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Remingtow Arms Compary, Inc.

Sporting Arms - Awuwnunilion - Tavgety - Trapy

Ilion, NY 13357

4 February 2002

Ron Amos
12706 Indian Springs Road
Big Pool, MD 21711

RE: Model 700 Concern

Dear Mr. Amos:

Your letter of 23 January 2002 was forwarded to my office for review. We are sorry to
learn of the incident that occurred while you were enjoying the shooting sports.

In order to determine the cause of the malfunction, we need to examine your rifle. Once
we complete our examination we will contact you with the results. Regardless of our
findings, we offer strictly as a gesture of goodwill, to repair the rifle at no charge to you.

I have enclosed an ARS label for you to use to ship the firearm directly to my attention
for examination. Please include a copy of this letter inside the shipping package. If you
have any questions my direct line is 315-895-3606 and my office hours are 7:00 AM to
3:30 PM Eastern time.

Sincerely,

S

Fred Supry

Consumer Affairs Specialist
Remington Arms Company
14 Hoefler Avenue

Ilion, NY 13357

supryfl@remington.com
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