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Concern Code 

TBER ~UNSPECIFIED OR UNl)ETERMINED 

;:;; u •. ; UNJ UNC UNO •JI 

m Settlement A.mount: I 

Date Closed: 

4/2/2003 , 
· =Bul!=t Wei~~ 

Caliber: 

··~··. '' .c; - -· ·--,•fiorgQi . ::.~:~·:t~~~!~m::;o,. b _~::::Jt·;,~;; ..... · 
f Could not duplicate concern. Ciuote $20 for cleaning action and installing a new TA 

. . . . ... . , ~omments;c under the bolt lock modification program. Contacted customer - he gave go ahead for 

.;nme of Ni6~ilJ~~tion:l · · 8:45:37 AM cle~njng action and installing new TA at $20. We also discussed reasons for not using 
· ·· ··· ···:·· ::· :::: ::: :· .: ·· .. · WQ-40 on theTA. 
::oa:te.pf MpdlficationJ. 3/28/2003 


