
Don Akers 
21562 140th Ave 
Tustin, Mi. 49688 
1-231-775-4320 

Remington 
14 Hoefler Ave 
Ilion, NY 13357 

Attention:Fred Supry 

Sir: per my phone conversation with Dennis, I am shipping my rifle back for your 
inspection and repair. The incidents that occurred were as follows. 
This past Saturday after firing at a deer, the weapon fired when I chambered a fresh 
cartridge. I thought it was a fluke. Tuesday evening I fired at another deer and when I 
chambered fresh, I could not squeeze a round off, the trigger was solid, with no pull. I 
checked the safety and the bolt alighnment and both were in the proper position. Each 
time I rechambered a fresh cartridge I had the same result, could not move the trigger. I 
then ejected the cartridge, removed the clip and hand fed a new cartridge into the 
chamber. The rifle was in my lap as I was close inspecting it. When I closed the bolt and 
seated it locked, it discharged thriugh the wall of my hard side enclosed deer blind. I 
didn't mind the damage there, but the concussion has left me, at this writing, with ringing 
ears, headache and equilibrium problem. 
I hope you can solve this mechani~al problem for me, it is a scary feeling. I have hunted 
deer since 1954 and have never had 'this experience. 
Thank you, 

~~ 
Don Akers 
P.S This rifle is a sweet one to use. I have killed a lot of bucks with it and find it 
extremely fast and accurate. I was totaly surprised by this problem. 
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Model: 788 
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