurrence, type of weather, type of ammunition being "Jsed,. etc. 

ipologize for the inconvenien~e that this incident has caused and we hope that our actions 
keep you as a loyal Remington customer. 

erely, 

a Watson 
mmer Affairs Administrator 
ington Arms Company 

ie: 800-243-9700 ext 8789 
336-548-7890 
:i.il:laura.watson@remington.com 

1-c c , ,J . ,,. ·.,..,'>/-. v .__. ··~ 

/-z· , .. 

tington Arms Company, Inc. • 870Remingtcn Drive • P.O. Box 700 • Madison, NC 27025 l PS 8963. -~ 
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~mingtone 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Model Number: /l-fC.~/e/ /CC) Serial Number:/'{.{, 7_;:; ~ 5;-"') 7 

Are you the original owner?: ~~YES .~~iNO 
Name:,?';-/ /-?{/~A e>,-o./ Date of Purchase: (.tJ<':J.v' /''2( . .I'. 

t?tYvn-:n' -

Address (no PO Boxes): 

City: )j,·1;;1/'z:_,, State: ?7'1/ lz1p: ,ry</'/t_,'7/ 
Phone (Daytime): 4/L..1/..'-- t/?}ry"'- .::V.'/,P. / Fax: 

E-mail Address: -w IA ~ a ( . 
El1 would like to re~;ve fu~:r: :.:~~u:te~:m·":::~· 
Please describe your problem: ' . .. • ' 

'7h-c. c;, lh,,, .,c;.A?er/'' ·· · . ., ' I.·. :n1--· 
/··c.J/Y(~. ,t;;,.. . ,...... :.r,.,,v 1./ ¢"-A //'/4 

,J:lr~~.d&i"~ ~~~~~ ~ 4,/.,t9c~·tf;_,~ ._. 
' ,-r/.~J .x~.,.~· /I ~ ,, ~~~-;;-#' .. .t' ~· ·--'-~ 

.... ,.·~.-17"'' y. ,·,,-J,..; _,j ·u 

'A.-..00-/ z-' ,,.-L.. /Vc!c~~ z ,_J ~/~ 
,, 

,,(7_,.jr_ t"" y~.;,-·- .. i?P..c__,.~ 

,4.,.('\j ~·...-i~/fi. ~-/~- .. ·-. ./1/.e C"~ . &e'_ yff; .r,,M· - ~_, k<'?r"A ._ 

~e~~----/ 
r ,, 

,,, ... , .... ... 

......... ······ -~· ~ .. ' -- ... 

Ammunition Information: .. 

Manufacturer: ~?_n1~ff,,.../ . . .. Type:-·· .. . .. 

Other (I.e. bullet weight/type, shot size, powder): · ·· /~6 · A~>.-;?,,.,./"/ ~d 
. . ·~ .. . . . ~ . .. 

Handload Information: .. 
Powder Used: Pow,d.erWeight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 7 
How often do you clean the bore? (Months or Number of rounds) f"":,,.i/ c.f <..,..('. h ....... 0-JrLfj c:~:;-:./l ur /,4 

How often do you clean the action? (Months or Number of rounds) ti - I 

How often do you clean the trigger assembly? (Months or Number of rounds) 
{ ' 

Brand of lubricant used: 

L PS 8964 



I 

How often do you lubricate the bore? (Months or Num~er of rounds) /}/~,,.,_ F.nA'l ); j.,f,._,;.-__ l jp~t 

How often do you lubricate the action? (Months or Number of rounds) II r I 

How often do you lubricate the trigger assembly? (Months or Number of rounds) ii 

Have you revJ_ewed the deaning and maintenance recommendations on our web site or In our owners manual? 

;(;S . .YEs ~iNo . • . . . . ... . ... 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? "'/A.. 
What were the services performed? Li //l__.. I . f I 

Ship your INSURED firearm by either UPS or Parcel Post to: ... 

REMINGTON ARMS co~, INC 
..... 

. . 
ATTN: Arms·Service Divison 

- -- - -
..... Ilion1--N:Y .13357 .... , ........ 

ClllwARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL:·LAW; IF YOU .FEEL YOU MUSi' .. SEND ·SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLU,DE: NA~J,;,,A~D~ESS.(Vffl"H-.ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending It.· 
:: Pack your firearm for safety and to prevent further damageTn" s"filppTri9'aiiifiiaii

0

dllng: .Preferably, 
ship In a firearm box. (Note: Original boxes may.not be.returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside. and 'Inside the box. Shipments without a ··proper 

return address will be refused. .. . ... •.. . . . . . .. .•...... 
:: Ship your INSURED ft rearm by either UPS or Parcel Post. ·Remington Is not responsible for 

damage or loss during shipment, so you_ may elect to purchase Insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned_ to you-C,Q.D, .(To avoid c.ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will recefve· a ·written estimate detailing the nature of the repair, applicable taxes 
and shipping. You. will have 30 days to approve the repa.ic!itimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card, 

(PS 8965 
:1 
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:!lit= . 'il rr Pitney Bowes 

ShipRequest™ 

Ship To: Ed Herlson 

Company: 

Address 1: 1319 Waterline Rd 

Address 2: 

Address 3: 

City: Butte 

State/Province: Montana 

ZIP/Postal Code: 59701 

Country: United States 

email: 

Phone: 

Account: 36367 

Package Type: Letter 

Address Type: Residential 

Deliver By: Mon, December 3, 2007 

Package ID: 1201 

I Special Instructions' 

Sender Name: Laura Watson 

email: 

Prepared By: 
Acct # Laura Watson Cust # 
Zipf Zone 

Phone: ext 8789 Trk # 
Pkg ID # 
Service 

Date: 
36367 
ODL0000008339 
59701 f 8 
790392307904 
1201 
FedEx 2Dayio 

llrllll 

11-29-07 0 lb 2.2 02 
Base :$ 7.47 
Spc S:$ 2.86 
Addl :$ 0.00 

Total $ 10.33 

[PS 8966 \ 
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Ed Herlson 
1319 Waterline Rd 
Butte, MT 59701 

Subject: Model 700 Serial #B6726507 
RE: Case #1698 

Dear Mr. Herlson, 

October 30, 2007 

We were sorry to learn of the unfortunate incident that you experienced this weekend with your 
Model 700. As I understand it, you had the firearm loaded in your vehicle and it fired, shooting 
a hole through your transmission. We are glad to hear that no one was injured and appreciate 
you getting in contact with us so we can determine the cause of the incident. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination and repair. I have also included a 
copy of this letter to put inside the shipping box. The letter inside is important as sometimes the 
outside label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
On the factory repair form, please provide additional information about the incident, including 
the date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

. ;') I In~, 
(){)JJA{); lvW\AUYV 

Laura Watson 
Conswner Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 
Phone 800-243-9700 • www.remington.com 

• Madison, NC 27025 

[PS 8967 



ED HERLSON 
1319 WATERLINE RO 
BUTTE MT 59701 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

12 LBS 
RS 

ILION NY 13357 

l OF l 

------~-----·-·-----------

NY 135 0-01 
11111111111111 

UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6723 8434 

BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF l:ED HERLSON/LW 
REF 2:REF#: 86726507 

ws 9.111.49 LP.2442 69.0A C'7/.2C07 

(_PS 8968 



PrintDisplay Page 1 of2 

Case Information 

RE# Date Opened 
131648 7 /25/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
7/26/2007 

Product Service 
Legal Case #:1418 

Date Closed 
7/26/2007 

Type Business First Name Last Name Street 

Reporter True Value Hoffinan 
119 East Bridge Street 

box 605 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Saratoga WY 82331 w 307-326-8383 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires on bolt closing 
c 

Cause:4006 Altered Adjustments or Components 
Concern: 1008 Fired on Bolt Closing 

Unknown 

7/30/07-correspondence from repair-gun fires when bolt closes. Please replace trigger or whatever it needs. lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 
CLIFTON AP~~.1s 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPR 
Accessories 

SCOPEBf .. SE 

SKU 
25793 

Original Owner 
u 

Remington/700/CF/BA 

Serial 
C6427500 

Bbl. 
WJ 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Replace TA at l/2 
price 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

DOM 
8/26/1989 

Cash Date 
APV 

7/30/07-Could not duplicate. Trig set screw altered, trig assem has been painted over. replace ta, check over, clean at 1/2 normal cost. $72.61 
quote.lw 

Examination[Remington/CF/BA] 

r::;:-::_ -----· ·····-·····-··-·-·-····-··· 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 17/26/2007 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IF.SUPRY 

!cause 114006 llAJtered Adjustments or Components I 
jDescription I 122" 3006 SPR I 
!Date Code I lwJ I 

Barrel !Bore Plugged llFalse I l PS !Bulged llFalse I 8969 
I Fired llFalse I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1418&Type=Case 7/30/2007 



..I. .L.U . .lL.J....IJ.\.)_tJJ.."-J 

llFired while Obstructed 

[Muzzle/Crown Condition llslightly Worn; Functioning 

Firing Pin Slightly Worn; Functioning 

Shroud Slightly Worn; Functioning 

Bolt Face Slightly Worn; Functioning 

Handle Worn; Functioning !BODY IS WORN/PITIED 

Stop Slightly Worn; Functioning 

Condition Sli~htly Worn; Functioning 

Extractor Cut Condition Slightly Worn; Functioning 

Ext/Eject Test IFalse 

llockmg 
I Block Condilioo 1--Select---

!!slightly Worn; Functioning !Lug Condition 

11--Select---[Notch Condition 

ljExterioc Corulltfoo llw om; Functioning 

[Stock Condition llwom; Functioning 
II -

Fore End Condition 

'Receiver 
I Condition llSlightly W om; Functioning 

llFalse !Bulged 

!STANDARD M/700 SAFETY 

1~ r~ptioo 
IF unction [!Like new; Functioning 

[jNon-ISS [sub-Assembly 

ii Lift 11---Select--- ll.010 
ISear ljNotch 

1:==========='ilTests 

[!Slightly W om; Functioning 

llTest Fired llFalse I 

!False 

I

::: T~ l'~~dition 
[Altered 

llllAs BEEN PAINTED OVER I !!slightly Worn; Functioning 

11---Select--- lli.s# I 
llTrue llsET scREws ALTERED I 

llM/700 Non-Bolt Lock [Sub-Assembly 

!Non-Remington Components lloescription 
[~SC_O_P_E_B_A_S_E~~~~~~, 

[PS 8970 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1418&Type=Case 7/30/2007 



l, 7Na-Valu4 
SHIVELY HARDWARE COMPANY 

119 EAST BRIDGE STREET • BOX 605 • SARATOGA, WY 82331 ·0605 1··i 
TEL: 307-326-8383 ~ _, \ . 

POCC-704-3 
PRINTED IN U.S.A. @ 

Hf.Cl MR'" 

~C6427 
J Model: 700 ' 5 00 
J 111/~llllllUll~lll~l~lll I~ 1111~11 

RE00131648 

ID) ~©~IlW~ffil 

Jfil JUL 3 o 2007 1!JJ 

BY:---~) __________ _ 
\) 

/ ··, v>.,. ,..\ 
, ~.>-

PURCHASE 
ORDER 

000345 
.~ .. 

• , 1 '-' THIS ·Nu· MBER MUST APPEAR ON. 
!)~. 1 

ALL CORRESPONDENCE. INVOICES. 
SHIPPING .PAPERS .. AND PACKA.GES. 

F.0.8. 

PURCHASING AGENT 

(PS 8971 
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Case Information 

RE# 
127436 

Date Opened 
4/13/2007 

Customer Information 

Type Business 

Reporter Home of Economy 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 

Date Opened{PS) 
4/16/2007 

First Name Last Name 

Product Service 
Legal Case #: 1193 

Date Closed 
4/16/2007 

Street 

1508 North Washington 
PO Box 13430 

Codes 

Cause:4038 Could Not Duplicate Concern 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Grand Forks ND 58208 

Repair 
Est 

Medical 
Treatment 

Contact 

w 701-772-6611 

Medical 
Status 

PD 
s C . 1025 Unexplained Discharge - No Mention of Safety 

oncern. Position \ 
Unknown 

C Gun goes off by 
itself 

4/18/07-correspondence from repair-Gun goes off by itself. Please repair.lw 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/243 WIN 

Accessories 

KMART ENTER SHAKOPEE TWO PIECE SCOPE BASE,RECOIL PAD 
MN BOOT 

CONCERN:GUN GOES OFF BY ITSELF 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Quote to replace TA at 
1/2 price 

Release of Claims 

Repair/Replacement 
Cost 

4/18/07-quote sent for $57.04.lw 

Exam ination[Remington/CF /BA] 

I Part II Sub-Part 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Code 

Reimbursement 

II 

SKU 
20000 

Original 
Owner 

u 

Cash 
Settlement 

Serial Bbl. DOM 
86613331 DE 9/1/1984 

Reim.Date 
APV 

Cash Date 
APV 

Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 14116/2007 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IF.SUPRY I 

Cause 4038 !Could Not Duplicate ConcemllTRIGGER ASSM VERY STICKY/DIRTY I 
Description 122" 243 WIN 

P-S--8973 
-- ,:=J 

eCode IDE ( ·.c=J 
l l 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l l 93&Type=Case 4/19/2007 



PnntD1sp1ay Page Lot L 

!Bore Plugged llFalse 
!Bulged llFalse 

Barrel !Fired llFalse 
Fired while Obstructed 

Muzzle/Crown Condition Slightlij Worn; Functioning 

Firing Pin Slightly Worn; Functioning 

Shroud Worn; Functioning 
Bolt IFace llslightly Worn; Functioning I 

!Handle llslightly Worn; Functioning I 
!stop !IS!ightly Worn; Functioning I 

I I 
Condition J~orn; Functioning 

Extractor Cut Condition l~orn; Functioning 

_ _!Ext/Eject Test llFalse I 

I l
lBiock Condition 11---Select--- I 

Locking Lug Condition · -- -

. llNotch Condition ---Select--

I l
lExterior Condition llslightly Worn; Functioning I 

Overall !stock Condition llslightly Worn; Functioning I 
. !Fore End Condition 11---Select--- I 

I l
lcondition llslightly Worn; Functioning I 

Receiver 
. !Bulged llFalse I 

I l
lDescription I !STANDARD M/700 SAFETY 

Safety !Function llLike new; Functioning I 

_!Sub-Assembly llNon-ISS I 

I l
lLift 11--Select--- ll.Ol3 

SearjNotch llLike new; Functioning I 
i:=· =========:llTests ll:=T=es=t=F=ire=d======~ll.F_a_Ise _____________ __.I 

l

lTFen.eggdienrg Test ][Condition 1l~~:~tly Worn; Functioning llDIRTY/STICKY 

!Pull 11---select-- Is# 
!Altered llFalse I 
[Sub-Assembly llM/700 Non-Bolt Lock I 

I 

!Non-Remington Componentslloescription I !TWO PIECE SCOPE BASE,RECOIL PAD BOOTI 

[PS 8974 
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•
~---.· 

. 
I 

I 
. · ... · .; 

. HOME OF ECONOMY 
1508 North Washington- P.O. Box 13430 

Grand Forks, ND 58208-3430 

Phone: (701) 772-6611 Fax: (701) 772-6521 

~/ii ·-i?,i \ 

'J~:y .1773 
'-J CONTROL NUMBER 

\ ,0i·y v ORDER NUMBER ______ _ 

=iRM __ __U!v~_ C.h_. _· _______ DATE 3 ~ d,. 3 -CJ 7 

4DDRES_~_J~_J~.-~_Cbe.,. ,!1_~1-h<j I 3 3 SJ_ 
QUANTITY - PART NUM·B-ER -- --------------- - ----------- -COST EXTENSION 

-------+--

,_ 

-----------··-------~--1----l----'----

------+---------f------------------f------+-----

nB6613331 

I iiff 1 I i i Ii 111111111111 
RE00127436 

1r111 tVA-Je..-c:l tv // & 8 11 lj 1/ f r/4 
I 

\ S, ( J vl <.::> ,S 'f-1 (.., /( 

' sf, / ~: 'Dir: 
I. I 



Repair Number: jREOOl 27436 

Verily Repair \ 

Serial: 86613331 Model 700 Center Fire Caliber: 
243 ADL Produced: 09/1111984 

Repairman: 

Status: 

: "i;/.~:~-~··::<:i;"j'.~:.:;_. ~~:~-~: ~:·, 
5yst;::rn f'•iair.ten:,~-1,·e 

Carl Cotton 

PartsHold 4/16/2007 8:46 04 .6.M 

;-Address Information----···----------------'-------------------
Customer: 

Name: jHOME OF ECONOMY 

Address 1: 11508 N \.I/ASHING TON ST 

r. Received From Return To: ·r Received From 

!HOME OF ECONOlv1Y 
I 

Address 2: PO Box: ( 
11508 N WASHINGTON ST . . 'I 

PO Box: 
(GRAND FORKS I City: jGRAND FORKS 

State:~ Zip Code: f58203 Country: irrs-- State:~: Zip Code: f58203 Country:m- I 
. . . . .. ·-······------------· ·---· ___________ _J 

Contact I Condition Problems 

,-Problems Reported---·------~ 

11 Code I Desc 
1111!n_J FOR\.l/ARD TO PRODUCT SE I M992l FIRES BY ITSELF 

I 

I lmwatson _____ ···· f4/19/2007 

FFLrrrrrr-1 
Estimate History I Status Shipping I Billing 

=.ie·1·j~.a;~~e~i~2(.•~ .. r· i6.:t·t·Ya.''[' l""~~;·:o;;:ERASSY J1 
1tr~~rri:~rr~$ie~~i~ilJJ·•.' 
time. ·>·/ ·. iC ... ·. 

· .:. ,;,;:_s ' .. [.CSR. C.·om·m· ents . . J 
t;;~g~~f Ii • • •·•··· • ···. ·. 

~-----~~~~ . . 

----

~~ 

• QfStartj t1)2 Mier ... ·I #? 2 Inte ... ·l_l _"'l_A_rn-1s-S.-.. tl. Part Se ... j ~Pctiluch.>: ti Search ... L~ Microso ... j !{32 SAP,.. ·I 100% p~ I« _J-~ Jj-~;rl0:34-AI~--
Screen~oture. 10:34:47am- Thursdav. 4119107. 1024w x 76Sh 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #: 1632 

RE# Date Opened Date Opened(PS) 
10/11/2007 

Date Closed 
10/30/2007 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Tim Horcotf 
1500 Mt fisher Crescent 

Canada 
Cranberk, BC 

VIC7J6 
c 250-919-1278 

E thorcoff@importautogroup.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Hole in truck roof 
S gun goes off prematurely 

c 

Cause:4079 Other - Unexamined 
Concern: l 008 Fired on Bolt Closing 

Unknown 

10/11/07-cust purchased gun on 12/12/07 through Wholesale sports. Gun went off prematurely as he closed the bolt and blew a hole in the 
roof of his truck. He is very shaken up but no injuries and does not want this gun. Claims no adjustments have been made to the rifle. Thinks 
it will cost approx $350 for repairs to the truck.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 

Model/Ga. 
1oonmmVM 

SKU 
26305 

WHOLESALE SPORTS (EDMONTO 
Accessories Originai Owner 

y 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replacing trigger 
through RARC 

Release of Claims 

Remingtonnoo/CF/BA 

Release Date 

Repair/Replacement Cost Repair/Replacement Date 

Reimbursement 

Serial Bbl. DOM 
86438057 4/9/2002 1:25:33 PM 

Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

10/11/07-explained that we would need to see the rifle at one of our Canadian RARCs. Emailed him information on these centers and he will 
send the rifle to them. I asked for them to contact me after evaluation. At this point he has not asked for anything other than stating he did not 
want the gun.lw 10/30/07-Shane at Reliable Gun in Vancouver didnt see anything unusual with tpa. no adjustments, clean, dry. Offered to 
replace tpa. ok with cust.lw 

Examination[Rem ington/CF /BAJ 

11 Part Sub-Part Code II Comment 

l PS 8977 

II 

http ://cps03ap 13:200/psaapp/PrintDisplay.aspx?ID=163 2&Type=Case 10/30/2007 



Date of Approval 

Ship To: Rob Mcareaor 
c/o Tim Horcoff 
206N 4th Ave pmb-a 
Sandpoint, ID 83864 

Mark For: 
Reguested Delive!'.ll: Date: I I 

Special Instructions (processing, shipping, notification, other etc.) 

Shipoing Aporoval if Reauired I I 
RA MAC UNIT OF 

OUANTITV NUMBER MEASURE DESCRIPTION 
3 27914 ca/box 7mm Ultra Mag 175 gr Swift A Frame 

UTWUl 'l"OLIU 

SNC Reason I Customer: 

Goodwill, cust had gun in for new trigger, needs to site in-PS case 1632 

Reasol'l~1~r:~.~Y<i< ' •:, ;,/''·i ·~·>::,L,:,;:;::;JI>!)i:>'. 
Advertising/Promotion 
Country Store 
Donation to IRC Sec 501 '(c) (3) org 
Field/Pro Staff 
Gifts 
Outdoor Writer 
Product Testing 
Replacement Goods for Defective Product 
Sample Allowance for Reps 
Tournament/Shoot 
Gallery 
Employee Stores 
Other - Goodwill 

Must be comoleted for Processina to Occur 

x 

Page 1 of 1 

Customer Service Notations 

FFL# 

FFL Expiration Date 

i 

MSP-<Discountl I Unit Extension 
$ 43.06 $ 129.18 

$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -

$ 129.18 

(PS 8978 
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.Watson, Laura M. 

From: Tim Horcoff [thorcoff@importautogroup.com] 

Sent: Tuesday, October 30, 2007 3:30 PM 

To: Watson, Laura M. 

Subject: RE: Model 700-Horcoff[Scanned] 

Hi laura 

The address in sandpoint Idaho is Rob Mcgregor 206n 4th ave pmb-g sandpoint Idaho 83864 3 boxes of 
175 grain a-frame for the 7mm rum. A couple of hats would be nice too. Thank you for your help . Tim Horcoff 

From: Watson, Laura M. [mailto:Laura.Watson@remington.com] 
Sent: Tuesday, October 30, 2007 6:39 AM 
To: thorcoff@importautogroup.com 
Subject: RE: Model 700-Horcoff 

Dear Tim, 
· I received your call on Friday. The Remington Repair center called me to let me know they have received your firearm. 

They have not called me yet with their findings. I should have more information later this week for you. 

Sincerely, 
Laura Watson 

From: Watson, Laura M. 
Sent: Thursday, October 11, 2007 11:55 AM 
To: thorcoff@importautogroup.com 
Subject: Model 700-Horcoff 

Dear Tim, 
We are sorry to hear about the unfortunate incident you experienced with your Model 700 rifle. We are glad that no one was 
injured and hope to resolve this matter for you amicably. 

Since you are in Canada, we recommend that you send the firearm to a Remington Authorized Repair Center for 
evaluation. Please put a note in the box explaining what has occurred and also notate to them to contact me once they 
evaluate the rifle. 

The link below will direct you to our website with all of our Canadian RARC's: 
http://www.remington.com/suimortlrepair services/canadian RARC.asp 

We apologize for the inconvenience that this incident has caused and we hope that our actions will keep you as a loyal 
Remington customer. If you have any questions or concerns, please feel free to contact me. We are on EST so there is a 
bit of a time difference. 

Sincerely, 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Phone 800-243-9700 ext 8789 
Fax 336-548-7890 
Email laura.watson@remington.com 

Message was spam and virus filtered by Vircom Modusgate appliance 

10/30/2007 
(PS 8979 
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Watson, Laura M. 

From: Watson, Laura M. 

Sent: Thursday, October 11, 2007 11 :55 AM 

To: thorcoff@importautogroup.com 

Subject: Model 700-Horcoff 

Dear Tim, 
We are sorry to hear about the unfortunate incident you experienced with your Model 700 rifle. We are glad that no 
one was injured and hope to resolve this matter for you amicably. 

Since you are in Canada, we recommend that you send the firearm to a Remington Authorized Repair Center for 
evaluation. Please put a note in the box explaining what has occurred and also notate to them to contact me once they 
evaluate the rifle. 

The link below will direct you to our website with all of our Canadian RARC's: 
lltJJ?.J/:ww.w,(emi11g!Q_ri_.c.Qml~H!P-RQd/.regair_servi_ces/csm~sJJan_RAB_CA;3_$Q 

We apologize for the inconvenience that this incident has caused and we hope that our actions will keep you as a loyal 
Remington customer. If you have any questions or concerns, please feel free to contact me. We are on EST so there 
is a bit of a time difference. 

Sincerely, 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Phone 800-243-9700 ext 8789 
Fax 336-548-7890 
Email leura~~C!i§Q!J_@r~mj_o_gtpn.com 

10/11/2007 (PS 8980 



l...-anaman A.umonzeu Kepair \....enters rugt: i u1 ::i 

Download a Catalog I Partners j Dealer· Locator I Online Help Center 

' 
NOME SAFETY- j S_PORTSMEN'S LIBRARY WHAISNEW f PRODUCTS -·· 

Support 
... -· ... 
Help Center 

Retail Locator 

Parts lnfonnation 

Repair Services 

Online Product 

~E!fJi~~~~- -------- -
Firearm Warranty 

Download a Catalog 

Partners 

Online Help Center 

Retail Locator 

About Us 

Home > Support > Repair Services > Canadian RARC 

Canadian Authorized Repair Centers 

Select Your Province: 
AL I BC I MB I NB I NF I ON I PQ I SK 

ALBERTA 

D. HENRY GUNMAKERS LTD. 
4527-50 Street 
Bentley Alberta 
Canada 
TOC-OJO 
Phone: 1-403-748-3030 
Fax: 1--403-748-3183 
http://www.dhenrygunmakers.com/ 

BRITISH COLUMBIA 

Del Selin Gunsmith, Ltd. 
2803-28th Street 
Vernon, British Columbia V1T 4Z5 
250-545-6413 
250-545-6413 Fax 

Reliable Gun & Tackle 
3227 Fraser Street 
Vancouver, British Columbia V5V 488 
604-874-4710 
604-874-4710 Fax 

MANITOBA 

Ultimate Accuracy 
5 Karlovac ave 
St. Andrews. Mb. Canada 
R1A, 4C3 
(204) 785-2609 

NEW BRUNSWICK 

Blue Mountain Sports Inc. - Gordon Whitman 
209 Olinville road 
P.O. Box406 
Brown's Flat, NB, Canada E5M 2S1 
506-468-2919 
bluemtnsports@netscape.ca 

Casey's Gun Shop 
p_Q_ Box 100 
Rogersville, New Brunswick EOA 2TO 
506-77 5-6822 

Randy's Gun Repair & Sales 
P.O. Box 1003 
Tabusintac, New Brunswick E9H 1Z5 
506-779-4768 

NEWFOUNDLAND 

http://www.remington.com/support/repair_services/canadian_RARC.asp 

. COUN~Y STORE-

l PS 8981 
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Lanaman A.ucnunzeu Keparr \.....emers 

Complete Gunsmithing 
71 O'Leary avenue 
St-Johns, NF 
A1B, 2C9 
(709) 738-6310 
completegunsmithing@nf.aibn.com 

ONTARIO 

Tactical Ordnance 
811 Graham Sideroad, 
RR 2 Newmarket 
Newmarket, Ontario, Canada 
L3Y 4V9 
905-775-1666 
TacOrd@sympatico.ca 
www.TacOrd.com 

George Wortner Guns 
433 Queen St P.O. Box 411 
Chatham. Ontario N7M 5K5 
519-352-0924 
519-352-4380 Fax 

W.R. Longs Gunmithing Ltd. 
4992 Rice Lake Dr. North 
Bewdley, Ontario KOL 1 EO 
905-797-2700 or 905-372-5955 
905-797-2650 Fax 

West Luther Gun Repair 
R.R.#1 
Conn, Ontario NOG 1NO 
519-848-6260 
519-848-6260 Fax 

Wise Choice Sporting Goods 
RR 2 Hwy 11 N 
Kilworthy Ontario POE 1GO 
705-689-94 73 
705-689-9473 Fax 

Ellwood Epps Sporting Goods 
RR #3 HWY 11 North 
Orillia,ON 
L3V 6H3 
(705) 689-5333 
(705) 689-2279 
info@ellwoodepps.com 

QUEBEC 

Chasse & Peche Chicoulimi (Sport Rene Dumas inc.) 
1120 Talbot 
Chicoutimi, Quebec, G7H 7R2 
418-690-9620 
418-687-9098 Fax 

L'Armurier Alain Depot Enr. 
1504 Principale 
Granby, Quebec J2G 8C8 
450-777-5770 
450-777-4875 Fax 

Armurier Lavaltrie Inc. 
111 St-Antoine Sud 
Lavaltrie, Quebec J5T-1C1 
450-586-1305 
450-586-1305 Fax 

r<igt: L. Ul .J 

l PS 8982 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--
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1.....ana01an .A.umonzeu Kepair 1.....enters 

Magasin Latulippe Inc. 
CP 54062 
Quebec, QC G1 N 4T1 
418-529-0024 
418-529-6381 Fax 

Shipping: 
Magasin Latulippe Inc. 
637, rue Saint-Vallier Quest 
Quebec, QC G1N 1C6 

SASKATCHEWAN 

Saskatoon Gunsmith Shoppe, Ltd. 
2310 Ave. C North 
Saskatoon, Saskatchewan S7L 5X5 
306-244-2023 
306-244-4836 Fax 

©2007 Remington Arms Company, Inc. All Rights Reserved. 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us 

http://www.remington.com/support/repair _ services/canadian _ RARC.asp 
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Case Information 

RE# Date Opened 
135657 I0/24/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1217/2006 

Product Service 
Legal Case #:808 

Date Closed 
10/25/2007 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Howell 

Street City State Zip Age Contact 

Reporter Richard 1121 Jackson Rd Clearwater FL 33755 C 813-486-3773 

Incident Information 

Claims 

PI 

PD Shot through truck fender several 
years ago. 

s 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/7/06-Tommy letter from customer. Gun fires while loading or unloading. Incident a few years ago, gun fired when it was set down in 
truck, blew hole in fender, shrapnel hit friend, no injuries. Cust does not want this gun.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

----·--·-------

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/243win. 
Accessories 

SKU Serial Bbl. DOM 
20000 A6308040 PI 6/10/1976 

Original Owner 
TG&Y STORES OKLAHOMA CiTY OK TWO PIECE SCOPE BASE U 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA under 
smp 

Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash 

Settlement APV Date APV 

Repair/Replacement Cost Repair/Replacement Date 
35.00 12/6/2007 

12/7/06-Sending ARS, !tr, box to get gun in for evaluation. will call with options when gun gets in.lw 10/26/07-quote sent to replace TA 
under SMP.lw 12/5/07-cust not happy, wants replacement rifle. We cant agree to that, dont think that is fair. He claims hunt club wont let 
him bring this rifle there. lw 12/6/07-left msg, we cant replace rifle, we will reimburse for the $20 he paid on smp as goodwill. CSR offered 
him this previously but cust had already sent in check.lw 

---------·-·--------------- ... :--=:---, 

Examination[Rem ington/CF /BA] 
1--------------·-·~~-·--:----------------------··--·-~-----------------------~--------------·----~----

Part II Sub-Part Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date lI0/25/2007 

Examination jRF 
A 

IF.SUPRY 

Cause !could Not Duplicate Concern !!TRIGGER ASSM DIRTY/RUSTY 

j22" 243 WIN 

PI 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=808&Type=Case 12/6/2007 
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jBore Plugged !!False I 
!Bulged II False I 

Barrel jFired !!False I 
jFired while Obstructed I 
!Muzzle/Crown Condition 11-S-lig_h_t_ly-W--orn-; F-u-n-ct-io-n-in_g __ j 

Bolt 

Firing Pin J~ightly Worn; Functioning I 
Shroud J~ightly Worn; Functioning I 
jFace jjSlightly Worn; Functioning I 
!Handle HSlightly Worn; Functioning I 

i==========l~=St=o"==p=======lij=Sl=ig=h=tl=y=W=o=rn=;=F=u=n=ct=io=n=in=g==lllsTICKING I 
Condition JSlightly Worn; Functioning I 

Extractor Cut Condition !Slightly Worn; Functioning I 
!Ext/Eject Test llFalse I 
jBJock Condition 11---Select--- I 

Locking Lug Condition jSlightly Worn; Functioning I 
ir==============ii~N=o=tc=h=C=o=n=d=iti=o=n=====i~l-=--=Se=le=c=t-=--===========~'..----------------, 

Exterior Condition !slightly W om; Functioning llscRA TCHES I 
Overall Jstock Condition !!Slightly Worn; Functioning llsCRATCHES I 

JFore End Condition 11---Select--- l 
!Receiver I

Jcondition Jjslightly Worn; Functioning I 
_!Bulged llFalse l 
!Description I JsTANDARD M/700 BOLT LOCK SAFETY I 

'

Safety )!Function llLike new; Functioning I 
_!Sub-Assembly JjNon-ISS I 

I l
jLift 11---Select--- jj.013 I 

Sear INotch IJLike new; Functioning I 
. . jTest Fired llFalse I 

l?I ==========llTests ""'I ==========!!'----------------' 
!'eeding Test _False . 

Trigger !Pull 11---Select--- Jls# I 

I l

jCondition llslightly Worn; Functioning I 

!Altered l!False I 
!sub-Assembly jjM/700 Bolt Lock I 

!Non-Remington Components llDescription I !TWO PIECE SCOPE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=808&Type=Case 12/6/2007 rps 8985 ~ 
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Purchase Order No. 
Laura Watson 
Name of Person Originating APV 
Madison/ 6769 
Location/Extension of Originator 
12/6/2007 
Date Prepared 

(}(emington Arms Company, Inc. 
Madison, NC 27025 

Seller's 
Invoice 

Seller's Invoice No. Date 

Pay To: Richard Howell 

Street and No. 1121 Jackson Rd 

Clearwater State FL 

....,., ....... ,.,...._ 

33755 City -------- Zip Code 

__ % __ Days, Net --------Days or 
Desired Pay Date 

rendorCode 

Pmt Method 

Description 

Reimbursement for repair on RE135657/ PS808 

Ill/ire Transfer Information 

Bank: 

9'.i.Jt"'\. 

Pav to: 

t..cct#: 

Distribution The approval signature(s) shown below attest that all required 

verifications and extensions have been property made and that 

8850050-230145 Cost Element/Cost Center Accounts Payable Section can make payments without further 

Tax checks as to correctness. 

Signed: -;Y 

Signed: v-;9.;L/fi:JJ;:~.o 
Date: /~'6,$;7 

I 

For Treasury Use Only 

::late Paid 

'{eference No. 

3ank Acct 

JSDAmt 

'.If in Foreign Currency) 

Total 

Dollars Cents 

21 20 

Gross 

21 20 
Discount 

Net 

21 20 

(PS 8986 
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December 8, 2006 

Richard Howell 
1121 Jackson Rd. 
Clearwater, FL 33755 

~A6308040 

Subject: Model 700 Serial #A6308040 
RE: Case # 808 

Dear Mr. Howell, 

Model: 700 

llll I I II II I Ill I I I I I I II II 
RE00135657 

We were sorry to learn of the unfortunate incident that you experienced with your Model 700 
rifle. We are certainly glad that no one was injured and that you are anxious to get back to 
enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the fireann back 
to our factory for examination. After our examination, I will contact you with our findings and 
available options. I have also included a copy of this letter to put inside the shipping box. (The 
box will come under separate cover). The letter inside is important as sometimes the outside 
label gets damaged in transit and we want to be sure the rifle is logged in correctly. On the 
factory repair form, please provide additional information about the incident, including the date 
of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.walson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www .remington.com 

[PS 8988 ) 
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JWmington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: Serial Number: 

City· State: h Zip:3- ?SS 

E-mail Address: /lJc./(p l) I veR e. n:' ''1;i?.5/J_t!_~:i1 ~-<'on:-
would llke to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: Type:· · 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: PoW.der Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: cJ J./ "? ~ ~ ,;,· · v Reloader Used: 

Firearms Care (Cleaning and Lubrication): 'BrYl 01L 
Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months· or Number of rounds) 

Brand of lubricant used: 

.. · ...... ,;~·.. . .: ... 

(PS 8989 



How often do you lubricate the bore? (Months or Numb,er of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Ci~ou re~i.ewed the cleaning and maintenance recci.r;nrnendation_s on our web site or in our owners manual? 

ES 0 . . ...... 

Comments: .. 

When was the last time that your firearm was serviced by a "Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 
... 

REMINGTON ARMS co~, INC 
.. , ... 

ATTN: Arms Service Divison .·. 

·· 14 Hoefler··Ave •. 

._.,.Uion,-NY 1335.7. ,., ..,, ... .. 

SJwARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. TliIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST·SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE: NAf"1g,AqDRESSJWn:H ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

'. ·~ . ... . • . 

:: Record the serial number of your firearm before sending It.· 
:: Pack your firearm for safety and to prevent further "damage fri shippi"ri9 "and.handling~ Preferably, 

ship In a firearm box. (Note: Original boxes may not be.returned.) 
:: Remove all .accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and i_nside the box. Shipments Without a-proper 

return address will be refused. ... . ······· , ........ ~ ... . . ..- .... : .. 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 
damage or loss during shipment, so you_ may elect to purchase i_nsurancefrom your carrier. 

Charge repairs will be processed using the following guideiines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. {To avoid C.0.D. Charges, please 
include your credit card number and expiration date with your gun} 

:: For Repairs over $75.00, you will receive a ·writterfestlriiate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve the repa.ir..estimate. Repairs can be. paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

[PS 8990 l 
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Case Information 

Remington Arms Co,, Inc. 

Product Service 
Legal Case #:852 

rage 1 or L. 

RE# 
123271 

Date Opened 
1/9/2007 

Date Opened(PS) 
12/18/2006 

Date Closed 
4/20/2007 

Incident Date 
12/10/2006 

Pre Lit Lit Obsolete 

Customer Information 

Type Business 

Reporter 

First Name 

Scott 

Last Name 

Howland 

Street 

166 Dunbar Road 

x 

City State Zip Age 

Windsor NY 13865 

Contact 

H607-775-1837 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Shot hole in floor and 
grazed dog 

s 
c 

Cause:4006 Altered Adjustments or Components 

Concem:I007 Fired on Safe Release 
Unknown 

12/18/06-Customer had gun loaded in the house, took the safety off and the gun went off. The round hit/grazed his dog in the leg and put a 
hole in the kitchen tile floor. He stated that he knows he shouldnt have had a loaded firearm in the house. He heard there was a recall on the 
gun. Has read alot of information online about Model 700s firing, read info online from Rich Miller. He would like for us to check the gun 
and cover the vet bill for his dog $208.lw 

---- __ . ______________ , __________________ _ 
Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

SLOANS SPTG 
RIDGEFIELD CT 

ModelJGa. 
700/6mm Mag 

Accessories 

TWO PIECE SCOPE BASE AND BOTTOM 
OF RINGS 

12118/06-cust claims to be 2nd owner offirearm.lw CUST.CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

SKU Serial Bbl DOM 
20000 A6392929 XI 12/14/1976 

Original 
Owner 

N 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash Date 
APV 

Repair at n/c, cover 
damages as gesture of 

good will 
y 4/20/2007 

Repair/Replacement Cost Repair/Replacement Date 

766 4/20/2007 

12/18/06-sending ARS, ltr & box to get gun in for evaluation. Will consider vet bills due to other information he has read.lw 1/30/07-called 
cust to discuss results of repair.Stated we couldnt duplicate but we did find altered components. He stated that this was a competition gun. He 
paid for the SMP which he thought would be covered and doesnt want to play games with us. I explained I was just stating the facts of what 
we found in our evaluation. He cited several statements from Rich Miller from online info about our triggers. He just wants damages to dog 
and floor covered. I asked him to send me copies ofreceipts and we can see what we can do.lw 3/15/07-Received ltr from cust requesting 
refund for repair $21, Vet charges $206.20, Kitchen tile $520, Trash can $118.80, & $1000 gift certificate for Remington products.lw 
3/16/07-left msg requesting pictures of the damages.lw 3/23/07-received pictures of floor damages and trash can.lw 3/27/07-sending letter 
offering to cover incidental damages only in the amount of $766. Not to cover extra $1000. Sent release if they choose to accept.Iw 4/20/07-
received release form and letter from cust. He his not happy about this citing he will not buy another Remington and citing information he 
found online about Model 700 and Model 600 rifles firing. I will process APV today.lw 
,---··---. ----.--------:---------:-:-----·----~--------··-------------.----------··------:---------·--·---·--·-·-·· 

Exam ination[Rem ington/CF /BA] 
r------·-----------·--------~--------------------------------------------

l~l=======P~a=rt========i~=====S=u=b-=P=a=rt====~"''------C_o_d_e ____ ~r============C=o=m==m=e=nt=============~'I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=852&Type=Case (PS 8991 4/20/2007 



t'nmu1spiay rage L. 01 L. 

!Examiner jB.TRAVIS 

!Exam Date 11/9/2007 
Examination !Product Type IRF 

!Action Type I 
!Assigned To IF.SUPRY 

I Cause 1~006 I Altered Adjustments or 
_ . Components lsET SCREWS ALTERED 

!Description I 124" 6MM REM HB 

jDateCode I XI I 
!Bore Plugged !!False 

!Bulged II False Barrel 
!Fired llFalse 

!Fired while Obstructed I 
Muzzle/Crown 
Condition Slightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt Face ~;Functioning 
Handle ; Functioning 
1:======== 
Stop ; Functioning 

!condition llslightly Worn; Functioning 

Extractor !cut Condition llslightly Worn; Functioning 

!Ext/Eject Test !!False 

!Block Condition !!--Select--

Locking !Lug Condition llS!ightly Worn; Functioning 

fNotch Condition 11--Select--
li============~ 

I !

[Exterior Condition HSlightly Worn; Functioning 

Overall !stock Condition !!slightly Worn; Functioning 

_!Fore End Condition II-Select-- I 

I l

lcondition llslightly Worn; Functioning I 
Receiver 
_ jBulged !!False I 

I l

lDescription I lsT ANDARD M/700 BOLT LOCK SAFETY I 
Safufy ~===========:::=:.------------., 
_ !Function US!ightly W om; Functioning I 

I l
jLift 11---Select--- 11.0065 I 

SearlNotch !!Like new; Functioning I 

·I llTest Fired llFalse I 
l~========:I Tests False · 
!Feeding Test __ " 

I l
jCondition I Slightly Worn; Functioning 

Trigger jPull I ---Select--- 12.5# I 
I!=-========::li==A=lte=re=d======:l,IT_ru_e _______ ____.llsET SCREWS ALTERED I 

!Description I l~~~~IECE SCOPE BASE AND BOTTOM OF I Non-Remington 
Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=852&Type=Case l PS 8992 4/20/2007 



RELEASE 

KNOW ALL PERSONS BY THESE PRESENTS: 

That I, Scott Howland , of Windsor. NY being of full age, in consideration of and upon receipt 
of $766 Dollars (US$ ). do here-by release and forever discharge Remington Arms Company, Inc., E.I. du 
Pont de Nemours and Company and Sporting Goods Properties, Inc., (formerly named Remington Arms 
Company, Inc.) (together, the "Releasees"), their successors, assigns, employees, officers, agents and 
directors from all debts, claims, demands, damages, costs, expenses, actions and causes of action what
so-ever, known and unknown (including claims for loss of consortium), on account of, resulting, or which 
may result from property damage or injury received by me on or about December of 2006 which I have 
claimed was caused while using products manufactured and/or sold by one or more of the Releasees. 

I further state (a) that receipt by Scott Howland , of the consideration described above 
constitutes a full and complete settlement of the claims described above, that this release is a compromise 
and is not to be construed in any way as an admission by the Releasees (i) of any responsibility for the 
accident, or for an alleged defect in said product, or (ii) that any such defect exists and (b) that I have 
carefully read and understand the contents of this release and sign the same as my own free act; and (c) 
that this release shall be construed and interpreted according to the laws of the UNITED STATES and the 
state of NEW YORK. 

IN WITNESS WHEREOF, intending to be bound hereby, I have hereto set my hand and 

seal this ,B,a cl. J /3 day of IJpr c. \ , 20.QZ_at Hci' n1 1nQ) cj; 
tlA/ Jc~ rdVJwfk 

G+Lc..i U/( c /1C e CD 
JV eC..i) yu- l< sizz;-fe 

SUE E. DRAKE 
Notary Public State of New York 
St. Lawrence County #4919818 

"0m~ission Expires Ariril 4 :2.D.16-

( 

Signature 

X.XX - XXX - X;t.,XA' 
Social Security Number 

Address 

1.;J1,J!JS(l~, /)rc,v.l YoR-k, 1.fo?S-
City, State, Zip ' ' 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com l PS 8993 



Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Subject: Defective Model 700 S/N #A6392929 
RE: Case #852 

Dear Ms. Watson 

April 11, 2007 

I have received your letter denying my reimbursement of damages. You are correct my request 
did change and it was all because of a $21.00 charge to repair my defective firearm. You said you 
would repair my firearm at no charge. You lied, but then again you have been lying about the 
Model 700 ever sense you recalled your Model 600 for the same design flaw. I include below a 
little something I found on line. 

Cost/Benefit Analysis: 
Remington knew about a problem in its bolt-action line when the fire control system was 
patented in 1950. The original patent application states that "we have found it to be 
essential that the safety means be so arranged that an inadvertent operation of the trigger 
while the safety is in the 'Safe' position will not condition the arm to fire upon release of 
the safety." In 1978, Remington settled a case brought by a man who was paralyzed when 
a Model 600 rifle suddenly discharged as the safety release was pushed into the "off' 
position. The company calculated that 50% of the 200,000 Model 600 rifles it had sold 
would fail. Facing the threat of future multi-million dollar awards and the prospect of 
having its insurance canceled, the company recalled the Model 600 rifles within a few 
days of the settlement. 
The company's cost/benefit analysis was very different for the Model 700 rifle. 
Remington has sold at least 10 times as many Model 700 rifles as Model 600 rifles; 
however, in a company Product Safety Subcommittee meeting held in January 1979, 
Remington decided that only 1% of these rifles might be subject to the discharge 
problem. See Exhibit 5. Therefore, despite the fact that the Model 600 rifles and the 
Model 700 rifles evidenced the same discharge problem leading to the same kinds of 
injuries, the Subcommittee decided against recalling the Model 700 rifles because "the 
recall would have to gather 2,000,000 guns just to find 20,000 that are susceptible to this 
condition." 

You put in your response that you hope that I will remain loyal to Remington. Well I was going to 
remain loyal and take the $1000 gift certificate and buy my son a Remington Model 870 shotgun 
for his birthday next week. Your response to my request has changed my mind. I will be selling 
my Remington Model 870 & Model 700 guns and most likely buy a couple of Bennillies. Since it 
would be a loosing battle to sue your company for injuries to my dog, pain and suffering of me 
and my family I have no choice but to accept your pathetic offer. There is one small thing I will do 
for you. I will make sure that from this point forward I tell everyone I know along with everyone I 
meet and everyone I hunt with about Remington's disregard for its customer's safety. At age 44 I 
am guessing that I will tell my story countless times, those people will also tell my story countless 
times and the cost to Remington will be much more than the little amount I asked for. 

.. ~ ~ 
Sincerely, ~ 

5 tfe/1l .. l PS 8994 



Purchase Order No. 
Laura Watson 
Name of Person Originating APV 
Madison/ 8789 
Location/Extension of Originator 
4/20/2007 
Date Prepared 

<I{emington Arms Company, Inc. 
Madison, NC 27025 

/" 

Seller's 
Invoice 

Seller's Invoice No. Date 
~--------

Pay To: Scott Howland 

Street and No. 166 Dunbar Rd 

City Windsor State NY 

y,) 
_/ 

~-------
Zip Code -'1"'"38"'-6'-5 __ _ 

b; % __ Days; Net ________ Days or 

Desired Pay Date 

rendorCode 

PmtMethod 

Total 
Description Dollars Cents 

Refund for damaaes/ PS case 852 766 00 

Wire Transfer Information 

Bank: 

ABA: 

Pay to: 

Acct#: 

Distribution The approval signature(s) shown below attest that all required Gross 
verifications and extensions have been property made and that 

8850050-230145 Cost Element/Cost Center Accounts Payable Section can make payments without further 766 00 
Tax checks as to corre ... ~aw~)l_ Discount 

Signe : l~ ' -? Net 
Signed: (i, _,_ -- -~..fl:...,./ 

Date: #~-"l :.r _,v 766 00 
/ 

For Treasury Use Only 

Date Paid 

Reference No. 

Bank Acct 

USO Amt 
(If in Foreign Currency) 

(PS 8995 ) 



File Add Repair Estimate Repair Expedite Repair Inquir~1 Repair Tools CSR Tools Reports . T!3ble Maintenance S::sl:c:rn !-lainl:e;·,,5rice Help 

Repair l·~umber: [REOOl 23271 

Verif}' Repair I 
!Serial: A6392929 Model 700 Center Fire Caliber: 
6 MM. REM. Produced:,12/14/1976 

Rep.airman: 

. Status: 

1Address Information 
j Customer: r+ Received From 
1 Name: jsCOTT R. HOWLAND 

Return To: 

jscon_ R. HOyylJ\ND 

Address 1: 1166 DUNBAR RD. J166 DUNBAR RD. . . ..... ···-

Address 2: PO Box: I 

Robert Frink 

Shipped 1/2912007 4:00:02 PM 

r Received From 

PO Box:l 
City: f\JJINDSOR 

State: W- Zip Code: f13865 Country:~ 
fv/INDSOR .. _c..· ____ _ 

State: ~.2ip .Cod~: !l3865 . Country:ps-... : ,, , 

FFL: rr1· ·C"r-ri---.1 
Contact I Condition Problems [gj:~!i!!~~~} Histoiy I Status · Shipping I Billing 

".;. _;' ?' ~ 

Part i D•m;p&m N,.,J I"' Ki I M•ll A~ I Woo 
F26345 700 TRIG ASSB RH 1 . 1 0 
4000104 ARMS SERV SHIPPING ' 12 . 12 i 0 

GR-LABOR 20 20 0 o· · 
GR-cLEAN 1 1 0 , 0 
GR-TEST .·· 1 ·. 1 0 . 0 

: . Parts: ~00 
·· . Labor: 20.00 

Ship/Handling: .00 

EsfState Tax_: 'I 1 .40 

. ):T.?t~1: ( ·· . 
.. '.'.. : .. ' 

:_ r . P' Charge T a:<e~ 
' ~ ;· 

.. · ~ -

nmwatson-- - !4120/2007--!T5:24Af:.:t _____ [CL.PS [ NUM n1,1·; ". · 

., ..::Jm~ 

d:· Start I G;ill 3 Microsoft 0 ... TI tf2 2 Internet Ex ... T 11 ~- Arms Service ... ' ~ 2 SAP Logan f.'. TI ti. S~arch foui s~·. ~; I ~ FullShot 97 I 100% p. [ « . ~ ,)\ :w a~:·) 10:24 AM 

icreen Cavture. 10:24:5tam • Frfdav. 4120/07, 1024w x 76811 
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Remington Arms Company, Inc. 

870 Remington Drive 
PO Box 700 • Madison, NC 27025-0700 

www.remington.com 
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Remington Arms Co., Inc. 
Attn: Laura Watson 
870 Remington Dr. 
PO Box 700 
Madison, NC 27025 
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Case Information 

RE# Date Opened 
133379 8/30/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
8/31/2007 

Product Service 
Legal Case #:1507 

Date Closed 
8/31/2007 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Richard Huffines 200 Robert Ave White House 1N 37188 H 615-417-2678 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on bolt closing 

c 

Cause:4015 Improper Maintenance 
Concem:1008 Fired on Bolt Closing 

Unknown 

Sear would not respond due to sticky residue, trigger would not reliabily return under the sear. 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 
KMART DISTR CENTER #8298 

Stock damaged in shipment 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243 

Accessories 
Scope Bases 

Remington/700/CF /BA 

SKU 
25767 

Origlnai Owner 
N 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

New TA 
n/c 

Repair/Replacement 
Cost 
65.00 

Repair/Replacement 
Date 

8/31/2007 

Serial Bbl. DOM 
C6800666 PN 6/8/1993 

-·· ---··-··---··-· -·· -·--·" ----·· 

Reim. Date Cash Date 
APV APV 

Customer contacted and we agreed to install the new Mark Pro TA at no charge. The stock was damaged in transit so we will 
touch up the damage. 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer Jsupry 

JExam Date J8t3112001 

Examination jProduct Type IRF l PS 8998 jAction Type I IA 
jAssigned To I Jsupry 

II II I 
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=1507&Type=Case 9/4/2007 



rnmu1sp1ay ragt:: ~ u1-' 

I cause 114015 
lllmproper I . Maintenance 

!Description I 1243 caliber Model 700 I 
!Date Code I ·IPN I 
!Bore Plugged l!False I 
!Bulged llFalse I 

Barrel !Fired l!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning · 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

!stop 
I Abused; Not Sluggish movement due to sticky I . Functioning residue 
l!':Hohtlv Wnrn• I 

!Condition llF~~~1i~ni~;· .. , I 
Extractor 

!cut Condition I Slight_Iy ~om; 
Functtomng 

!Ext/Eject Test !IT rue I 
!Block Condition 11--Select--- I 

Locking ILug Condition I Slight.Iy ~om; 
Functtonmg 

!Notch Condition 11---Select-- I 

~agazine llcondition 11---Select-- I :~ox Condfilon 
I Slight_ly ~om; 
Funct1orung 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall Stock Condition llAbused; Stock got damaged in shipment - I Functioning fresh scrap along grio area. 

!Fore End Condition 11---Select--- I 

~reivcr 1rondifion I Slight.Iy ~om; 
Funct10mng 

!IFalse I !Bulged 

loescrietion I 1700 style safety - non bolt lock I 
Safety IF unction I Slight.Iy ~om; 

Functiomng 

!sub-Assembly l!Non-ISS I 
!Lift 11---Select--- llnot measured I 

Sear !Notch 
I Slight.Iy ~om; 
Funct10mng 

I I !!Sticky residue is I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1507 &Type=Case 

(PS 8999 
9/4/2007 



.J.. U.f;V .J U.1. .J 

I I !condition llAbused; Not Functioning llholding the sear down. I 
!Pull I !---Select--- l!Not measured I 
!Altered I Trigger jFalse I 
!sub-Assembly I M/700 Non-Bolt I Lock 

Non-Remington 
lnescription I !scope base and rings I Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1507 &Type=Case 
( PS 9000 

9/4/2007 
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Remington Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #: 1270 

.RE# .Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
129031 5/9/2007 5/19/2007 5/10/2007 

Customer Information 

Type . Business First Last 
Name Name 

Street City State . Zip Age Contact 

Ji ms Reporter ·. # 10 Southwest Pine AR 71613 
w 870-534-

8591 TradmgPost Plaza Bluff 

Incident Information 

. PI 

PD 

Claims 

S Accidental 
. Discharge 
c 

Cause:4038 

Codes 

Could Not Duplicate 
Concern 

Unexplained Discharge -
Concern: 1025 No Mention of Safety 

Position· 

Repair Medical 
Est. Treatment 

.Unknown 

Medical 
Status 

As received we could not duplicate the concern. We did find the set screw positions were 
altered. 

Firearm Information 

Mfg. Type 
CF/BA· Remington 

Date Where Purchased 
Purchased 

Model/Ga. 
. 700/3006 SPR 

Accessories · 

SPORTS INC SCOPE 

SKU · Serial Bbl. DOM 
20000 A6554990 BQ 1/1/1978 

Original 
Owner 

. SHREVEPORT LA BASE,SCOPE,RINGS · u 
CONCERN:GONE OFF ON TWO DIFFERENT OCCASIONS 
:·:. ·:: .. ·. ·:: ·::::::::::. ·:. ·:::. ·:::. ·:::. ·:::::::. ·:. ·:::::. ·:. ·:::. ·:::::::::::::. ·:::::. ·::. ·:::::::. ·::::::::. ·:. ·:. ·. ·. ·:::. ·::::::::. ·. ·::::. ·:::::. ·:. ·::. ·::::. ·:. ·:::::::::::::::::. ".".'.'.'.'.'.'.'.'.'.' .................. ·::::: .. ·. '.'.'.'.'. '.'. ·:::. ·:::::. ·::: .... ·::::::::: ... ' ... ' . ·. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 
C h Reim. Ca: 

Reimbursement S ttlas Date Da 
e ement APV AP 

BLM 

(PS 9004 ) 
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Program 

Repair/Replacement Repair/Replacement 
Cost. Date 

Clean action and install new TA under the bolt lock modification program. Quote $20. 

Examinati on[Remington/CF /BA] 
••••••.-•.·•••·•·•·••.".".••.••••.••.••,••••••••••-.•·.····•·••-.•••.•. •.••.•••.•.••.•.•.•·•.-.•,•·•·•·••.•,•.•.-.• ... •.-.•.-.••.••,••.•,••'•"•·••.•,••,•.-.·.•···•·•·•·••,•.•.•.•.·••.•.•.-.••.••,••,•.-••••.•·.-.•.•.-.•.••·•·•-•••••••.-.••••••-. ••••••••••,····-.·········· ••••••••••. - .•.•.•.• ,. ..... v••• ................. 

I Part II Sub-Part Code II Comment 

jExaminer IB.TRAVIS 

jExam Date js/I0/2007 

Examination !Product Type IRF 
jAction Type . I IA 
!Assigned To I· IF.SUPRY 

I cause 114006 
I Altered Adjustments llTRIG ASSM SET SCREWS 
· orComoonents ALTERED 

'!Description I 122" 3006 SPR 

jnate Code I BQ 

jBore Plugged llFalse 

!Bulged llFalse · 
Barrel !Fired llFalse 

Fired while 
Obstructed · 

!Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin I Sligh~y -yv orn; 
Functiomng 

!shroud llw om; Functioning I 

Bolt jFace llwom; Functioning I 

·!Handle 
.. I Sligh~ly -yv om; 

Functiomng 

jstop. 
I Sligh~ly -yv om; 
Functlomng 

!condition I Sligh~ly -yv om; 
Functlonmg 

Extractor jcut Condition . llwom; Functioning I 
jExt!Eject Test ·llFalse I 

11---Select--- I 

J 
I 

I 

I 
'!Block Condition 

I \lstightlyWom; I l PS 9005 ~ 
) 
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!Locking 
1~ug Condition l!Functioning 

· 11---Select---.!Notch Condition 
jExterior Conditionllworn; Functioning 

Overall !stock Condition · 11worn; Functioning 

Fore End 
!---Select---Condition 

!Receiver 
\!condition llworn; Functioning 

llFalse jBulged· 

!Description. I 
STANDARD M/700 BOLT 

I LOCK SAFETY. 

Safety 
!Function 'Like new; 

·: Functioning 
!sub-Assembly llNon-ISS I 
!Lift 11---Select--- 11.010 I 

Sear INotch . "Like new;. I ·:Functioning 
I 

1

\Tests 
\ITest Fired llFalse I 

jFeeding Test I !False 

I condition I Sligh~y ~om; 
Functiontng · 

Trigger jPull 11---Select-,.- 112.s# I 
jAitered II True ljSET SCREWS ALTERED I 
jsub-Assembly llM/700 Bolt Lock I 

IN on-Remington 
Components !Description . I lscoPE BASE,SCOPE,RINGS I 

l PS 9006 



(.PS 9007 J 



1\ 

Address. _________________ _ 

Number Description 

.SS\ 

\ 

"Hunter's Headquarters" 
Our 28th Year 

'Price 

(870) 534-8591 

Amount 

[PS 9008 ) 
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Case Information 

RE# 
133369 

Date Opened 
8/30/2007 

Customer Information 

Type Business First Name 

Reporter Peter 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
8/30/2007 

Last Name 

Kanter 

Product Service 
Legal Case #:1501 

Date Closed 
8/30/2007 

Street 

925 Quaker Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

East Aurora NY 14052 H 716-652-6555 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4006 Altered Adjustments or Components 
S fires when safety pushed forward Concern: l 007 Fired on Safe Release 
c 
8/31/07-correspondence f~m repair-gun fires when safety pushed forward.lw 

Firearm Information 

Mfg. 

Unknown 

Serial Bbl. DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
700/300 WIN MA 

SKU 
20000 A6818947 EV 10/16/1979 

Date Purchased Where Purchased Accessories Original Owner 
MATHEWS/80UCHER ROCHESTER NY SCOPE,RINGS,BASE U 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA under 
SMP 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

8/31107-Replace TA under SMP as gesture of good will.lw 

Examination[Remington/(:F /BA] 

Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Cash Date 
APV 

--·-------~.-... -.-:-:::-:-:-:--:----. --.. ----, 

I Part II · Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
jExam Date I jS/30/2007 I 

Examination Produ<;t Type I IRF I 
!Action Type I IA I 
!Assigned To I IF.SUPRY I 

!cause 114006 
lrltered Adjustments or ll~GGER PIECE AND SEARCAM NOT OF REM. MFG. I Components TRIGGER ASSM SET SCREWS ALTERED 

jDescription I j24" 300 WIN MAG I 
!Date Code I IEV I 

Barrel 
!Bore Plugged llFalse I -

!Bulged • llFalse I l PS 9010 
!Fired llFalse I 

I I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1501 &Type=Case 8/31/2007 
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Bolt 

Extractor 

Locking 

ired while 
bstructed 

zzle/Crown 
dition 

Slightly Worn; 
Functioning 

Firing Pin Slightly Worn; 
Functioning 

'

Shroud I Slight.ly ~om; 
_ . Funct1omng 

'
~ace I Slight.ly ~om; 
. . Funct1omng 

'

Handle I Sligh~ly ~om; 
. . Funct1onmg 

i:=,S=to=p======:1 Sligh~ly ~om; 
_ _ Functlonmg 

'

Condition I Sligh~ly ~om; 
_ . Functlomng 

Cut Condition ~~ght.ly ~om; 
nct1onmg 

ll====== 
Ext/Eject Test lse 

!Block Condition 11---Select---

l~ug Condition I Slight.ly ~om; 
_ . Funct1orung 

Page 2 of2 

Notch Condition l--Select---
1:============~~============: 

Overall 

1-,,,. 
IS•fufy 

Sear 

Exterior Condition Slightly Worn; 
Functioning 
l~1;ghtlu "lorn• 

IStock Condition llF~.. t•:J ~ ... , 
. .. unc 1omng 

!Fore End Condition 11--Select---

_ . Funct10nmg ll
Condition I Slight_ly y.rom; 

!Bulged 11._Fa_ls_e _____ ,I~ -------------------. 11-nption I ~TANDARD Mnoo BOLTLOCK SAFIITY J 

Function Like new; Functioning 

Sub-Assembly Non-ISS 

II Lift --Select--- .011 I 
Notch -Select--- . jNoT OF REM MFG 

!False Test Fired 
Tests 

!Feeding Test I False 

EJ~C=o=nd=i=tio=n===~;=S=li=gh=t=ly=W==om==; ====:lr=TRI=G=P=IE=C=E=A=N=D=S=E=AR=C=A=M=N=O=T=O=F=RE=M=.=MF=G=.=====:' r- Functioning . . 

Pull ---Select--- 2.5# I 
Altered True jSET SCREWS ALTERED I 

Non-Remington 
Components 

Description SCOPE,RINGS,BASE,TRIGGER PIECE,SEARCAM I 

l PS 9011 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=l50l&Type=Case 8/31/2007 
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Receipt Of Firearm(s) Delivered to the Plant for Repair 
Firearm Checked For~Live Ammunition :KJ /D . 

File. 004 716 
1
-?ll 

1/ v \~ ( ~\ 
\'.'.; 

'--\I I 
-i,, ('~ 

i,':J 

Delivery Date 2::..,_ /)fr I ill_ \ ~ 

Customer Name (Print) (?t1.1C\Z- ff\ · ~I\ N\'E (Z, DV~ Y~ D , 
Address Cf 2 '5 Q 0 A- /Lf" ~- ~ D State tJ "'( 

c:.: l\ST A\.) \4-.J (LA 
zip I 4 o 5:2.. ~- o\l y'k i 

~ '><..() ~\ 
·~ tJ'?, -<..Q 

Fireman Description Model 700 f2f>l- Cal./Ga . . =)oD t~ i<"" tY V-tl ~ 

Phone Number (/lb )-052- ,..._. G :StJ- S--

Serial Number ~f.'iS) ~1<./ 7 °""'~{ft"~ ~ ~'"" 
Sto~k/ Fore-end Condition circle the description ·-c,,yV _v'V.. \)-'" 
~~- ~ \.~ ., ~ ~ \.,Q./ 
\.~~£~11£!Jl, Good, Fair, Poor, Fancy, Plain, Synthetic, 1 V{QQ..c;U 6' ~- ~ y '3/~ ~ J« 
Comments on Stock/ Fore-end condition ' :t: v \' 1 U PO .J5' 

. ~~~dition circle the description . · ) e17 ~O::.., 0 

'°" ~" V..: 
(JE_xcelle_11~) Good, Fair, ~~or, Fancy, Plain Stainless Steel) 'VG ~ ~ _}"~ ;/" ,~ fJ 

Comments on Metal condition ·· . · A~ ~ . io • 9 .., 

Barrel Type (VT. Rib; Plain;~ Stai~less Steel ) Barrel length .2 Y ~ J.f.:-....\(" /V<J. 

List additional accessories m~. Sling, Gun case and description; \J krtJ J<J 
be.,_J..p,., 1-J v a~-: - x-:nr · · . 
Customer requesi~Gv tJ f I Qb_ 5 Wt\~N 5/.\fcll"' Q\J 5+1 EO fO (2..uJAL~ 
Return Process Return to Clark St. Ent. lXJ Return via UP~_J) 

\ '. 

By signing this receipt the person delivetj~g the firearm understands to be the only 
person to recfvl' the r upon compft!tion of "'~pai~- . . .. . . 

Signature 0 ,/ ·. · Date 9) I 21f I OT 
·-:j_: ... ..,. ... ~ .... r- 4., 

per delivering firearm 
.... 

Signature((,\Qf\ ~J,_:te _ · · . 
\._.) security officer 

Date% ~· 101 

Signarure!(/4//- .• ~b 
s service I CS 

Up Verification 

~A6818947 
red the above described firearm to the 
twfully possess a firearm in New York State. -· 

1 Jiifo ii1i11 II 1111111 
. RE001 33369 

------ Date_ I_ I_ 
ie same whq delivered 

NJ Lbcg~J:CW~F 

fill AU~j)~:uJllilZPQ1e fi~ 
:J~\_'I-, ---------------

8 Y: -·- ---------------- . D--.!-~ ... --

Date I 
l PS 9012 

I . 

,L,...,...,..., .. u ........... • •·--· --

'I 
'I 
) 



Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance Sy<:!s' 'r:t3int'"'"''"" •0 Help 

D·k''a1.1.w: Ull&'lft~~'iii\:\~~~~~tt,;&~~~~~1~~1~~~~;~~~~~~~~~~~:~~;t~f.J~0~"~>· 
\epair ~lumber: !REOOl 33369 

'erify Repair j 
Serial: A6818947 Model 700 Center Fire with 24 
inch barrel Caliber: 300\\llN MAG BDL 

I /SCOPE Produced: 10/1611979 

Repairman: r- Bruce Travis 

Status: J ApprovalHold 8/30/2007 6:28:51 AM 

ddress Information------ - ---· 
Customer: 

Name: [PETER KANTEH 
1ddress 1: l925 QUAKER ROAD 

C Received From r. Received From Return To: 
~jP-ET_E_H_l<A~N-T_E_H~~~--~~~~~~ 

J925 QUAKER ROAD 
Pn Rnv· ~-- I PO Box:! 1ddress 2: . ___ ,,_ . 

Cit)• !EAST AURORA fEAST AURORA 

State ~ Zip Code [14052 Countw ios-- State: W- Zip Code: (14052 Country:ros-

Contact I Condition Problems 

Ty~I Description I Need Inv IKit 
P I 700 X-M.il.RK PRO TRIG .t. 11 0 
S I GR·LABOR 201 0 

GR·TEST 

FFL: rrrrrr- 1 
[~i~!~:~~~] 

Avail I Recvl'Wrnt Price 
11 01 y 
OI · 01 N 1.00 

History I Status Shipping I Billing 

Parts: I .00 

Labor: I 20.00 

Ship/Handling: I . 0 0 

Est State Tax: I 1 .40 

Total: r-
P Charge T a:-:P,~ 

·irr;~~-i;~~- -- - - -··- rnrn12oar··-- - rr57rM ________ --- fNIJM-- -- --- --- rr;;s _____ -----·--

~29 

;tart\ ~2 Microsoft ... ·I ;~z Internet,,, ·I ,~ P-touch Edit ... ,, :i Arms Servi... ['.3. Serial Numb ... I El. Search for a ... 1 @J FullShot 97 I 97% ~-<&: r~~--~::iijja~:.r-i·;57·PM--

e. 1:57.27om • Fn·dav. 8131107. 10241'1' x 788h 



rnn~;LJISpiay rage 1 01 L. 

Remington Arms Co., Inc. 

Case Information 

RE# Date Opened Date Opened(PS) 
6/18/2007 130293 6115/2007 

Customer Information 

Type 

Reporter 

Business 

Incident Information 

First Name 

David 

Last Name 

King 

Product Service 
Legal Case#:\345 

Date Closed 
6/20/2007 

Street 

1 I5 Log Rd 

Incident Date 

City State 

Smithfield RI 

Pre Lit Lit Obsolete 

Zip Age Contact 

02917 H401-231-4809 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fires on bolt closing 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 008 Fired on Bolt Closing 

Unknown 

6/20/07-Correspondence from repair-fires on bolt closing and sometimes when the safety is released.lw 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

Model/Ga. 
700/3006 SPR 
Accessories 

20000 6470889 DU 9/111971 

CONCERN:FBC,FSR 

Where Purchased 

BERNARD GITLIN HARTFORD CONN 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Original Owner 
N 

Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

6/20/07-Set screws altered, no trig return, trig assem dirty & sticky causing part to stick & bind. Replace TA, check over, clean under 
SMP.lw 
r==...--····-·-·-----·-- . 

Examination[Remington/CF /BA] 
r:-:-.--... - .... -.. - .. -~-... --.----.. ---~-.... ---_ .-. -·--:--;--:---.~--- -~--. -.-.. -.. -~:----.-.... -... -.. -.. -... -.. -.. -.-... ·-.---:---.. -.-_ ----=~---:~------

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
jExam Date j6/18/2007 I 

Examination jProduct Type IRF I 
jAction Type IA I 
jAssigned To IF.SUPRY I 

I cause 114006 jAltered Adjustments or Components I 
jDescription I j22" 3006 SPR I 
jDateCode I jou I 

Barrel 
!Bore Plugged l!False I 
jBulged II False I (PS 9014 
jFired llFalse I 

I I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1345&Type=Case 6/20/2007 



. rn~~u1spmy rage L. or L 

I 
l'Fired while Obstructed I 
jMuzzle/Crown Condition llslightl~ Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
!shroud llsiightl~ Worn; Functioning I 

I Bolt !Face llwom; Functioning LIGHT CRATERING 

jHandle llslightly Worn; Functioning 

ls toe IJsli~htl~ Worn; Functioning 

EJIComlit;on llslightl~ Worn; Functioning 

Jcut Condition llslightly Worn; Functioning 

jExt/Eject Test llFalse E]Block Condition 11---Select---

jLug Condition IJsli~htly Worn; Functioning 

jNotch Condition 11---Select---

EJjExt<riO< Conditioo llslightly W om; Functioning 

Jstock Condition llslightly Worn; Functioning 

jFore End Condition 11---Select-- I 
I Receiver 

llcondition Jlslightl~ Worn; Functioning I 
jBulged llFalse I 

E]'""''·"on I jSTANDARD M/700 BOLT LOCK SAFETY I 
jFunction llLike new; Functioning I 
!sub-Assembly l§on-ISS I 

I llutt 11--Select--- llNtA I 
t__jlNotch llslightly Worn; Functioning I 

jlTest Fired llFalse I 
!Tests 

JFeeding Test I: jFalse I 
EJ~rnillition JI slightly Worn; Not Functioning I 

jPull 11---Select--- IJB:!A I 
/Altered llTrue llsET SCREWS ALTERED NO TRIG RETURN I 
!sub-Assembly llM/700 Bolt Lock I 

l PS 9015 1 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 345&Type=Case 6/20/2007 
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.PnnUJ1sp1ay rage l 01 L 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:1867 

RE# 

138365 
Date Opened 

12/15/2007 
Date Opened(PS) 

12/17/2007 
Date Closed 

12/17/2007 

Incident Date 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Reporter Dan LaRue 4844 Sherwin Trail Bishop Ca 93514 

Incident Information 

Pre Lit Lit Obsolete 

Contact 
H 760-872-6140 

E kdlarue@earthlink.net 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired on safe release 

c 

Cause:4038 Could Not Duplicate Concern 

Concem:1007 Fired on Safe Release 
Unknown 

12/19/07-correspondence from repair-cust released the safety and the gun fired on its own.lw 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/7MM REM MA 

Accessories 

Remington/700/CF/BA 

SKU 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Replace TA under 
SMP 

Repair/Replacement Repair/Replacement 
Cost Date 

12/19/07-quote sent to replace TA under SMP.lw 

Examination[Remington/CF /BA] 
r·----~------_-_ ----_ ------· ~7"--:---~.:-::::--:-:--------:---:--:----:---· -------------~----------:-:-. ---.. -. ------

Serial Bbl. DOM 

296972 WP 8/1/1967 

Reim. Date 
APV 

Cash Date 
APV 

I Part II Sub-Part II Code II Comment 

I Examiner I IB.TRAVIS 

!Exam Date I 11211112001 

Examination !Product TyEe I IRF 
!Action Type I IA 

Assigned To IF.SUPRY 

Cause 4038 !could Not Duplicate Concern I 
Description 124" 7MM REM MAG SS 

IDateCode I lwP 

Barret 
JBore Plugged llFalse I 

I 

I 

I 

I 

I 

I 

I 

Bulged llFalse I [ PS 9019 
Fired llFalse I 
!Fired while Obstructed I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1867 &Type=Case 12/19/2007 



rnmu1sp1ay !'age L. 01 L. 

!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
!Shroud llslightly Worn; Functioning I 

Bolt IF ace llworn; Functioning llsoME WEAR FROM LEAKING PRIMERS I 
!Handle llslightly Worn; Functioning I 
lstoE llslightly Worn; Functioning I 

EJlcondition llslightly Worn; Functioning I 
Cut Condition llSlightly Worn; Functioning I 
Ext/Eject Test llFalse I 

EJlelook CoruHtion 11---Select--- I 
ILug Condition llslightly Worn; Functioning I 
§otch Condition 11--Select--- I 

EJIExt<rio•Condition llslightly Worn; Functioning I 
!Stock Condition llwom; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
,,Condition llslightly W om; Functioning I 
!Bulged llFalse I 

jsafety 
'!Description I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function l!Like new; Functioning I r:--l'ft 11---Select--- 11.009 I 
!Notch l!Like new; Functioning I 

ii !1 

li!:~::ired !!False I 
.JTests 

I IFeedmg Test I. 
EJ!Coodition llsiightly Worn; Functioning I 

!Pull 11---Select--- 113# I 
IAitered !IT rue llSET SCREWS ALTERED I 
!Sub-Assembly llM/700 Bolt Lock I 

(PS 9020 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1867 &Type=Case 12/19/2007 



· .. ··Addr.:is~··1niormei.uti'ii 
·····< ••. ···< .• :.Cusloinei:· ••. :·: ... 

\:iarne: jDAl\I LA. RUE 

Addr~so 1: j4844 SHERWIN TRAIL. 
Addres~ 2: r-·------·-·--· ·----- PO Box: r------ · . 

City !BISHOP ---------'= 
State: !CA___ Zip Code: !93514 _____________ · Couritry: !Ds--

. _jDANLARUE. 
"j4g44 SHERWIN TRAIL 
f---------. PO Bo>:: 

!BISHOP .. 
•s1~1d5'\- ZipCode:'l93514 -------.·counii:vlOS--· .. 

' .~: ___ :-~:::.:._,'. ... :_.,;;.. .... :..:: ...... --· ... ..: .... ---.. ..;;.;,::.....;_·_. -· --· 
>'-"~~~--" ·-\'i::.f'>:·: 

[PS 9021 ) 
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General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: 700 7mm rem mag Serial Number: 296972 

Name: ]dan la rue Date of Purchase: 

Address (no PO Boxes): j4844 Sherwin Trail 

City: Jsishop State: i;;-- I Zip: J93514 

Phone (Daytime): f760-872-6140 Fax: ... -··--· 

E-mail Address: jkdlarue@earthlink.net 

Please describe your problem: _______ _ 
i r~l~~~~d-th~ ;~f~ly ~~dth~ g~~ fi;ed on it;~-~~n. 

I: 

. 44~----- ___ characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time .. 

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) ' 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your ENSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your can:ier. 

@2007 Remington Arms Company, Inc. All Rights Reserved. 
Investor Relations I Other Remington Brand Pr'?ducts I Legal Notices I About Us 

Visit our other Remington Websites 

. other Sites 

~296972 

J iiff 11 I i~ll l 11111111 II 
RE00138365 

h••y.tl" vv vv.1 cafilllgtUfl.1,;UlJl/ SUpport/repaif _SefViCes/genera) _repair _form.aSp 12/2/2007 



rnmu1sp1ay 

Case Information 

RE# Date Opened 
138022 12/10/2007 

Customer Information 

Type Business 

Reporter Marino Firearms 

Incident 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/11/2007 

Product Service 
Legal Case #: 1852 

Date Closed 
12/I 1/2007 

FirstName Last Name Street 

John Marino 95 East Front St 

Edwin Worzel 90 Benedict road 

rug1;; 1 u1 J 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Hancock NY 13783 

Hancock NY 13783 H 607-637-4922 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4038 Could Not Duplicate Concern 
S fired on safe release Concern: I 007 Fired on Safe Release 
c 

12/12/07-correspondence from repair-cust loaded firearm and put it on fire and gun fired.lw 

Firearm Information 

Mfg. Type Model/Ga. SKU 

Unknown 

Serial Bbl. DOM 

Remington 

Date 
Purchased 

CF/BA 1oonMM08 REM 25855 D6615704 PY 
611812004 

8:48:04PM 

CONCERN:FSR 

Where Purchased 

ACUSPORT (OH) 
CORPORATION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Accessories Original 
Owner 

SCOPE BASE W/BOTIOM u 
HALF REAR RING 

Remington/700/CF/BA 

Release Date 
Cash 

Reimbursement Settlement 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

35 
12/12/07-replace TA at n/c-goodwill.lw 

Examination[Remington/CF /BA] 

12/12/2007 

Reim. Date Cash Date 
APV APV 

1 ~'======P=a=rt========~l,~l=====S=u=b-=P=art======ill~~~~C_o_d_e~~~ll~=========C=o=m=m=e=n=t==========! 

I I
f Examiner I Is.TRAVIS 

Examination !Exam Date I 112/11/2007 

!Product Type I IRF 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1852&Type=Case cps 9023 
12/13/2007 



rn11Lu1:sp1ay rugc .t.. u1 J 

I llAction Type I IA I 
lr·===============l_l~A=s=si~gn=e=d=T=o======~j~----------.'~F=.S=UP==::RY======================l' 
li=lc=a=u=se=========lll4038 I ~~~~~~ot Duplicate ITRIG AND TRIG PIN RUSTY I 

!Description I 122" 7MM08 REM I 
!Date Code I Irv I 
!Bore Plugged !!False I 

Barrel !Bulged !!False I 
!Fired 11._F_al_se ______ _.l 
!Fired while Obstructed I 
Muzzle/Crown ,~-------~, Worn; Functioning 
Condition . . 

Bolt 

Extractor 

!Magazine 

Overall 

'

Firing Pin I Slightly Worn; 
. Functioning 

'

Shroud Slightly Worn; 
. Functioning 

!Face Slightly Worn; 
. Functioning 

!Handle Slightly Worn; 
. Functioning 

l~+cr Slightly Worn; r·" P Functioning 

'

Condition Slightly Worn; 
. Functioning 

'

Cut Condition I Sligh~ly ~om; 
. . Funcbonmg 

!Ext/Eject Test !!False I Block Condifon --Se)ec!w 

Lug Condition Slightly Worn; 
Functioning 

!Notch Condition 11--Select--

'!Condition 11--Select---
!Box Condition llMissing 

Exterior Condition 

!stock Condition 

!Fore End Condition 

Slightly Worn; 
Functioning 

I Slight_ly ~om; 
Funcbonmg 

11---Select---

I !'

Condition 
Receiver . 
. !Bulged 

I Slight_ly ~om; 
Funct1omng 

II False 

I !

!Description 

Safety I Function 

_!Sub-Assembly 

!!Like new; Functioning 

llrss 
11---Select---

lsear 
l

lLift 

!Notch llLike new; Functioning 

llTest Fired U===========:
1
lTests 

lsT AND ARD M/700 SAFETY 

11.014 

!!False 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 852&Type=Case l PS 9024 
12/13/2007 



r 1u1u .. msp1uy ra~t; J v1 J 

!Feeding Test I jFalse I 
I condition I Slight_ly ~om; llRUSTY TRIG AND PIN I Funct1omng 

Trigger !Pull 11---Select--- 116# I 
!Altered llFalse I 
jsub-Assembly ljMJ700 Non-Bolt Lock I 

Non-Remington 
!Description I 

1~~6E BASE W/BOTIOM HALF REAR I 
Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 852&Type=Case 

(PS 9025 
12/13/2007 
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Per our conversation with your customer service rep today 11/28 
we are returning this Remington 700 Mountain rifle 7mm-08 serial 
number D6615704. Rifle was purchased from us and has had NO 
work done to the trigger or on any of the trigger/bolt mechanisms. 
According to the customer after loading the firearm and then 
placing the safety in the fire position the gun will fire . This 
happened twice once almost causing harm to another person . We 
are currently in the middle of our deer season here in NY and he is 
now left without a rifle for the season. Please repair this at once . 
Customer name is Edwin Worzel , 90 Benedict Road , Hancock, 
NY 13783 phone number is 607-637-4922 if you need to speak 
directly with him . 

© 2000 BROWNEL~S. I . 

Thank you, 
Marino Firearms Inc. 
John Marino 
President 

906615704; 
0 Malfunction 
0 Rebarrel 
0 Scope Mounts 

0 Broken Pts. 
0 Action Work 
0Recoil Pad 

1111----·---·---n·-~ - . ·--

0Reblue 
0Clean 
0Refinish 

Dress & W>rk Clothes Firearms (Buy ·$ell • Trade) ............ "~;·-·I~ ~ .....,c.,.,°""""._ Carhartt ·Came ~ Bait• Canoes & Boats 
I Hunting & Work Boots Ammo• Sports Cards 
' . Rocky Boals NY Fishing & Hunting Licenses 

Consignment Sales Firearms Museum 

. MARINO'S OUTDOOR WORLD 
95 East Front St.• HancoC:k,.N.Y 13783 

~-'] 607 -637 -3573 [ --- 01 email:jmarino69@hancock.net 
-~~- · __ ··· -~ Don, Don or John Marino ; 

~Two Rivers Run Through It and We're Right in !he Middle of it... Hancock, NY" 

l Model: 700 

111111111111111111111111 
RE00138022 

[PS 9026 
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PrintDisplay Page 1 of2 

Case Infonnation 

RE# 
137416 

Date Opened 
12/3/2007 

Customer Infonnation 

Type Business 
Reporter 

Incident Information 

Claims 

PI chipped teeth 
PD 

S fired on safe release 
c 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:1760 

Date Opened(PS) 
11/13/2007 

Date Closed 
12/10/2007 

First Name 
Claude 

Last Name 
McAlhany 

Street City 
Bamberg 

Incident Date 
11/9/2007 

State 
SC 

Zip 
29003 

Pre Lit Lit Obsolete 

x 

Age Contact 
c 803-837-4115 

Codes Repair Est. Medical Treatment Medical Status 

Cause:4038 Could Not Duplicate Concern 

Concern:l007 Fired on Safe Release 
Y pending 

11113/07-cust claims safety was sticking. He switched it off and the rifle had a delayed fire. The gun jumped and hit his lip and front teeth, 
cracking two ofthem. He claims he does not want this rifle, wants $1800 for dental and $1500 for pain and suffering.lw 11/26/07-cust called, 
gun is on the way, he does not want it back. Two front teeth cracked when scope hit him in the mouth.lw 

Fireann Infonnation 

Mfg. Type Model/Ga. SKU Serial Bbl DOM 
Remington CF/BA 700/7mm Rem Ma 27480 E6509173 RS 11/17/1998 

Date Purchased Where Purchased 
ELLETT BROTHERS 

CONCRN:NO CORRESPONDENCE 

Accessories Original Owner 
SCOPE BASE,FRONT HALF OF RING MOUNT U 

j ____ -·- ·- ·---- ---·-------------... ·····-·--------- ...... 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replacement w/ 
84016 

Release of Claims Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 
345 12/10/2007 

Cash 
Settlement 

Reim. 
DateAPV 

Cash 
Date 
APV 

11/13/07-consumer group spoke to him first and sent out a box and ARS.lw 12/5/07-Called cust w/ findings. He does not want this gun. I 
offered replacement trigger n/c. He wants a different model gun, does not trust this one. He went to dentist today. I spoke w/ dentist who 
stated he could not verify that the cracks were due to the incident, everyone has cracks in their teeth. If there was damage to the root he could 
potentially have a root canal down the road. Dentist found no root fractures or fractures on the bone to indicate injury. The $1800 estimate 
was a verbal estimate given by another dentist w/ no eval. He could release records to me if Claude gave pennission. I explaine,d this to 
Claude, he now says this is not his regular dentist, he will get info from his reg dentist. His wife"s cousin is also a dentist who they first 
called. he has pictures of busted lip from incident.lw 12/10/07-offered new gun in exchange. Cust wanted Danny. Danny neg upgrade to CDL 
84016.Iw 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 112/4/2007 I 

Examination !Product Type I IRF I 
!Action Tyee I IA I 
!Assigned To I IF.SUPRY I 
II II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1760&Type=Case [PS 9028 12111/2007 



PrintDisplay 

/cause 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

ISafufy 

Sear 

Feeding Test 

Trigger 

Non-Remington 
Components 

114038 ll~~~~~:;:ot Duplicate 

!Description I 

IDateCode I 

!Bore Plugged UFalse 

!Bulged UFalse 

I Fired llFalse 

jFired while Obstructed I 

Muzzle/Crown Slightly W om; 
Condition Functioning 

Firing Pin 

\shroud 

\Handle 

I stop 

/condition 

\cut Condition 

IExt!Eject Test 

Block Condition 

Lug Condition 

Notch Condition 

Exterior Condition 

!stock Condition 

!Fore End Condition 

'Condition 
!Bulged 

llne.cription 
!Function 

Sub-Assembly 

Lift 

!Notch 

Condition 

Pull 

llAltered ,,_ . 

llnescription 

Slightly W om; 
Functioning 

Slightly W om; 
Functioning 

Slightly W om; 
Functioning 

Slightly W om; 
Functioning 

Slightly Worn; 
Functioning 

Slightly W om; 
Functioning 

J Slightly Worn; 
Functioning 

... llFalse 

!---Select--

Slightly Worn; 
Functionin~ 

!--Select--

Slightly W om; 
Functioning 

. , SlightJy ~om; 
. Funct1omng 

11---Select---

I sught_1y ~om; 
_ Funct10nmg 

UFalse 

HLike new; Functioning 

llNon-ISS 

11--Select---

HLike new; Functioning 

!Test Fired 

False 

Like new; Functioning 

1--Select-

False 

IM/700 Non-Bolt Lock 

Page '2 ot'2 

I 
124" 7MM REM MAG 

IRS I 

/EXCESSIVE OIL IN ACTION,RUNNING OUT ON THE I 
STOCK 

!STANDARD M/700 SAFETY 

.013 I 

UFalse 

!EXCESSIVE LUBE 

14.5# 

lscOPE BASE,BOTTOM HALF OF FRONT RING 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1760&Type=Case l PS 9029 
:211112001 



NOlJ-13-2007 12:00 FROM: 
--·--·---· ----- ----·-·---

• tngton. 
www.remington.com 

T0:913365487801 

Remington Arms Company, Inc. 
8 70 Remington Drive 

P. 0. Box 700 
ltladison,JVC 27025-0700 

··-~\···· ... ;:···, .. --··-...... ··- -···~. .. ,., .......... ,...... ',. ·: ···~. ······:·.-·-·· 1.,,.:----: '":·:.;'."' _.,.·;·-;-•"-•, 
.... ; .·. :: . ,, . . FACSIMILE TRANSMITTALSHEJ~T·:".'." q,.;,1, .>:'. ,. ;_· ·:,,, 

. " . . 

Date: November 12~ 2007 

To: Claude McAlhany Fax No.: 803-793-4433 

Company: Neeley Heating & Air Pho11cNn.: 

Tan Hairston Senders Fu 336-548-7801 Senders 
Name: ------~-----No.: 

CO NTS: 

Factory Repair Form 
c_Q_Q_Q_ :tt.. ·:. 

~03~~31-4 I \S 

Senders 
Phone No.: 

3 

800-243-9700 

)c8ritlLCt @ihs#-

·ttllt' 1 -~, 

~JJ~L;!:J;.; · 1~/n ..... 7 
"'· 

~ QQA'\./' - -
~~L 

·~ 

Thls FAX may contain confidentlal lnformadon that may also be legally privileged 11nd ls intended only for the use 
of the addressee. Ir there .is 11 problem wiUi. tbe tranmdlslon of this fax, please ea1I sender. 

Thank You 

2007-11-1210:4'5 HADISON, NC 3365487801 
(PS 9030 

Page 1 

.. 
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NOU-13-2007 12:00 FROM: T0:913365487801 

Factory Repair Form 

~mington~ 
Factory Repair Form Return to Previoua Page 

NOTE: Please complete end prtnt thb rorm, and then include II with your firearm. 

Model Number: 

Are you the orlglnal owner?: [] YES rff1\fo 
Data of Purchase: 

Address (no PO Boxes): 

state: -.se:- zip: -.fl.rio03 
Phone (Daytime): 

E-maU AC!~re~:(I~ e-n:i~!~ a.<!!Jre!~.r~ er,o'!_l~_e~, .. n.~tl~~.ti?.n of r~~~~ ancj_S..~ipment will be 
sent) 

E-majl.Address: 

[B"f would like to receive future e-mail updates from Remington. 

500 characters left 

Ammunition lnfonnaUon; 

Manufacturer: 

Handload lnfonnatlon: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Flreanns Care (Cleaning and Lut>rlcatlon): 

Brand of cleaning solution used: ij:.~·. 

http://www.remington.com/support/repair _services/factory _repair_ form.asp 

l PS 9031 

11113/2007 



NOU-13-2007 12:01 FROM: T0:913365487801 

Factory Repair Form 

Have ycu reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

YES D NO 

When was tne last lime th~IJ~! fl~ea_nn_ was s~~!.~~ bY .. ~. ~emlngton authorized 

repairman/gunsmith?) -'~ 

wtiat were the services performed?) 

NOTE: In er to better service our 
Authorized Repair Center. 

Ship your ENSURED firearm by either UPS or Parcel Post to: 

Remington Anns Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 · 

CD WARNING:· DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM THIS IS A VIOLATION OF FEDERAL. LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME. ADDRESS (WITH ZIP CODE), TELEPHONE ANO MODEL ANO 
SERIAL NUMBER OF YOUR FIREARM. 

:: Reaird the serial number Qf your firearm befl>re sending it 
:: Pack y<Jur firearm for safety and to prevent further damage in shipping and handling. Preferably, 

ship In a firearm box. (Note: Original b<Jxe;i may nQ! be returned.) 
:: Remove alt accessones from your firearm to prevent loss or damage. 
:: ProViOe a retum BCldress on b<lth the outside and inside the box. Shipments Without a proper 

return address will be refused. 
:: Ship your ENSURED firearm by either UPS or Parcel Post. Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase Insurance from your carrter. 

Charge repairs Will be processed using the following guidelines: 

:: Repairs $75.00 and under Will be completed and returned lo y<Ju C.0.0. (To allOlcl C.O.D. Charges. please Include your 
cre1111 can! number and expiration date With your gun) 

Page 2 of2 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping. 
You will have 30 days to appf!lVe the repair estimate .. Repairs can be paid by ched<. money onler, or etedlt card (American 
t:xpress, Discover, MasterCard, or VISA). If yO\J wish, you can expedtte repairs over $75.00 by setting a pre-alllh<lnzed amount 
that can be billed to your credit card. We prooess checks electronically through Check21 

©2007 Remington Anns Company, Inc. All Rights Reserved~ 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us 

~min gt on. .. 

http://www.rernington.com/support/repair_ services/factory _repair _form.asp 

Visit Our Other Remington Websites 

Other Sites 

[PS 9032 

11/13/2007 
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=--_!i'l\J-13-2007 11:55 FROM: 
. . . . ··- -- ---- ·- --- T0:913365487801 r'. J., ..J .. --·- --· --

D~mi~ndlnn. Remington Arms Company, Inc. 
.&¥?'J ·~..,•e 870 Remington Drive 

P. 0. Box 700 
www.rem{ngton.com Madison, NC 27025-0700 

, '-"""~;· ·~~-·~:·~~·-· · · -·: .. ·- F~csiMiLE TRANsMl1'rAL:~m~~J:6~~\}:.~;:: .. ,,.~:~:~-~-~: .. 

Date: November 12, 2007 

To: Claude McAlhany Fax No.: 803-793-4433 

Company: Neeley Heating & Air Phone No.: 

Tan Hairstor.i Senders Fu 336-548-7801 Senders 
Name: ------------No.: 

Number of pages lndudlns COller Sheet: 

COMMENTS: 

Factory Repair Form 

Senclen 
PbooeNo.: 

3 

800-243-9700 

This FAX may eonta.ln eonfldentlat lnfonnatloo that may also be legaUy privilegecl 1uad ls intended only for the use 
or the addrewie. If tMte ii a problem wHJI. the traumbslon of thts fax, please ea1I sender. 

Thank You 

l PS 9034 

2007-11-1210:45 MADISON.NC 3365487801 Pago1 



NOIJ-13-2007 11: 56 FROM: T0:913365487801 

Factory Repair Form 

Factory Repair Form 
NOTE: Please complete and print this fonn, and then Include It with your firearm. 

Model Number: 

Are you the original owner?: D YES ~ 

Name: Date of Purchase: 

Address (no PO Boxes): 

City: ~- --· -· -

Phone (Daytime): 

E·mal~ A.drJ~!S_;(if e-ll)ll!!_ ~~~ress IS. proyld_~~ .. n~ti~l?.'l.tl()ll_of.£~~ipt_~nd ~hlpment will be 
sent) 

E-majl,Address: 
[b.l'f would like to receive future e-mail updates from Remington. 

500 ehareotera left 

Ammunition Information: 

Manufacturer: 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

---·-·- ~-------·-···-··---·-
Brand of cleaning solution used: '9--~ 

http://www.rernington.com/support/repair _services/factory _repair _form.asp 

Return to PreV1ous Page 

PS 9035 
11/13/2007 
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' SHIP TO: 
ATTN: ARMS SERVI 
REMINGTON ARMS C 
14 HOEFLER AVE 

--!_l::ON NJ 
---.. ' 

. ~. 

~E:6509173 

J iiifo i i1i11 II 111111 II · . 
RE00137416 

[ PS- 9040. ~ 



Supry, Fred L. 

From: Watson, Laura M. 

Sent: Tuesday, December 04, 2007 10:14 AM 

To: Supry, Fred L. 

Subject: RE00137 416/ Claude McAlhany 

Fred, 
Can you or Bruce be sure to get to this one today. 
This guy has called in almost every day. It's an FSR, gun jumped up and cracked his teeth. 
I'm a bit suspicious because he wants new gun, medical, and then some. 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Phone 800-243-9700 ext 8789 
Fax 336-548-7890 
Email laura.watson@reminqton.com 

() ' . ' 

\\__~Ow·v·~ i...LJ. ·\-"<.,, no 

~~sh C) I t J. ( I {J;CJ' ~v) D lA r C) f' S'loc ~- (:· 

{J /IC.~ hr.; ff s !1) f 1 vii .S: ·re:;;c/c.. ( 10ht;fo_! ·-fa-I~ J 

r .. """ J. . ('" -l 
,_ .... " \. ( .. -( '•I'/ l.· 

12/4/2007 

Page 1 of I 
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rnmu1spiay ragt: i u1 k 

Case Information 

RE# Date Opened 
128592 4/30/2007 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

5/1/2007 

Product Service 

Legal Case #:1240 

Date Closed 
51112007 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

McDaniel 

Street 

2320N Adams 

City State Zip Age Contact 

Reporter 

Incident Infonnation 

Claims 

PI 

PD 

S Fires on safe release 

c 

Don 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Odessa TX 79761 H 432-332-2989 

Repair Est Medical Treatment Medical Status 

Unknown 

5/2/07-correspondence from repair-gun went off when chambering a round. Fired about 2 feet from his son. Gun will not hold the hammer 
back and when it does, it will fire when the safety is released.lw 

Fireann Information . 

Mfg. Type Serial Bbl. DOM 
Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/3006 SPR 

Accessories 

HARD CASE 

SKU 

20000 

Original Owner 
y 

6761060 PY 6/1/1974 

Where Purchased 

SCHOELLKOPF SPTS DALLAS TEX 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

Replace TA under 
SMP 

Repair/Replacement Repair/Replacement 
Cost Date 

5/2/07-Trig very dirty & sticky. Trig is binding between side plates. Replace TA, check over, clean under bolt lock program for $20. Quote 
sent.lw 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I ls.TRAVIS 

!Exam Date I 15/1/2007 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IF.SUPRY 

I cause 114015 llimproper Maintenance llTRIGGER STICKS TO SIDE PLATES 

!Description I 122" 3006 SPR 

!Date Code I IPY 

Barrel jBore Plugged llFalse I 
!Bulged llFalse I 
IF ired llFalse I 

I 

I 

I 

I 
I 
I 

I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 240&Type=Case 
(PS 9042 

5/3/2007 



rnnu.11sprny 

IJFired while Obstructed 
!Muzzle/Crown Condition 

JFiring Pin 

!shroud 
Bolt IF ace 

!Handle 

I stop 
Ir==================~ 

I I
JCondition 

Extractor Cut Condition 

_ _Ext/Eject Test 

I I 
Block Condition 

Locking Lug Condition 

. otch Condition 

I I 
Exterior Condition 

Overall Stock Condition 

_ Fore End Condition 

Receiver I I 
Condition 

. JBulged 

· 1 I Descri tion 
Safety. Function 

. Sub-Assembly 

1::Tm ll~;:bly 
U====================: 
!Non-Remington Components !!Description 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

. alse 

Worn; Functioning 

Worn; Functioning 

Worn; Functioning 

JJM1700 Bolt Lock 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID= 1240&Type=Case 

jSTANDARD M/700 BOLT LOCK SAFETY 

J.008 

!False 

!DIRTY AND STICKY 

Ito+# 

IHARDCASE 

l PS 9043 
5/3/2007 



To Remington arms: ·.. . 
I am an old man so you can imagine my fear when this gun went off as I 

chambered A round 
nearly killing my son, missed him about 2 feet. 

I bought this gun in the early 1970's and it has allways been cased and 
cared for with the 
utmost love and care, I have owned many remingtons in the span of my 
lifetime,and presently own 
several shotguns.and A model 700 classic in 220 swift and have never at 
anytime had any problem 
with any of them,so you can imagine my disapointment in this gun and remington 
arms. 

it simply will not hold the hammer(for want of a better word) back.and 
when it does it will fire 
when you release the safety-the gun is extremely dangerous and absolutely 
worthless. 
thanks so much for your attention to this problem . 

D6761060 
1

iiff11 i i1i1 II II 1111111 
RE00128592 

lffi ~©lb~W~IITJ 

!fil MAY ~ ~007 lliJ 
I ~/ 

BY:------ -------------

' 

. don mcdaniel 
2320 n. adams 
odessa,texas-79761 
432 332 2989 

(PS 9044 

' 
·i..'{ 

-'v 



... - ... - ... --i;; 

L .......... ,--· . --·-·-··-··--.. -·--··---- ·------····--··-· .. ·--·-···--·-····-·-··-.. --··-·-·-.. ··---·--··- ·-··---··--··---·-·--·--
! If you canrlot locate your Remington model number from the menus above, or If you need furt 

please call lour Consumer services Department at 1-800-243-9700, Monday - Friday, 9:00AM · 

l ;~AN ~--C\--01 
I ·-

·--------
/I u/ c<l 

VISlt Our Othet 

Other Sites 

(PS 9045 

http:/ /www.remington.com/support/repair services/ 3/15/2007 
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Af:Myt.: H~nting I Shooting 
,_ .r • •••• •••• :-1 •. 1·.-.1>::;,.,..,.,...,,.,.,.·.-;.-•.. .,. . .-,· .. • •. •,, .. ,,;.,···>., ..• "··, .. •.-::.r .•\, .•. :·,. 

I 
I 

CBS News Targets Remington M700 
From 8.~\?~ G.h~:stair:i. ! · 
Your Guide to Hunting ( $h9Qting. ' 
FREE Newsletter. $ign11_p__t:f.Q~! I 

I 

CBS News Targets Reminpton M700 

•..• 1:·~ ... \ .' ..... ..- .. ' ..• ~·· 

On February 7, 2001, CBS Newslaired a segment about a possible defect In Remington Model 700 rifles -
alleging they can fire by disengaqing the safety. This is something hunters and shooters should know about, but 
not necessarily because the gun~ any more dangerous than any other firearm - any gun, just like any motor 
vehicle, can kill. I 
The basis of the story - a so-call~ "accident" which resulted In the death of a nine-year-old boy due to his 
mother's mishandling of a Model roo rifle - is a verf sad tale. but it serves as a better example of gross 
negligence than of mechanical failure. I feel sympathy for the family involved, to a point l sympathize with them 
for the death of their son. but not lr the lack of common sense that caused it. 

As anyone as jaded as I (with thrtiberal slant of most major news outlets) would expect, CBS's treatment of this 
story leaves much to be desired. 
Nowhere did I read or hear menti of the keystone of all gun safety rules - always keep any gun' pointed in a safe 
direction. No mention was made!f the mother's gross mistake in pointing the rifle at her son, although she is 
quoted as saying, "I know basic un safety, keep the gun pointed down ... " She is given credit for being safe with a 
gun, yet she is responsible for th shooting death of her son, end she is not taken to task for her mistakes ... a lack 
of logic that only a liberal anti-gu r ner could appreciate. In discussion of an internal Remington memo, CBS News 
picked out only ttie pieces that syited their needs and ignored the rest, including what Remington has done about 
the problem, · 

Details of the "accident" were o d from today's program. I found more information on the CBS News Web site, 
and all quotes used in this article are taken from there. I tried some links to "full interviews" with the parents and 
others. Two of the three links wo ed, but the third did not. I personally don't believe that the transcripts on their 
website are "full" interviews - the read like well-edited interviews. I suspect they are full transcripts of the portions 
of the interviews that made it on e air. 

The following !s a brief outline of,. he incident, (quoted from the CBS News interview with the parents, the mother 
is speaking): 

"I stood in front of the horse trailer with the gun pointed down and proceeded to open the bolt to unload it and the 
bolt wouldn't open. The kids werel stl7/ on the horse at the back of the trailer. I went to open the bolt, it wouldn't 
open. I looked down and seen tht safety was on, I pulled the safety off and it fired. . · 

"Th9 gun went off, my finger was jnowhere near the trigger, I had an open hand. I ran around the back side of the 
trailer. (Our daughter) Shanda at fhat point I seen her she was with her horse and J yelled, 'Where's Gus? 
Where's Gus?' and he was on thlf other side of the horse trailer. The bullet had hit him through his hand and 
through his abdomen. HG had juSf gotten off the horse." 

(The bolt on many Remington M+el 700 rifles can't be opened when the.safety is engaged.) 

The boy bled profusely and subiquently died in the hospital that day, despite timely action and transport by his 
parents. 

V\lhat we hav~ here i~ a vezry e;eg :vtory that didn't have tQ be. i..et'6 preaume that the mother did not touch the 
trigger, and that the rifle fired upon disengaging the safety. She said, "I stood in front of the horse trailer with the 

http://hur1ting.about.com/od/gtpiS/alaacbsnewsrem700.htin · [ PS 9046 3/15/2007 



-. -

gun pointed down ... " (emphasis added). Then she 11pulled the safety off and it fired." Somewhere along the line 
she ceased to point that gun at th~ ground • but CBS neglects to observe this fact. 

This incident was not an accident! There is no such thing as an accident • everything is someone's fault, barring 
natural disasters. The shooting ofi that boy was a case of severe negligence by the boy's mother. If we concede 
that the safety on the gun acted ajs a trigger, we must also consider that she, who said she "knowtsJ basic gun 
safety," did notkeep the gun poi~~ at the ground and instead had it pointed at her child. Two major rules of gun 
safety were omitted from the sto1 f, and were broken in the incident: · 

1) Always keep a gun pointed in~ safe direction. 
2) Neverdepend on tlie safety. T 

! 
i 

Has personal accountability erodTd to the point where we will ignore such facts? Mistakes are mistakes, and no 
one can change that. I 

' 
One of the goals of the family irw~lved in this tragedy is to increase public awareness of the alleged defect with 
Remington M700 rifles, and I thint; mars an honorable and worthwhile goal. Sportsmen need to know if there's a 
problem with their firearms, and tljlis may indeed be a problem. But if handled properly, no firearm really needs a 
safety • as long as it's never poin~ed at something that you're not willing to destroy, it will never kill anyone or 
anything "accidentally." J 

I 

Now on to the mechanical side ofl things. Are all Remington Model 700 rifles susceptible to this problem? The 
answer is disturbing. I 

i 
See Page 2 of 2 > B~..m.l"9.tQ.!'.L,7'.PO . .: .. Eri~mJ Q~ foe? 

• Russ Chastain 

1 
2 
_Next 

I 
I 

. I 

I 
, I 

I 

i 
I 

I 

http:/ /hunting.about.com/od/g1~s/ aiaacbsnewsrem 700 .htm 3/15/2007 



Remington 
From 81.1.~~ C\1~.st.;;iin. 
Your Guide to Hun.tiog LStiooi\ng. 
FREE Newsletter. $ign_l,.)p NQW.! 

Remington M700 - Friend r Foe? 

February 7, 2001 

Continued from p_c;ige Qr1e. 

" ... there are about 20,000 rifles 0 t there which can be trioked. That's a lot of rifles, if you ask me." 

This is page tv-:o of an article con eming recent actllegatio~~ b~rc:~ ::et~! ~:n ~~:~:~~~~i~~=ed. 
possesses an inherent flaw - that safety can a as a 1g~g~·:_:::_:.:_ ··~---=----~ -
~ ... ----

According to attorney Rich Miiler who has handled many cases against Remington), all Remi~gton bolt-action 
rifles _ not just the Model 700 - b It since 1950 contain a trigger group known as the Wslke~ Fire Con~I S~stem. 
Miller says "At one time, and ma e · 1 oday, the Remington 700 was the world's best selling bolt action rifle. 
They knew from day one they h a fa I flaw . -·-. . 
The downside is that the same anism can fail and that was recognized on the face of Walke~s patent in 

1950 that if you don't do this righ the gun might fife on safefy release." ----According to an lntemal Remin n memo, the actual sequence required to make a gun malfunction, or "trick," is 
to place the safety between the " afe" and "fire" positions, pull the trigger, and then place the safety in the ''fire" 
position -which causes affected uns to fire. I can't make my model 700 fire In this manner, but it is allegedly 
possible. 

CBS News had a link to the pate t document in . pdf format, but it is unreadable. Even if Remington wasn't aware 
of the alleged flaw froni the begi ning, however, evidence exists which Indicates that they have known about this 
problem since the mid-1970s at t e latest Here's what Miller has to say on this: 

"They [Remington/ started anal Ing the problem in '75 because they were gtJtting some additional returns from ·-:- _" 
the f1eld. They realized the Waiki r fire control system with this trigger connector [sic] and on January 2nd, 1979, 
there was a meeting with the propuct safety subcommittee and a decision was made. ihe 700 at that time was 
the world's best selling bolt actioT.rifle, may still be today. They knew they'd made 2 million of them at that time -
they were doing about 100,000 a!year- and they had studied that gun over the last 3 or 4 yeara and deciding 
what to do. And their estimates[s 'c] of the 700 problem was only 1 % can go off. 

"And so they decided on the 700 'we're not going to recall'. 2 million guns is too many guns if you have only 
20, 000 bad ones. And that was t e decision - it was an economic decision. . 

' 

"Now the key thing to understanihere Is this: every single 700 has the Walker fire control system with a trigger 
connector in it. If you own a 700. you've got it. And that is the problem - all of these guns have this design defect 
in it. 

wAnd such thi!'gs as age, wear, ntamlnates [sic] lubricant, things like that will enhance over time, so that the 
older guns w/I/ tend to have morel problems than the newer ones." 

Millor ho& an internal memo fro~ Remin9ton (datod January 2, 1979) whlc;h ~tateo thoir dooi::.ion not to rec;all the 
guns. I have read the memo, which states that "Remington is confident because of the checks instituted in 1975, 

http://hunting.about.com/od/guns/a/aacbsnewsrem700 2.htin l PS 9048 3/15/2007 



tt-at bolt action rifles made during ~nd after 1975 will not trick." 

According to this memo, during th~ period of time between June, 1978 and January, 1979, Remington r~ceiVed 
for service. some five hundred posl}-1975 Mode! 700 rifles, and none could be tricked. During that same time 
frame, they dealt with two hundredj pre-1975 Model 700s, two of which co~L<.ed - one d~ . 

-.&Q.nne®r, and one due to insuffic~ent clearance between sear and connector (one of the design changes made m 
19i0Wa~ increased clearance be1jWeen sear and connector). 

I 
I 

Based on the above two out of twtji hundred, Remington guessed that 1% of their older (pre-1975) rifles we~ . 
affected. Remington instituted a recall on Model 600 rifles, which were found to have a 50% occurrence of tncking 
before post-1975 Model 700 stan~ards were used to correct this. While two hundred out of two million is .not what 
I'd call a huge cross-section, ifw~jaccept Remington's estimates then in 1979 there were about 20,000 rifles out 
there which could be tricked. Tha~s a lot of rifles, if you ask me. 

I 

I 
There is merit in Remington's vleWpoint in their 1979 memo, that "an attempt to recall all bolt action rifles would 
undercut the message we plan to !communicate to the public concerning proper gun handling. It would indicate 
that the answer to accidental discharge can be found entirely within the gun, when in reality only proper gun 
handling can eliminate injuries re utting from such occurrences." 

That sounds a bit like what I said artier in this article, and It is worth considering. l think I will stand with 
Remington whether they recall or not, now that I have read this memo. I'd like to see them recall those older guns, 
but unless I learn something mo about Remington's handling of this case, I believe their redesign of the 700 and 
recall ofthe 600 is sufficient Wti.~ .99 .Y9JJJ!lin~? 

Page 1 of 2 > CSS.N_9t~J'.arg_e R<:t.m.lngto.n M7Jl0 

• Ruu Chastain 

http://hunting.about.com/od/g1:lllslalaacb8newsrem700 2.htm 
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File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools C~R Tools Reports Table Maintenance S·:.tstem M.oinl"<f!a: F:e Help 

ff';'4·6''''n.@•- MMWtiiliit~i!Ei)ti~t»£~~iBl\tll{~~l1if{*~~,,,2:."'. 
Repair Number: IREOOl 28592 

\Je1il11 Repai1 \ \ High Priority 

Serial: 6761060 Model 700 LH Centei Fire 
Caliber: 30 ·06 Produced: 09/10/197 4 ' 

Repairman: .J · 
Status: ..... I .""'·." -,.-N-e-w-4""/3~0'""'12""0~0""'7 ..,10=-: 3"'"4""': 2""3'""'A.,..M,--

II ··: ... : -.·/'. .. , 

Address Information - · · ·. · __ . ._· ---'------------.. 
Customer: 

Name: jDON MCDANIEL 

Address 1: j2320 N ADAMS 

r. Received From 

Address 2: PO Box:! 
City: jODESSA . 
State:~ Zip Code: 179761 Country: ros-

Contact I Condition Problems 

Problems Reported------------, 

Code I Desc 
M123 FORWARD TD PRODUCT SE 
M992 MISFIRES/ PLEASE SEE NO' --···----··--·- ---· -------.. --.. --·-·----

Return To: 

.· ,(DON MCDANIEL 

. J2320 N ADAMS 

C" Received From 

. ~B~ 

>JODESSA . 
. Stat~: i=rx- Zip Code: ·=179=7s,..,.1 ~ .. ~-- Country:~ 

--'--"-=~~~~~~~~_, 

_Ffl:rrrrrr-1 
' . . - . . 

E~timate History I ~ta\u~ .. Shipping I Billing 

" ~.,,~ ~ 

y' . r
R,..,~,·~ :"'""" . I , ... 

-----

.:.. ~"' ; . 
_c, 

~ _.;: : /.~, .: _: ... 

·f 1cs~ :·:;"; .. '· ·I·· 
' ·- ~- ' -·· -" '-,--~~~~~~~C"-'-~~~. ~-~~-c-'-~~-7.~"""'~.,_.~..,--,~~~~~~~ 

I 51312007-- [9:5i:fAMH n .• [Cl\PS I NUM y :~ .. I INS --·- r SCRL 

ii:\' Start I L:Jj 2 Microsoft .. , T j f!: 2 Internet , .. T II ;J. Arms Servi... ~PS.checklist · j 1(8 Display Sam:O:: j ·ti. Search for a ... j it! FullShot 97 

Screen CaDture, 9:58:58am - Thursdav. 513107. 1024w x 768h 
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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:1684 

RE# Date Opened Date Opened(PS) 
10/25/2007 

Date Closed 
10/25/2007 

Incident Date Pre Lit Lit Obsolete 

135400 10/24/2007 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Les McLaughlin 2210 Walnut Grove Lane Richmond TX 77469 
H 281-341-9635 
w 713-590-7049 

Incident Information 

Claims 

Pl 

PD 

S fired on safe release 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Repair Est. 

10/26/07-correspondence from repair-delayed fire and fired on safe release.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date 
Purchased Where Purchased 

LMBURNEYS 
LAMESA TX 

CONCERN: FF· FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Model/Ga. 
700/7MM REM MA 

Accessories 

TWO PIECE SCOPE BASE,BOTTOM HALF OF 
RINGS,HARD CASE 

Remington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

10/26/07-quote sent to replace TA under SMP $20.lw 

Examination[Remington/CF /BA] 

L-.. ·-· 

Part I Sub-Part Code II 
!Examiner IB.TRAVIS 

!Exam Date lt0/25/2007 

Examination !Product Type RF 

!Action Type A 

!Assigned To IF.SUPRY 

Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl. DOM 
20000 A6719387 EV 10/8/1979 

Original 
Owner 

u 

Cash 
Settlement 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

Cause 
Could Not Duplicate 
Concern 

ITRIG ASSM DIRTY/STICKY 

j24" 7MM REM MAG 

EV 
False 

False 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1684&Type=Case 

( 
10/29/2007 
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October 8, 2007 

Remington Arms Company, 

I am sending this Model 700 7MM RM ( A6719387) at the request of Pete 
in the historical data group after our conversation on I 0-5-07. 
This rifle was purchased by my father-in-law in 1982 for his hunt of a 
lifetime in Montana. When lie saw the ,largestwhitetap. he had.ever seen the 
gun would not fire when he pulled the trigger. It was about 20 degrees. After 
ejecting shell and trying again and still no fire he raised. barrel and the gun 
fired. The outfitter tried to shoot the gun with the same results of a delay of 
firing of almost a minute. I believe that the gun was returned to the factory at 
. that time and the cause was believed to be excess packing grease on the 
firing pin. That was the last day of his last hunt. The. gun has. spent all these 
years in his gun cabinet until my wife got it this year~ 
I had waited all these years thinking this rifle needed to shoot at least one 
deer to fulfill its pmpose. ·Deciding to upgrade the scope I pulled it out of the 
cabinet in preparation to take it to the gunsmith, I ran the bolt to check the 
trigger pull. During this it fired without the trigger being pulled as I moved 
the safety back and forth. Being baflled I returned it to the cabinet. Later I 
decided to check if there had been a recall ·and pulled. it out to get the serial 
number and ran the bolt again, this time it fire as the bolt was locked down. 
After Pete's request for it to be sent in .so it could be looked at, I ran the bolt 
again and it fired again as the bolt was put down. 
I am sending UPS with return shipping papers included. 
Contact Information: 
Les McLaughlin 
2210 Walnut Grove Lane 
Richmond Texas 77469 
H- 281-341-9635 
W-713-590-7049 
Thanks for any help you can provide. I have several of your rifles and never 
had a problem. But this one_ is not safe to use cmd either needs to find out 
what is wrong or go into the lake so no one will get hurt. 
/~~~~ 

Co'<l;:~sJ:;~1;':~~ ,~,_ui\~ ~A67 1 9387 
TY!. 'ti:} -4-S ~ 1111- u,J-\\ '-( 0 \Yb ~1 s:;t-1 c. l.C 1..( • ~£ 
JL<flvt-ce. \Dr\ c L.-i.e.c..-lLoue.n! ~t.e14iv Model: 700 l PS 9052 i 
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rnmu1spiay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1756 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

136391 11/12/2007 

Customer Information 

Type 

Reporter 

Business 

Shooters Choice 

11/13/2007 

First Name Last Name 

Justin Messick 

I 1/13/2007 

Street City State Zip Age Contact 

5105 N Dupont Hwy Dover DE 19901 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

Pl 

PD 
S fires on safe release 
c 

Cause:4013 Broken or Missing Parts 
Concern: 1007 Fired on Safe Release 

Unknown 

11/16/07-correspondence from repair-gun fires when safety is switched to fire. Trigger is broken.lw 

Firearm Information 

Mfg. Type 
ML/BA Remington 

Date Purchased Where Purchased 
ACUSPORT CORPORATION 

Model/Ga. 
700/50 CAL 
Accessories 

SCOPE,TWO PIECE BASE,RINGS 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 
35 

11/16/07-repiace ta at n/c.lw 

Remington/700/ML/BA 

Release Date 

Repair/Replacement 
Date 

11116/2007 

Reimbursement 

r.··---------------,--------c. ····----

Examination[Remington/ML/BA] 
........-:----.-- ··----~--~-----------

Part I Sub-Part Code 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

jAssigned To I 
Cause 14013 llBroken or Missing Parts 

!Description I 
loate Code I 

Barrel 
!sore Plugged II False 

!Bulged II False 

!Fired l!False 

I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l 756&Type=Case 

Serial Bbl. DOM SKU 
27580 

Original Owner 
u 

ML2 l 8252 KS 5/18/1998 

Cash 
Settlement 

II 
jB.TRAVIS 

j 11113/2007 

IRF 

IA 

IF.SUPRY 

Reim.Date 
APV 

Comment 

llCONNECTOR BROKEN 

122" 50 CAL ML SS 

jKS 

I 

Cash Date 
APV 

I 
I 
I 
I 
I 
I 
I 
I 

I 

I ( PS 9054 I 
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.PrintUispJay Page Lor L 

JIFired while Obstructed I 
!Muzzle/Crown Condition !!slightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning AFTERMKT 

!shroud llslightly Worn; Functioning 
Bolt !Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

/stop 11---Select---

I l
lExterior Condition llslightly Worn; Functioning 

Overall !stock Condition Hslightly Worn; Functioning 

. !Fore End Condition 11---Select---

Receiver · ·· .. I ll=lc=o=nd=i=tio=n=====~lll=S=li=g=ht,:;ly=W=orn===; F=u=n=ct=io=n=in=g==~llAFTER MKT NIPPLE 
. !Bulged llFalse I 

I l
loescription I lsT ANDARD M/700 SAFETY 

Safety !Function llLike new; Functioning I 
.I sub-Assembly llNon-ISS I 
U1=S=ear=======~1i=IL=ift======~ll---Select--- llN/A I 

!Notch 11---Select--- I 
ll==========~,1Tests jlTest Fired llFalse I 

l

lTFen.eggdienrg Test ll:=c=on=d=it=io=n=====~1~l~=~=1~=et=ly=W=o=m=; N=o=t=F=un=c=ti=on=i=ng==ll'l.--c_o_NNE __ C_T_O_R_B_R_O_KE_N ____ _,I 
!Pull 11--Select- llN/A I 
!Altered llFalse I 

!sub-Assembly JIM/700 Non-Bolt Lock I 
!Non-Remington Components lloescription I !SCOPE,TWO PIECE BASE,RINGS 

( PS 9055 
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Date: l \·-~ -{)'7 

R~ \±ili0 

Dear Sirs: 

The firearm described below is being sent to you because ofa customercomplaint. 

Makoo ~ ,~J" . Model: 7CX:> /YI!-
Seriai #: {'/) L ~ )~ 8.E) ~ 

The complaint is as follows: 

. Guo flre; wb en . ~!J Is · >w; Jhkz:J 
·+o Ra: . *'88£.r ts; brokUL 

Please repair and return as soon as possible. If you have any questions regarding this 
. matter, please feel free to contact me at anytime at 302-736-1785. 

SincerJely .· 

·· USf tf\ (V\ ~S">t-:dc 
Shooters's Choice 

BML21825e2 

I iiff 11 ii1if litl Ill I II 
RE00136391 l PS 9057 I 
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rnmu1spiay rage 1 01 L. 

Case Infonnation 

RE# 
138428 

Date Opened 
12/17/2007 

Customer lnfonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/18/2007 

Product Service 

Legal Case #:1882 

Date Closed 
12/18/2007 

Type Business First Name Last Name Street 

Reporter Timothy Mielnicki 2135 Frink St Lot #51 

Incident lnfonnation 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Cayce SC 29033 

Contact 
H 803-939-9603 

E timny.sc.z.@aol.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

s 
C safety stiff, fires on safe release 

Cause:4015 Improper Maintenance 
Concem:1007 Fired on Safe Release 

Unknown 

12/19/07-correspondence from repair-fires when safety is switched off. safety seems stiff.lw 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

DICKS SPORTING GOODS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/3006 SPR 
Accessories 

SKU Serial Bbl. DOM 

25793 F6256119 ex 4/30/2003 4:52:33 PM 

Original Owner 
y 

Remington/700/CF/BA 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

35 

12/19/07-replace TA at n/c .lw 

Examination[Remington/CF /BA] 

Part Sub-Part 

Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

!cause 114015 

IDescri~tion 
!Date Code 

Barrel !Bore Plugged 

Release Date 

Repair/Replacement 
Date 

12/19/2007 

I Code 

I 

I 

I 

I 
llim{!roper Maintenance 

I 

I 
!False 

Reimbursement 

II 

Cash 
Settlement 

IB.TRAVIS 

112/18/2007 

IRF 
IA 

IF.SUPRY 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

llTRIGGER AND TRIGGER PIN RUSTED 

12211 3006 SPR 

lex 

I 

I 

I 
I 
I 
I 
I 

I 
I 

l .PS Bulged False 
9058 Fired False 

I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 882&Type=Case 12/19/2007 
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Addreso i.:W35 FRINK ST. LOT ll51. 

Addresa: I ·· ·PO Bo~: · .... · .... ''-----------~·""p""o'-s_o~x:~. ___ _ 
. City: CAYi:§ . ---------- ... CAYCE 

State:ISC Zip CodeJ29033 · Comtry:·~· State:~ Zip Code: 128033 ------·~ Countrii:JDS·-
•• • ••••• "'" ••- "• • •••'··•-·•••-Moo'•-•--·-·••~·-·-•••••••••••••- •••••-·---- • •·--~ .=~: ':": ::"".'',•••;- .. :: .. , •• '.:-•:.: ... ..,: .. ·u:,,,,, :·:. •-~-• • • 

: ,' }' . ., : ; :' . ·r-"-~-""~--
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~mington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 76(\ 6'0L ''( 4 " _-._,,. O·. Serial Number: FbZ56=- llCj 
.. ,,_ 

'f'f NO Are you the original owner?: ~: YES 

Name: Timrif/111 J'1 · I ·r A • e.. 111 ~ I 
Date of Purchase: 2c.Y13 

Address (no PO Boxes): 

2/3!\ Fr.111 l"'I -s+ .. L,,f tts; 
City: {'.<-'-I/Cc'_ State: -.:S c .. jzip: 2 r;o \,_:3 
Phone (Daytime): F,;-'t.'] _ l/.3 c; _ <)ll' 3 Fax: f-Jl'i C/~3 r; _ <j" [ C' ~~ 

,~.:.rn.~il Address: /'71'M'J·<.;c. C. rf.Jki. .C-•,>1 

tr.:: 
1<iZ.\'x:.fI would like to receive future e-mail updates from Remington. 

Please describe your problem: 

F .• , .. ,,.< 
i .• "'""'·" cJ:J.. 1't' -~ • ; J..;,}.' . r-1ft'. 

.Sr.£~. j, 
I 

,-.1 ·!!I - C .... ;t-~,,t:_· c JI. /j /,. Lui-1Pn- f1y.,/J. '.(' 

;~ ... , r".eorJ /.,,1, L1 ,-,Ir. . '' c:·· '" .lr I. .1~" .{Irv . . L' - \ 1··"r-i ~ sr..{). .. 

A-lf.-:,.·J.~ ./ J' < ~J./. ' - ,,.. . J.1'1/"• "~ ~·- . ..:.~ ..:_" ,.,.., . -, J... ~ . <:: J'l.·lli.-1. ' I 
~ I 

Ammunition Information: 

Manufacturer: t.. ., .. ,/·J,.,.<.J.,.,r Type: · <;~-,; ')""" 'i ·• '?..CJ ... O(r. So r,,.jf'.~ P 
other (i.e. bullet weight/type, shot size, powder): ' ·· /L.:.{) ~.;R. ~ .. 11),.,t•...J·~ ~- p,,,.•n.+.. I 

Handload Information: 

Powder Used: Powder·weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: klc::c:h 1'2-.nf 'f' ( r: ... f,,.,. ,"1c_ -~ r, . .,,.\ r'.,.,'".,. l: \,'""""if 
How often do you clean the bore? (Months or Number of rounds) f'.Vi:C'/ <,hct r } f\,,. ·~ Erv..\ 

How often do you clean the action? (Months or Number of rounds) (': .P+-e ( <::;hoc,~~ h(l. 
,,. 

~ How often do you clean the trigger assembly? (Months or· Number of rounds) Ape_!:" c \i.,.o/-}. 
I 

Brand of lubricant used: ·~\ .. ~, ..... p...,l',1"1' ( F.rr"..> i,~3 ();, ,.,., (" "'" -l · ~.; , .. ,.\ <"' ;-
~ 

', ., i- .J I , . , '-
/ ~ •.. ·- \.A ... ~) , .:... ;-~· 1 <' 

(;1 
> 

\}. \ ( \{ TF ' ~· I ' i j·- '" 
·\ 

'~ 
·'7 ?,
{/ 

flli?"""r \e\.. 
s..;»~V\~..J 
\'Jir\1 

'-/ 1) (:; 
·il,v~; L~. 

I 1;-i (__ k~ ( iL (.~ , ......... f·-· \.,. l: ,., 
v~-

L-~,. ' ~.J' 

I 
1'\- I {\( // '(.;· 2 

( PS 9060 
\. 
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·" r 



How often do you lubricate the bore? (Months or Number of rounds) "'2., ·+-i iV\,... -: .. \{,,,-,(' ,....rcJJ.;·r·" 
How often do you lubricate the action? (Months or Number of rounds) 

I 
C· CLP:- .::;r-. ·~t'.~ . 1~ u t~ n_vv·{ 1<; ,. I .,,,;.. <~ 

' How often do you lubricate the trigger assembly? (Months or Number of rounds) \ ,J._::,,-. ( 
r 

Have you reviewed the cleaning and maintenance ·recommendations on our web site or in our owners manual? 

rw.· YES NO .. 

Comments: 'T ,·. \ .•. , < (') ,,, •• , ..-. n A I '~ ,,(),.,. <.in .. ,.~~ .. - I LI ••. L, •. < • .,,. <--· ''.., ·{ (>,,.J'r/ "., 

-t c·~ .. - r!. c 
I 

~ -l'\ i\J,.... \... .:::. ''I <.r.? 1\ 

·-.....)I ..j 
L'. - ~ ~ { •:.-t.J 

When was the last tirrle that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? l) Pi 1 . ..e_.t 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 

ATTN: Arms Service Divison 
14 Hoefler Ave 

.. Ilion, NY 13357 

@')WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW~ IF YOU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
SEND THEM IN A SEf'ARATE PACKAGE AND INCLUDE NAM.~, ADDRESS .(WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

.. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage .in shipprrig and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your c;edit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair. estimate. Repairs can be paid by check, money order, 
or credit card {American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

[ PS 9061 1 



MODEL 7()(L BDL "CUSTOM DELUXE" 
BOLT ACJ'IOI RIFLE 
22R BARREL/ 30-06 

ASK FOR THE PACKING GARTON 

- INSTRUCTION BOO~ 35tl9 

201207 LOCK KEY ASSEIABLY (2) 

74 FORM 1444 

ORDER NO. 25793 
BARREL LENGTH 22" 
CAPACITY 5 

0 
F6256119 

00 



28 November, 2007. 

Problem Description 

I would like to first say, Thanks to the Remington Model 700 Bdl I have shot my First 
Buck, 9 point 148 lbs. This hunting season. I have owned the gun for nearly 4 years now 
and have not shot it more than 6 times including the buck. I clean the gun barrel after 
every use. 

Before this hunting season I had taken it out of its hard case and made sure it was in 
working order. Upon dry firing once, I proceeded to open the bolt then I closed it only to 
find out that when I closed it, the pin had fired. I opened it back up and closed it again. 
Everything seemed fine until I took th~ safety off, then it fired again. I proceeded to close 
the bolt several times and flicked the safety to fire and it would fire. I did this maybe 10 
times and it continue to fire while flicking the safety off. 

I decided to break the gun down completely and clean everything I could think of 
cleaning. I can't begin to think it was that dirty since I have fired it so little and it has 
always been kept clean, but I did. I reassembled the gun and Dry fired it 10 times 
according to the manual. When doing so it continued to fire when releasing the safety for 
the first couple of times, then wouid you know it, it started working Normally again. 

I then started pushing the safety back and forth and realized when the bolt is engaged the 
safety seems a little hard to move back from the fire position, Is that Normal? 

So I got back on the phone with Remington_ and they had told me to send it in anyway 
even if it is not tricking at the moment. I hope you're able to find the problem and maybe 
I'm the problem. Am I doing something I shouldn't? I can't imagine that this Rifle is just 
that sensitive I need to keep it in a climate controlled dust free environment. 

I do thank you in advance for trouble shooting this mystery and I hope we have a positive 
solution. I know this is a little winded I just had no other way to describe the problem, I 
can only hope I properly did. 

BF62561 19 
/ 

Timothy Mielnicki iiifo I ili111111111111 { 
RE00138428 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:924 · 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 
124661 2/8/2007 1/16/2007 5/25/2007 1/6/2007 

Customer Information 

Type· Business Firsf 
Name 

Last 
Name Street City State Zip Age Contact 

Reporter Michael Miller .5144 Chateaugay Mason OH 45040 
Drive 

· Incident Information 

Claims 

. PI Bruised leg, 
ringing ears 

PD Hole through 
house 

s 
c 

Codes 

Cause:4038 
Could Not 

. Duplicate Concern 

C 
· 

1008 
Fired on Bolt 

oncern:. Cl . . osmg . 

Repair 
Est. 

Medical 
Treatment 

u 

H 513-398-
5998 

Medical 
Status 

1/12/07-email from Fred Supry-While cycling reloads through his rifle, cust had one go off. He 
was in his cellar and it shot through floor above him; a table and wall. He is ok ecept for some 
ringing in his ears and a minor bruise on his leg where the stock was resting. He found on the 
internet that weve been having some problem with these rifles. Also wants to send a 722 for the 
bolt lock modification.lw 2/21/07-faxed copy of file to Dale Wills for Williams case.lw 
5/18/2007 reopened for damage settlement - Mike was deposed in the Williams case and Dale 
Wills asked us to settle with him on the house damage fls; · 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga.· 
. 700/270 Win 

SKU 

Date Purchased Where Purchased Accessories Original Owner 
u 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Serial Bbl. DOM 
249889 11111900 

·Settlement ·Release of Claims Release Date Reimbursement Reim. < 
Cash Date 1 

· l PS 9064 
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Settlement APV J 

Replace 
TA at n/c 

y 5/22/2007 1800.00 5/2 

·Repair/Replacement Repair/Replacement 
Cost Date 

$25.00 2/9/2007 

1/16/07-send ARS, ltr to get gun in for evaluation.lw Model 722 received reference claim# 1012 
2/9/2007. 5/18/2007 Dale Wills called yesterday and asked me to call Mike and make a settlemer 
agreement on the damages. Mikes extimates were $2370 for all the repairs - we agreed to $1800. 
release will be mailed today fls. 5/25/2007 executed release received (signed but not notarized) -
issued at Ilion fls. 
:···················································:·······················:············································································································:··············································'"''''''''' 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II . Comment I 

I 
jlExaminer I lsupry I 
IPv<1m nat"' I ]2/9/2007 I 1~~:.."4,..l..l..L _,,_,,. - I 

Examination !Product Type I !RF I 
!Action Type I A 

!Assigned To I lsuEry I 
Unable to cause any accidental release of 

Could Not the firing pin. Rifle is 41 years old and 
Cause 4038 Duplicate other than slight sluggish movement of the 

Concern bolt stop due to some sticky residue there 
was no fault found with the rifle. 

!Description I jM/700 270 caliber 22 inch · I 
lnate Code I IXN I 
!Bore Plugged !!False· I 
!Bulged llFalse I 

Barrel !Fired . !!False I 
Fired while 
Obstructed 

Muzzle/Crown Worn; 
Condition Functioning 

!Firing Pin I Sligh~ly ~om; 
Funct1onmg 

Bolt I shroud I Sligh~y ~om; 
Functionmg 

I Face 'Worn- Visible brass wash and shavings on bolt 
I : Functioning face. 

CPS 9065 
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!Handle llSligh~ly ~om;I 
Functiomng 

I stop 
I Slightly Worn; Sluggish movement due to some sticky 
Functioning residue. . · I 

lconditio~ I Sligh~ly ~om; 
Functlomng 

Extractor 
!cut Condition I Slight.ly ~om; 

Functiomng 

IExt/Ej ect Test II True I 
!Block Condition 11---Select--- I 

Locking ILug Condition . I 
Slightly Worn; 
Functioning 

!Notch Conditionll---Select--- I 

EJlcondition 11---Select--- I 

Box Condition 
Slightly Worn; 
Functioning 

Exterior Worn; 
Condition Functioning 

Overall Stock Condition 
Worn; · 
Functioning 

Fore End 
!:---Select--- I Condition 

E:_]lcondition I Sligh~l y ~om; 
. Functionmg 

!Bulged . !!False I 
EJIDescription I I standard M/700 Bolt Lock Safety I 

I .. I Sligh~ly ~om; :Function Funct10nmg 

!Lift · 11---Select--- I 
Sear !Notch I Sligh~ly ~om; 

Functionmg 

!condition · · llslightly Worn; Functioning I 
!Pull I Trigger !-~-Select--:- 114.0 lbs I 
jAitered I ·!False I 
Non-

lscopeBase 
I 

Remington Description 
Components . 

(-PS 9066 
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Michael Miller 
5144 Chateaugay Drive 
Mason, OH45040 

18 May 2007 

RE: . ·• House d8;mage frnm aceidental discharge 

Dear Michael, 

·• .. 

],>er our telephone conversation this morning, I have enclosed a release that needs to be signed, 
notarized, and returned to my attention. Once we have the executed release we will issue the 
paperwork needed to get a check in the amount of $1800 processed and sentto your home address. 

. . . . . . . 

Ti.·""" :~nl .. ..:lo..:I ·",:.. n..:lri,-~S""ri k'.,:,n:;..,. on"""lnnP r,..r """ tn rPtnrn thf'," f>vPr11tP.t'l TP.lf>::t<:if> to mv ::iHf>ntion Tf .1. J.lavw ~.ll\.llUU\.tU ~.l UUU.l_\J ~"'u .L -~.l"lo. .... .&.l.Y -·vy,- ll,,a. .J -- ............. _ .. _ .... ,. ..,~~.a# - ..... ww- .. ..:- - _.,._._ .... _. ... _. ......... J -.---·-------·--

you have any questions please feel free to contact me directly. · 

Sincerely,· 

.· .... C:QS;,~.~.~··· 
Fred Supry, Manager 
Produ.ct Ser\rice and Law Enforcement Training 

· Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

,Phone: 315-895-3606 
E-IT;ail: fred,supry@remi~gton.com 

Remington Arms Company, Inc. • 14 Hoefler Avenue • Ilion, NY 13357 
Phone 315-895-3200 • www.remington.com c PS 9067 



RELEASE. 

KNOW ALL PERSONS BY THESE PRESENTS: 

That I, Michael Miller, of Mason, OH 45040 being of full age, in consideration of and upon 
receipt of Eighteen Hundred and 00/1 OO's Dollars (US$1,800.00), do here-by release and 
forever discharge Remington Arms Company, Inc., E.1. du Pont de Nemours and Company and 
Sporting Goods Properties, Inc., (formerly named Remington Arms Company, lncJ (together, the 
"Releasees"), their successors, assigns, employees, officers, agents and directors from all debts, 
claims, demands, damages, costs, expenses, actions and causes of action what-so-ever, known 
and. unknown (including claims for loss of consortium), Of') account of, resulting, or which may 
result from property damage or injury received by me on or about January of 2007 which I have 
claimed was caused while using products manufactured and/or sold by one or more of the 
Releasees. · . · 

I further state (a) that receipt by Michael Miller, of the consideration described above 
constitutes a full and complete settlement of the claims .described above, that this release. is a 
compromise arid is not to be construed in any way as an admission by the Reieasees (i) of any 
responsibility for the accident, or for an alleged defect in sai.d product, or (ii) that any such defect· 
exists and (b) that I have carefully read and understand the contents of this release and sign the 
same as ,my own free act; and (c) that this release shall be construe.d and interpreted according to 
the laws of the UNITED STATES :and the state of NEW YORK. .· 

IN WITNESS WHEREOF, intending to be bound hereby; I have hereto set my hand and 

seal this _______ day of _____ , 20_. _at_· _______ _ 

Signature 

Social Security Number 

Address 

City, State, Zip 

. ( PS 9068 
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Purchase Order No. 
Fred Supry 

Name of Person Originating APV 
Ilion -3606 

Location/Extension of Originator 
05/25/07 

Date Prepared 

{j{emington Arms Company, Inc. 
Madison, North Carolina 27025-0700 

Seller's 

Invoice 
Seller's Invoice No. _________ Date 

Street and No. 5144 Chateaugay Drive 

City Mason State OH 

ORIGINAL 

Zip Code 45040 ------

_% __ Days; Net Days or ----------1 
r•"docCode 
PmtMethod Desired Pay Date 

Description 

Cash settlement reached on a property damage claim. Reference Michael Miller file in Product 
' 

Service, R&E #: 124661, and claim#: 924. 

Copy of reiease with sociai security number (009-44-0163) attached. 

u1stribution The approval signature(s) shown below attest that all required· 

verifications and extensions have been properly made a'nd that . 

Accounts Payable Section can make payments without further 

Firearms Pre,lit: 6650050-230145 . checks as to correctness. 

Signed: ~~ ~~·-·~ 
Signed: 

Date: 5/25/2007 

FcirTreasury Use Only 

Date Paid 

Reference No. 

Bank Acct 

USO Arnt 
(If in Foreign Currency) 

Total 

·Dollars Cents 

1,800 .00 

. ..... 

l:lross 
1,800 .00 

Discount 

Net 

1,800 .00 

[ PS 9070 



RELEASE 

KNOW ALL PERSONS BY THESE PRESENTS: 

That I, Michael Miller, of Mason, OH 45040 being of full age, in consideration of and upon 
receipt of Eighteen Hundred and 00/1 OO's Dollars. (US$1,800.00), do here-by release and 
forever discharge Remington Arms Company, Inc., E.I. du Pont de Nemours and Company and 
Sporting Goods Properties, Inc., (formerly named Remington Arms Company, Inc.) (together, the 
"Releasees"), their successors, assigns, employees, officers, agents and directors from all debts, 

· claims, demands, damages, costs, expenses, actions and causes of action what~so-ever, known 
and unknown (including claims for loss of consortium), on account of, resulting, or which may 
result from property damage or injury received by me on or about January of 2007 which I have 
claimed was caused while using products manufactured and/or sold by one or more of the 
Releasees. 

I further state (a) that receipt by Michael Miller, of the consideration described above 
constitutes a full and comolete settlement of the claims. described above, that this release is a 
compromise and is not to be construed in any way as an admission by the Reieasees (i) of any 
responsibility for the accident, or for an alleged defect in said product, or (ii) that any such defect 
exists and (b) that I have carefully read and understand the contents of this release and sign the 
same as ,my own free act; and (c) thatthis release shall be construed and interpreted according to 
the laws of the UNITED STATES and the state of NEW YORK. . 

IN WITNESS WHEREOF, intendfng to be bound hereby, I have hereto set my hand and 

seal this __ ·."'"-~~~..;....·,__,---'-J __ day of _/Y1~RY __ , 20 b? at a.: DID f(I'} 

DDt- Lf '-1-o L "13 
Social Security Number 

51 4 L:{ . Ch ti-T~fi-u919-y Dr. 
Address 

City, State, Zip 

l PS 9071 ··~ 
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PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1791 

Page 1 of2 

RE# Date Opened Date Opened(PS) 
11128/2007 

Date Closed 
12/4/2007 

Incident Date Pre Lit Lit Obsolete 

137445 11127/2007 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Mobile Shooting Center Mobile Shooting 

Incident Information 

9170-c Airport Blvd Mobile AL 36608 w 251-633-8629 

Claims Codes Repair Est Medical Treatment Medical Status 

Pl 
PD Cause:4006 Altered Adjustments or Components 
S fires on bolt closing 
c 

Concern: I 008 Fired on Bolt Closing 

12/4/07-correspondence from repair-when you close the bolt, it fires.lw 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 

Model/Ga. 
700/3006 SPR 
Accessories 

PERRY SHANKLE SAN ANTONIO TX SLING,SOFT CASE 

CO!"~CEIU~:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

12/4/07-quote to replace trigger under SMP.lw 

Examination[Remington/CF/BA] 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Unknown 

SKU Serial 
20000 6749000 

Original Owner 

u 

Cash 
Settlement 

Reim. Date 
APV 

Bbl. DOM 
KY 511/1974 

Cash Date 
APV 

,.------·----:--.. -.-:-··-·--:---. -----=----=-----------··--:-------·--------. --:-:----:----~·-. ------------------:------·····----·---· 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date I 111/28/2007 I 

Examination !Product Type I !RF I 
!Action Type I IA I 
jAssigned To I jF.SUPRY I 

jcause 114006 l!Altered Adjustments or Components l!TRIGGER SET SCREWS ALTERED I 
joescription I j22" 3006 SPR I 
loateCode I IKY I 
!Bore Plugged l!False I 

Barrel !Bulged l!False I 
!Fired Ii False I 
!Fired while Obstructed I 

II l 

http:/ /cps03ap13 :200/psaapp/PrintDisplay .aspx?ID= 1791 &Type=Case 

( PS 9073 
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!Muzzle/Crown Condition 

!Firing Pin 

!shroud 

Bolt Face 

Handle 

!stop 

I l
lcondition 

Extractorjcut Condition 

_ !Ext/Eject Test 

I l
lBiock Condition 

Locking !Lug Condition 

_ !Notch Condition 

I ]
!Exterior Condition 

Overall !Stock Condition 

_ Fore End Condition 

I I Condition 
Receiver 
_ Bulged 

I !
!Description 

Safety 
_ !Function 

ISoM 1~:h 
1:==========:::

1
1 Tests 

jFeeding Test _ 

Condition 

Pull 
Trigger 

Altered 

!sub-Assembly 

!Non-Remington Components llnescription 

llwom; Functioning 

!!slightly Worn; Functioning 

llslightly Worn; Functioning 

Worn; Functioning 

llSlightly Worn; Functioning 

!!slightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

II False 

11---Select---

!!slightly Worn; Functioning 

11---select---

llwom; Functioning 

llwom; Functioning 

---Select---

Worn; Functioning 

False 

llLike new; Functioning 

---Select---

Slightly Worn; Functioning 

Test Fired 

!False 

Slightly W om; Functioning 

--Select---

True 

llw100 Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1791 &Type=Case 

Page 2 of2 

llscRA TCHES,MARS,RUST 

IM/700 BOLT LOCK SAFETY 

1.oio 

I False 

jVERYDIRTY 

12.s# 

jSET SCREWS ALTERED 

jsLING,SOFT CASE 

[ PS 9074 12/4/2007 
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Remington Arms Co., Inc. 

Case Information 

RE# 
130960 

Date Opened 
6/28/2007 

Customer Information 

Date Opened(PS) 
6/29/2007 

Type Business First Name Last Name 

Product Service 
Legal Case #:1370 

Date Closed 
6/29/2007 

Incident Date 
5/28/2007 

Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 
H 765-939-2372 Reporter Jason Mooney 1615 South 6th Street Richmond IN 47374 

E jsn _ mooney@yahoo.com 

Incident Information 

Claims 

PI 
PD 

S fired on safe 
release 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

7 /10/07-correspondence from repair-fired on safe release.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243 WIN 
Accessories 

Repair 
Est. 

SKU 

Original Owner 

u 

Remington/700/CF/BA 

Medical 
Treatment 

Unknown 

Serial BbL 

6821963 BZ 

Medical 
Status 

DOM 
111/1975 

Settlement 

Replace TA 
underSMP 

Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

7110/07-quote sent to replace TA under SMP.lw 
f .. 

Examination[Remington/CF/BA] 
r-.~.-·--... -... -:---... -.. ".'""'--.---.....-:--~-. -. -:----~·--.... -.. ·-. ---:-.::-:-·.---.-. -. -... -·-··-------. -·--:-----:----· 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 16/29/2007 

Examination !Product Type IRF 

JAction Type IA 
!Assigned To IF.SUPRY 

II II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 13 70&Type=Case l PS 9077 
7/10/2007 



i:nmu1sp1ay rage L. or L. 

I cause 114006 !!Altered Adjustments or Components llSET SCREWS ALTERED ON TP A I 

!Description I 124" 243 WIN HB I 

IDateCode I jBz I 
jBore Plugged !!False I 

Barrel jBulged l!False I 
jFired l!False I 
!Fired while Obstructed I 
!Muzzle/Crown Conditionljslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

jshroud l!slightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llslightl~ Worn; Functioning 

I stop llslightly Worn; Functioning I 
EJICondition llslightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

jExt/Eject Test llFalse EJlnlock Comfition 11--Select--

!Lug Condition !!slightly Worn; Functioning 

jNotch Condition 11--Select--EJi"xt-'- ~--n,'fo- IJslightly '1/orn; Functioning ~ L.l LW.I. J.VJ. '-'VJ. U.1. J. J.J. 

jstock Condition llMissing 

jFore End Condition 11---Select---

Receiver 
!condition llslightly Worn; Functioning 

jBulged llFalse 

EJIDescription I !STANDARD M/700 BOLT LOCK SAFETY I 

jFunction llLike new; Functioning I 
jsub-Assembly l!Non-ISS I 

EJILitt II-Select-- 11.006 I 
jNotch llLike new; Functioning I 

!Feeding TestllTests 
ljTest Fired llFalse I 
!False I 

EJICondition llsiightly Worn; Functioning llwrLL FOLLOW DOWN I 
jPull 11---Select-- 112.5# I 
I i llTrue llSET SCREWS ALTERED I A tered 

!sub-Assembly llM/700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 370&Type=Case l PS 9078 7/10/2007 
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Factory Repair Form Return to Previous Page 

NOTE: Please complete and print this fonn, and then include it with your firearm. 

Model Number: j100 BDL Serial Number: jse2~963 . 

Are you the original owner?: I YES P° NO 

Name: jJason L Mooney 
_ ....... ~ ... ·' "• ............ " Date of Purchase: j[)ei:e111ber 2006 

Address (no PO Boxes): 11615 South6th Street 

State: l1N 

. Phone (Daytime): IF~5) 9_~~~2-372 .... Fax: I 
E-mail Address:(if e-mail address is provided, notification of receipt and shipinentwill be 

sent) U~l'l,.,,".rl?.'?~.t:lY~¥~~oo:co!Tl .... _ .... _ d , 

E-mail Address: 

L. I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 
28 MAY 2007 While attempting to unload this weapon it accidentally discharged when safety selector was moved illfil. 

from safe to fire. · ; 
I would also like to have the barreled action, including bolt, re-finished with the matte finish as supplied on · 

the "EXPRESS" guns while you already have it. 

:1 
IF P05St8iE ..::r pc NO r i.V~1-1T 

l.,,... ~+.a llt" cl ' 5-e+ Y"lt' w 
""11'~ N'fw Cl SS) '' 

bo I+- S' h rv v d --1-v•qfj~v +o 3.0/bs··jj 

.... , .... -,. .. , ,. ... ~-~--, ,, .... - ·-. Jd4 
I?.~.~ . . ... : characters left 

Ammunition Information: 

Manufacturer: I ...... _ ........ _ ....................... -.. . Type:L . ... i 

Other (i.e. bullet weight/type, shot size, powder): I .. . .... . .. 

Handload Information: 

Powder Used: l\/'Il~t ... Powder Weight: 1~1:~.wair:i ... 

Case/Hull Used: IY"inch~~!er_ Primer Used: l~c1 ..... 
Bullet Type/Shot Size: 175 9~V~fln!ix Reloader Used: IR.<;B~ .. · 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ltln?l'lt~ria. ~x!re1ne . 

How often do you clean the bore? (Months or Number of rounds} jrno rounds or less 

http://www.remington.com/support/repair _services/factory _repair_ form.asp 

l PS 9079 

5/29/2007 



How often do you clean the action? (Months or Number of rounds) j100 rounds or less 

How often do you clean the trigger assembly? (Months or Number of rounds) jsoo rounds 

Brand of lubricant used: jarownells Action Plus 

How often do you lubricate the bore? (Months or Number of rounds) j100 rounds or less 

How often do you lubricate the action? (Months or Number of rounds) 1100 rounds or less . 

How often do you lubricate the trigger assembly? (Months or Number of rounds) jsoo rounds 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? r 
YES P' NO 

When was the last time that your firearm was serviced by a Remington authorized 

repairman/gunsmith?) jnever_ . . .. . .. _ .. 

What were the services performed?) L ..... 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington Premier 
Authorized Repair Center. 

"" Ship your INSURED firearm by either UPS or Parcel Post to: (12 lf, S ,e-\- 5 C Q.,e VJ.> A l.T _.t (Ll !), I tfL, ()> < iJ 

=em· '1ngton Arms "o •n-- . ' () 'I l . ' 1'"7\ - - I "' r". -; p tA. 
'" • .... ·~I• "'.· W I I I -f D / V l.U cl t) t,.U ,v ' L"'- ~ ' v·1 ,_,,_ I ' I 
Attn: Arms Service DIVIS ton I I { J • . • (). "'. c:Le (1_ ts(.) LT i-- 0 c.. , Li f (l.-0 cp2-W lit\. 
14 Hoefler Avenue c.. --1- t c.. '- 0 v .Z. i'L ' - (I ·7 

Ilion, NY 13357 f2_op,_ ~ ·z Q,cJD, ~L-L-'0 {.e.. .£>.o YI... ~1'r111 rtt,p..eA.. 
~u,.R.5Tl 

(]) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARt1 OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, · 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please include your 
credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping. 
You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, or credit card (American 
· .. -· •• -·--~-..,.. ,--'''"~' ic •• ~.,.,., .. 1. ""''"Qnavpediterepairsover$75.00bysettingapre-authorizedamount 

~6821963 
1 

iiiil1 i i1i11 II IHI II 11 
.. RE00 l30960 

Lega~!f!© ~ l1 W ~ lffi _..f{f!Hlill,g,tdn 

lli1 JUL 1 0 2007 illJ 
8 

Y: ___ £__________ ( PS 9080 

actory _1·epair_form.asp 5/29/2007 
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PrintDisplay 

Case Information 

. Remington Arms Co., Inc . 

. Product Service 

Legal Case#: 1252 · 

Page 1of3 

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

128891 5/3/2007 

Customer Information 

Type Business 

5/3/2007 5/3/2007 

·First . Last 
Nallie Name 

Street City State Zip ·Age Contact 

Mountain 
. Reporter Sport Shop W6530 · Wautoma WI 54982 

20th Drive 
W620-

787-3815 

·Incident Information 

Claims 

PI 

PD 

30 years ago the 
S rifle fired on 

safe re.lease .. 

c 

Codes 

'. Alteied Adjustments 
Cause:4006 

or. Components 

C 1007 Fired on Safe 
oncern: Release ·· 

Repair. Medical 
Est. Treatment 

Unknown 

Medical 
Status 

Gun shop sent rifle in for the original owner. He stated to them that the rifle fired once on safety 
. rel.ease when it was new - being aware of it he was extremely careful with the rifle and it did not 
·happen again. · . 

Firearm Infonnation 

Mfg. Type. Model/Ga. 
· Remington CF/BA· 700/270WIN 

Date Where 
Accessories 

Purchased Purchased 

TWO PIECE SCOPE 
BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 

21764 AO 3/1/1977 

Original 
Owner 

u 

Settlement Release of Claims Release Date 
C h Reim. Ca: 

Reimbursement S ttlas · t Date Da 
. e emen APV AP 

[ PS 9083 
) 



PrintDisplay 

BLM 
Program 

Page 2of3 

Repair/Replacement Repair/Replacement 
Cost Date 
65.00 5/7/2007 

We could not duplicate concern, trigger assembly set screw positions were altered. Clean action 
and install a new TA under the bolt lock modification program. Quote $20. fls 
:······_····································· .. ···································································---· ......... : ............................. ,; ........................ : ......................................... . 

Examination[Remington/CF /BA]·· 

I Part II Sub-Part II Code II Comment l 
!Examiner I IE.TRAVIS 

!Exam Date I 151312001 

Examination !Product Type I IRF 

!Action Tn~e I IA 

!Assigned To I I-.:;- curnv 
I j.l . i.:> .r .l'- .L 

lcau~e . ·114038· 
1CouldNot Duplicate I Trigger set screw positions 

I Concern · altered. fl s 

!Description 12211 270 WIN I 
·!Date Code !AO I 
· !Bore Plugged · llFalse I 

!Bulged llFalse I 
Barrel IF ired llFalse I 

Fired while I 
Obstructed 

Muzzle/Crown Slightly Worn;. 
Condition Functioning 

!Firing Pin I Sligh~ly yv oin;. 
Funcnomng 

I shroud 
I Sligh~ly yv om;· 
Functtomng 

Bolt IF ace 
I Slight.ly yv om; · 
Functlomng · 

·!Handle I Slight.ly yv om; 
Functiomng 

I stop 
I Sligh~ly yv om; 
Funct1onmg 

I !!Condition 
I Sligh~ly yv om; 
Funct1onmg 

II 

l PS 9084 



PrintDisplay Page 3of3 

Extractor 
jcut Condition I Sligh~ly ~om; 

Functtomng I 
IExt/Ej ect Te.st llFalse · I 
!Block Condition. · 11---Select--- · I 

Locking . ·!Lug Conditi~n I 
Slightly Worn; 
Functioning 

!Notch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; 
I Functioning. 

Overall 
!stock Condition · 11---Select--- . llN/A I 
!Fore End Condition 11---Select .. -- I 

!Receiver . • 11Cimdi ti on I Sligh~ly Vj om; 
I Functionmg 

llFalse · I !Bulged 

I · llnescription. :I .. 'STANDARD M/700 BOLT I 
· LOCK SAFETY . 

· ISafecy . · IFun~tion ... · 'Like new; 
. : Functioning 

llNon-ISS I .I sub-Assembly 

!Lift 11---Select--- 11.008 I 
Sear !Notch 

I Sligh~ly ~om; 
Functionmg ·. 

ilTests llTest Fired · llFalse I 
!Feeding Test . I !False · 

jco~d1tion . I Sligh~ly ~om; 
Funct:J.omng 

Trigger !Pull · 11---Select--~ 114.5# I 
!Altered· llTrue llSET SCREWS ALTERED I 
lsub-Asseinbly llM/700 Bolt Lock I 

Non-Remington 
· 11Description. I jTwo PIECE SCOPE BASE j Components . 

l PS 9085 J 



venera1 Kepatr J:< orm Page 1or1 

Genera1 Repair Form Back to Repair services 

NOTE: Please complete and print this form, and then include it with your firearm 

Model Numben '.7oo • Serial Number: '.21754-- --- ----- -- - --- - ---; 
r·---------·------------ ------ -

Name: ~Mountain ·:spo1{Shop 
---------1 

J 

Address {no PO ·Boxes): l~~_s~~-~~~~-~_rl~~~~: ~::~~~---------------------------------------------------------__; 

l ----;----_-------~ 
Zip: ~!J82 ____ j 

1-------------------- ---- -- -- --- -- - ----------, 
Cit_y: [ Wautom_a _______________________ ,·: State:[~~! 

-. 
: 
I Fax: 1 ·Phone (Daytime): j9207873S15 

- E~maii Address: ) j;jt;-~;,~~;@1~et~--;;.~iQoio.~1et -- --1 
~--------------------------------------------~ 

i 
· .; ~y S1'1op -is_. sending th1s rifte in fOr-ttta ·.crlgina! · .cvJn~·r. He ·na·s :exp~rlericed 'the rifle sho·otlng upon 
:releasinQ the.safety. This o:c;currea·baslcallyfrorn when·i:he rlfle was new, but being aware df lt 
hvas _i!lways extremely carefUl. -

.:_.: 

i :l - !-Ph~ase rep-aw under the recall procedure .. 

- :-My FFL should oe onfUe .from previou's transactions. :: :1 
===T=-n_a_n_.k_._r_o_u_, _G_e_r_a_ia_K_-_ra_u_s_·_o_BA_. M_o_u_n_ta_i_n_s_p_.o_rt_·-_s __ h_.o_P ____________________ '"""#fj 

: ! . . 

, 1~. _J·characters ie!'t 

. NOT-fa -f'riN -t<J .sh!pp.!ng your firearm, <:~hta<:tthe Rep-~lr Center for se-rv.ices prov.id-ad and .estimated repak time. 

· · ®'·Wit.RNI~ '00 ·-NO'f SEND L-'fVE :OR 'S'PEN'f Stlt-LLS -Ifli V.O'tjil:, flREARM OR 1N THE S-AM'E-SOl'< WITH THE RREP.RM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
Sl?i>ARAT:E PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CbbE), TEL'EPHONE ANO MODEL AND SERIAL NUMBER 

- OF YOUR.FIREARM. 

: :: Record -the 1>E!lial :numb·er of ·yoadirearm :be:fon! sending lt, 
- : : Pack your firearm for :saf&ty and to prevent further damage In shipping and handling. Preferably, ship in a 

.-firn<irm box. (Note: Orlglnal ·boxes may not ·be returned.} 
: : Remove all acq1ssories from your firearm -to pre:irent loss or damage. 
: : Ship your INSURED firearm by- either UPS or -Parcel Post. Remington is not responsible for damage or toss 

:~ 

rlurin9 shipment, so you ma.y ll!!ect ro purchase insurancs from your carrier. I 

l PS 9086 
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I jjff 11 iilil 11111111111 
RE00128891 

Legai Notices 

c_,ou Id HO 1- d t,,{P / ~ <.,14,l..e c..-c tVLJL(\.. µ · 
)f!-"-1 9 . S L -(-- c:; C r'U,,,<N J fr ( ~ ~ hit-c.,,{_ 
r-9 A I e- [.,q,._c.k. " v {. '/ L-- &_,14,,v {,{ tul-t rL 

~ i, '-- T L..:> e,,I L P 1lo ci /2-jA--W\. .(1 (L ~ ·z.o .v O 
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http://i,\·"\t.W.r.cmiugt.on.com/ support/rc;pair _ scrviccs/gcncr:aJ J<;pair Jo rm .asp 4/2512007 
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Pnntu1sp1ay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1858 

yage l 01 l 

RE# Date Opened Date Opened(PS) 
12/11/2007 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Robert Nikolas 1896 Spring Grove Rd Bloomfield Hills MI 48304 ~ ~ H 248-852-7575 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD shot van 
s 
c 

Cause:4079 Other - Unexamined 
Concern: 1008 Fired on Bolt Closing 

Unknown 

12/11/07-cust loaned gun to a friend a few weeks ago. Friend pushed the bol and the gun went off and shot van. Cust quoted 
info from injuryboard.com Feb 7, 2001 claiming we have a problem with our triggers.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CFIBA 

Date Purchased Where Purcb.ased 
JOHN BIEWER ST CLAIR MICH 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700i7mm Rem Ma 

Accessories 

Remington/700/CF/BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

12/12/07-Sending box, ars, ltr.lw 
~--------- --------

Examination[Remington/CF /BA] 

Release Date 

Repair/Replacement 
Date 

II Part II Sub-Part II 

Reimbursement 

Code 

SKU 
20000 

Original Owner 

u 

Cash 
Settlement 

Serial Bbl. DOM 
6560642 iiii1900 

Reim. Date Cash Date 
APV APV 

Comment II 

( PS 9087 ) 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1858&Type=Case 12112/2007 
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Work 

Claim: 
Incident: C'.,oc..:> 1 \Q... u.->-ec..-r s 
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Additional Ammo Info: 
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Robert Nikolas 
1896 Spring Grove Rd 
Bloomfield Hills, MI 48304 

Subject: Model 700 Serial #6560642 
RE: Case #1858 

Dear Mr. Nikolas, 

December 12, 2007 

We were sorry to learn about the unfortunate incident your friend experienced with your Model 
700 rifle. We are certainly glad that no one was injured, and we appreciate you contacting us so 
we can evaluate your firearm. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. (The box will come under separate cover). The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

( PS 9089 - II 
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ROBERT NJKOL"1S 
1896 SPRING GROVE RD 
BLOOMFIELD HILLS Ml 48304 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER AVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

NY 135 0-01 

1111111111111 
UPS GROUND 
TRRCKING ~: lZ 4XX 596 9© 6735 4951 

~llllllilllilliililllll&!lilBlllll!l'illalllllllllillllilmill!lillililllliililliill!iillilll!illlli!illl!illl!llllllllilllil® 
BILLING: 3RD PARTY 
OESC: FIREARM 
RETURN SERVICE 

REF !:ROBERT NIKOLAS/LU 
REF 2:ATTN: SERVICE DEPT/REF# 6560642 

ws 9.0.49 LP2844 72.0R 10/211107 

l PS 9090 



PrintDisplay 

Case Information 

RE# Date Opened 
132243 8/8/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

8/S/2007 

Product Service 

Legal Case #:1457 

Date Closed 

8/9/2007 

Incident Date 

7/30/2007 

Page 1 of2 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Dennis O'Brien 908-B Liberty Street Belvidere NJ 07823 
H 908-797-2951 
w 908-475-3322 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 

PD 

S Firing pin engages when bolt locks down 

c 

Cause:4015 Improper Maintenance 

Concem:l008 Fired on Bolt Closing 
Unknown 

8/13/07-correspondence from repair-Firing pin automatically engaging when bolt locked down. lw 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

JERRY S SPORT INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/3006 
Accessories 

SKU 
26259 

Original Owner 

u 

Remington/700/CF/BA 

Settlement 

Repair at 
discount 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Serial BbL 

T6256820 XU 

Cash 
Settlement 

DOM 

12/1212000 2:56:41 PM 

Reim.Date 
APV 

Cash Date 
APV 

8/13/07-occasional follow down did not duplicate during exam. Excessive oil build up on underside & receiver and on TA. .lw 

r-==--·-·-- . ... ········ =-·=-··· .C-:. ~==,.,.---,-... ··-··· 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I jsupry I 
!Exam Date I ls1812001 I 

Examination !Product TyEe I IRF I 
jAction Type I IA I 
!Assigned To I jsupry I 

I cause 114015 
lllmproper 
: Maintenance I 

)DescriEtion I jModel 700 3006 Stainless I 
jDateCode I ixu I 
jBore Plugged i!False I 

Barrel jBulged l!False I 
)Fired l!False I [ PS 9091 
IFired while I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1457 &Type=Case 8/13/2007 



PrihtDisplay 

Bolt 

Extractor 

Locking 

Magazine 

Overall 

Safety 

l'°h""'ct"' Muzzle/Crown 
Condition 

!Firing Pin 

!shroud 

jstop 

!condition 

jcut Condition 

!Ext/Eject Test 

!Block Condition 

Lug Condition 

!Notch Condition 

!condition 

!Box Condition 

!Exterior Condition 

jstock Condition 

!Fore End Condition 

'Condmoo 
!Bulged 

!Description 

!Function 

Sub-Assembly 

Slightly Worn; 
Functioning 

I Slight_ly ~om; 
. Functtomng 

I Slight.ly ~om; 
. Funct1onmg 

I Slight_ly ~om; 
. Funct1onmg 

I Slight_ly ~om; 
_ Funct1omng 

'

Slightly Worn; 
. Functioning 

I Slight_ly ~om; 
_ Funct1omng 

I Slight_ly ~om; 
_ Funct1onmg 

!!False 

11---Select---

Slightly Worn; 
f'unctioning 

--Select---

11---Select---

I Slight_ly ~om; 
. Functwnmg 

Slightly Worn; 
Functioning 

I Slight_ly ~om; 
. Functwnmg 

II-Select---

I Slight_ly ~om; 
. Funct1omng 

!!False 

I Slight_ly ~om; 
. Funct1onmg 

SS 

Sear 

Lift --Select--

i:=N=ot1ch====1~ .. ; 

Pull 

I 
irigger 

!Altered . Iii== ====ill 
~uh-Assembly _ 

Non-Remington ,~escription 
Components . 

Condition 

--Select---

l'alse 

M/700 Non-Bolt 
Lock 

Isome build up of excess oil I 

underside of receiver coated with I 
dried excess oil. 

1100 style safety - non bolt lock 

not measured I 

Page 2 of2 

!Abused; Functioning jJExtremely dirty, coated with 
Jldried excess oil. 

13.0 lbs 

lrear scope base 

[ PS 9092 
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HT"6256820 

Model: 7 (2) 0 

' J 

1111111111111111111111 II 
RE00132243 

REMINGTON AKMS 
14 Hoefler A venue 
Ilion, New York 13357 
800.243.9700 

Re: Service 

Dear Arms Services: 

Enclosed please find my Remington Model 700, Serial #T6256820 chambered in a .30-06 
cal. Recently, after shooting several rounds of ammunition on July 30, 2007, the firing 
pin was automatically engaging once I locked the bolt down. After the first incident, I 
then worked the bolt, unloaded of course, and discovered within a period of 14 times 
working the bolt open and then locking it closed for firing, the pin automatically engaged 
6 times as if the trigger was pulled. 

I was fortunate to have this happen at an unoccupied shooting range while the barrel was 
pointed down range. Please make every effort to have this problem corrected. I may be 
reached directly at (908) 797-2951. 

. 0 Le'<. 5.(;,, 12-..,,,.( ~ (I i:l'...J -cl.:.uJ r.J 
Sincerely, 

D~oe--
d,d. /)Ot cLJpi, c.:_,~ c_!..> ''•'Le;] eK.4-ii"'"\. 

Dennis O'Bnen · ~ 
908-B Liberty Street 
Belvidere, New Jersey 07823 
(908) 797-2951 
(908) 475-3322 

£~~${'j 1.rC CJ .' { hp" /:::!CJ ,,c; c~ 

~YI cf_,._,'f' S , ,-:l_ ,;.{ ;:1__ Ce, ve+- cv...-. J_ rxri ·r If, 
T> s· lr-t/ 17 c:-0 ·7 A cJ ¥.J '70 ,,,,- {-j-

~ 5P {ffb"~(;rL() 

... l ) "d FL5 ?/?f~M) 
( PS 9093 'I /) 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1426 

rugt: 1 u1 .J 

RE# Date Opened Date Opened(PS) 
8/2/2007 

Date Closed 
8/2/2007 

Incident Date Pre Lit Lit Obsolete 
132066 8/1/2007 

Customer Infonnation 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Michael Ogorman !026 East Hill Rd Middlesburgh NY 12122 H 518-322-8323 

Incident Information 

PI 
PD 

s 

Claims 

C Action failure-uninitiated 
discharge 

Codes 

Cause:4015 Improper Maintenance 

C 
.
1025 

Unexplained Discharge - No Mention 
oncem. fS ~ p .. o a1ety os1t1on 

8/6/07-correspondence from repair-Action Failure-uninitiated discharge.lw 

Firearm Information 

Mfg. 

--- ---. ----~--.-,,,..,,-

Type 
CF/BA 

Model/Ga. 
700/243 WIN 

Repair 
Est. 

SKU 
20000 

Medical 
Treatment 

Unknown 

Medical 
Status 

~------.·--. 

Serial Bbl. DOM 
6435872 ow 7/1/1972 Remington 

Date Purchased Where Purchased Accessories Original Owner 

JERRYS SPT SHP OLYPHANT PA TWO PIECE SCOPE BASE U 
CONCERN: UNINTENTIONAL DISCHARGE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA 
under SMP 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

8/6/07-Replace TA under SMP. Quote for $20.lw 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

II 

Reimbursement 

II 
IB.TRAVIS 

18/2/2007 

IRF 
!A 

IF.SUPRY 

II 
http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1426&Type=Case 

Cash Reim. Date Cash Date 
Settlement APV APV 

Comment I 
I 

I 
I 
I 
I 
I 

8/6/2007 



· rnmu1spiay r<1.gt; L. Ul J 

I cause II Ill . llTRIGGER ASSM VERY DIRTY/STICKY I 
~015 J11mproper MatntenancellTRIGGER IS BINDING 

!Description I 124" 243 WIN HB I 
I:==============: ~=================================; 
!Date Code I ._lo_w _____________ ~I 
!Bore Plugged llFalse I 

Barrel 

Bolt 

Extractor 

!Bulged llFalse I 
!Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

'

Firing Pin I Slight_ly ~om; 
. . Funchonmg 
1:=======~ 

!Shroud I Slight_ly ~om; 
. . Functiomng 
1:=========: 

'

Face I Slight_ly ~om; 
. . Functionmg 

!Handle I Sligh~ly ~om; 
. . Functionmg 

!Stop I Slight_ly ~om; 
. . Funcbonmg 

!Condition I Slight.ly ~Vom; 
. . Functioning 

'

Cut Condition I Slight!y ~om; 
. . Funct1onmg 

!Ext/Eject Test llFalse 
ll=============:::::::::l 

!Block Condition 11---Select---

Locking 

Overall 

'

Lug Condition I Slight_ly ~om; 
. . Functiomng 

!Notch Condition 11---Select---

Exterior Condition Slightly Worn; 
Functioning 

'

Stock Condition I Sligh~ly ~om; 
. . Functiomng 

!Fore End Condition !!---Select--- I 

I II I Slight.ly w_ om; Condition 
Receiver . Funct1omng 

. !Bulged UFalse I 

I l
loescription I !sT ANDARD M/700 BOLT LOCK SAFETY 

Safety ~'F=un=c=ti=on=======:llLike new; Functioningj 
. !sub-Assembly llNon-ISS I 

II);: ======1Hl=L=ift======~ll---Select--- ll.008 

Sear ~'N=o=tc=h=======:llLike new; Functioning I 
. ·I llTest Fired l!False 
t:===========il Tests 
!Feeding Test .. !False I 

I ll
Condition \ Slight_ly ~om; lljvERY DIRTY/STICKY 

Trigger . . Funct1omng ll 
!Pull 11---Select--- 17# 

II II I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l426&Type=Case l PS 9096 
8/6/2007 
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ll:=IA=lt=er=ed====:::::;l!:::IF=al=se=====~ i:========Hl=s==u=b-=A=ss=e=m=b:::ly==llMJ700 Bolt Lock 
!Description ,.___ _____ __.,....IT_W_O_PI_E_C_E_S_C_O_P_E_B_A_S_E ______ ---, Non-Remington 

Com onents 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1426&Type=Case l p S g Qg? 8/6/2007 
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Receipt Of Firearm(s) Delivered to the Plant for Repair 
Firearm Checked For Live Ammunition [- ] 

Delivery Date ::2_ /-2.::__ I:._;_ .~ 

File. 

Customer Name (Print)..:..\: ..... ·;._. ·.;...·:·_\.""",-,"'",r ..... · \,-"--·----=-·-._·--·, '-"·_··----------------

.. :I,..· ,; / State. ___ ·r __ 
, ..- t,. ;' :· [..:·; ,;;:::., / :<! !-~ L.: :/ :/'~ }y 

Phone Number C ,<i )- ·;' 2 ::... ~~ :: /~ -f 
.---~ .... r··~ ¥'' 

Fireman Description Model _..... . ..._/_· ..._;.' . ..._,.;_·'---~-· ------
Serial Number «> i~/ 2: <_,...-.r ·:; ::2 

:· ..... / "~. 

Cal./Ga. -· -"--"-----"----
.... ···: 

Stock/ Fore-end Condition circle the description ------=-=- . 
r'(Execlleiit, Good, Fair, Poor, Fancy, Plain, Synthetic(WoodY l 

·corn~nts on Stock/ Fore-end condition ____ .... _) , __ -c_.: .... r""'"'1:(...__,_i'l_,.._~;._:;-.... /.--;-_:_.:, __ .:--···(-·· ----------

_}iet~ . .Cm~_dition circle the description 
(~:_(Exc.ellent: Good, Fair, Poor, Fancy, Plain Stainless Steel) 

Comments on Metal condition _< ......... ""l.A_. __ .i .... t-..... ".,'._r ·--'" .... 1 =<'..;;;C:..._-'_..r-_-_,)_· -------------

Barrel Type (VT. Rib; Plain; Deer; Stainless Steel) Barrel length------
List additional accessories IE Scope, Sling, Gun case and description: 

Return Process Return to Clark St. Ent. [ ] Return via UPS fxJ 

By signing this receipt the p~~son delivering the firearm understands to be the only 
person to receive the firearm upon co~pletion of repaits. 

,./,' 

Signature·....,.,_. """--~ .... ~-~'--~~-,~-.:....~~---?"-:~~."-~~;_::;;_: _.:....'/_·>'--,,---_·,_--_-l_·;_·~--··_ .. --_-----___ --_- Date_.-_ I;.~ .:.-: I (:· -~) 
person delivering firearm 

Signature_\:·_.• i~ • .e~··'·-''-·. _,,_. _\ ;_)-\_;(-=.~·~ ~---------- Date···-:, /) j c:. :' 
... ; security officer 

r .. .,tnmf'r PicJr TJp Verification 

";fu 6 4 3 5 8 
7 

·ed the above described firearm to the 
iJ , ·_. 2 wfully possess a firearm in New York State . 

.. 1 Model: 700 Date_/_/J PS 9098 ] 

,J 111/lllllW~l~j!~/l!ll/!J~U~~I ",~~~~~~h~:=<re· Date_ ,~,J~:i:~; 
~~~.e1f~A~~~rw ........ - - RP.m1nl!tan."" 
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Case Information 

RE# 
135931 

Date Opened 
10/26/2007 . 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/29/2007 

Product Service 
Legal Case #:1695 

Date Closed 
10/29/2007 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Reporter James Orton 1225 Sheppard Rd Rockton IL 61072 

rugc::: 1 u1 L. 

Pre Lit Lit Obsolete 

Contact 
H 815-624-0219 

E bluewolfjo@charter.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S fired on safe release 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Unknown 

I 0/31/07-correspondence from repair-rifle discharged when safety was put from safe to fire. Iw 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 
Type 

CF/BA 
ModeUGa. 

700/300 WIN MA 
Accessories 

27482 E6520132 XS 12/30/1998 

Where Purchased Date Purchased 
"7/15/2007 GO SPORTSMENS SUPPLY INC 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Settlement 
Cash Reim. Date Cash Date 

APV APV 
Replace TA at 

n/c 
Repair/Replacement 

Cost 
35.00 

10/31/07-replace ta at n/c.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Tyee 

!Assigned To 

jcause 114038 
.. 

Repair/Replacement 
Date 

10/31/2007 

Code 

llCould Not Duplicate Concern 

--- --------

II Comment I 
ls.TRAVIS I 
I 10/29/2007 I 
IRF I 
IA I 
IF.SUPRY I 
llTRIGGER ASSM SET SCREWS ALTERED I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 695&Type=Case 1111/2007 
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!Description I 124" 300 WIN MAG I 
!Date Code I lxs I 
!Bore Plugged l!False I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin !!slightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt I Face llsli~htly Worn; Functioning 

!Handle l!Slightly Worn; Functioning 

!stop llslightly Worn; Functioning 

EJlcondition llsiightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJIBiock Condition 11---Select---

!Lug Condition l!Slightly Worn; Functioning 

!Notch Condition lt--Select--- ,_. 

l,......,,.l"Q 11 

llExterior Condition llslightly Worn; Functioning 

lls!ightly Worn; Functioning llBBL C!-Ll\NNEL ALTEPPD I I~·~·~ .. !stock Condition 

l!Fore End Condition 11---Select--- I 
!Receiver 

!'Condition llslightly Worn; Functioning I 
!Bulged l!False I E]D"cription I !STANDARD M/700 SAFETY I 
!Function l[ike new; Functioning I 
I sub-Assembly l~on-ISS I 

EJILill 11---Select-- 11.015 I 
!Notch l!Like new; Functioning I 

!Feeding Test 1ITests 
l[estFired llFalse I 
!False I 

EJICondition llLike new; Functioning I 
!Pun 11---Select--- 112.5# I 
!Altered l[rue 

.. 
llsET SCREWS ALTERED I 

!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1695&Type=Case 11/112007 
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~· 

Factory Repair Form Return t0 Previous Page 

NOTE: Please complete and print this form, and then include it with your firearm. 

Model Number: 700 Serial Number: E6520132 

Are you the original owner?: YES NO 
i---------------------

Name: ]James Orton Date of Purchase: July 15, 2007 

----
Address (no PO Boxes): j 1225 Sheppard Rd. 

City: !Rockton State:~ I Zip: f61072 ·-

.--------------
Phone (Daytime): i815-624-0219 Fax: 

E-mail Address:(if e-mail address is provid:d. notification of receipt and shipment will be 

sent) jbluewolfjo@charter.net 

E-mail Address: 

I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of ocurrence: 

10/0712007, with bolt locked and one round in rifle & chambered, rifle discharged when safety was put from safe 
to fire, with finger outside of trigger guard. Trigger pull seems to be very short. Other than that rifle shoots ok. 
Thanks, James Orton . i I I I i ~ I ~ " •• J GA u I CJ j-( () T d i..t.,. p I I(..{/~ t .. tHV Lx--.i ..... ""' 

111 t9 - s t+ s c iLC--. <..V 5 A- I k yu.,d -
iLtf ~\4-C'...-L T~ ,6. I Gk<.. ,,l (J ~ ll I v Lt t4 ""-' 

A-1- ;/t Jvovlwv+i. l.'....O~I, C,e-iod_-~J( 
250 characters left 6,_ .-l ~""\-~ • Cjo - tr- LL ,:td_ 
Ammunition Information: 

Manufacturer: Remington Type: core-lokt 300 win mag 

Other (i.e. bullet weighl/lype. shot size. powder): 180 gr. 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: Hoppes 

How often do you clean \he bore? (Months or Number of rounds) every 1 O rounds 

How often do you clean the action? (Months or Number of rnunds) every 10 rounds 

How often do you clean the trigger assembly? (Months or Number of rounds) every 6 months 

Brand of lubricant used: Hoppes 

How often do you lubricate the bore? (Months or Number of rounds) every 1 O rounds 

How often do you lubricate the action? (Months or Number of rounds) every 10 rounds 

http://www.remington.com/support/repair _services/factory _repair_ form.asp 10/10/2007 

( PS 9103 



Factory Repair Form Page 2 of2 

liow often do you lubricate the trigger assembly? (Months or Number of rounds) every 6 months 

Have you reviewed the cleaning and maintenanoe recommendations on our web site or in our owners manual? : .. /· 

YES NO 

When was the last time that your firearm was serviced by a Remington authorized 

repairman/gunsmith'?) not known 

What were the services performed?) NIA 

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington Premier 
Authorized Repair Center. 

Ship your INSURED firearm by either UPS 01· Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

•:T• WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL /I.ND 
SERIAL NUMBER OF YOUR FIREARM 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for ~afety ~nd _to prevent further damage in shipping and handling. Preferably, 

ed.) 
Jamage. 

!~E-!6-
;5 
l:Z: 

- - -- .. -- - Knc Shipments. Vl/1thout a proper 

520 1 32 ~mington is not responsible tor 
;e insurance from your carrier. 

I jjff 11 i 00 you C.0.D. (To avoid C.O D. Charges, please include your 

111 Ill I I 11 II I I II ietailing the nature of the repair, applicable taxes and shipping. 
:an be paid by check, money order, or credit card (American 
expedite repairs over $75.00 hy setting a pre-authorized amount 

RE001 3.5931 
onically through Check21. 

©2007 Remington Arms Company, Inc. All Rights Reserved. 
Investor Relations I Other Remington Brand Products I Legal Notices I AIJout Us 

·,·· .. ·: 

Visit Our Other Remington Websites 

Other Sites 

\/ 1SC4 -# LJo£0- 3Z_ ~o - 'Kl 42- 3y7g· 

E. D .-\.; 07/ 20 ,. o ·'Yf '\ C\ I~ 

f\JQme, Jq1n~s K, Ort Or·\ 

c-,J if \ \~ 

q v{~\C\ y-\ Le ~OU 

c \r€_J:\ ~ C.~\r -~ 

~ Jq-.es 

tr\ .... , c~s1 v-3(., ~V'. ~ f 0 v- V-e, p cf\ v-s 

vf -to i3oO, 00 
01,-ioh 

--1 

)( 

http://www.rernington.com/support/repair_ services/factory _repair_fo1m.asp 1 0/1()/2007 l PS 9104 



Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #: 1443 

RE# Date Opened Date Opened(PS) 
816/2007 

Date Closed 
8/712007 

Incident Date Pre Lit Lit Obsolete 
131992 8/3/2007 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter 

Incident Information 

Claims 

PI 
PD 

Ralph 

S fires when bolt is closed 
c 

18 Vicksburx Station St Charles MO 63303 
H 314-691-0508 

E rick:-page@sbcglobal.net 

Codes Repair Est. Medical Treatment Medical Status 

Cause:4038 Could Not Duplicate Concern 
Concern: l 008 Fired on Bolt Closing 

Unknown 

8n/07-correspondence from repair-gun sometimes discharges when bolt is closed. Sending in $20 for SMP.Iw 

Fireann Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

Bolt lock Modification Program 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code 

I Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

·r= 14038 
Could Not 
Duplicate 
Concern 

Description 

!Date Code I 
Barrel !Bore Plugged llFalse 

!Bulged llFalse 

I Fired llFaJse 
I 

Model/Ga. SKU Serial Bbl 
700/3006 6800205 EY 

Accessories Original Owner 
Scope Bases u 

Remington/700/CF/BA 

Release Date Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Repairllleplacement 
Date 

II 
!Supry 
js1612001 

RF 
A 

lsuEry 

Comment 

Unable to cause accidental discharge during examination. 
Trigger set screw positions have been altered. The trigger 
pull is below factory minimum. 

!Model 700 22 inch 3006 
EY 

I 
I 
I 

I 
I 
I 

I 

I 

l PS 

http://cps03ap 13:200/psaapp/PrintDisplay .aspx?ID=l 443&Type=Case 

DOM 
10/1/1974 

Cash Date 
APV 

9105 

8/8/2007 
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LJ~:!u:~ 
~IM~uzzl===~~c=ro=wn====:.--~~~~--. 
_Condition 

Bolt 

Extractor 

Locking 

Magazine 

Overall 

!Firing Pin 

Shroud 

Face 

'Handle 

I stop 

I condition 

ICut Condition 

ore End 
Condition 

IWom; 
Functioning 

I Slight.ly ~orn; 
. Functiorung 

I 
Slight_ly ~ orn; 

. Functiorung 

-Select-
Slightly Worn; 

unctioning 

EJ~'C=o=ndi="=ti=on====l::=~=!:n=~=t=·l~=niW=ng=orn==; ==: 
!Bulged UFalse I 

•r====== !cross bolt 

Safety Function 

!sub-Assembly 

Lift 

otch 
Sear 

!Pull I Trigger 
ll=I =====l,I 
Altered . 
!sub-Assembly I 
Non-Remington loescription 
Components . 

Slightly Worn; 
Functioning 

--Select-- 12.s lbs. 

IT rue I 
IM/700 Bolt Lock I 
I Fo-piece scope base 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=1443&Type=Case 

I Triggmot"""' 
sitions have been 

altered. 

( PS 9106 

8/8/2007 
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General Repair Form Page 1of1 

General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your fireann 

Model Number: !Remington 700 Serial Number: Jaaoo205 

Name: !Ralph W. Page, Jr. Date of Purchase: !November 1980 

Address (no PO Boxes): J1 B Vicksburg Station 

City: Jst. Charles State:~ I Zip: 163303 

Phone (Daytime): J314-691-050B Fax: I 

E-mall Address: lrick-page@sbcglobal.net 

Please describe your problem: 

Gun Sometimes discharges when bolt is closed. 

(/~c.,.~.:J/. 5&~7 
fzo. -'0 

PS I have enclosed$ 20.00 to partispate in the Safety Program. 

!Thanks, RWP 

l . 
~ characters left 

NOTE: Prior to Shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

<D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE ANO INCLUDE NAME, ADDRESS (WITH ZIP CODE}, TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your fireann before sending It 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase Insurance from your carrier. 

©2007 Remington Anns Company, Inc. All Rights Reserved. Visit Our Other Remington Websites 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us j Other Sites 3 

~sfq-£1 f1t,i-vT4) c~ ~//Y1 
U~ r ·-/te- ~/f kok )?lt-'d, fc~fLi,7 n6800205 
fa;~. fFe--f~11d 

ru r/&!-2°0 1 '' 

Model: 700 

Ill II Ill Ill Ill I 11111111 
RE00131992 l PS 9108 

'· 

httn://www.reminrrton.com/sunnort/renair services/general reoair form.asp 7/26/2007 



'·· General Repair Form Page 1 ofl 

~mington. 
General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: jRemington 700 Serial Number: jeaoo2os 

Name: jRalph w. Page, Jr .. Date of Purchase: !November 1980 

Address {no PO Boxes): I 1 a Vicksburg Station 

City: 1st. Charles State:~ I Zip: 163303 

Phone {Daytime): 1314-691-0508 Fax:i. 

E·mall Address: jrick-page@sbcglobal.net 

Please describe your problem: 

Gun sometimes discharges when bolt is closed. .)':·;-,, 

:.i,.,.f 

~ characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

{I) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship In a 

firearm box. (Note: Original boxes m~y not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington Is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

©2007 Remington Anns company, Inc. All Rights Reserved. Visit Our Other Remington Websites 
Investor Relations I Other Remington Brand Products I Legal Notices I About Us j Other Sites iJ 

( PS 9109 
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.J. J.J.J.U.JJ.lii:l_fJJ.aJ 

Case Information 

RE# 
131747 

Date Opened 
7125/2007 

Customer Information 

Type Business First Name 

Reporter David 

Remington Arms Co., Inc. 

Date Opened(PS) 
7/26/2007 

Last Name 

Product Service 
Legal Case #:1415 

Date Closed 
7/26/2007 

Street 

Pitts 95796 Cape Ferrelo Road 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Brookings OR 97514 

Contact 

H 541-412-1907 
w 541-661-3596 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 
S fires on safe release and bolt closing 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

Unknown 

7/30/07-correspondence from repair-gun would fire when cycling the bolt. Also fired when taking off safety.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

COi~CERJ.~:FSR 

Type 
CF/BA 

Where Purchased 
WESTERN HOEGEE GLENDALE CA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPR 
Accessories 

SLING 

SKU 
20000 

Original Owner 

u 

Remington/700/CF/BA 

Settlement 

Replace TA under 
SMP 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

7/30/07-Replace TA, check over, clean under SMP for $20.lw 
r 

Examination[Remington/CF /BA] 

Reimbursement Cash 
Settlement 

Serial Bbl. DOM 
6853496 KZ 5/1/1975 

Reim. Date 
APV 

Cash Date 
APV 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExam Date j7/26/2007 I 

Examination jProduct Type IRF I 
jAction Type IA I 
jAssigned To IF.SUPRY I 

!cause 114015 llimproper MaintenancellTRIGGER ASSM VERY DIRTY/RUSTY TRIGGER BINDING I WILL FOLLOW DOWN 

jDescription I 122" 3006 SPR I 
jDateCode I IKZ I 

Barrel !Bore Plugged llFalse I 
jBulged llFalse I ( I Fired llFalse I PS 9110 

II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 14 l 5&Type=Case 7/30/2007 



.,;. 'I• 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

Ii========: 

!Firing Pin 

lshroud 

Bolt IF ace 

!Handle 

I stop 

Condition 

Extractor 
Cut Condition 

!Ext/Eject Test 

!Block Condition 

Locking ILug Condition 

verall 

Fore End Condition 

Receiver 
Condition 

!Bulged 

!Description 

Safety !Function 

!sub-Assembly 

Sear 

li=======~llTests 
!Feeding Test .. 

Trigger 

Non-Remington 
Components 

Jcondition 

!Pull 

!Altered 

!sub-Assembly 

Joescription 

Slightly Worn; 
Functioning 

I Slight_ly ~om; 
Funct1omng 

I Slight_ly ~om; 
Funct10mng 

I Slight!y ~om; 
Functiomng 

I Slight.ly ~om; 
Funct10mng 

I Slight_ly ~om; 
Funct10mng 

Slightly Worn; 
Functioning 

Slightly Worn; 
unctioning 

JJFalse 

11---Select---

I Slight!y ~om; 
Funct1omng 

---Select---

--Select---

Slightly Worn; 
Functioning 

llFalse 

r ctgc; L. Ul L. 

I !STANDARD M/700 BOLT LOCK SAFETY 

JJLike new; FunctioningJ 

J§on-ISS I 
11---Select--- IJ.008 

I Slight_ly ~om; 
Funct1omng 

jlTest Fired 
!False 

I Slight_Iy ~om; 
Funct10nmg 

11---Select---

JjFalse 

JjM/700 Bolt Lock 

llFalse 

IDIRTY/RUSTY TRIG BINDING 

ISLING 

c PS 9111 ] 
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July 22, 2007 

Dear Remington Arms Company 

This Remington 700 BDL was mine, my daughter showed interest in wanting to go 
hunting so I decided to give it to her for her birthday last year. 

I wanted to shoot it and have it ready to go but found that every time I cycled the 
bolt it would fire! Even when I placed it on safety it was fine but when I took aim 
and took the rifle off of safety it fired without touching the trigger. 

There is no way I can give a weapon to anyone especially my daughter that is 
unsafe. A dear friend who is President of a California Safari Club down in 
Sacramento told me to send it back to you for a bolt replacement because there was 
a recall on this action. 

I thank you for your time and appreciate you time in this matter. 

Thank you 

David G. Pitts 
95796 Cape Ferrelo Road 
Brookings Oregon 97514 

(541 ) 412 1907 
(541) 661-3596 

n6853496 
Model: 700 °' 

llll ll ll lll lll I I ll ll ll ll I 
RE00131747 

1~1 ~©~rcW~1ffi 
lfil JUL 3 o 2007 illJ 

qt,\J . \ \ ,. BY.·-- ·-~·--------------

( PS9112 
'· 
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Prmtu1sp1ay 

Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/20/2007 

Product Service 
Legal Case #: 1781 

Date Closed 

rage i or i 

Incident Date Pre Lit Lit Obsolete 

Type 

Reporter 

Business First Name Last Name 

DJ Rayner 

Street 

367 Davis Jones Rd 

City 

West Monroe 

State Zip Age 

LA 71292 

Contact 

c 318-381-4456 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S fired on bolt closing 

c 

Cause:4079 Other - Unexamined 
Concern: I 008 Fired on Bolt Closing 

Unknown 

11/20/07-cust claims rifle has not been used since it was replaced on Re69492 in 2003. Claims he shot his toe off back then 
when rifle had FSR. Took it out ot sight in and on the 18th shot the gun went off when the bolt closed. He had not oiled it so it 
took out the allenheads to oil the trigger assembly. Wants new gun or new trigger assembly.lw 

Firearm Information 

l\ffg. T.~--
Jl .Tl"'' l\'Iodel/Ga. Serial Dll.I .... u •• 

Remington CF/BA 700/270 Win 25791 
Original Owner 

y 

06293061 
Date Purchased Where Purchased Accessories 

DARYL RAYNER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

11126/07-sending ars & ltr.lw .. 
Examination[Remington/CF/BA] 

Release Date 

Repair/Replacement 
Date 

11 Part II Sub-Part II 

Reimbursement 

Code 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l781&Type=Case 

II 

Cash 
Settlement 

2/14/2003 10:52:53 PM 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

11 

[ PS 9114 

11/2612007 

1 
)' 



\ 
\ 
I 

J~C==-a~se~In~i~o~r_m~a_tTio~n=-~~~~~--.~~~~~~-.~~~~~~-r~~~~~~~~~--i 
.1 Date of Call Incident Date / Pre Lit I Lit / Obsolete _/ t--c\l~J2_0_/~C-)/~+-=:_:_;:.===-==::.:..__-+l~-=-=-'---~--4l-==-:__~~~+-=-l=-=-==~~~~--i 

Customer Information 
Reporter (Age ) Incident (Age ) 

Name 
Address 
City, St Zip 
Home 
Cell 
Work 

Incident Information 
Personal Injury I I Property Dama2e I I I Safety D I Concern! I 
Nature of Io._iury: 
Medical Treatment: 
Claim: 

I I"""· .., '. ",,.(, t "· ·'//... ,_, :.' .. , _\__ :i ('J' • , r ' ... •-.," '1 /JI\-., 

Date Purchased I Where Purchased - ' ' I Ori2inal Owner 
I I 

Ammunition IDforinatioii : I 
·: .·· CaliberlGaue:e ' .. · Fattocy or Reloads 

Lot#· . ·'· . 
. : 

Additional Ammo Info: 

Other Products Information 

l PS 9115 



DJ Rayner 
367 Davis Jones Rd 
West Monroe, LA 71292 

November 26, 2007 

Subject: Model 700 Serial #G629306 l 
RE: Case #1781 

Dear Mr. Rayner, 

We were sorry to learn that your replacement rifle from RE69492 fired when you closed the bolt. 
As I understood, this was the first time you had taken this rifle out since it was replaced back in 
2003. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. The letter inside is important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. On the 
factory repair form, please provide additional information about the incident, including the date 
of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

[ PS 9116 



DJ RQYNER 
367 DAVIS JONES RD 
WEST MONROE LA 71292 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER RVE 

10 LBS 
RS 

ILION NY 13357 

l OF l 

NY 135 0-01 

111111111 
UPS GROUND 
TR~CKING ~: lZ 4XX 596 90 6773 4166 

~lilllill!lillllllllllllil!il!lilillllllllllillilllllBlll!!lmliilllllilil!liiilllllli!lliiillllllllllllllllllimillllliiilllilllllli""mm 
BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF l:DJ RAYNER/LW 
REF 2:ATTN: SERVICE DEPT/REF# G6293061 

ws 9. m. 49 LP2fl44 SS. llJA 1217 / 20C7 

[ PS9117 ) 



t'nntu1sp1ay rage 1 or L. 

Case Information 

RE# 

137162 
Date Opened 

11/28/2007 

Customer Information 

Type 

Reporter 

Business First Name 

Deborah 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/29/2007 

Last Name 

Roberson 

Product Service 
Legal Case #: 1 797 

Date Closed 
11/29/2007 

Street 

7301 Tredavon Road 

Incident Date Pre Lit 

City State Zip Age 

Balto MD 21220 

Claims Codes Repair Est Medical Treatment 

Pl 
PD 

S fires on safe release 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

12/4/07-correspondence from repair-fires on safe release.lw 

Unknown 

Lit Obsolete 

Contact 
H 443-600-3472 
w 410-335-7541 

Medical Status 

Firearm Information 

Mfg. 

Remington 
Type 

CF/BA 

Model/Ga. 
700/50 CAL 

SKU 
27572 

Original 
Owner 

Serial Bbl. DOM 
ML221048 PS 6/4/1998 

Date 
Purchased Where Purchased Accessories 

SPORTS SOlJTH SEE rrIRU SCOPE BASE AND AFTER tvfl<.T SIGHT 
INC BASES 

CONCERN:FSR 
~.:::_-:. ........ _ .. , ..... -.---

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Repair at 
discount 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

12/4/07-quote sent to replace trigger at discount.lw 

Examination[Remington/CF /BA] 

Reimbursement Cash 
Settlement 

u 

Reim. Date 
APV 

Cash Date 
APV 

r-"."'-::·.~-. -. -------- ·------------------·-----------~--·- - --

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

jExam Date 111/29/2007 

Examination !Product Type IRF 
jAction TYJ:~e IA 

!Assigned To IF.SUPRY 

!cause 114015 
111 · llTRIGGERASSM VERY RUSTY AND DIRTY CAUSING 
. Improper Mamtenance TRIGGER AND SEARCAM TO BIND 

jDescription I 124" 50 CAL ML 

jDate Code I IPS 
~ 

I 

I 
I 
I 

I 
I 

I 
I 
I 

jBore Plugged llFalse I l PS 9118 
jBulged l!False I 

' 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1797 &Type=Case 12/4/2007 



rnmu1spiay 

Barrel 

Bolt 

IF ired 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

Firini? Pin 

Shroud 

jFace 

Stop 

I I 
Exterior Condition 

Overall Stock Condition 

. !Fore End Condition 

I 
ll
Condition 

Receiver . 

. I Bulged 

I !

!Description 

Safety !Function 

_!Sub-Assembly 

I !
!Lift 

is= IF""h 
1:========ll'Tests 
!Feeding Test 

Trigger 

emington 
on en ts 

Condition 

Pull 

!Altered 

!sub-Assembly 

!Description 

llFalse 

Jw om; Functioning I 
lwom; Not Functioning llRUSTY 

lwom; Not Functioning !!RUSTY 

jjwom; Functioning llRUSTY 

I 
Slightly Worn; 

. Functioning 

Slightly Worn; 
Functioning 

!Worn; Not Functioning llRUSTY/DIRTY BORE RUSTED/PITIED 

lw om; Functioning I 
11---Select--- I 

I Slight_ly ~om; IRUSTY 
. Funct10nmg _ 

llFalse I 
I lsTANDARD w100 ML SAFETY 

llLike new; Functioning I 
llNon-ISS I 
11--Select--- llN!A 

!!slightly Worn; llnTTSTY 
llFunctioning j 1"'-' 

Test Fired !False 

alse 

lightly W om; Not 
unctioning 

--Select---

!!False 

llother Remington 

!RUSTY/DIRTY 

8# 

rage LOIL 

I 

I 

I 

lsEE THRU SCOPE BASE,AFTER MKT SIGHT BASES 

l PS 9119 j 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l 797&Type=Case 12/4/2007 



.. File Add Repair .~stimateJ\.epair 

. :Fi ~i;;; rJu~e,,(jRE CJD 1 37'1 6 2 . .. . ' s eiial M L22l04B "Model709M ~ Cent.,ffre> 

\)~Ji~ R ep~ii ,'. H High P;i~ ri···ty·····----- _·-._·_-_·_" _C_a··-ri_b_::_·.: __ ·~_-._:_5 __ 0_:··_·,CA_ .. -.-:·~·· .. _:-.. ~:·_·_.·_S··.: •. _·-.,:Y:•:_N·:.; ·.p_'°.'_,·r._o··-9··-"_.·~~.d_:_,_ ... _.o_;.6_:_/_0_._·:·4··.·:_/····.·_1· ·.9:._9· ·a,_._·_:.-~ .. ·.-_._:_·_·_.-.·_·_:;_ •• _·:_::_-•. -_•_•· .• ·-_:._.-__ ._ .... c _______ . __ ., _._ --·-
·Ad~ ;~~·~~··l"hibi~~fiJ:ji/~·'.::~-=~:;: ·- · _ •.:,~ ~·:::~'r :.:.'.:i~~:~~."L·;~ '·<:. 

!• •. . ... · .· ... Cuslpn\~ic·~,,- ", \}~ •: · <' ..... ,.( ~:~Fl~6ei~edF;ii.n, . .:,: << R~i~rnT<i: '. - <' ... ;- -r:'f:i~beived. Fiom· -; 
: ·- Nai~~; jDEBOMH ROBERSON . ;joEBOMH ROBERSON 

' i:l:dd.ess.1: 17301 TREDAVOM ROAD 
:j Add~~si.£1_________ PO Bo~: I 
: _ Ciiy: !BAL TO . . BALT 0 

[_,,_,_ -. State:--fMo- _Zip Cod-;::I~-,~:~~~=-=~=-~-E~~}~~~~-~---~:-~:-~~9J~i l~~"'---~~~~}~?__e~_l212W-_____ .·: i:;o~ntrvf us·-
;·:·~-·:· .[;. 
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~mington~ 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: · Serial Number: 

NO 

Name: Date of Purchase: JD 
Address (no PO Boxes): 

· State: P-0 
Phone (Daytime): i.-/ L.{ ~ & OD ~ (..,/ 7 2... Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Manufacturer: Type:-

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

How often do you clean the action? (Months or Number of r:ciunds) 

How often do you clean the trigger assembly? (Months or Number of rounds) (,, r I 

Brand of lubricant used: 

[ PS 9121 



How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the ai:;tion? (Months or Number of rounds) \ 
How often do you lubricate the trigger assembly? (Months or Number of rounds) 

u /\ '5 "11 

'lea" 
When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co.·, INC 
....... . 

ATTN: Arms Servic;e Divison 
·- ·14 Hoef!er .. A'1e · 
.... IUon,..N¥ :1335.7 .. ,., 

.WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM.OR IN THE SAME BOX WITH THE 
FIREARM. -·tHIS is A v10LP.noN oF FEDERAL LAW~ iF Y-ou FEELYou··iviusf·sEND sPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAl\1J::, ADDRESS.(W[fH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. -----·--· ,.,. 

I 

:: Record the serial number of your firearm before sending.It. _ 
:: Pack your firearm for safety and to prevent.further damage 'in s~ippi'ri9 aiii:i handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be.returned.)-. ' · 
:: Remove all accessories from your firearm to prevent loss or damage.- _ 
:: Provide a return address on both the outside and inside-the box._ Shipments without a"proper 

return address will be refused. 
, st. ·Remington Is not responsible for BM L 2 2 1 0 4 8 :::~ ;nsura•oe ftwn Y'"' ra'""· 

Model.
' 7 n.t?t ML ned ,t6 .you.c.o.D-. .(To avoid C.0.D. Charges, please 

'CJ 'CJ 1 your d'un)l!' _ · 

-J 11111111111111 1111111111 
i;a~ d:ta-illrig the nature of the repair, applicable taxes 

RE00137162 

Ir. estimat.e. Repairs can be paid by check, money order, 
or VISA). If you wish, you cari expedite repairs over 
)llied·to your credit card. 

/i2 'J · ff ss""" /~ , i-u.st- --e 1 J ;-- i) ' 1't ~ 
U\fl-.lA s ( tUJ_, /61 ( 99flr1- 't-_)~fl_'--rt-vf'-. 
/o u i j\) \> . iup M-u 1 '1 r-i-

1 
c t...t.(,,1 L o tfal""-, !Up 4, 6\.3-

c,A__e_ r1 fl) Pr T 1/2 /V;:) jl,--W\4 I u ~ ")~ 

Qu_q~ l PS 9122 
""\ 
I 



.l. J.lJ.J.t.JJ.l,,.,jJ.1'4)' 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #: 1629 

RE# Date Opened 

135005 10/10/2007 
Date Opened(PS) 

10/11/2007 

Date Closed 

IO/I l/2007 

Incident Date 

Customer Information 

Type Business First Name Last Name 

Reporter Don Roberts 

Street 

4266 County Road MM 

City State Zip Age 

Orland CA 95963 

Pre Lit Lit Obsolete 

Contact 

w 530-865-8188 
E stwtorpedo@snowcrest.net 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

Pl 

PD 

S Fired when safety released 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:1007 Fired on Safe Release 
Unknown 

10/15/07-correspondence from repair-safety moved to off position, gun would not fire, cust touched safety and it then fired.lw 

Firearm Information 

Mfg. Type SKU Serial BbL DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/300 WIN MA 

Accessories 

20000 86500397 ED 10/1/1983 

Where Purchased 

WILLIAMS SHTR SUP QUINCY IL 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Repair at 
discount 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

10/15/07-quote sent to replace TA at 1/2 normal cost.lw 

Reimbursement 

Original Owner 

u 

Cash 
Settlement 

--:---~--··--:----------

Examination[Remington/CF /BA] 

Reim.Date 
APV 

Cash Date 
APV 

r-··--·--··--·--·--·-_ - -~:-.---:-------·---:- ··-·::-:- -·-:-·-----~·:·--.--------·---.:_----::--:-::-.-.------:--·-:--·--·-·---~-·-----:-··-:-__ -~-:--:---:-:-·--·-·-:-:--::--:-·.---·-

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
jExam Date I 110/I 1/2007 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
jAssigned To I IF.SUPRY I 

I cause 114038 llcould Not Duplicate Concern llTRIGGER ASSM DIRTY AND STICKY I 
!Description I 124" 300 WIN MAG I 
!Date Code I IED I 

Barrel 
!Bore Plugged llFalse I 
/Bulged II False I 

[ !Fired llFalse I PS 9123 
JFired while Obstructed I . 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 629&Type=Case 10/15/2007 



.1. .1.llJ.1..IJJ.~jJlUJ 

I llMuzzle/Crown Condition llworn; Functioning 

!Firing Pin llstightly Worn; Functioning 

I shroud llsli!l!htly Worn; Functioning 
Bolt [Face llslightly Worn; Functioning 

[Handle llslightly Worn; Functioning 

I stop llslightly Worn; Functioning 

!condition llsli~htly Worn; Functioning 

Extractor !cut Condition llslightly Worn; Functioning 

!Ext/Eject Test . !!False 

EJIBlook Condition 11---Select---

!Lug Condition llstightly Worn; Functioning 

jBotch Condition 11---Select---E]Extorioc Co•dition llworn; Functioning 

!stock Condition l!worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
!'Condition l!worn; Functionin~ 
!Bulged llFalse I 

~l"=ription I lsTANDARD M/700 SAFETY. I 
!Function !!Like new; Functioning I 
!Sub-Assembly l!Non-ISS I 

I sear 
l'Lift 11---Select--- 11.013 I 
.!Notch llLike new; Functioning llwoRKS SLUGGISH I 

I I ITestFired llFalse I 
!Feeding Test 

I Tests 
False 

EJ 
Condition Slightly Worn; Functioning 

Pull --Select--- 14.5# I 
Altered "alse 

Sub-Assembly vf/700 Non-Bolt Lock 

( PS 9124 j 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 629&Type=Case 10/15/2007 



27 September 2007 

Dear Remington Arms Service, 

Please find enclosed my customer's 700, caliber 300 WIN MAG, serial 
number B6500397. The customer indicates that three times in the recent 
past the rifle has fired unexpectedly. His scenario states that the sequence of 
events is: (1) cartridge chambered and prepared to fire; (2) moved safety 
lever to the OFF position; (3) trigger pull would not release striker; (4) 
subsequent touching of the safety lever to ensure it being fully forward in the 
FIRE position caused the rifle to immediately fire. I have been unable to 
duplicate the symptoms. A discussion of the problem with technician Josh 
-Cutlip resulted in him stressing that Arms Service definitely needed to see 

_ the rifle. 

Please inspect and give a quote for repairs. Thanks much and best regards, 

Don W Roberts 
Shoot The Works, Inc 
4266 County Road MM 
Orland, CA 95 963 - _ 
530-865-8188 Shop and Fax ~ -· 

~96500397~ 

Jjfii'll Ii1i11 1111 '"I ll 
RE00135005 

( PS 9125 
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PrintDisplay 

Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #: 1702 

Page 1 of2 

RE# Date Opened Date Opened(PS) 
10/30/2007 

Date Closed 
10/30/2007 

Incident Date Pre Lit Lit Obsolete 
] 35795 10/29/2007 

Customer Information 

Type· 

Reporter 

Business 

Rocky Mtn discount 
Sports 

Incident Information 

First 
Name 

Michael 

Last 
Name Street 

709 North Federal 
Blvd 

City State Zip Age Contact 

Riverton WY 82501 
w 307-856-

7687 
F 307-857-5438 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S fires on safe release Concern: 1007 Fired on Safe Release 
c 

10/31/07-correspondence from repair-gun goes off when safety is taken off.lw 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 
Model/Ga. 

700/3006 SPR 
Date Purchased Where Purchased Accessories 

MT SPORTS, LLC SCOPE,RINGS,BASE 

CONCERN:FSR 
I_. ___ -·--.----·-···--- . .,-,_·--·---~-~ .. 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

SKU 
27095 

Original Owner 
u 

Remington/700/CF/BA 

Unknown 

Serial Bbl. DOM 
G6571672 AA 3/24/2006 10:53:19 AM 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 
35.00 

Repair/Replacement 
Date 

10/31/2007 

I 0/31/07-Replace TA as gesture of goodwill.lw 
,--------

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 

l 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 702&Type=Case 

( -PS 9127 
,_ ---------

II Comment 

IB.TRAVIS 

I I 0/30/2007 

IRF 

IA 
I I 

11/1/2007 



PrintDisplay Page 2 of2 

I llAssigned To I IF.SUPRY I 
I cause 114038 llcould Not Duplicate Concern I 

loescription I 124 II 3006 SPR I 
loateCode I IAA I 
!Bore Plugged llFalse I 

Barrel !Bulged II False I 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

jstop llslightly Worn; Functioning 

EJICondition llslightly Worn; Functioning 

jcut Condition !!Slightly Worn; Functioning 

jExt/Eject Test llFalse EJlsiock Condition 11---Select--

ILug Condition llslightly Worn; Functioning 

!Notch Condition 11---Seiect-

EJjExterior Condition llslightly Worn; Functioning 

!stock Condition I I slightly W om; Functioning 

!Fore End Condition 11--Select--

!Receiver 
jlcondition llslightly Worn; Functioning 

!Bulged II False 

EJlo=ription I jSTANDARD M/700 SAFETY I 
jFunction llLike new; Functioning I 
jsub-Assembly llNon-ISS I D[ift 11--Select--- 11.011 I 
!Notch llLike new; Functioning I 
!Tests 

llTest Fired llFalse I 
jFeeding Test I: !False I 

!condition llLike new; Functioning I 
Trigger 

I Pull 11--Select-- 116# I 
!Altered llFalse I 
!sub-Assembly llM/700 Non-Bolt Lock I 

,--l PS 9128 
1 
'I 
) 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1702&Type=Case 11/112007 



R turn Send Cfu'ck Form 

Please Send Back To: 
Rocky Mountain Discount Sports 
709 North Federal Blvd. / tff5 
Riverton, Wyoming 82501 / )J 
PHONE 307-856-7687 ( PS 9129 l 
FAX 307-857-5438 
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Case Information 

·RE# Date Opened 
124733 2/1/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
212/2007 

Product Service 
Legal Case #:982 

Date Closed 
2/2/2007 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Richard Savoie 132 Elder St Thibodaux LA 70301 
H 985-449-0947 

E allan.savoie@rpcontractors.com 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

Pl 
PD 
S Fires on bolt closing 
c 

Cause:4006 Altered Adjustments or Components 
Concern:l008 Fired on Bolt Closing 

Unknown 

2/6/07-correspondence from repair-When you chamber a round the gun fires. It just started doing this and does it often with bullets in the 
gun. sometimes it will fire when you put the safety on fire without touching the trigger. this gun is used by my daughter and is fired no more 
than 6-8 times a year.lw 

Firearm Information 

Mfg. 
REMINGTON 

Type 
CF/BA 

Date Purchased Where Purchased 
SPORTS SOUTH INC 

CONCERN:FSR - FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 112 
rnsp 

Release of Claims 

Model/Ga. 
700/7MM-08 REM 

SKU 
27453 

Accessories Original Owner 
TWO PIECE SCOPE BASE U 

REMINGTON/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

Serial Bbl. DOM 
G6247051 AW 3/28/2002 10:14:30 PM 

Cash Reim. Date Cash Date 
Settlement APV APV 

2/6/07-quote sent to replace TA, check over, clean at 1/2 msp. Quote for $39.47.lw 5/29/07-bbl assern ordered for this RE n/a. Ordered 27391 
as replacement. Cust ok w/ diff style( ADL to BDL).lw 

Examination[REMINGTON/CF /BA] 
r·---:-·--·-·-----:--

I Part II Sub-Part I Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date 121212007 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IF.SUPRY I 

I cause 114006 
llAltered Adjustments or llTRIGGER SET SCREWS ALTERED - RUST ON TRIG 

I Components PIN nll<=riptioo I 120" 7MM-08 REM I 
!Date Code I IAW . I 

!Bore Plugged llFalse I l PS 9131 
!Bulged llFalse I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=982&Type=Case 5/29/2007 



., 

l:J1:::: while Obstructed 

Muzzle/Crown 
Condition 

Firing Pin 

Shroud 

Bolt Face 

I Handle 

I stop 

I condition 

Extractor 

~jectTest 

!Block Condition 

Locking ILug Condition 

!Notch Condition 

!Exterior Condition 

Overall !stock Condition 

Fore End Condition 

iv er 
on di ti on 

Page 2 of2 

Worn; Functioning 

Worn; Functioning 

Slightly Worn; Functioning 

llslightly Worn; Functioning 

USlightly Worn; Functioning 

llslightly Worn; Functioning 

!slightly Worn; Functioning 

I False 

11---Select---

USlightly Worn; Functioning 

11---Select---

llsiightly Worn; Functioning 

Hslightly Worn; Functioning 

1---Select---

!slightly Worn; Functioning 

I False 

!STANDARD M/700 SAFETY 

!Pull 11---Select-- I 3.5# EJICondition llslightly Worn; Not Functioning llRUST ON TRIGGER PIN 

~IA=It=er=ed==========~l:~IT=ru=e==================,lrls=E=T=s=c=RE==w=s=AL==T=E=RE==D====================i 

l PS 9132 
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PrintDisplay Page 1 of2 
.... ,,,. 

Case lnfonnation 

RE# 

127298 
Date Opened 

3/30/2007 

Customer lnfonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/2/2007 

Product Service 

Legal Case #: 1166 

Date Closed 
4/2/2007 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Pellston MI 49769 
H 231-539-8803 

E karlfanner@aol.com Reporter Karl Seidler 610 Beckon Rd 

Incident Information 

Claims 

Pl 

PD 

S Fired on safe release 

c 

Codes 

Cause:4006 Altered Adjustments or Components 

Concern: l 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

4/3/07-correspondence from repair-Gun went off when safety was released. 1 radjusted trigger, gave it a heaveier pull & put in a little 
backlash. It is not my favorite trigger. 1 don"t like having backlash. I want safety modification.lw 
---·-·---------------

Fireann lnfonnation 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

700/270 WIN 
SKU 
20000 

Serial Bbl. DOM 

A6887381 OA 7/18/1980 

Date Purchased Where Purchased Accessories 

OUTDOOR SPT HQ WILLOWBROOK IL TWO PIECE SCOPE BASE 

CONCERN:FSR 

Ammunition lnfonnation - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Settlement 

Replace TA under 
SMP 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Original Owner 

u 

Cash 
Settlement 

Reim.Date 
APV 

4/3/07-Could not duplicate concern. Trig set screws altered. Replace TA, check over, clean under SMP for $20. Quote sent.lw 

Exam ination[Rem ington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I ls.TRAVIS 

!Exam Date I 14/2/2007 

Examination jProduct Type I RF 

jAction Type I A 

!Assigned To I IF.SUPRY 

Cash Date 
APV 

f- 1~006 I Alt=d Adjw;bnm~ TRIG ASSM SET SCREWS ALTERED. We could not duplicate the FSR 
concern. We did notice that the sear engagement was minimal. fls 

or Components 4/2/2007. 

jDescription I !22" 270 WIN 

!Date Code I OA 

I 

I 
I 

I 

I 

jBore Plugged l!False I ( PS 9133 
!Bulged llFalse I 

http ://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID= 1166&Type=Case 4/4/2007 



Pnntu1sp1ay 
'-., 

Barrel 

Bolt 

Extractor 

!Fired 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

!Firing Pin 

I shroud 

!Face 

!Handle 

Stop 

!Condition 

Cut Condition 

!Ext/Eject Test El"'"'. OmdiHo" 
!Lug Condition 

IB'.otch Condition 

Exterior Condition 

Overall Stock Condition 

Fore End 
Condition 

r~ci,~ l'CoodiHoo 
!Bulged 

I safety 
!!Description 

IF unction 

!sear 
jiu ft 
:!Notch 

!Tests 
j1Test Fired 

:!Feeding Test 

EJfrnW•Hoo 
!Pull 

!Altered 

!Non-Remington joescription 
Components 

II False I 

Slightly Worn; 
Functioning 

I Slight_ly ~om; 
Functmmng 

I Slight_Iy ~om; 
Functmmng 

I Sligh~ly ~om; 
Functmnmg 

I Slight_ly ~om; 
Functiomng 

Slightly Worn; 
Functioning 

Slightly W om; 
Functioning 

Slightly Worn; 
Functioning 

llFalse I 
11--Select-- I I Slight!y ~om; 
Functmmng 

11--Select--- I 
Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

!--Select---
I I Slight_ly ~om; 

Funct10mng 

!!False I 

I STANDARD M/700 BOLT LOCK SAFETY 

!!Like new; Functioning 

11--Select-- .008 

!!Like new; Functioning 

llFalse 

!IFalse 

I Slight.ly ~om; 
Functtomng 

II-Select--- j3# 

!!True llSET SCREWS ALTERED 

I ITWO PIECE SCOPE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1166&Type=Case 
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I 

I 
I 
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General Repair Form 

L. H, 

S'e 1 ~{ f "'--"~-· 

I s:-hm 

.r ('.~A<{J~~'h~el 
1i: i's """;' 

1u Ae.N S"l4L'!..~l lol};~ f?eJ/€"1f.t.'cl 
f~-'11e:< .. 1"···~i-t_ A J..el'lv:~r p~)I v- r.i.ct '"' f> Lr/lie. /;.11:L-k..(11 .. A,

'""\ i;>.1)1:',-:,.f~ i"'A-•\~('r - r c./w,,~ t./°Jle h11·'!i 'b•.(1<..u ..... t ... 

I LJ,q..vT S'A. -G.-r) m ocL Cc1rf1tr'.~ 

NOTE! t:.rior to shipping your finaarmr contact the Repair Cen:er for s~rvices provided and e.stiniered repair time. 

(i) WARNING: DO NOT SEl\ID LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIRE.£i.f(ivi. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER 

OF YOUR FIREARM. . j ~@ ~ J:b ~m 

: : Record the serial number of your firearm before sending it. AP. ~ 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship i . R~ 2007 

firearm box. (Note: Original boxes may not be returned.) . 
: : Remove all accessories from your firearm to prevent loss or damage. P. Y· 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or los!:"' • -- ------ -------·· 

during shipment, so you may elect to purchase insurance from your carrier. 

DA6887381 
~· Model: 700 

" I 1111111111111111111111 II 
RE00127298 

~~~~~~~~~~~~~~~~~~~----' 

Legal Notices 

(Jl tq-. S.zt- S'c.11:.ev'""S i'}-{.J<.fl..2.IG 

;ur J 14- c:..~ TP j/.\ ; c ~(_ 'l o L' .(. o 1 c... Le. t4 i.v 

l 1 fv le (L ·\& () l. , (.. o c 1 L {kL-Dc/l./lfl- v--

P, fl !ILoOo ~"'-Ok( PS 9135 

http://www.remington.com/support/repair _services/general _repair _form.asp 2/20/2007 



.ITIIltulSptay ragt: 1 01 L 

Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #: l 527 

RE# Date Opened 
134231 9/26/2007 

Date Opened(PS) 
9/10/2007 

Date Closed 
9/27/2007 

Incident Date 
9/8/2007 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Reporter George Smith 2003 Dalloz Rd Columbia SC 29204 

Incident Information 

Pre Lit Lit Obsolete 

Contact 
w 803-788-5520 x 311 

c 803-331-3979 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fired on safe release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 
Unknown 

9/10/07-cust bought rifle from CEO of his company who got it from a family member. Rifle tired on safe release. No injuries or property 
damage. customer very upset, doesnt like old style safety. Offered to replace it with new for $20. He became irate that he would have to pay 
anything. I then offered to waive the charge.lw 

Firearm Information 

Mfg. 
Remington 

Date P!!rd!!!!!OO. 

CONCERN:FSR 

Type 
CF/BA 

Model/Ga. 
700/3006 SPRG 

Accessories 
TWO PIECE SCOPE BASE 

SKU 

On_ginal Owner 

N 

Ammwiition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

35 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

9128/2007 

Reimbursement Cash 
Settlement 

9110/07-sending box, ars, & ltr.lw 9/28/07-Replace TA at n/c as goodwill gesture.lw 
r -

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II 

!Examiner IB.TRAVIS 

!Exam Date 19127/2007 

Examination ll'roductType /RF 
!Action Type IA 

!Assigned To IF.SUPRY 

l&o38 llCould Not Duplicate Concern I 

Serial Bbl DOM 
242635 EN 10/1/1966 

Reim.Date 
APV 

Comment 

Cash Date 
APV 

~'D=~=e=C=od=e==========!/.~~~~~~~~~.~/E_N~~~~~--:' PS 9136 

I 
I 

I 

l

lDescription . I 122" 3006 SPR 

!Bore Plugged UFalse I l 
!Bulged l!False I 

http://cps03ap 13:200/psaapp/PrintDisplay.aspx?ID=1527 &Type=Case 
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·rnnw1sp1ay 

Bolt 

Receiver 

Safety 

Sear 

Trigger 

!Fired while Obstructed I 
lMuzzle/Crown Condition llstightly Worn; Functioning 

Firing Pin Slightly Worn; Functioning 

Shroud lightly Worn; Functioning 

Slightly Worn; Functioning 

le !slightly Worn; Functioning 

I 
lightly Worn; Functioning 

lightly Worn; Functioning 
Ext/Eject Test====:::;!!=F=a~ls=e ~===========~==! 

rlook Condition lf--Sel"'1-
jLug Condition llslightly Worn; Functioning 

!Notch Condition 11--Select--

l[Exrerioc Condition [[worn; F o~tioning 
!stock Condition llworn; Functioning 

!Fore End Condition 11--Select--

!condition llsiightly Worn; Functioning 

!Bulged llFalse 

·ragt: k 01 k 

jSTANDARD M/700 BOLT LOCK SAFETY 

!Like new; Functioning I 

11.001 

est Fired !False 

alse 

lightly Worn; Functioning 

---Select-- 3# 

!True jjSET SCREWS ALTERED 

IMl7oo Bolt Lock 

jTWO PIECE SCOPE BASE 

( PS 9137 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=l527&Type=Case 9/28/2007 
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t\ ?~::---:-=---------------i Case Information 
Date of Call Incident Date I Pre Lit I Lit I Obsolete 

I I l 
Customer Information 

Reporter (A2e ) Incident (Age ) 
Name 
Address 
City, St Zip 1•· I 1"' ,~ c "'f'}J ')o u· _,,D UM ui 2 ~:, ... c;1'>:7o< · 

Home 
Cell 00' :'.;'. -:;,.; -- .. I -, ,.:.;i -Ir> 

(J _) _I -.) ' - "'") - l ·-, 

Work 

Incident In:formation 
Personal In.jury I I Property Dama2e D I Safety !XI I Concern! I 
Nature ofln.iurv: 
Medical Treatment: 
Claim: 
Incident: 

I I \ \ ·, • ff) , 
.· ·, ~' .. 

1 VI'· ., ' .. " . VV ;,• • V' 

{ 
'·--·' 

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of maouf. 
.... _,__ f 

/DO! ? .. o .. ry-,,. 
•. / l . ..' '-• \.[./ 

Date Purchased I Where Purchased I Ori1?inal Owner 
I I 

AmlnU:nitfoli':Inrormatlon'.'/': 
Factorv or RelOads 
Manufacturer 
Caliber 
Bullet type 
Bullet Wei2ht 
Lot# of ammunition 
Additional Ammo Info: 

Other Products Information 

l PS 9138 



George Smith 
2003 Dalloz Rd. 
Columbia, SC 29204 

Subject: Model 700 Serial #242635 
RE: Case #1527 

Dear Mr. Smith, 

September 10, 2007 

We were sorry to hear that your rifle fired when you released the safety. We are certainly glad 
that no one was injured and that you are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enciosed a prepaid UPS shipping iabei for you to ship the firearm back 
to our factory for examination and repair. Normally we do charge $20 to update an older firearm 
with a new trigger assembly; however as a gesture of goodwill, we will replace your trigger 
assembly at no charge. I have also included a copy of this letter to put inside the shipping box. 
(The box will come under separate cover). The letter inside is important as sometimes the 
outside label gets damaged in transit and we want to be sure the rifle is logged in correctly. On 
the factory repair form, please provide additional information about the incident, including the 
date of the last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

( PS 9139 j 
I! 
p 



GEORGE SMITH 
2003 DALLOZ RD 
COLUMBIA SC 29204 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

12 LBS 
RS 

ILION NY 13357 

1 OF 1 

·~· -· ------.-----------~---~ 
NY 135 0-01 

111111111 Ill 
UPS GROUND 
TRACKING a: lZ 4XX 596 90 6576 5216 

BILLING: 3RD PARTY 
DESC; FIREARM 
RETURN SERVICE 

REF l:GEORGE SMITH/LW 
REF 2:ATTN: SERVICE DEPT/REFtt 242635 

MS S.0.49 

.; 

LP2.844 S9. 0A 07 J 2007 

( PS 9140 



George Smith 
2003 Dalloz Rd. 
Columbia, SC 29204 

Subject: Model 700 Serial #242635 
RE: Case #1527 

Dear Mr. Smith, 

September 10, 2007 

n242635 
Model: 700 

11111111111111 1111111111 
RE00134231 

We were sorry to hear that your rifle fired when you released the safety. We are certainly glad 
that no one was injured and that you are anxious to get back to enjoying the shooting sports. 

As we discussed, I have enclosed a prepaid UPS shipping iabei for you to ship the firearm back 
to our factory for examination and repair. Normally we do charge $20 to update an older :firearm 
with a new trigger assembly; however as a gesture of goodwill, we will replace your trigger 
assembly at no charge. I have also included a copy of this letter to put inside the shipping box. 
(The box will come under separate cover). The letter inside is important as sometimes the 
outside label gets damaged in transit and we want to be sure the rifle is logged in correctly. On 
the factory repair form, please provide additional information about the incident, including the 
date of tht: last occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

') 

c/(ffe1(L~ 
Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive o P.O. Box 700 
Phone 800-243-9700 • www.remington.com 

• Madison, NC 27025 

[.PS 9141 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 700 Serial Number: ,_-:,;t{~ {,, ~5" 

Are you the original owner?: 
1 fr ES ~tit .. 0 

Name: Geurqe. ~\,~ Date of Purchase: 1 I - :Joorn 
Address (no PO aoxes): ~00~ f)a. II (J ·7 ~ 

r 

City: f:,,,, I u ff] i:J, c. State: ::;· L- I zip: ,::),f;;_oc/ 
Phone (Daytime): ~o-::>·-7~5; · 5)-<o x:!>t; Fax: 

. 
E-mail Address: 

;a would like to receive future e-mail update; frnm ~emin~t~~· .. 4U/1 ."'1.tL11G'. b~/.s.(};)'i(. ,"IC' T 
Please describe your problem: 

/ :,. 

/:) .f-1 f' ))-.'.J. > c C.. ~.n; .:e cf ... iJ'/Jt A •. A.~ie,,,4 c.¢.."'1 c /Ir 
,,..,,4- .::;; cL 4 p..fc. 

I 

!} .. 

··-··· ... 

... , . .. 

......... ······ ,-•r .. 

Ammunition Information: 

Manufacturer: 4-ed..eJUv( Type: · fJ{)VJ e f!. - > 1-t/L 
Other (i.e. bullet weight/type, shot siz:e, powder): . /.f ~ -c·,....,.._ t .J . .61,• JJ.,;j-

I 

... . . .. 

Handload Information: ... 
Powder Used: Pmvder·weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Siz:e: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: f i ,...(!! ,;i.r ..... 1·~ /1t".u 'fo /Vie. t:..ec. e-
How olten do you clean the bore? (Months or Number of rounds) Ir 

How often do you clean the action? (Months or Number of rounds) l \ 

How often do you clean the trigger assembly? (Months or Number of rounds) l. l 

Brand of lubricant used: t2_pAA IJ? t 

l PS 9142 



How often do you lubricate the bore? (Months or Number of rounds) '2 et:-- -c'.N t P v·rch-<. :;-f' 
I 

How often do you lubricate the action? (Months or Number of rounds) J' 

How often do you lubricate the trigger assembly? (Months or Number of rounds) I\ 

~Jig you re~d the cleaning and maintenance recoi;nmendation_s on our web site or in our owners manual? 

YES ·"'~~-u..NO . . ... , .. 

Comments: 

When was the last time that your firearm was serviced by a 'Remington authorized repairman/gunsmith? ;L /Jo/ l-

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
··· 14 Hoefler Ave 
.. . ll:ion,..NY .13357 ... 

tj!'BJWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
Fl REARM. THIS IS A VIOLATION OF FEDERAL" LAW; IF YOU FEEL YOU MUsT·SEND ·SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLU.DE NAf:"_E:,_ADDRESS.(WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending It. 
:: Pack your firearm for safety and to prevent further damage 'fr\ shippl'rig"and han.dling: Preferably, 

ship In a firearm box. (Note: Original boxes may not be.returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside.and inside.the box. Shipments Without a"proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post."Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned. to you.C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a ·written estimate cietalllng the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 
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rnmu1sp1ay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1849 

r1:1gt; 1 Ul ~ 

RE# Date Opened Date Opened(PS) 
12/11/2007 

Date Closed 
12/11/2007 

Incident Date Pre Lit Lit Obsolete 
138016 12/10/2007 

Customer Information 

Type Business 

Reporter 

First Name 

John 

Last Name 

Smithkin 

Street 

41 Church St. 

City State Zip Age Contact 

Verona VA 24482 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4038 Could Not Duplicate Concern 
S fired on safe release Concern: 1007 Fired on Safe Release 
c 

12/13/07-correspondence from repair-clicked safety off and gun fired.lw 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 
JERRY S - BONITZ BROTHERS 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 
700/270 WSM 27331 

Accessories Original Owner 
y 

Remington/700/CF /BA 

Unknown 

Serial BbL DOM 
06470824 LZ 2/17/2005 10:13:31 PM 

Settlement Release of Claims Release Date Reimbursement Settlement 
Cash Reim. Cash 

Date APV Date APV 
Replace TA at n/c

goodwill 
Repair/Replacement 

Cost 

35 

Repair/Replacement 
Date 

12/13/2007 

12/13/07-replace TA at n/c to restore confidence in rifle.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part I Code 

jExaminer 

jExamDate 

Examination jProduct Type 

jAction Type 

jAssigned To 

I cause 114038 !!Could Not Duplicate Concern 
II I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1849&Type=Case 

II Comment 

IB.TRAVIS 

11211112001 

IRF 

IA 
IF.SUPRY 

I 
I I 

(.PS 9145 12/13/2007 



rn11u...11:sprny 

!Description I 124"270 WSM I 
!Date Code l jLZ I 
!Bore Plugged llFalse I 

Barrel jBulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
Muzzle/Crown Condition !Slightly Worn; Functioning I 
Firing Pin !slightly Worn; Functioning I 
I shroud llsiightly Worn; Functioning I 

Bolt !Face lls!ightly Worn; Functioning I 
jHandle !!slightly Worn; Functioning I 
I stop lls!ightly Worn; Functioning I 

EJlcondition !!slightly Worn; Functioning I 
!cut Condition llsiightly Worn; Functioning I 
jExt/Eject Test jjFalse I 

EJjBiock Condition 11--Select-

jLug Condition llslightly Worn; Functioning 

!Notch Condition 11--Select---

EJjExterio< Condition llslightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning 

jFore End Condition 11--Select--

!Receiver 
jlcondition llslightly Worn; Functioning 

!Bulged llFalse 

EJIDescri!"ion I !STANDARD M/700 SAFETY I 
Function j~ new; Functioning 
Sub-Assembly ISS DLift lect- 1.012 I 
Notch Like new; Functioning 

jFeeding Test 1ITests 
llTest Fired llFalse I 
jFalse I 

!condition llLike new; Functioning I 
Trigger 

!Pull 11---Select--- lls.s# I 
!Altered llFalse I 
I sub-Assembly llM/700 Non-Bolt Lock I 

[ PS 9146 
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_.mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then Include It with your firearm.) 

Model Number: Serial Number: 

Are you the original owner?: ES Cl No 

Name~hl-\ S Date of Purchase:.:f A J ( ~ 0 0 
Address (no PO Boxes): 

.JI I s ' 
City: State: t} A Zip: ~ ')J./Q;}...., 
Phone (Daytime): Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammt<nition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: Po'!'lderWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reioader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How onen do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: I 

I { PS 9148 
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How often do you lubricate the bore? (Months or Number of rounds) A~·N S:hoc../nr.., ..Je ;,,,,A~;., 
How often do you lubricate the action? (Months or Number of rounds) II~ ~hP¢>hh~ 

I 

. 
How often do you lubricate the trigger assembly? (Months or Number of rounds) l.Jh,,,, )+ j'<j ovr 

' t..):.-/ k) ,1 A_J,( .f.'1 WhP~ (' J.{>A'('J ..,, {) _) tt:{,:"j A-u 1/9-'4 
) "' , .... 

Ei~.you re'.Y-J:~Itd the cleaning and maintenance reco.mmend~.tions on ourweb site or in our ow;ers manual? 

YES.M't.,NO . . . . · 

Comments: -
When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? L/tJ 
What were the services performed? /YA 

Ship your INSURED firearm by either UPS or Parcel Post to: 
.. 

. REMINGTON ARMS CO., INC 
... - . . . 

ATTN: Arms Service Divison 
·- ·14 Hoefler Ave 
. llionr·NY 1335.7., .... . ·"'". .. 

QjWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOL! MUST SE.ND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM.J~,.ADDRESS .. ('A/ITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. . ... .. 

:: Record the serial number of your firearm before sending it. . . . . 
:: Pacr. your firearm for safety and to prevent further ·damage'fri shippfng ancl handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage·. 
:: Provide a return address on both the outside arid inside the box. Shipments without a ·proper 
· return address will be refused. ... . ........ . . . ...... '. 

:: Ship yo.ur INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 
. damage or loss during shipment, so yoll may elect to purchase insurance from your carrier. 

. . ... 

Charge repairs will be process.ed using the following guidelines: 

"Gl6 u , 470 8 2 4
, ;.:,~ =~) C.O.D, [To 'void C.D.D. Chocg~, pleo" 

.! mate detailing the nature of the repair, applicable taxes 

700 

" Jiii Ill I I Ill Ill II 
11 iiifo 

RE00138016 

i r .. estimate. Repairs can be paid by check, money order, 
.·or VISA). If you wish, you can expedite repairs over 
' ·illed to your credit card. 

((!)LL.. lcL !&' 0 + Jv_p ti ~-L,, Lo 
! - J2_ '-L 

/,)UL (l IA) . 

(J--"::> .A G-voJ (J..J, t l of Sr- \'\...(. 

(U .. p iv+ CA. \9 (-\ ()- ·r- N / t_ ·r--o 
. 0. () L t.-·', ,,< .... ' (2'fC~-(v~S.l-o(V.... <-- Iv -!L, ~ ._..,__. ,-
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·. Ynntu1sp1ay 

Case Information 

Remington Anns Co., Inc. 

Product Service 
Legal Case #: 1808 

rage 1 or L.. 

RE# Date Opened Date Opened(PS) 

12/3/2007 
Date Closed 
12/17/2007 

Incident Date Pre Lit Lit Obsolete 
138306 12115/2007 

Customer Infonnation 

Type Business First Name Last Name Street City State Zip Age 

Reporter Jeff Snipes 114 Old Wateiworks Road Lancaster SC 29720 

Incident Information 

Claims Codes Repair Est Medical Treatment 

PI 

PD truck 

S Fired on safe release 

c 

Cause:4014 Defective Parts 
Concem:I007 Fired on Safe Release 

Unknown 

12/3/07-email from Fred Supry- cust claims that his ML fired when he released the safety. Damaged his truck.lw 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

ML/BA 
Where Purchased · 

CONCERN:FIRES Willi SAFETY ON 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700ML/50 CAL 

Accessories 

Remington/700ML/ML/BA 

SKU 
27586 

Original Owner 
u 

Serial 
ML057942 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 
35.00 

Repair/Replacement 
Date 

12/19/2007 

12/3/07-sending box, aI"S, ltr.lw 12/19/07-replace TA at n/c safety switch broken.lw 
,---.-.-

Examination[Remington/ML/BA] 

Part Sub-Part I Code 

Examiner 

!Exam Date I 
Examination !Product Type I 

!Action T~pe I 
!Assigned To I 

!cause 114014 llDefective Parts 

!Description I 
!Date Code I 

II Comment 

ls.TRAVIS 

11211112001 

IRF 
IA 

IF.SUPRY 

llSAFETY BROKEN 

124" 50 CAL ML 

IAR 

Contact 
H 803-283-9128 
w 803-313-2327 
c 803-246-5056 

Medical Status 

Bbl. DOM 
AR 3/27/1997 

Cash Date 
APV 

I 

I 
I 

I 
I 
I 
I 

I 
I 

Barrel !Bore Plu~~ed llFalse I [ PS 9150 !Bulged II False I 
II I I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1808&Type=Case 12/19/2007 



rnmu1sp1ay rage Lor L 

Fired llFalse 

!Fired while Obstructed 

!Muzzle/Crown Condition llsiightly Worn; Functioning 

!Firing Pin 11--Select- NOT OF REM MFG 

!shroud II-Select---
Bolt IF ace 11--Select--

!Handle llsiightly Worn; Functioning 

Stop !---Select---

Block Condition --Select---
Locking Lug Condition ---Select---

Notch Condition ---Select---

Exterior Condition llSJightly Worn; Functioning 

Overall Stock Condition Slightly Worn; Functioning 

Fore End Condition --Select---

Receiver 
Condition Slightly Worn; Functioning 

Bulged False 

Description !STANDARD M/700 SAFETY I 
Safety !Function lluke new; Not Functioning 

!sub-Assembly llNon-ISS 

Is= t:~ 
ii==========ilillests 
!Feeding Test .. 

11--Select-- llNtA I 
llLike new; Functioning 

!Test Fired l!False I 
llFalse 

I l

lcondition 

!Pull 

llslightly Worn; Not Functioning 

11--Select--

llrrue llPULL SCREW ALTERED I 

llM/700 Non-Bolt Lock 

!Non-Remington Components llDescription jAFTER MKT FIRING PIN AND NIPPLE I 

( PS 9151 j 
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V~rifyA·~~~ir.j: · · . . . ,, 

-. Addfess fotrirriiatio~\ :L_~-~~f- '. '. ••:.::#: c-"-,_ ::22~L±.::.\~_•c'.'.L;S~c2:;/ LL .. s. 
! · ·. · · ····· · Custoinei· ·· · · · - <· ···-··•.·•.··Cf.'Receiy~d'Flam < .•: •. · Returi\To. · <· \f•'8eci'eiv8tFr6iii. i Naine:jJEFF SNIPES. .. .. ... . . •. ,~J-E~FF~·· -SN~· -,P~E-S~-~~~~-------
! '.Addles;\: j2777 KNOTTY PINE DRIVE . -;- -.. · ... · ·. ;f2777 KNOTTY PINE DRIVE .• ;'_/· 

Address 2: PQB'~x:·,-------.0.' J POli~x:r ---
City: ILANCAST=ER------~ --·-·.- jLANCA~ 

State: jsc··- Zip Code: j2972o___ country: JDS"- -:State:µ-· Zip·Code•:j29no------ Cou11trii:liJs --

New'12/l4/.2007 ll:03:45AM. 
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~mington .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 
1700 ""L 

Serial Number: ltlL. CJS°7G'4"2 

~ ~ <j'Wl '""'~ p~l.<l o"-_~""' S'"fl 
Are you the original owner?: it.~!~YEs ---~~ 

' - -
Name: ~~ Sn·,.,.,,< Date of Purchase: n,..,,L ."\, ~· ,...,,_,._ ·"' ,,.i...._ •. l- 11 . 
Address (no PO Boxes): 0)'7'),., It".-- u. p,· .... 'Dr 

I 

City: L- - -~1 (" 
State: s. c... I zip: .;;>4 ')'JO 

Phone (Daytime): 51'3·,;r3.;;tl')f.~b.,..;) Fax: ~n- ..J:st.;lri 

E-mall AddretA~3-0ll/t.-S'O~lf J 8o3-J83·<flo tf(/1-eJ 
1CII would like to receive future e-mall upda~ f~~ .. ~eml~~~~~:. " 

Please describe your problem: cl•A -~j~:,;i ·LU,'LJ,.,, s ... c .. h. 
;, J , 

"e ...... 

J...Yo• I', •• \ •• _tL~~ ~ •" 
~, ... 

b~·~ · 'doM-.. ·i_· ·: ~1- i. .. 
-

' v I 

"L. ..... - ,....,c_.r ~ c.;;;1', ....... A 6''"\ <..h .. ,l ' .... : .... J"\ r.~.,.... 
- . 

-rhc..J- I ,._, ~l.~- ,L _ ,.,,,,,. ... · ·«,(d.'<' ' ,, .... , ' Y\~I(. 1-. ,./ 

r. ...... ./) -~ l/_ ~t.1.J,,. ..... -r. ,.:. ~ ' ,,.... ,.J.; II nc.~' . 
I v • -

.. . .. ~ ~ .•. .. . .. 

, ............... -..... _.,. ". ~ .... -~ .... 

Ammunition Information: ii>l./'S"' o.rfi.n 5~bol Juo a ...... • ,,. o,/:i. ' o ... ... o 

Manufacturer: 
~ 

:rype:-··" 
I ... ,, .. . .. 

. . 
other (I.e. bullet weight/type, shot size, powder): -- .... . ........ 

., 
·~ .. .... •· . ' 

Handload Information: .. 
Powder Used: Po'/Vder'Weight: 

Case/Hull.Used: .Primer Used: ~Ol 'Sh.I- A' ~ ,/),.,....,., 
' I 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of deaning solution used: u.AA 
How often do you clean the bore? (Months or Number of rounds) .:i ,,,. ~ .L:...t n.£J:.i,.- c. ",. 1<. c.;d . 
How often do you clean the action? (Months or Number of rounds) ,, II " 

,, ,, 
" 

,, 

How often do you clean the trigger assembly? (Months or Number of rounds) " 
.. e1 '• '· I I 

Brand of lubricant used: {2-<,..;, ... J .. ,zn ,». I . 

( PS 9153 
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I 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our web site or In out owners manual? 
if:':~{ · F';!i~~ . , . . . . 
i'.:.~~lYES W,!l.{:BINO . , .. . .. 
Comments: 

... 
When was the last time that your firearm was serviced by a ·Remington authorized repairman/gunsmith? 

What were the services performed? 

Shfp your INSURED firearm by either UPS or Parcel Post to: ... 

REMINGTON ARMS co~, INC ..... . . ,, 

. . 
ATTN: Arms·Service Divison , 

.. . ~A u~~iiii~ .. - i!'l6a 

~.tl:ion, .. N¥ 13357 . ., ... . · ·--·· 

filwARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM .OR IN Tl-IE SAME BOX WITl·I THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL:'l:.AW; if YOU .FEEL YOU MUsT'.SEND 'Sl"ENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INC~l:l,Dl; ~Af!1,g,_AD_D~ESS.(Vffl'H-.ZIP COD~)1 TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM, 

:: Record the serial number of your firearm before sending It: : · · 
:: Pack your firearm for safety and to prevent fi.irttier dama.ge"i'n shlppi'ri9ai1d.handllng: 'Preferably I 

ship In a firearm box. (Note: Original boxes may -not be.returned.) 
:: Remove all accessories from your firearm tO prevent loss or damage. 
:: Provide a return address on both the outslde'and'lnslde'the box. Shipments without a-proper 

return address will be refused. ... . ....... . . . .. .... . . . . . . . ..... , ... . 
:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington Is not responsible for 

damage or loss during shipment, so you_ may elect to p~rchase l!lsurarice from your carrier. 

Charge repairs will be processed using the following guidelines: ·. 

· ' -- .. -II•'-:-- -,-..,.,.,l.,•pn ""rt rPturned_ to y·ou.C,Q,D., .(To f!VOld C. 0.D. Charges, please 

Ml 
Nlth your gun) 

~j L 0 5 7 9 4 2 ·.:estlr'na~e d~talllng the nature of the repair, applicable taxes 
cn:z: ..i · :!pa.it.~stlmate. Repairs can be paid by checl<, money order, 

, MOdeJ· 7 0 0 ML . ,•rd, or VISA), If you wish, you can expedite repairs over 

' If U ill ! II! Ill Ill 111~111111 l Ill be billed i:~;~: ;'c'.: ~ ~-i:: :~ ''.':) JM~ 
RE00138306 

iJ-:\ N ( (._ (::±- L 3 0 ( I..(-~----
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... Watson, Laura M. 

From: Supry, Fred L. 

Sent: Monday, December 03, 2007 9:36 AM 

To: Watson, Laura M. 

Subject: Jeff Snipes 

12/3/2007 

Laura, 

Please send a box and ARS label to retrieve a Model 700 ML to: 

Jeff Snipes 
114 Old Waterworks Road 
Lancaster, SC 29720 

.1 Ul:)\.I .l V.1. .1 

----- ----·--··· 

His phone number is 803-313-2327. He claims that the ML fired with the safety on when he release the safety. He also 
said he damaged his truck. I told him we would send the box, the label, and a letter. He did not have the rifle with him 
so I wasn't able to get the serial number. Thank you. 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 
Fax: 
e-mail: 

12/3/2007 

315-895-3606 
315-895-3661 
fred.supJY@remington.com 
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Jeff Snipes 
114 Old Waterworks Road 
Lancaster, SC 29720 

Subject: Model 700ML 
RE: Case #1808 

Dear Mr. Snipes, 

December 3, 2007 

We were sorry to learn about the unfortunate incident you experienced with your Model 700ML. 
We are certainly glad that no one was injured, and that you are anxious to get back to enjoying 
the shooting sports. 

Per your discussion with Fred Supry, I have enclosed a prepaid UPS shipping label and orange 
"Factory Only" label for you to ship the firearm back to our factory for examination. I have also 
included a copy of this letter to put inside the shipping box. (The box will come under separate 
cover). The letter inside is important as sometimes the outside label gets damaged in transit and 
we want to be sure the firearm is logged in correctly. On the factory repair form, please provide 
additional information about the incident, including the date of the last occurrence, type of 
weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

l. PS 9156 



JEFF SNIPES 
114 OLD WATERWORKS RD 
LANCASTER SC 29720 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER RVE 

10 LBS 
RS 

ILION NY 13357 

1 OF 1 

NY 135 0-01 
11111111 II 

UPS GROUND 
TRACKING U: lZ 4XX 596 90 6671 2735 

BILLING: 3RD PARTY 
DESC: FIREARM 
RETURN SERVICE 

REF l:JEFF SNIPES/LW 
REF 2:REF~: 700ML 

i..s 9.0.49 LPZ44Z 69 .0FI C7/Z007 
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Remington Arms Co., Inc. 

Case Information 

RE# 
132110 

Date Opened 
8/9/2007 

Date Opened(PS) 
8/9/2007 

Customer Information 

Type Business 

Reporter 

First Name 

Ronald 

Last Name 

Sonnentag 

Product Service 
Legal Case #:1460 

Date Closed 
8/912007 

Street 

5472 Hwy 8 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Laona WI 54541 H 715-674-4333 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

Pl 

PD 
S fires on safe release 

c 

Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 
Unknown 

8/14/07-correspondence from repair-when the safety is moved to the firing position, the firing pin releases. gunsmith couldnt correct it.lw 

Firearm Information 

Mfg. 

j __ _ 

Remington 
Date Purchased 

Type 
CF/BA 

Where Purchased 

MELS TRADING POST INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
discount 

Release of Claims 

Model/Ga. 
100MU.50 
Accessories 

SKU Serial Bbl. 
27572 ML235721 BV 

Original Owner 

u 

DOM 
1/17/2001 4:26:28 PM 

Remington/700ML/CF/BA 

Release Date Reimbursement 
Cash 

Settlement 
Reim. Date 

APV 
Cash Date 

APV 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

8/14/07-replace TA at 42% discount.$89.64.lw 
r-..... -. -. --:-~ 

Examination[Rem ington/CF /BA] 
r-:-:-:-. -.-.-. 

I Part II Sub-Part II Code II Comment 

!Examiner I !Supry 

!Exam Date I ls1w2001 

Examination !Product Type I IRF 

!Action Type I IA 

jAssigned To I lsupry 

!cause 114006 
llAltered Adjustments or rrigger adjustment screw was back out to the point that the spring could 
Components not reliabily return the trigger under the sear. 

!Description I !Model 700 ML .50 Caliber 

!Date Code I IBV 

jBore Plugged II False I 
Barrel !Bulged llFalse I 

I 
I 
I 
I 
I 

I 
I 
I 
I 

!Fired II False I 
(_ !Fired while I 

PS 915 8 ~ 
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LJlob""''"" I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct1omng 

!shroud I Slight_ly ~om; 
Funct10mng 

Bolt 
IF ace I Slight_ly ~om; 

Funct10nmg 

!Handle I Slight_ly ~om; 
Funct1onmg 

jstop 11---Select--- I EJ Exterioc Conditioo 
Slightly Worn; 
Functioning 

S kC d .. Slightly Worn; 
toe on 1t1on 

Functioning 

jFore End Condition 11---Select--- I 
EJIConditioo 

I Slight.ly ~om; 
r Funct10nmg 

jBulged llFalse I EJID=riptioo I j700 style safety - non bolt lock I 
!Function I Slight~y ~om; 

Funct1omng 

jsub-Assembly llNon-ISS I EJjLIB 11---Select--- llnot measured I 
!Notch 

I Slight_Jy ~om; 
Function mg 

!condition l!Slightly W om; Functioning I 
jPull I 1--Select--- llnot measured I 
jAltered jTrigger IT rue I 
Sub-

IM/700 Non-Bolt Lock I Assembly 

l PS 9159 
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·~ 
Ronald Sonnentag " 

po. Box 281 ••' 
Laona, WI 54541 

July 28, 2007 

TO: Remington Arms Servi~e Dept. 

Dear Sir: 

'l'he problem that r am having with my Rem 700 ML (serial #235721) 
is that when the sE;.f ety is moved to the firing _position,· the firing 
pin releaseso (It won't stay cocked.) 

I took the gun to a gunsmith who was unable to correct the problem. 
He called your service department and was tol<i to send the gun to you .. 

I believ.e the gun was purchased in ~002. It: has been fired approximately 
200 times. 

Please make the necessary repairs ASAP. I am leaving on Septembei; 51ll 
for an elk hunting trip in Colorado. 

Sincerely, 

Ronald J. Sonnentag 

7 J J' ~· (.' 7 '/ - '-I 3 3 3 

HML235721 
Model: 700ML 

1111 11111111111 ~ 1111111 
RE001 3:21 1 0 

~ 

/t-f~ ad~R~~j' 
I ;1.f~l NE:.-Gv ·1 F:Lt- J 
LbJ O/o .,f{ j&J ~ f' -

·p_.s r/9/)-007 

(_ PS 9160 
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Ynntu1spiay rage l 01 ,j 

Case Information 

RE# 
136477 

Date Opened 
1119/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/22/2007 

Product Service 
Legal Case #: 1672 

Date Closed 
11/12/2007 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
H 208-526-2227 

Reporter David Southwick 4840 N Forest Way Idaho Falls ID 83401 E southdd@iuno.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fires on safe release 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

Unknown 

10/22/07-email through Right Now-Cust purch rifle new in 1974. Back in 1974, rifle fired on safe release and shot truck. 
Loaned rifle to relative recently and gun fired on safe release. Wants assistance fixing this.lw 10/24/07-cust said incident 
happened about a year ago.lw 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/3006 SPR 

Accessories 

20000 6675077 EX 10/1/1973 
Original 

UDISCO SALT LAKE CITY TWO PIECE SCOPE BASE,HARD 
UTAH CASE 

CONCERN: WILL FIRE INTERMITTENTLY WHEN SAFETY IS MOVED 
I. ... __ . _____ ····-·· .. ·----- -----··----· .. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Owner 

y 

Settlement Release of Claims Release Date · Cash Reimbursement Reim. Date Cash Date 

Replace TA 
under smp 

Repair/Replacement Repair/Replacement 
Cost Date 

Settlement APV APV 

10/22/07-left msg for cust to call.lw 10/24/07-sending ARS & ltr. Offered to replace TPA under SMP.lw 11/13/07-quote sent 
to replace ta under smp.lw 
~·---

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I ls.TRAVIS 

Examination !Exam Date I 11111212007 

!Product Type I IRF 

I 
I 
I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1672&Type=Case [ PS 9162 11/14/2007 
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rnm.u1sp1ay rugt: ~ u1 .J 

I 
llAction Type I A I 
!Assigned To I IF.SUPRY 

!cause 114015 
]1 M . t ITRIGGERASSM DIRTY/RUSTY TRIGGER 

mproper am enance BINDS 

!Description I 122" 3006 SPR 

!Date Code I !EX 

!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel jFired Ii False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Functtomng 

I shroud I Slight_ly ~om; 
Funct10nmg 

Bolt jFace llwom; Functioning I 
!Handle I Slight_Iy ~om; 

Functiomng 

I.,. __ llslightly Worn; I 
1~•up llFunctioning I 
!condition I Slight_ly ~om; 

Functionmg 

Extractor 
!cut Condition I Slight_ly Y'om; 

Functionmg 

!Ext/Eject Test llFalse I 
jBlock Condition 11--Select-- I 

Locking ILug Condition I Slight.ly ~om; 
Functtorung 

!Notch Condition 11---Select-- I 
!Exterior Condition jjwom; Functioning I 

Overall !stock Condition llwom; Functioning llFINISH CRACKS FRONT AND REAR OF 
TRIGGER GUARD I 

jFore End Condition 11---Select--- I 

F·~Vfil /fondition I Slight.ly ~om; 
Functionmg 

II False I !Bulged 

I safety 
,,Description I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function !!Like new; Functioning I 

Is·~ '!Lift 
11---Select--- 11.oi l I 

jNotch llLike new; Functioning I 
l'Test Fired llFalse I 

!Feeding Test 
,,Tests !False I 
!condition I Slight.ly Y'om; I DIRTY /RUSTY I Funct10nmg 

Trigger I Pull 11---Select--- 116.S# I 
II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 672&Type=Case l PS 9163 11/14/2007 



r 1111L.u usµ li:I. y 

Non-Remington 
Components 

JIA!tered 
!sub-Assembly 

!Description 

.l ao'-' ...J V.J. _, 

llFalse 

llMJ700 Bolt Lock 

'TWO PIECE SCOPE BASE,HARD CASE 

[ PS 9164 
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Reference# 
071019-000060 

Status 
Unresolved 

Assigned to 
Not specified 

Topic 
Firearms 

SLA 
Not specified 

Queue 
CSR 

Date Created 
10/19/2007 02:32 PM 

Initial Response 
None 

Last Updated 
10/19/2007 02:32 PM 

Customer SmartSense 
+1 (on -3 to +3 scale) 

Staff SmartSense 
o (on -3 to +3 scale) 

Help with BDL 30.06 
( 

,. J ' ; 

\ 0 ',_,_ 

Discussion Thread 
Customer (David Southwick) 10/19/2007 02:32 PM 
In the summer of 1974 I purchased a new Remington BDL 30.06 rifle. That fall, after a day of hunting, I 
approached my dad's truck and started to unload the gun. When I switched the safety off, the gun fired into 
the pickup. I assumed that I must have bumped the trigger, causing the gun to go off. Luckily, no one was 
near and the only damage was to the pickup. I have never carried the gun with a bullet in the chamber since, 
Recently, I loaned the gun to a relative. When he returned it, he asked me if I was aware that the gun had a 
defect. He explained that sometimes, when the safety is switched off, the firing mechanism activates. I have 
experimented with the rifle and found that if the trigger is touched, while the safety is on, that switching the 
safety off will sometimes cause the firing mechanism to fire. I am extremely thankful that no one was ever 
injured by the gun but now am wondering if Remington would be willing to help me get the gun repaired. 
Thanks for your consideration. Dave. 

Primary Contact 

First Name: David 
Last Name: Southwick 

Organization: 

Login: soutdd@juno.com 
Password: dds12new 

Title: 
Contact Type: 

Email: soutdd@juno.com 
Email - Alternate #1: dd@south.myrf.net 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 
Model_Number: BDL 30.06 manufactured about 1974 

f. : 

i l'... .. J 

/,...:....._ - •• , 1 ,,. 1 ,.. •. ' ,_ •• 

_,)c::/~-: :·. ~--:, 
•• ,1 

r:.·. c~-'· 

._,.-
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David Southwick 
4840 N Forest Way 
Idaho Falls, ID 83401 

Subject: Model 700 Serial #6675077 
RE: Case #1672 

Dear Mr. Southwick, 

October 24, 2007 

We were sorry to learn about the problem you experienced with your Model 700 rifle. We 
appreciate you contacting us so we can evaluate your firearm and help resolve this matter for 
you. As I understand it, the rifle fired on two different occasions without you pulling the trigger. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. We can offer to replace your 
trigger assembly under our Safety Modification program for a charge of$20 plus tax. We can 
send you a quote once we have the opportunity to evaluate your firearm. 

I have also included a copy of this letter to put inside the shipping box. On the factory repair 
form, please provide additional information about the incident, including the date of the last 
occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com l PS 9166 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

) 



DAVID SOUTHWICK 
4840 N FOREST WAY 
IOAHO FALLS ID 83401 

SHIP TO: 
RTTN: PRODUCT SERVICES 
REMINGTON RRMS CO INC 
14 HOEFLER RVE 

12 LBS 
RS 

ILION NY 13357 

---------·--· -·-··· ··-·-··- ··-· 

NY 135 0-01 

111111111 
UPS GROUND 
TRRCKING U: lZ 4XX 596 90 6510 8579 
----------·--·-····---- --- ·---~------·--·· -

BILLING: 3RD PART~ 
DESC: FIREARM 
RETURN SERVICE 

REF l:DAVID SOUTHWICK/LW 
REF 2:REFtt: 6675077 

1 OF 1 

ws 9.~.49 L.PZ442 69 0A 07 / .ZC07 

4XX596 OCT 24, 2007 ALL CURR USO 
SERVICE GNDCOM ACT WT 12.0 LBS 
TRACKING# 1Z4XX5969065108579 
REF l:DAVID SOUTHWICK/LW 
REF 2:REFtt: 6675077 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
OV 0. 00 COD 0 . 00 RS 
DC 0 . 00 DG 0 . 00 SO 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 11.59 PUB+HANDLING 

l OF 1 

T/P 
0.50 
0.00 
0.00 
11.59 

r pS 9167 ) 
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David Southwick 
4840 N Forest Way 
Idaho Falls, ID 83401 

Subject: Model 700 Serial #6675077 
RE: Case #1672 

Dear Mr. Southwick, 

October 24, 2007 

B6675077 

We were sorry to learn about the problem you experienced with your Model 700 rifle. We 
appreciate you contacting us so we can evaluate your firearm and help resolve this matter for 
you. As I understand it, the rifle fired on two different occasions without you pulling the trigger. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. We can offer to replace your 
trigger assembly under our Safety Modification program for a charge of $20 plu8 tax. We can 
send you a quote once we have the opportunity to evaluate your firearm. 

I have also included a copy of this letter to put inside the shipping box. On the factory repair 
form, please provide additional information about the incident, including the date of the last 
occurrence, type of weather, type of ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 8DL (OD Serial Number: (o(Ji / i:;o{ ( 

Are you the original owner?: g:·;f\vEs 
Name: Dp.i\l~C) D. Sc\J.~\i.i ~ c.k_ Date of Purchase: 

Address (no PO Boxes): 4840 N' fatc..'il~ VJ l!r'-{ 

-+-0-· - ·- \ l 

State: \() I Zip: 831-0\ 
Phone (Daytime): ('2.o'a.) 'S 2.C..-2 'l. "-I Fax: 

E-mail Address: 

CJ.11 would like to receive future e-mail update~ from ·~emin~t~~'.. 
Please describe your problem: \)-l'r\-h Pi bu\\e1- C~IV\b~\ t\.c_ $~~~ cl-! 1 ;.-h£_ 

. vv 
Wn&W 

'I· 

'""'"""' 

Ammunition Information: 

Manufacturer: \J o.a.. \ ou~ 

\ 

other (I.e. bullet weight/type, shot size, powder): 

Handload Information: N \f'i,. 
Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: ou-\o~-:. 

I 

Type: · 

Powder Weight: 

Primer Used: 

Reloader Used: 

. ·-How often do you clean the bore? (Months or Number of rounds) ·} r"lr'\o(t-- ~ , 

How often do you clean the action? (Months or Number of rounds) ' \';).\cl"'~ 0 
) c. "~~ .. How often do you clean the trigger assembly? (Months or Number of rounds) n v 

Brand of lubricant used: ~":> 

. 

l PS 9170 



L--. 

How often do you lubricate the bore? (Months or Number of rounds) - ) r-.1\a(!...- ' 

How often do you lubricate the action? (Months or Number of rounds) '---<"' \ 
How often do you lubricate the trigger assembly? (Months or Number of rounds) ) 

......... 

H.ave you re.viewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

[&;'.YES ~NO . 
'" 

Comments: 

When was the last time that your firearm was serviced by a ·Remington authorized repairman/gunsmith? .- \-1f) 
What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: ... 

REMiNGTON ARMS co~, INC 
... ·. 

ATTN: Arms Service Divison 
·-.~A M~e~!~~. !!.~!~ 

.... ruon1-·NY .1335,7 

.WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM .QR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL"lAW~ IF YOU FEEL YOU MUST·SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLU.Df:: NAf".l.J;,_AClD~ESSJWITH.ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending It.' 
:: Pac:k your firearm for safety and to prevent further damageTii' shlpp\'rig"and handling: Preferably, 

ship In a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside·and.lnslde'the box. Shipments Without a~proper 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

. . 
Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.0.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping, You will have 30 days to approve the repa.ir. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA), If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card, 

( PS 9171 



rnmu1spiay ragt: 1 u1 .t. 

Case Information 

RE# Date Opened 
138297 12/15/2007 

Customer Information 

Type Business 

Reporter Sportsman Outfitters 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/17/2007 

Product Service 
Legal Case #:1874 

Date Closed 
12/17/2007 

First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

Contact 

Sportsman Outfi 526 East State St 

City State Zip Age 

Knox PA 16232 
w 814-797-5253 
F 814-797-5777 

Inciqent Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 

PD 

s 
C fires on safe release 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

12/19/07-correspondence from repair-stock cracked on cheek piece. Rifle fires wehn safe is pushed to fire position.lw 

Firearm Information 

Mfg. Type Model/Ga. 

700/270 WIN 
SKU 

25851 

Serial Bbl. DOM 

Remington 

Date Purchased 
3/9/2004 

CONCERN:FSR 

CF/BA D66 l 2987 A Y 3/112004 4:51 :41 PM 

Where Purchased 
CULBERSONS SPORTSMEN OUTF 

Accessories Original Owner 
y 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 
35.00 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

12/19/2007 

Reimbursement 

12/19/07-replace TA at n/c to restore faith in rifle.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code 

jExaminer 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

Cause 14038 llCould Not Duelicate Concern 

!Description I 
!Date Code I 

Barrel !Bore Plugged llFalse 

!Bulged llFalse 

jFired llFalse 
I I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1874&Type=Case 

Cash 
Settlement 

II 
le.TRAVIS 

jt2/17/2007 

jRF 

IA 

IF.SUPRY 

I 
122" 270 WIN 

IAY 

I 

I 

I 

Reim. Date 
APV 

Comment 

[ PS 

Cash Date 
APV 

9172 

I 

I 

I 

I 
I 

I 

I 

I 

12/19/2007 

,1 

) 
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~mlngton .. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: Type:· · 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: PoY/der"Welght: 

Case/Hull Used: Primer ~sed: 

Bullet Type/Shot Size: 

· - .. ··~ ~ ..... ·~- ... •""' ;.ntl Lubrication): 

~066 l 2987___;,_frou.nds)~~~ 
l iii1iii111111i1i1~t11'1/ llmllll lll1 /Ill Ill ·-------.;.~:f ~::::: o-f rounds) ---t 

RE00 1 38297 c PS 9173 ) . 



USTOMER'S ORDER NO. 

AME 

DDRESS 

~P(1lOT~'1>,~r.:>11>J n~ !"f~:~:,ir·~·:::~<:~ 
~ .. ..... -9H't ·vfr.'!lr..s'tl ~~· ......... ·. i: ~ ~ ,r;. ~e~"~" 

P.O. Box 306 52f: E. State Street 
KNOX. PA lE-232 
(814) 797-5253 

PHONE DATE. i 

// 
/'; 

./,(~/_,, //··{<] 

/ 

! site or in our owners manual? 
---Ji 

,/"' 

.,,·:.;·. 

ed repairman/gunsmith? 

SOLD BY CASH I C.O.D. CHARGE ON ACCT. , MDSE. RET'D. PAID OUT 

-· 

/\ 

J:;J 7) // //} 
( . ,:; 

. !/ (./. "· 

TAX 

·i 

b 
I 
i 

" 
: ... : · .... · .. 

/THE SAME BOX WITH THE 
'SEND ·SPENT SHELLS PLEASE 

IP CODE), TELEPHONE AND 

anciling. Preferably, 

! 
i 
rithout a "proper 
; .. 
sponslble for 
h your carrier. 
I 

~ECEIVEDBY TOTAL ~void C.O.D. Charges, please 

I
I 

o PAooucr 5101 Ali Claims and returned goods must be accompanied by this bill. 

· · :2 ··1~ f'I "'1 ') ... \ ·· lt::-.?.!ff!il To lleordor:.. ~re of the repair, applicable taxes 
. e v f...r_ 800·225'6380orneb.s.com THANK YOU I e 1 be paid by check, money order, 

-· -·-~·---·- v· .. -- .. -- .. -··r··--· -.---·-·· --·-· .. ---·-.· .. ·, ...... ., you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

c PS 9174 

) 

J 



...... 

. ·•.· \;/ • N.~w 1.2/14/.2007·9:4B:l9AM·• 

. ... ·.•AdciiE!~s 1~!0.trnatioli {: .. ::}.i:-.L.~·-~·-·_L_·,:.:.2LL._L_) ·-- .~:_,: "L~·x.::.2:.:.:.: .•..• :,.L. __ ;;:':~.ce ·····---·-~-········-·:;"--· : , ..... >:: Cu~om~r:. <• J ' : ,· . ,.• '\ k ReceiveCl.From < ' R~tcir~'.1~.:·.. ..· r\Fie~eiveidF~b·~:\ 
. NJmedSPORTSMEN OUTFITIERS .. .. . . .. . jsPORTSMEN,ournnrns. 

! ,;i\ddress1:l526ESTATE ST }J52GE. STATE ST. 
; . Address2:r·----·-------------,; POBox:C ___ .. \ >>r------------- .PO Box: 
; .· ·:· bty:!Kf/C))<'. ·.'!KNOX 

,, . s.t~te:="~A. ..ZiP Cod~:ll6232--·--~--~· .... tO'Untrjd~·~~:·.:'; .· s·t~t.f?fPA~i . .ZiP.:c:ode:·ff 6?32. '.cOunt1yJU~~ , .. , 
. . .. ·- ·-·· ...:. -· -; .. ::::-...:._·.:.:-:._.:...-·-.::;:;_:_:· :· . ... ·. ··:". . .::.:.: ;,_,:.__ .. ;~ __ :..: . .:... .. :~: .. '..:;·;:.;:•_:; .. .:. .:...:...:.:.:.. ... _;_ -·· ·~ --·~: .. ~- -.- :;'~;: . .;,:.:.~;.,;; '·.-:;....'.'--:--:· :: .. ..;,._ -":..:. .,.:,:'..:: ... -·--::::--.:-· - . . 

·r=---'~..,..,..,...""'"+•"'"'"",-""'"-'"r'._,...,'-'-""'-....:..,,.r..c...,...,~.:......,.,;....;..;;.,,;..~T::--...,..,~;,--+"'-;'.._ i : ;•:. • .,. -·-· :•• :\ ~oireridtatus ' · 
.:· 1-=...::=:.,-;::cO=~,.;+=;;;,..=.;_JC==~'--"':::==~=~"'--"'-~"'==--""'--'-'---- ~r 'Ship~i~gHbld ,._: : : New: :•/ 

( lnt~rF~i:e Hbid ' /I. 1.2/.14/2007 8:'4.S:l 9 AM . 
Eslini~te ~~t"Ji' . valentds . · 

1 -> Repair.Beiich 
... farlsRerie1~7q 
r.J'assed l;\spectiOh· 

[ PS 9175 



Case Information 

RE# 
137215 

Date Opened 
11/29/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
I 1/6/2007 

Product Service 
Legal Case #:1725 

Date Closed 
11/30/2007 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Jerry Swore 113 Marshall St; Boone IA 50036 
H 515-432-6393 
c 515-212-9155 

E jdswore@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI blistered thumb 
PD 
S fired on safe release 
c 

Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

11/6/07-fired on safe release several times.lw 

Firearm Information 

Mfg. Type 
ML/BA 

Where Purchased 

Model/Ga. 
700ML/50 Cal. 

Accessories 

Remington 
Date Purchased 

9/1/2002 
CONCERN:FSR 

GO SPORTSMENS SUPPLY INC 

r=:::::- --··----

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700ML/ML/BA 

SKU 
27572 

Original Owner 
u 

N 

Serial Bbl. 
ML205461 BS 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Replace TA at 
discount 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

11106/07-sending ars, ltr, box.lw 12/4/07-quote sent to replace TA at discount.lw 
..---= ... 

Examination[Remington/ML/BA) 

I Part II Sub-Part II Code 

Examiner I 
Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

I cause 114015 llimproper Maintenance 

!Description I 
!Date Code I 

Barrel !Bore Plugged llFalse 

!Bulged llFalse 

!Fired llFalse 
II I 

II Comment 

jB.TRAVIS 

jl 1/30/2007 

IRF 
IA 
IF.SUPRY 

!!TRIGGER BINDING 

124" 50 CAL ML 

lss 
I 

I l PS 
I 

DOM 
1/12/1998 

Cash Date 
APV 

9176 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l 725&Type=Case 121412007 



- ------ --r--·.1 

I jlFired while Obstructed I 
.!Muzzle/Crown Condition /ISlightly Worn; Functioning 

!Firing Pin llworn; Functioning 

I shroud llslightly Worn; Functioning 
Bolt jFace 11---Select--

!Handle llslightly Worn; Functioning 

I stop 11---Select--

81Exteri&Condit;on /ISlightly Worn; Functioning I 
!stock Condition llslightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
/lcondition llslightly Worn; Functioning I 
!Bulged /IFalse I 

~ID<=•pnon I lsT AND ARD M/700 SAFETY I 
!Function · l!Like new; Functioning I 

Dl~~:-A=nbly llNon-ISS I 
11---Select-- llN/A I 

!Notch /ISlightly Worn; Functionin~ I 
.,Tests 

,,Test Fired I/False I 
JFeedtng Test J: !False I 

!condition llslightly Worn; Not Functioning llTRIGGER BINDS I 
Trigger 

!Pull 11---Select--- 111.5# I 
!Altered !!False I 

llM/700 Non-Bolt Lock 

( PS 9177 J 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 725&Type=Case 12/4/2007 
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November 7, 2007 

Jerry Swore 
113 Marshall St. 
Boone, IA 50036 

Subject: Model 700ML Serial #ML205461 
RE: Case #1725 

Dear Mr. Swore, 

3ML205461 
Model: 700ML 

111111 II II 1111 II 111 11111 
RE00137215 

We were sorry to learn of the accidental discharge that you experienced with your Model 
700ML. We appreciate you getting in touch with us so we can determine the cause of the 
incident. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. (The box will come under separate cover). The letter 
inside is important as sometimes the outside label gets damaged in transit and we wruit to be sure 
the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

[ PS 9179 



D~ • •di. ... ~ml1fe'.OR~ 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Serial Number: 

0 

Date of Purchase: sf 

--State: .· ~c,0,4- zip: St>o3& 
Phone {Daytime): 515 ~,)../)..- /55 Fax: 

E-mail Address: 

I would like to receive future e-mail updates from Remington. 

Handload Information: 

Powder Used: Pol'/der'Weight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: . 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: < 

(PS 9180 



' 

How often do you lubricate the bore? (Months or Num~er of rounds) £..o-£..~ 3 if~ J~ C ,(!, ~<,,w.,_.v . 
How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the deaning and maintenance recommendations on our web site or In our owners manual? 

t:J~~(YES miNO . , . . .. .···· . 

Comments: 

When was the last time that your firearm was serviced by a ·Remington authorized repairman/gunsmith? Jk.o,~ 

What were the services performed? 
. ·, 

Ship your INSURED firearm by either UPS or Parcel Post to: 
... 

REMINGTON ARMS co~, INC 
..... . . . . 

ATTN: Arms Service. Divison, :1 

"~ y,..-..:1- .. .......... 

:: Record the serial number of your firearm before sending It.· 
:: Pack your firearm for safety and to prevent further damageTn" shlppTri9"and handling: .Preferably, 

ship In a firearm box, (Note: Original boxes may not be.returned.) · 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside·and"lnside"the box·. Shipments Without a"proper 

return address will be refused, 
:: Ship your INSURED firearm by either UPS or Parcel Post. ·Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase insurancefrom your carrier. 

. . 
Charge repairs wlll be processed using the following guidelines: 

:: Repairs $75.00 and under vyill be completed and returned to you.C.O.D .. (To avoid C. c:i.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a ·wrltte"t1 estimate detailing the nature of the repair, applicable taxes 
atid shipping. You.will have 30 days to approve the repa_lr, .. estimate: Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

(PS 9181 ) 
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Reference# 
071019-000057 
Status 
Updated 

Assigned to 
Administrators 

Laura 

Topic 
Firearms 

Muzzle loaders 

SLA 
Not specified 

Queue 
CSR 

Date Created 
10/19/2007 02:23 PM 

Initial Response 
None 

Last Updated 
10/28/2007 07:12 PM 

Customer SmartSense 
+1 (on -3 to +3 scale) 

Staff SmartSense 
O (on -3 to +3 scale) 

Remington muzzle loader 

Discussion Thread 
Customer (Jerry Swore) 10/28/2007 07:12 PM 
I sent this e-mail on 10/19.2007 and as of today 10128/2007, I have not heard anything from anybody. I would 
really like a reply. Thanks again Jerry 

Customer(Jerry Swore) 10/19/2007 02:23 PM 
My rifle shoots when I take the safety off all by itself. Almost shot myself twice. Who do I talk to about getting 
this fixed. Thanks 

Primary Contact 
First Name: Jerry 
Last Name: Swore 

Organization: 

Login: jdswore@hotmail.com 
Password: 

Title: 
Contact Type: 

Email: jdswore@hotmail.com 
Email - Alternate #1 : 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 
Model Number: 700ML 
Seria(Number: ML205461 

\\/(j;i{f7 
. I 

I t~ic-c, Z :35 
I . ..; " 

(_) 

i 
\. .. _) 

11 ;; rnc.;;.1 ')1~-11 s;,-: 

Q ~ .. " I /1 tC:-'.-",J\ 7 I 
lJ'Cf:JV'+-1 j ( r \ ~UU ._)\..[) 

Ii ' 

1'.>!: \·/ 
/)') 

bor 
l'l1<S 

/ ~· / '2~~ .,.~ {_) 

http:/ /remington.custhelp.com/cgi-bin/remington.cfg/php/admin/ display/inc _print.php?p _ sid=P ... 11 /6/2007 
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Jerry Swore 
113 Marshall St. 
Boone, IA 50036 

November 7, 2007 

Subject: Model 700ML Serial #ML205461 
RE: Case #.1725 

Dear Mr. Swore, 

We were sorry to learn of the accidental discharge that you experienced with your Model 
700ML. We appreciate you getting in touch with us so we can determine the cause of the 
incident. 

As we discussed, I have enclosed a prepaid UPS shipping label and orange "Factory Only" label 
for you to ship the firearm back to our factory for examination. I have also included a copy of 
this letter to put inside the shipping box. (The box will come under separate cover). The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. On the factory repair form, please provide additional 
information about the incident, including the date of the last occurrence, type of weather, type of 
ammunition being used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 
E-mail: laura. watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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JERRY SWORE 
113 MARSHALL ST 
BOONE IA 5(!)(!)36 

SHIP TO: 
ATTN: PRODUCT SERVICES 
REMINGTON ARMS CO INC 
14 HOEFLER AVE 

12 LBS 
RS 

ILION NY 13357 

't>. Y) "2" .. )~W'" P.X )J', " ' '"<°~'>t''.'('li I . · l.!~ ... '1.1'1>~.'i<>y 
·1.,~·~4w»1" Mi Jj. "r-\ e 0'\. .. ' .... ~ .,1,,.,.. 
(\y• \ \ • • I -:\! 

ti
•( <!,~, . . :>~!' >: • 

.o." tT Jl •viii] ~'I\• 
"; • ••J.-r)~ +·' T • • 

UPS GROUND 

NY 135 0-01 
111111111 Ill 

TRACKING ~: lZ 4XX 596 90 6517 9850 

·e ms '* ilBllHtl!lpt 

BILLING: 3RD PARTY 
OESC: FIREARM 
RETURN SERVICE 

REF l:JERRV SWORE/LU 
REF 2:REF~: ML205461 

- -

1 OF 1 

-
ws 9.0.49 LPZ442 69. 0FI 117 / 2001 

~ 1111.11111111o<11i1~H-·~-...-....,be~»1Mrulet••111>11LD~1neo~ ... 1.,_.,_,. _ _. .. tat111S1'19d~111teoo..in1.,.,ror1n1 un11.,.i..,.,01 

1IW =-=-=-s.~~=-~C::U1.~:;.=.,.,~.,.,~~=~~=~~~~~ 



PrintDisplay 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1481 

RE# 
132698 

Date Opened 
8/17/2007 

Date Opened(PS) 
8/20/2007 

Date Closed 
8/20/2007 

Customer Information 

Type 

Reporter 

Business 

Texas Gun 
Shop 

First Name 

Texas Gun 
shop 

Last 
Name 

Street 

4518 South Padre Island 
Drive 

Page 1 of3 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Corpus 
Christi TX 78411 

w 361-854-
4424 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fires on bolt closing 
c 

Cause:4015 Improper Maintenance 
Concern:l008 Fired on Bolt Closing 

8/21/07-correspondence from repair-rifle fires when bolt is closed.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

ModeVGa. 
700/243 WIN 
Accessories 

TWO PIECE SCOPE BASE 

Remington/700/CF/BA 

Unknown 

SKU 

Original Owner 
u 

Serial Bbl. DOM 
30387 DJ 9/1/1962 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TA 
underSMP 

Repair/Replacement Repair/Replacement 
Cost Date 

8/21107-replace TA under smp. sent quote for $20.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

I I II 

II 
ls.TRAVIS 

ls12012001 

IRF 
IA 
IF.SUPRY 

II 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1481 &Type=Case 

Comment I 
I 
I 
I 

( PS 9185 
~ 
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8/21/2007 

1 
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!cause 114015 /l1mproper Maintenance l/~gK~SSM VERY DIRTY AND 

F==============!1~===========1 I Description _20" 243 WIN 

1~lD=a=te=C=o=de========'~~~~~~~~'j_D_J~~~~~~~~~~~· 
!Bore Plugged llFalse I 

Barrel !Bulged JIFalse I 
1::===============: 
!Fired II False I 

Bolt 

1::===============~ 

!Fired while Obstructed I 
Muzzle/Crown 
Condition W om; Functioning 

'
~iring Pin Slightly Worn; 
. Functioning 

l~hroud Slightly Worn; 
_ Functioning 

'
~ace Slightly Worn; 
. Functioning 

'

Handle Slightly Worn; 
_ Functioning 

'
~top I Slight.ly ~om; 
_ Functiomng 

I I Slightly Worn; 

!
Extractor 1,:::::tion ., ~::~~l~n;:m; 

_ . Functiomng 

lExt!Eject Test IJFalse 

I l
lBlock Condition 11--Select-

Locking !Lug Condition I Slight.ly ~om; 
_ . Functmnmg 

!Notch Condition ll--Select--
1:===============~ 

Overall Jstock Condition llworn; Functioning 

I !
[Exterior Condition llworn; Functioning 

llMARS AND SCRATCHES I 
_ !Fore End Condition 11---Select---

l IJCondition llwom; Functioning 
Receiver 
_ !Bulged llFalse 

1::================= 
!Description I '~~~ARD M/700 BOLT LOCK I 

Safety 
!Function I Slight.ly ~om; 
_ . Functionmg 

JS uh-Assembly IJNon-ISS I 
:=::I ========1[Lift IJ---Select-- Jl.009 j 

Sear i:=F=o=tc=h======l'l= ~=~=ig=~t=t:~=n=~==~=m=;=======l:'=T=W=O==PI=E=C=E=S=E=AR==============l' 
_ ·I JITest Fired llFalse I 
I!= ===========ll Tests I I 
Feeding Test __False . 

I l'

Condition I Slight~y ~om; 'DIRTY AND STICKY I 
. . Funct1onmg _ . 

Trigger !Pull 11---Select-- llB.5# r PS 9186 
!Altered llFalse I l 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 481 &Type=Case 8/21/2007 
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P~.ntDisplay 

Non-Remington 
Components 

!!sub-Assembly l!MJ700 Bolt Lock 

loescription 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=l 481 &Type=Case 
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ITWO PIECE SCOPE BASE 
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!:" l ~ CORRESPONDENCE, INVOICES, SHIPPING PAPERS AND 
PACKAGES. 

1IJ PHONE A/C 361 • 854-4424 ·2_,.."3i -0 f DATE WANTEDA-.S ,4? 451 B SOUTH PADRE ISLAND DRIVE DATE 
CORPUS CHRISTI, TEXAS 78411 
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Remington Arms Co., Inc. 

Case Information 

·RE# Date Opened 
132522 8/17/2008. 

Customer Information 

Date Opeoed(PS) 

8/20/2007 

Product Service 
Legal Case #:1476 

Date Closed 

8/20/2007 

Type Business First Name Last Name Street 

Reporter Harold Thoma.S 
PO Box 68 

3919 Sugarloaf Dr. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Monrovia MD 21770 

Contact 

H 301-765-9230 
c 301-514-1274 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

S Fires on bolt closing 

c 

Cause:4015 Improper Maintenance 

Concern:l008 Fired on Bolt Closing 
Unknown 

8/21/07-correspondence from repair-safety will not go in the safe position. when bolt is opened and closed the gun will fire.lw 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FBC 

Type 

CF/BA 

Where Purchased 

SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/7MM08 REM 
Accessor;es 

Remington/700/CF/BA 

SKU 

25616 
Original Owner 

u 

Serial Bbl. DOM 

C6653555 KL 6/3/1991 

Settlement Release of Claims Release Date Reimbursement 
Settlement 

Cash Reim. Date Cash Date 
APV APV 

Replace TA at 
discount 

Repair/Replacement Repair/Replacement 
Cost Date 

8/21/07-Replace Ta, check over, clean at 112 normal cost.lw 
r:::--- ------c-c-

Examination[Remington/CF /BA] 

I Part II Sub-Part I Code II 
!Examiner IB.TRAVIS 

!Exam Date ls12012001 

Examination !Product Type IRF 
!Action Tyee IA 
!Assigned To IF.SUPRY 

Comment I 
I 
I 
I 

I PS 9190 
'-

I 
!cause 114015 lllmproper Maintenance llTRIGGER ASSM DIRTY/STICKY SEAR BINDING TO I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=l476&Type=Case 8/21/2007 
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I I II llsrnE PLATES I 
!Description I 122 11 7MM08 REM I 
!Date Code I IKL I 
!Bore Plugged !!False I 

Barrel !Bulged II False I 
jFired II False I 
!Fired while Obstructed! 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

I Handle 
Slightly Worn; 
Functioning 

I stop I Sligh~ly ~om; 
Functionmg 

I II condition I Slightly Worn; 
: Functioning LJ"' Condition 
I Slight_ly ~om; 
Funct1omng 

!Ext/Eject Test l!Fatse I 
EJjBlock Condition 11---Select-- I 

!Lug Condition I Slight_ly ~om; 
Functiomng 

!Notch Condition 11---Select-- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight,1y ~om; 

Funct10mng 

!Fore End Condition 11---Select-- I 
EJICondition I Slight,1Y ~om; 

r Functiomng 

!Bulged llFalse I 
EJjD=ription I jSTANDARD M/700 SAFETY I 

!Function llLike new; Functioning I 
!sub-Assembly llNon-ISS I E]Lift 11---Select--- 1.015 I 
!Notch !!Like new; Functioning I 

Foeding IT-
tTestFired II False I 

I Test I False 

Fllcondition 
I Slight,1y ~om; 'DIRTY/STICKY I Funct1onmg 

!Pull 11---Select--- 112.S# I PS 9191 
!Altered II False I ~ 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 14 76&Type=Case 8/21/2007 
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II llsub-Assembly UM/700 Non-Bolt Lock 

[PS 9192 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=1476&Type=Case 8/21/2007 
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Case Infonnation 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:1834 

RE# Date Opened Date Opened(PS) 
1217/2007 

Date Closed 
1217/2007 

Incident Date Pre Lit Lit Obsolete 
137677 12/6/2007 

Customer Infonnation 

Type Business First Name Last Name Street City State Zip Age Contact 
H 678-776-6064 

Reporter Jason Thomas 2866 Cross Creek Drive Cumming GA 30040 F 678-513-7414 

Incident Information 

Claims 

PI 
PD 
S fires on safe release 
c 

Codes 

Cause:4015 Improper Maintenance 
Concem:J007 Fired on Safe Release 

Repair Est 

12/10/07-correspondence from repair-switching from safe to fire, the gun goes of£lw 

Firearm Infonnation 

Mfg_ 

Remington 
Date Purchased 

12/1/2003 
CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
BANGERS LP 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
discount 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 
700/7MM REM MA 

Accessories 

SKU 
26039 

Original Owner 
y 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

12/10/07-trig assem rusty & sticky. Replace TA at 1/2 normal cost.lw 
r-::--:-···--.::-·.-.. -. -----:--;---~·-.. -:----.-:-.-:-. -. ---:-:-:--. - .. -. - .. -. -""."';"':'.---. -:--:---.. -... -.. -. - - .. - .. ...-:-:-· 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II 
!Examiner I IB.TRAVIS 

!Exam Date I lt2/7/2007 

Examination !Product Type I IRF 
!Action Type I IA 

!Assigned To I IF.SlJPRY 

E jtcobra93@aol.com 

Medical Treatment Medical Status 

Unknown 

Serial Bbl. DOM 
E6741165 KV 5/8/2001 6:12:31 AM 

Cash 
Settlement 

Comment 

Reim. Date 
APV 

Cash Date 
APV 

Cause 14015 Jl1mproper Maintenance llTRIGGER ASSM RUSTY AND STICKY CAUSING PARTS TO 
STICK/HIND 

~cription I 124" 7MM REM MAG I 

!Date Code i IKV 

Barrel !Bore Plugged II False I 

I 
I 
I 
I 
I 
I 

I 
I 
I 

!Bulged !!False I l PS 9195 
II I 

I 

http://cpsOJap 1 J :200/psaapp/PrintDisplay .aspx?ID= 1834&Type=Case i2i11/2007 



PrintDisplay Page 2 of2 

LJFired He.1~ I 
!Fired while Obstructed I 

Muzzle/Crown . . . 
Condition IShghtly Worn; Functtonmg 

jFiring Pin ~ltly Worn; Funotioning 
Shroud tly Worn; Functioning 

Bolt Face g tly Worn; Functioning 

!Handle !!Slightly Worn; Functioning 

jstop l!slightly Worn; Functioning 

!condition !!slightly Worn; Functioning 

Extractor jcut Condition !!Slightly Worn; Functioning 

!Ext/Eject Test !!False 

EJIB!ocl< CoruHtlon 11--select--- I 
!Lug Condition !!Slightly W om; Functioning I 
jNotch Condition 11---Select--- I 

EJIExtorioc CoruHtion !!Slightly Worn; Functioning I 
Stock Condition Slightly Worn; Functioning 

jFore End Condition !---Select--

!Receiver I Condition Slightly Worn; Functioning 

Bulged False 

rfufy 
llDescription I !STANDARD M/700 SAFETY I 
I};' . !(Like ne~1; Functioning I r unction I 

Jsub-Assembly ll1ss I EJlu• II-Select- j.013 I 
jNotch !juke new; Functioning I 

Foe<Hng if- root Fired 
!!False I 

I Test !False 

EJ~ditloo I Slight_ly ~om; Not 'RUSTY AND STICKY I Funct1onmg 

jPull 11---Select--- 14.S# I 
jAltered llFalse I 
!sub-Assembly llM/700 Non-Bolt Lock I 

[ PS 9196 ) 
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o~ ·· •·d" ... ~m111e,,on., 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: 'l t>O Serial Number: £, . ·NJ J ~'5 

Are you the original owner?: 

Address {no PO Boxes): 2.,0h" 

State: G./1- Zip: 300 VO 

Phone (Daytime): J Fax: 6' -$'/ 3 - 7'f14 
E~mail Address: 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Manufacturer: Type:- .. (oo 

Handload Information: 

Powder Used: 

Case/Hull Used: Primer Used: 

'<, 
Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

[PS 9198 

) 

J 



How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 

Have you reviewed the cleaning and maintenance recommendations on our· web site or in our owners manual? 

Cf~YES ~NO :· . . . .. . .. . . 

Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? J.leve r 
What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS CO., INC 
.. 

ATTN: Arms Service Divison 
·- ··14 ·Hoefler .. ·AVe· · 
.,,.,Ilion,. NY 13357,,,_.,, · 

.· 
·, 

@WARNING: DO NOT SEND LIVE OR SPEl'JT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF vciu FEEL.You M'i::Jsi' SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLU.DE; NAr:1J::,.ADDRESSJWITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. . ., , i ' 

:: Record the serial number of your firearm before sending It. . ... , 
:: Pack your firearm for safety and to prevent further damage fri shlppfrig and handling~ Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) · -'' .. 
:: Remove all accessories from your firearm to prevent loss or damage. : . 
~~·de retur;ai a~;e~ the outside arid 'inside'the box; Shipments without a'"proper 

t ~~p ... o ~essu\~l~~r:'J~thJ UPS ~~ P~~c~i Post. ·Re~lngt~n I~ ~~t ~sp.onsibl~ for 
'~darn e or~ luri\g shi~ent, so\ou may elect to purchase .insurance from your carrier •. 

~. ""-' ~ ""' . . . . . : . 
C~rge repairs will be processed using the following guidelines: · · 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid c.ci.o. Charges, please 
include your credit card number and expiration date with your gun) · 

:: For Repairs over $75.00, you will receive a ·writteh estimate detailirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair. estimate. Repairs can be paid by check, money order, 

.. or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 

"':Lro~E.· 6 7 4 1 1 6 s·'~illedtot~~~ri1tc;;~·+Jllol,~ u~{l.o 
w; {ll/ J ~SS/I{. fUts1y '1- S'ff <-/t '( vi4 L-l ~ r",v-? 

J iiiil~ ii1i11 11111 ll1111l ~;~:,:,:;~t;f ~~f ·~; ~;~ 
RE00 1 37 677 Q0LDk . . 

~ 
j 



rnuu.11:sp1i:1.y 
\. 

ri:lgC l Ul.;., 

Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
130863 7/6/2007 

Customer Information 

Date Opened(PS) 
7/9/2007 

Type Business First Name Last Name 

Product Service 
Legal Case #:1388 

Date Closed 
7/9/2007 

Incident Date 

Street City State Zip Age 

Reporter Michael Turner 137 JR Ballard Ln Bardstown KY 40004 

Pre Lit Lit Obsolete 

Contact 
H 502-460-0769 

E michael.tumer@wku.edu 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires on safe release 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

7/11/07-correspondence from repair-rifle fired when safety released.lw 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Unknown 

---------------

SKU Serial Bbl. DOM 
C6298768 DI 9/20/1988 

Date Purchased Where Purchased 
KMART ENTERPRISES 

CONCERN:FIRES WHEN SAFETY IS MOVED 

Model/Ga. 
700/270 WIN 

Accessories Original Owner 
u 

I"'.":".'.".:======~==-=--=-=-··-··=--=---=-=_-_-o:=== 
Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 

Replace TA at 1/2 
price 

Repair/Replacement 
Cost 

7/11/07-Quote sent for $84.70.lw 
r.-:--.. 

Examination[Rem ington/CF /BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination jProduct Type 

jAction Type 

!Assigned To 

leause 114006 

IDescri~tion 
loateCode 

Barrel 
!Bore Plugged 

!Bulged 

IF ired 
!Fired while Obstructed 

===----""··=---"'---""--=-=-=---=-=-:-: .. c===------,,-,=-----,,----====----==---=----- -·· --· ---

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

II Code 

I 
I 
I 
I 
I 
llAltered Adjustments or Components 

I 
I 
llFalse 

llFalse 

llFalse 

I 

Cash 
Settlement 

II 
ls.TRAVIS 

17/9/2007 

IRF 
IA 

IF.SUPRY 

I 
12211 270 WIN 

lrn 

I 
I 
I 

Reim.Date 
APV 

Comment 

( PS 

Cash Date 
APV 

9200 

I 
I 
I 
I 
I 

I 

I 
I 

I 
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=1388&Type=Case 7/11/2007 



rnmv1spiay ragt: ~ 01 ~ 

I IJMuzzle/Crown Condition jjworn; Functioning I 
Firing Pin Sli11htly Worn; Functioning . 

Shroud Slightly Worn; Functioning 

Bolt Face Slightly Worn; Functioning 

jHandle jjworn; Functioning I 
!stop jjSlightly Worn; Functioning I 
Condition llSlightly Worn; Functioning 

Extractor Cut Condition l!Slightly Worn; Functioning 

jExt/Eject Test jjFalse I EJIBlock Conditioo jJ---Select--- I 
Lug Condition Slightly Worn; Functioning 

Notch Condition --Select---

Exterior Condition Worn; Functioning 

Overall jstock Condition jjworn; Functioning I 
jFore End Condition 11---Select--- I 

!Receiver 
jcondition jjworn; Functioning I 
jBulged jjFalse I 

EJlo,,onptioo I jSTANDARED M/700 SAFETY I 
jFunction jjLike new; Functioning I 
jSub-Assembly jjNon-ISS I 

Dlu· JJ---Select--- jj.013 I 
jNotch lluke new; Functioning I 

jFeeding Test 1ITests 
'!Test Fired llFalse I 
!False I 

EJConditioo l!Slightly Worn; Functioning I 
jPull 11---Select--- jj5.5# I 
I I d !!True llSET SCREWS ALTERED I A tere 

jsub-Assembly llM/700 Non-Bolt Lock I 

l PS 9201 
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.• (., 

June 22, 2007 

To Whom It May Concern: 

I have had a problem with the included Remington Model 700 Bolt Action, 
.270 Caliber, and Serial Number C6298768. I have recently had a problem 
with the rifle not firing when the safety is in the fire position and the trigger 
is pulled completely back. When I release the trigger and push the safety 
into the safe position then pull the safety back to the fire position, the rifle 
will fire without me pulling the trigger. As you know, this is extremely 
dangerous and I had to change my pants many times! Also, and this may be 
the source of the problem, the trigger on the rifle is very hard to pull back. I 
do not know the exact poundage, but I have never had a rifle with such a 
heavy trigger pull. Please set the trigger pull at the factory spec minimum. 
Thank you for your time and work. 

Thank you, 

Michael Turner ~C6298768 
Contact Information: 

Michael Turner 
13 7 JR Ballard Ln. 
Bardstown, KY 40004 

Phone Number: 
( 502. 460-07 69 

Email Address: 
michael. turner@wku.edu 

Model: 700 

\l\\tU\ 1nnm\l\ nit m l\\11\ 
RE00130863 

f 
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Pnntu1splay Page I ot'l 

Case Information 

RE# 

138330 
Date Opened 

12/15/2007 

Customer Information 

Type Business 

Remington Anns Co., Inc. 

Date Opened(PS) 
12/17/2007 

Product Service 
Legal Case#:1869 

Date Closed 
12/17/2007 

Incident Date Pre Lit Lit Obsolete 

Last Name Street City State Zip Age Contact 

Reporter Bob Ward & Sons 

First Name 

Bob Ward 

Danny Trissel 

3323 Dredge Dr. Helena MT 59601 H 406-443-2138 

c 406-202-0357 Incident 

Incident lnfonnation 

Claims 

PI 

PD shot hole in truck 
floorboard 

s 
C accidental discharge 

Codes 

Cause:4038 Could Not Duplicate Concern 

C .
1025 

Unexplained Discharge - No Mention of 
oncem. Safety Position 

Repair 
Est 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/19/07-correspondence from repair-accidental discharge. bolt not engaged.lw 12/21/07-cust claims rifle blew hole in floorboard of truck, 
fired while bolt was open.lw He opened the bolt, pulled back abt 1/2" and rifle fired. 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Date Purchased 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 
Accessories 

SKU 

27363 
Original Owner 

u 

06680093 WB 8/13/2007 8:15:37 PM 

Where Purchased 
MASCHMEDT & ASSOCIATES, I 

CONCERN:ACCIDENTAL DISCHARGE 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

35 

Release Date 

Repair/Replacement 
Date 

12/19/2007 

Reimbursement 
Cash 

Settlement 
Reim. Date 

APV 
Cash Date 

APV 

12/19/07- replace TA at n/c.lw 12/21/07-cust requested reimbursement for truck damages. Asked him to send estimate so we can review.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner le.TRAVIS I 
jExam Date 112/17/2007 I 

Examination !Product Type IRF I 
!Action T~ee IA I 
!Assigned To IF.SUPRY I 

Cause 14038 !!Could Not Duplicate Concern I 

Ill"""'•""" I 124" 3006 SPR I 
!Date Code I jwe I 

II II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1869&Type=Case L PS 9204 
1/9/2008 



.l"nntu1sp1ay t'age Lot 2 

!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning I 
!Firing Pin llLike new; Functioning I 
jshroud llLike new; Eunctioning I 

Bolt jFace llLike new; Functioning I 
jHandle jjLike new; Functioning I 
!stop llLike new; Functioning I 
jcondition llLike new; Functioning 

Extractor jcut Condition llLike new; Functioning 

jExt/Eject Test llFalse EJ!elook Conditi<m 11--select---
jLug Condition ljLike new; Functioning 

jNotch Condition 11---Select--- I EJjExteri.,-Conditioo llLike new; Functioning 

jstock Condition ll!;;ike new; Functioning 

jFore End Condition 11---Select--

!Receiver 
ljCondition llLike new; Functioning 

jBul~ed llFalse EJP=fl2"on I STANDARD X-MARK PRO SAFETY I 
jFunction llLike new; Functionin~ I 
jSub-Assembly llNon-ISS I Dlu· 11---Select--- 11.012 I 
~otch jjLike new; Functioning I 

.1Tests 
ljTest Fired llFaise I 

IFeedmg Test I: jFalse I 
E]Condition llLike new; Functioning I 

jPull 11---Select-- 114.5# I 
I llFalse I Altered 

jsub-Assembly jjX-Mark Pro I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= l 869&Type=Case [ PS 9205 119/2008 



Case Information 
Dat~ of Call Incident Date I Pre Lit I Lit I Obsolete 

I I I 
.CustofuerJnformatiori -
- - - -- . ::·. 

'.'·_ ... ,.·: .. 

Reporter (Age ) Incident (Age ) 
Name 
Address 
City, St Zip 
Home 
Cell 
Work 

;.;,,.···_-- --

Personal Injury I I Property Dama~e D I Safety D I Concern! J 
Nature ofln.iury: 
Medical Treatment: 
Claim: 
Incident: .. / , • : :..:',/ / 1 ·• r·· '. · ( ·1 / ( :. ~ 

) ~-

,,--
( 

-- .. ./""\ 

/ '\ ·-- ~) () 

·I !,r• /f, v 

L-

/I f'. 

· ;}~ir.eani1)J~for,ni'at1on;;,;~~:?J ;:;.:~::·.t~?~;:~~i0~::,~:-;;;;t.'.::~:<:::: .... ~!:· · · ~-.. ;. \-~:·~ t, _.: ~·· --:~ : .. ~:·~·:·,.~ -<}t~.!~~\\:}~::~? .. .'_:.~:,~~\-\ :-~<~ -~~ ~, ~ ;,~ -~~:; · ·~ :=~;~-;::~i~;,:·~/::1;> _i::I):}~~~.;:<:_:)~~~, .. :~~:,;:_'.; : .. :<~~~y\:\:Vi:
•-:NJ8nllf~Ct.-ifef-:i:%t:·; ::-~i)J~_\9f·~~-fi9.:li:i::_,..;~;._~ii '1~1Q~ell,~ii.J~;~r-:G~: 1_ .;_,setjai.~ijiJl))ef~,:;;.~:l}i ./Da:te'.dfiijilJiU.r.•t<G.•1-.·: 

Date Purchased I Where Purchased I Ori!!inal Owner 
I I 

Additional Ammo Info: .... -. ~ 

•Other·Products Information ·• · 

l PS 9206 



• ~ • I 

til~lor.Y:/s1atl.is:~ ··• j ·• 
. r:,;....;._;..._.....;._;..._"r:,.--'--'-'--r'"-'-'-'_;;..;;;,.._;..,c.;;..:.""-.;..._;..._;..._..:..;_;..._;;_::•,:::,,>::,,·:;-"'.'-='·' "'. '-"'·"7·:'·.c:·'•_._· _,,.·.:.cj"'.;~, '• ;;,'. ;i ·::; . CC' ' ,,~,~~-~--~~~_, 

•·,':: .o·es62. ~·· 

·Estimate 

'/- f\I) A-de ?ro -r 12-; S 5 ~-v-
f~ v \ \ bvvvd Co,:, [d lkf clc_j{ll;u<-~ 

(\O 
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BOB WARD 
& ons 

SPORTING GOOOS CENTERS 
~ . Missoula •Hamilton• Helena• Butte• Bozeman 

; I 1,.1)!~7 Date: _!_J_/,'_!_"/-..::__/_c:_-'..:_·' ...::..._'---....:..' ___ _ 

Select one: 
0 Store Stock Repair Order 

: o·customer R~pair Ord~!.-: . / 
_)~1 '/'; /. .. e.:-'.<,.; .;ff.t .i' 

&/I <-'1£."'i' "'"-j. ::::_:__r-z-:--.~. !_'.::::!'._ ________ _ 
Sales Associate: ·~,f-_, ~· 

Contact Person: -A~~.'~1 S-.'~-cR,,;:e~t~ur;;n;;s~D'.l.eeip:ttairr1itmTieienn1tt-B ob Ward & Sons 
0 3011 Max Ave. o 3015 Paxson SL Bozeman, MT 59715 

· Missoula, MT 5980i (406) 586-4381 · 

1 
--· _____ (4.Qf31.Z?_~~-~220_ . 0 1925 Dewey Blvd . 

. ----- Of'3323 Dredge Dr. ·, Butte, MT 59701 
( ('·Helena, MT 59601 } (406) 494-4452 
''-.. (406) 443-213~--- _,. ~- ·:::--. __ ...... ----

o-:r12o·N. First Ave. 
Hamilton, MT 59840. 
(406) 363-6204 

Charges Assessed=---------~---~ 

~.''':') . < ATTACH TO, ITEM 

HG6680093 
Moder: 700 

I llll~l llH!lllll llll ll/Ulll llll llllUllllll llll 
RE00 1 3,9330 



1'- fv'1 ~c ~ ro \-eJ5 <j ~-y--
(\o ~u \ \ h~ ~ Coo tJ nof d.Jpl/cJ[;_ 
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··~ 
.t~ Sons BOB!~ No. 28329 

S Helena ··Butte• Bozeman 
. Date: ;('J/'P/e.7ou1a•Ham11ton• .· . · 

] . .SeJect.one: .. 
. . . : a ... S.tore·Stock Re~a1r Order 

, 'otC.ustomer ~R~a1r. Ord~ / 
. '~....... 1,et/.,J'f~ . : Cust.omer.·Name:~/ .,,._ , , / /,,. 

//'/y , .. l.y,. rl'od'-U $1~0 / . A~dre.ss.: ·./ .. State: ,//7' Zip:. -

1 

. : City.: bf En:!.""· 

, : E~rnail.A~d:d:r"':s:s==::ii~~i[~·~7~================== ::YaJl. 0.3'S. · .. . ·Phone: 

. Jtem Desc?~tio .. n ~ 
Brand: gp...._,,.. .. 1 ...... 

Style #.~ . . . ·~ / ~" Sf~ 
Style Name. > 

·Color: . t' J,d s<iJiA G'66.,?t2Q S 3 
·Size: $

0
'°'- *· · '?: ·r "'"'l»Jk...--1'. ""kd/!'6,/. · N ded · Ar.t. •b.!f+.r - \ · -Repairs ee · · . · 

i'Ht,t;t1fr .d.. . ==~~2-:::_J!___ ___ ---:.----Sales Associate: "Y 

Contact Person: __ ..L/14..8~~"'..iS_-=R=-e-=-t~ur=n=sr=o\:;;e~p-;;arrt'tmm;-enintt-Bob Ward & ons ' 
o 3015 Paxson St. · 
r Missoula, MT 59801 

_:____14_Q§.l_tg_~~~ ' . 
~-CJr3323 Dredge Dr>-· 

( (l~~·lena, MT 59601 
~6) 443-2138 ' 

D 11 2'0-N: ·Fi rst.1\ ve: · 
Hamilton, MT 59840 . 

' (406) 363-6204 

D 3011 Max Ave, 
Bozeman, MT 59715 
( 406) 586-4381 . 

D 1925 Dewey Blvd. 
Butte, MT 59701 
( 406) 494-4452 

Charges Assessed=-------'----:----~ 

J~~·"·.~ AnACH TO.ITEM 
41··· ___ \ ,·.·-~/.··. 

HG6680093· 
r Madel: 7 0.0 

11111111 lltmll~lll~l Ill~'" /Ill 
RE00 1 .38330 

\")....---
t {J ··', 



Name 
Address 
City, St Zi 
Home 
Cell 
Work 

Medical Treatment: 
Claim: 
Incident: 

Additional Ammo Info: 

l PS 9211 



·~ / P6ntDisplay Page 1 of2 

Case Information 

RE# Date Opened 
129931 61612001 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 
617/2007 

First Name Last Name 

Product Service 
Legal Case#:1323 

Date Closed 
61712001 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Gander Mountain Steve Weems 2100 S Randall Rd Geneva IL 60134 H 630-845-0505 

Incident Michael Maxstadt 48W55 l Perry Road Maple Park IL 60151 H 630-660-5639 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 

PD 

S Fired on safe release 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

6/13/07-corresp from repair-gun was chambered live with the safety on. Upon moving the safety to the off position the gun fired w/o being 
triggered.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 

Model/Ga. 

700/270 WIN 
Accessories 

SKU 
25791 

Original Owner 

u 

Serial Bbl DOM 
86739903 WF 8/l/1985 

Where Purchased 

OUTDOOR SPORTS HQ INC 30336 BELL AND CARLSON STOCK 

CONCERN:FSR 
[".--··-···---·-

Ammunition Information - None Defined 

Other P.roducts Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Replace TA at 
discount 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

6/14/07-Quote sent to replace TA, clean at 1/2 normal cost. $77.43.lw 
,--. ----::-·---. -. --:--·. 

Examination[Remington/CF /BA] 

Reimbursement 
Cash 

Settlement 
Reim. Date 

APV 
Cash Date 

APV 

r· .. ---··--··:---. --·-· . --------·----- --·---·--:--.. ---:--·----~----------· 

I Part II Sub-Part Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date 1617/2007 I 

Examination !Product Type !RF I 
!Action Type IA I 
IAssi~ned To IF.SUPRY I 

!cause 114038 
''Could Not Duplicate llTRIG ASSM SET SCREWS ALTERED I Concern 

!Description I 122" 270 WIN I 
I !Date Code I IWF ( 

!Bore Plugged llFalse I l PS 9212 
II I I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1323&Type=Case 6/14/2007 

l 



.:,,.. PrintDisplay 

!Bulged II False 

I Fired II False 
Barrel !Fired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!
Firing Pin I Slight_Iy ~om; 
_ . Funct1onmg 

!
Shroud I Slight_ly ~om; 
. . Funct1omng 

Bolt IFace I Slight_ly ~om; 
. . Funct10mng 

!Handle I Slight_ly ~om; 
. . Functlonmg 

IStop I Slight_ly ~om; 
. _ Functiomng 

!Condition I Slight_ly ~om; 
. _ Funct10mng 

Extractor 
!
Cut Condition I Slight_ly ~om; 
. . Funct10nmg 

!Ext/Eject Test llFalse 
•:===============~ 

I l

lBiock Condition 11---Select---

Locking !Lug Condition I Slight_ly ~om; 
. . Functlonmg 

!Notch Condition 11--Select---

Exterior Condition Slightly Worn; 
Functioning 

Page 2 of2 

Overall 
!stock Condition 11---Select--- llNoT OF REM MFG 
l~========~,::=:============:I 
Fore End Condition---Select--- . 

Condition 
Receiver 

!Bulged 

I l
lDescription 

Safety !Function 

_!sub-Assembly 

I- 1~~ 
l!===========~ITests 

Slightly Worn; 
Functioning 

llFalse 

llLike new; Functioning 

llNon-ISS 
11---Select---

!Like new; Functioning 

ITest Fired 

Feeding Test False 
IFo=~======ii=C=o=n=d=it=io=n==== Siight.ly ~om; 

F~nct10mng 

Trigger 

Non-Remington 
Components 

I Pull 11---Select---

!Altered 

!sub-Assembly [IM/700 Non-Bolt Lock 

!Description 

!STANDARD M/700 SAFETY 

11.012 I 

llFalse 

112.s# I 

I SET SCREWS ALTERED MIN TENTION ON RETURN I 
. SPRING 

'BELL AND CARLSON STOCK I 

l PS 9213 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1323&Type=Case 6/14/2007 
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DERMTN:". Service Request 
Service Ordbr # 4950 

SHIPPED TO VENDOR/STORE: 

Remington 

14 Hoefler Ave. 

Ilion, NY 13357 

Attn: Repairs 

Date Shipped: 05/29/2007 

FIREARM INFORMATION: 

Phone: (800) 243-9700 

RETURN SHIP TO: 

Gander Mountain, #Error 

Attn: Gun Parts Dept. 

2100 S. Randall Rd. 

Geneva, IL 60134 

Manufacturer: Remington Arms Co Inc, 

Model: 700 

Type: Rifle 

Cal/Ga.: .270cal 

Serial Number: 86739903 

Cased?: D 

DESCRIPTION OF ITEM RETURNED: 

Model 700 .270cal serial no. 86739903 

REASON FOR RETURN: 

Being sent to Remington at customer request--his instructions are in box--rifle only--no scope or other 
asscesories.--he states this is for warranty work. 

BILLING INFORMATION: 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

Steve Weems 

(630) 845-0505 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

Attn: Cindy Kilbride 

180 E. Fifth Street Suite 1300 

St. Paul, MN 55101 

[ PS 9214 
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May 25, 2007 

Remington Arms Inc. 
Arms Service Division 
14 Hoefler A venue 
Uion, NY 13357 

Re: Remington .270 cal Model 700 
Serial B6739903 

HB6739903 

iirf 11 I iii1 11111111111 r 
RE00129931 

In January 2007 the gun was chambered live with the safety on. Upon moving the safety 
to the off position the gun fired without being triggered. 

Your assistance in diagnosing and correcting this problem. is greatly appreciated: --·- '--·-- -··' --· ·· · · ·--,. .. - ····· 

I can be contacted with any questions or concerns at trophybucs4@aol.com or at the 
address and telephone listed below. 

Michael Maxstadt 
48W551 Perry Road 
Maple Park, IL 60151 
(630)660-5639 

1ffi ~©~IlW~lffi 

llil ~u~J yoo1 ~ 
BY·--JJ ___________ l PS 9215 ] 
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PrintDisplay Page 1 of2 

Case Information 

RE# Date Opened 
135839 10/29/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened{PS) 
10/30/2007 

Product Service 
Legal Case #: 1701 

Date Closed 
10/30/2007 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
w 615-364-8793 

E jeff@wellslandscaping.com Reporter Jeff Wells 2560 Angelyn Dr. Murfreesboro TN 37129 

Incident Information 

Claims 

PI 
PD 
S rifle fired on safe 

release 
c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

10/31/07-correspondence from repair-in Jan, rifle discharged when the safety was moved to fire.lw 

Firearm Information 

Mfg. Type 
CF/BA 

Model/Ga. 
700/3006 SPR Remington 

Date Purchased Where Purchased Accessories 
KMART ENT PLYMOUTH MI TWO PIECE SCOPE BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 
Remington/700/CF/BA 

SKU Serial Bbl DOM 
20000 B6224707 PA 6/5/1980 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TA 
under SMP 

Repair/Replacement Repair/Replacement 
Cost Date 

10/31107-quote sent to replace TA under SMP $20.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code 

jExaminer 

jExam Date 

Examination jProduct Type 

jAction Type 

II Comment I 
jB.TRAVIS I 
jI0/30/2007 I 
jRF ,-- I 

IA I PS 921 
' 

7 ~. 
jAssigned To IF.SUPRY 

II II : I 
http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1701 &Type=Case 11/1/2007 



PrintDisplay Page 2 of2 

!cause 
11
4006 llllAltered Adjustments or 

.. llcomponents 
llTRIGGER SET SCREWS ALTERED I 

!Description I 122" 3006 SPR I 
!Date Code I IPA I 
!Bore Plugged llFalse 

!Bulged llFalse Barrel 
!Fired II False 

!Fired while Obstructed I 

I Muzzle/Crown 
Condition Slightly Worn; Functioning 

•:===============~ 
!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l
lcondition llslightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

. JExt/Eject Test llFalse 
•:===============~ 

I llBiock Condition 11---Select---

Locking !Lug Condition ~ llslightly Worn; Functioning 

I lfNotch Condition 11---Select---

I l
li:=E=xt=er=io=r=C=o=n=d1=·ti=on===:ll1:=s=lig=h=tl=y=W=o=rn=;=F=un=ct=io=n=in=g==:llSCRATCHES 

Overall !stock Condition llslightly Worn; Functioning llscRATCHES 

. !Fore End Condition 11--Select-- I 
!!===============~ 

I llcondition llslightly Worn; Functioning I 
Receiver 
. !Bulged llFalse I 

1~1===========111 I l~sT_A_ND_A_RD~M-no-o-Bo_L_T_Lo_c_K----.1 
~D=e=sc=ri=pt=io=n========:·...-~~~~~~~~---,,~-S_AF~E_T_Y~~~~~~~~~~-

Safety !Function llLike new; Functioning I 
_I sub-Assembly llNon-ISS I 

I l
lLift 11--Select--- 11.o 11 

SearlNotch llLike new; Functioning I 
. ·I llTest Fired UFalse 
!~=======!I Tests I 
!Feeding Test .. !False _ 

Trigger 

Non-Remington 
Components 

!condition llslightly Worn; Functioning I 
!Pull 1---Select-- 112.5# 

!Altered I True llSET SCREWS ALTERED 

!sub-Assembly llMnoo Bolt Lock I 
ilDescription I ITWO PIECE SCOPE BASE 

I 
I 

[ PS 9218 
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Factory Repair Form 

Factory Repair Form 

fVh::ide:! Nurnber: Mcdt~1 700 

Are you the original owni:,r?: YES 
·--······~···- .. ···-··· 

Nan1e: )effe1y S. \t\JCTils 

Address (no PO 8oxesj: i2.5'50 f\ng~!yn Dr. 

City: ::Mu;ireeshorc 

f'.lr\ 
,,~ 

3eriai Nurnber: 86224(()7 

Dat£> of Purcl1ase: 

State: iTN 

Phone (Daytime): '.S~S·-36'1-£.793 Fax: 

I ·····-·····--~---~-~··-
Zip: ;3712S 

E-ma ~!--~~~-~~~-: .. ~-~~~ . .:.=.::2~.l~~-~~~,~:~~. !~J:'..~;_1~-~.~-.. --.~oti~i __ ~-~-~-9!.~ __ ?,! __ ~~R?~~!,_~~.~,-~~iprne n~ 'Ni!} be 
ser.t) ;~jeff@wel!slandscaping.com 

E-mail Address: 

I wou!d iike to rec:eh;e future e-mail updates from Rernington. 

Plea,_.,_des~!ii)l'\'o.~1.r.problf?m_<lllr.ldat= .?t:oc.llrren.~e: 
In January of this yeZcr (2007), nn cnnsect!tive dssr hunts tbe rifle discharde when the safety 'Nas move lo the fire 

: position in order tc unload thi;;. qun at the end of the hunt. . 

l,Ot.dd j-tc4 J.v..p I .t.wk u J-.._l.Lll t<..> , 
r(l ·C"tj · r;..t. t- s c. ,u..u, ~ tr<.A-6 ~ t) • 

. fYf. Wr~ JPJ4 i.-L~I"- ~ l)L,.'/ l- t) c.,;L-
p ,U ~"'-;. c_(.Ju..,J'L O t.-~ '(..... C,.l-e-'4-~· 

~Ct'L 'EJ L..~,~c; ~ ~ 
•.• c ··········-··-·······-··-·---·· -·-- - - -- --··-~ --·-·· ··--· ···-···--·········-········ 

: 326 : characters left 

Ammunition lnfonnation: 
--- - - ···--·-··- ···----·-·-·---·--·-···--· ---·---.. ·-···-· 

Manufacturer: , \tV.r.che~;lei Type:.~~--------------··----·····-· 
Other (i.e. bullet v1eight!type, shot size. powder): 

Handioad Information: 

Powder Used: Po"vde1· \f\}eight: ...... 

CaseiHul! Used: Primer Used: 

R:e!oader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of deaning .so~ution used: Rem t\c~ion C}enrwr 

Hov .. 1 often do you clean the bore? (Months or Numbet'cf rounds) i•.;1in. 1x rnonth 

8ranG of lubric::.:nt used. Rem Di! 

http://www.remington.com/support/repair _services/factory _repair _form.asp 

Page I of 2 

\. 
PS 9219 

I 
I 

9/3/2007 
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) 



Factory Repair Form Page 2 of 2 

repairtTlanfgur:-smHh?) 

V'Vhat vvere the- serv!ces perforrnr.:d?) 

NOTE: In Drdei- ~o bette!· sr;rvice ow· customers sorne firr;anr::;iparts a;~ s0rn: tc ~certified R&rnirtgton Plf.::rn;er 
Authorized Repair Cen!~r. 

Ship your INSURED firearn1 hy either UPE or Paree} Post to: 

Remington Arms Co., !nc. 
Attn; Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS 15 A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE ANO INCLUDE NAME. ADDRESS (IMTH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR F!REARM. 

:: Record the serial numher of your fire:;irrn hafore sending it. 
;: Pach your firearm for ~aiety and to prevent fur:her damage: in shippin~ and handling. Preiernbiy, 

ship in a fiream1 hox. (Note; Original boxes may no1 be relt:med.} · 
:: Remove aii accr~ssories froni your firearm to pr·event !oss or damage. 
:: Pro11ide a retun1 address on beth the outside anrl inside the box.. Shipments without a proper 

return address. v1Jil i:>e refused. 
:: Ship your INSURED firnarm by ei1her UPS or Parcel Post. Remi'1glon is. net m~.ponsihle for 

damage· or loss durin9 $hipme11f. so you may elect to p1irchast ino;t:rnnce from your carrier. 

Charge repairs wiil be proc.essed using the fo!icW.ng }~widehnes: 

:: Repairs S75.00 and undsr V'Jii\ be con-.p:eted €'~nd returned to you C.D.D. {To avoid C.0.D. Chan;es., p\ea!;e include your 
credit card number and expiration clatP. with your gun) 

:: For Repairs over $75.00. you wiil receive a 'Nritten estimate detailing tht~ nature of the repair, app1icable taxes and shipping. 
You will have 30 days to ;;pprove the repair eslimate. Repairs can be paid by check. money order. or credit Gard (American 
Express. Discover, MasterCard, or VISA). If you wish, you can e:<pedite repairs over $75.00 by setting a pre-authori~ed a mo uni 
that can bP. biiled to your credit card. V<Je process checks electrcnicaily 1hrough CheGk2'i. 

~·,2007 R~mlngton. Arms Company .. inc. AH Rights Reserved. 
1!1vestoi- Relations I omer Remfagton Brand Prodw:ts ! Leard Noti:;es I About U~ 

Visit Our Other Remington Websites 

Othr·r Sites 

H86224707 

J I iii1ii11111/11 it;ll lllll lllll lllll lllll l/11111 
RE00135839 

http ://www.remington.com/support/repair_ services/factory _repair _form.asp 

[PS 9220 
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· 'Shippir\gIBillirig•> ·. 
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Case Information 

RE# 
133687 

Date Opened 
9/12/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
9/13/2007 

Product Service 
Legal Case #:1540 

Date Closed 
9/13/2007 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name 

Leray 

Last Name 

White 

Street City State Zip Age Contact 

Reporter 32485 Mavies Co. Rd 319 Belle MO 65013 

Incident Information 

Claims 

PI 

PD 

S fires on safe release 
c 

Codes 

Cause:4015 Improper Maintenance 
Concem:l007 Fired on Safe Release 

9/17/07-correspondence from repair-work the bolt, take off safe, gun fires.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
SIMMONS GUN SPECIAL TIES I 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243 WIN 
Accessories 

Repair Est Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl DOM 
25787 F6242486 XW 12/ll/2002 6:10:05 PM 

Original Owner 
y 

Remington/700/CF/BA 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 
35.00 

Release Date 

Repair/Replacement 
Date 

9/17/2007 

Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Cash Date 
APV 

9/17/07-replace TA at n/c. Follows down, trigger binding from rusty pin.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner le.TRAVIS 

!Exam Date 19/13/2007 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

!cause 114015 !!Improper Maintenance llTRIGGER BINDING FROM RUSTED TRIGGER PIN 

!Description I 122" 243 WIN 

Date Code I lxw 
Barrel 

!Bore Plugged llFalse I -· 

!Bulged llFalse I ( PS 9222 IF ired llFalse I 
I 

I 

I 

I 
I 
I 

I 

I 

I 

I 
-

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1540&Type=Case 911712007 
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.. -o- - "" .... -

I jlFired while Obstructed I 
.!Muzzle/Crown Condition lls!ightly Worn; Functioning I 
!Firing Pin lls!ightly Worn; Functioning I 
Shroud jlf Worn; Foootlmdng 

Bolt Face y Worn; Functioning 

Handle gh y Worn; Functioning 

I stop llslightly Worn; Functioning 

!condition llslightly Worn; Functioning 

Extractor jcut Condition llSlightly Worn; Functioning 

jExt/Eject Test !!False 

EJBlook Cmxm;on 11---Select--

ILu1.1; Condition llLike new; Functioning 

!Notch Condition 11--Select---

jExterior Condition lls!ightly Worn; Functioning 

I Overall jstock Condition ljslightly Worn; Functioning 

!Fore End Condition 11---Select---

Receiver 
!condition llS!ightly Worn; Functioning 

Bulged !False 

Description !STANDARD M/700 SAFETY I 
Safety Function !Like new; Functioning I 

!sub-Assembly ll1ss I 
jLift 11---Select- 1.011 I 

Sear !Notch llLike new; Functioning I 
Tests 

jTestFired llFalse I 
Feeding Test !False I E]amd;tion lls!ightly Worn; Not Functioning ll1RIGGER PIN BINDING I 

I Pull 11--Select--- llto+# I 
jAltered !!False I 
jsub-Assembly llM/700 Non-Bolt Lock I 

l PS 9223 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1540&Type=Case 9/17/2007 
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~'!lfngton. 
j>/:·'· ; Facto'ry 'Repa,~nstructions 

(NOTE: Please print and complete this form, and then Include it with your firearm.) 

0 

Date of Purchase: f' Ft-ii 0 -T 3. 0 cJ (p 

City: State: Zip: 

Phone (Daytime): Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

G;._ 

Ammur,ltion Information: 

Handload Information: 

Powder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: · 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used.: 

HF6242486 

J iiii'fr i ifi11 II II II II 11 
RE00 1 3:3687 

·ounds) 

F rounds) 

Number of rounds) 

l PS 9224 



How often do you lubricate the bore? (Months or Number of rounds) f.}.l r:-: V ,;-t ·-r;· ll 1 i:_: £ i , c ,._- ; ,,.--

How often do you lubricate the action? (Month~ or Number of rounds) FV ~1,-c1 T~ 'rvu: I Lt.<:t::-- ,· T 

How often do you lubricate the trigger assembly? (Months or Number of rounds) 
/ 

.;; /4 Mr> L--

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

~~.~tl'YES f~o . , . .. 
Comments: 

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? 

What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
··· ·14 Hoefler Ave 
.,.nion,-NY 1335.7 

~WARNING: DO NOT SEND LIVE.OR SP!=NT SHELLS IN Y...Ql).R FIREARM OR If\I THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF.FEri¥.AL LAW. I)? Y{.;lU FEEL YOU MUSTSEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND JNCLLIDE;NAME, ADDRESs (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. ' .. _/fo . ,.. • ,,., ;,;., - . •· . . ;. 
:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage y;; shippi.ng and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be.returned.) 
:: Remove all accessories from your fireanm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments Without a proper 

return address will be refused. .. .. ... . .. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a·written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repa.ir. estimate. Repairs can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

' ' 

) 

J 

l PS 9225 j 
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Case Information 

RE# Date Opened 
13 1622 7 /25/2007 

Customer Information 

Type Business First Name 

Reporter Brian 

Incident Information 

Claims 

Pl 
PD 
S Fired on safe release 
c 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1416 

Date Opened(PS) 
7/26/2007 

Date Closed 
7/26/2007 

Incident Date Pre Lit Lit Obsolete 

Last Name Street 

Williamson 134 McCarragher St 

Codes 

Cause:4015 Improper Maintenance 
Concem:1007 Fired on Safe Release 

City State Zip Age 

Wilkes Barre PA 18702 

Repair Est. Medical Treatment 

Unknown 

Contact 
H 570-592-5692 

E bpwl27@psu.edu 

Medical Status 

7/30/07-correspondence from repair-gun fired when safety taken off on several occasions.lw 

Firearm Information 

Mfg. Type SKU Serial Bbl DOM 

Remington 
Date Purchased 

9/7/2003 

CF/BA 
Model/Ga. 

700/270WIN 
Accessories 

27476 F6254469 LX 2/21/2003 6:54:02 PM 

Where Purchased 
JERRY S SPORT INC 

Original Owner 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 1/2 
cost 

Release of Claims 

Repair/Replacement 
Cost 

TWO PIECE SCOPE BASE y 

Remington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement 
Date 

Cash 
Settlement 

Reim.Date 
APV 

7/30/07-could not duplicate, trig & trig pins rusted. Replace TA, check over, clean at 112 cost-good will gesture.lw 

Examination[Remington/CF /BA] 
·-----------_.----·--------------_.:-.--. --

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 17126/2007 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IF.SUPRY 

Cash Date 
APV 

!cause 114015 !Im2ro2er Maintenance llTRIG AND TRIG PIN RUSTED 

loescription I 122" 270WIN 

loateCode I jLX 

Barrel 
!Bore Plugged llFalse I 
jBulged llFalse I 

I 

I 

I 

I 
I 
I 

I 

I 

I 

jFired llFalse I [ PS 9227 
IFired while Obstructed I I 

http://cps03ap 13:200/psaapp/PrintDisplay .aspx?ID= 1416&Type=Case 7/30/2007 



1,. 

!Muzzle/Crown Condition llsiightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 
Bolt !Face US!ightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

lstop Usiightly Worn; Functioning 

I l
lcondition llsiightly Worn; Functioning 

Extractorlcut Condition !!slightly Worn; Functioning 

. _!Ext/Eject Test UFalse 

I l
lBlock Condition 11---Select---

Locking !Lug Condition llLike new; Functioning 

. !Notch Condition 11---Select---
li===================~ 

!Exterior Condition llslightly Worn; Functioning 
Overall !stock Condition llsiightly Worn; Functioning 

!Fore End Condition ll---Select---
1:====================: 

!condition llsiightly Worn; Functioning 
Receiver 

!Bulged llFalse I 

ISafufy 
lloo<"'•""" I lsT ANDARD M/700 SAFETY 
!Function llLike new; Functioning I 
!sub-Assembly llrss I 

I sear 
l'Lift 11---Select--- ll.010 I 
!Notch ULike new; Functioning I 

I l
jTest Fired llFalse I 

'!:===============:!Tests l:=F=al=se=========~,~----------~ 

I
:: T~ 1F=~=:l=~d=i=tio=n===========~~:orn; Not Functioning ::~:iG AND PIN RUSTED 

!Altered llFalse I 
!sub-Assembly llM/700 Non-Bolt Lock I 

I 
I 

!Non-Remington Components llDescription I !TWO PIECE SCOPE BASE 

( PS 9228 
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To Whom It May Concern, 

I am sending this rifle to you because of a malfunction that occurred during the 
start of the 2006 deer season. I bought this rifle from J and S Sporting goods in Wilkes 
Barre, Pennsylvania on August 14, 2003. Here is the series of events that took place with 
my rifle. 

I sat down to take a couple shots with my rifle at the shooting bench to sight in. 
As I proceeded to take the safety off the gun went off. I figured I had bumped the trigger 
but it turned out that when l went to take my second shot I took the safety off and the gun 
went off again. I knew what had happened at that point. The next time I did the same 
thing with no bullet in the gun at all and flicked the safety off. When I did that you could 
see the firing pin at the end of the bolt go in as soon as I took the safety off. This 
occurred two more times. Then it just stopped doing it without a bullet in the gun. So I 
went to take a live shot and everything was fine. I took five shots after that and it never 
happened. The gun has not did it since. But, this is obviously a safety issue. So if you 
can please look at my gun and see maybe what caused this to occur. If you need to get in 
touch with me my phone number is 570"'592"-5692. My email address is bpwl27 
@psu.edu. My rifle is a Model 700 ADL synthetic. 

Also I have one more question. Is it possible on my rifle to have a detachable 
magazine box or a floor plate put on my rifle instead of the one l have now which does;., 
not have a floor plate. If so how much would it cost to have it done and who would be, 
doing it. 

Herc is my mailing address: 
Brian Williamson 
134 McCarragher St 
Wilkes Barre, PA 18702 

i ..... p.~~~ 

Cc~"-fu'.'~ c: '""'~·{·-i)\i~ '\-c..:. U h . ..-,... 
Kvt .., . ....J ~ v-;)~ LLJ.-1'\ r"\ D T \ '"\ " (Dile~ 
r~~ o'r Llc.....:...h· ...... bLe.. /V\"--1·1'2-<.-1'~ ~c;; I'.~ 
1t:\ \) I- 1'21LLe- \ v.....t'. 

Thanks, 

Brian Williamson 

nF6254469 
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254WILKES-BARRE TWP. aLVD. 
. ROUTE309 f 

WILKES-BARRE, PA 187'P2 
(570) 824-461 0 ·~·· 

INVOICE 

-N-.,."'-... --.. ~, .. ~+-'---.-w--:--\-.1_;--,·..-c..___-.-S-·rilJ-.--------. 
'ADDRESS 

TELEPHONE 

! -·-·--- - ··--

SALESMAN 

PRICE AMOUN"I 

1. NO CASH REFUND. CREDrT oNLY, WlllllN 10 DAYS OF PURCHASE Willi 
ORIGINAL PACKAGE AND SALES RECEIPT. ~---1-_.,,,.~_..;=.:...=---t 
2. LAY-A·WAY POLICY: 15% OF PURCHASE PRICE DOWN. NON-REFUNDABLE; 
~gf."~~!"~~~~~e~;~ ~E~~~s TO PAY. PLAN WILL BE TE~MINA TED WITHO 

3. NO RETURNS ON GUNS OR BOWS. ALL SALES ARE ANAL' 
4: ALL WARRANTIES ARE HANDLED BY MANUFACTURER, ftOT. J.S. SPORTING 

;.°"~5;,!~~s LEFT WITH us, WE WILL NOT BE llESPONSl~LE FOR AFTER 30 1:----1--a..=-eo.;i;;.;....,,..""'1 
DAYS. ' 
I UNDERSTAND THE ABOVE 

~ 
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Case Information 

RE# 
130650 

Date Opened 
6/27/2007 

Customer Information 

Type 

Reporter 

Business 

Whatcom County Sheriff's 
Office 

Incident Information 

Claims 

PI 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:1369 

Date Opened(PS) Date Closed 
6/28/2007 6/28/2007 

First Last Street 
Name Name 

Dpty. 
Public Safety 

Collins Building 
Bryan 

311 Grand Ave 

Codes 

PD 

S Fired on safe release 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age ·Contact 

w 360-676-6650 
Bellingham WA 98225 x50723 

c 360-815-4433 

Repair Est. Medical Treatment Medical Status 

Unknown 

7/2/07-correspondence from repair-Rifle discharged while taking the safety off. Could not duplicate. Trigger feels rough.lw 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/301! WTN 

Accessories 

TERRITORIAL SUPPLIES, TWO PIECE SCOPE BASE,HARD 
INC CASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TA at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

65.00 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

6/28/2007 

Reimbursement 

SKU Serial Bbl. 

25739 G6400371 F.Y 

DOM 
10/15/2004 8:16:53 

AM 
Original 
Owner 

y 

Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

7/2/07-replace ta at n/c as good will gesture.lw 
,----------.-;-------::--. -... -·- ... :-_ - .... -. -f PS 9232 
Examination[Remington/CF /BA] 
r--.~-.--:--:---. -------- ----- -.,.--·----------,---·--- --·-----:---:::--. -. ·-.---,.--.-

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExam Date j6/28/2007 I 

Examination jProduct Type IRF I 
!Action Type IA I 
jAssigned To IF.SUPRY I 

I cause 114038 ))Could Not Duplicate Concern llRIFLE HAS A 40X TRIG ASSM INSTALLED I 
!!Description I 120" 308 WIN FLUTED I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1369&Type=Case 7/2/2007 
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loateCode I IEY I 
!Bore Plugged llFalse 

!Bulged llFalse Barrel 
!Fired llFalse 

JFired while Obstructed I 
!Muzzle/Crown Condition llSiightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!Shroud llslightly Worn; Functioning 
Bolt JFace llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

lstop llsiightly Worn; Functioning 

I l
lcondition llslightly Worn; Functioning 

Extractor !cut Condition llsiightly Worn; Functioning 

_ _!Ext/Eject Test llFalse I 

I l
lBlock Condition 11---Select-- I 

LockinglLug Condition llsiightly Worn; Functioning I 
l~-========~_INotch Condition 11--Select--- I 

I l
lExteriorCondition llslightly Worn; Functioning HAS BEEN CAMO PAINTED 

Overall !stock Condition lls!ightly Worn; Functioning 

_ !Fore End Condition 11---Select---

I llcondition llslightly Worn; Functioning 
Receiver 

,!Bulged !!False 

I l
lDescription I !STANDARD M/40X SAFETY 

Safety !Function llLike new; Functioning I 

_!sub-Assembly llNon-ISS I 

I I
JLift 11---Select-- ll.011 I 

SearlNotch ULike new; Functioning I 
i;::-=========1,-/Tests 1~IT=es=t=F1=·re=d=======!J,l_Fa_ls_e ____________ __,J 
!Feeding Test __ _IFalse I 

I l

lcondition llLike new; Functioning ll40X TRIG ASSM I 

Trigger !Pull 11--Select--- 113.5# I 
I Altered llFalse I 
Jsub-Assembly 1l0ther Remington I 

!Non-Remington Components lloescription I JTWO PIECE SCOPE BASE,HARD CASE 

[ PS 9233 ) 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID= 1369&Type=Case 7/2/2007 



WHATCOM COUNTY 
'· SHERIFF'S OFFICE 

BILL ELFO 
SHERIFF 

PUBLIC SAFETY BUILDING. 
311 Grand Avenue 

Bellingham, WA 98225-4078 

Remington Arms Company 
Attn: Product Services 
14 Hoefler Ave 
Ilion, NY 13357 

RE: 700LTR; SIN G6400371 

CAREY JAMES 
UNDERSHERIFF 

JEFF PARKS 
CHIEF DEPUTY 

KEVIN MOYES 
CHIEF DEPlfTY 

WENDY JONES 
CHIEF OF CORRECTIONS 

nG6400371 

iiifo i i~ll 11111111 ~ [ 
RE00130650 

The assigned operator of the aforementioned rifle reports that he experienced a 
discharge of the weapon when tal<lng the safety off Additional attempts to recreate the 
problem were not successful, but please check for problems. 

The operator also advised that the trigger pull feels "rough" from time to time. 
Both front sling studs on this rifle have been broken several times. The only repair that 
we have made to this rifle is the insertion of a thread sleeve in the bedding block after 
drilling to remove the broken sling stud. 

Please advise if you need further information. 

Thank You, 

~~ 
Deputy Bryan Collins 
Whatcom County Sheriff's Office 
Public Safety Building Basement 
311 Grand Ave 
Bellingham, WA 98225 
360-676-6650 (x50723) 
360-815-4433 (cell) 

l PS 9234 

(360) 676-6650 
SHERIFF 

(360) 384-5360 FAX: (360) 738-2494 (360) 676-6848 
CORRECTIONS 
(360) 384-3291 FAX: (360) 738-2480 
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